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The Effect of Organizational Agility on Organizational Excellence:
The Mediating Role of Citizenship Behavior
- Field Study in Telecommunication Companies Operating in Jordan-
Prepared by: Samah Qandeel
Supervised by: Dr. Abdallah Qasem Bataineh
Abstract

This study aimed to identify the effect of organizational agility on organizational
excellence in telecommunication companies operating in Jordan by: determining the
impact of organizational agility in its dimensions (response, flexibility and speed) on
organizational excellence and studying the mediating role of organizational citizenship
behavior on the relationship between organizational agility and organizational
excellence, to achieve the goals of this study, the researcher depended on the descriptive
and analytical method. The study dealt with three telecommunication companies, whose
population consisted of all the managers in telecommunication companies operating in

Jordan a convenience sample was chosen from the managers of these companies.

The questionnaire was study’s main tool for collecting data; where (350)
questionnaires were distributed, and (273) questionnaires were retrieved for analysis.
Analyzing data was conducted using a set of statistical methods including Cronbach's
alpha along with a normality test, standard deviation, exploratory factor analysis,
confirmatory factor analysis, simple linear regression and multiple regression using
SPSS-V20 and AMOS -V23 softwares.

The study reached a set of results, the most important of which are:

1- There is a statistically impact at significance level (0<0.05) for organizational
agility dimensions (response, flexibility, speed) on organizational excellence in
telecommunications companies operating in Jordan.

2- There is a statistically impact at significance level (¢<0.05) for organizational
citizenship behavior in improving the effect of organizational agility in its
dimensions (response, flexibility and speed) on organizational excellence in

telecommunications companies operating in Jordan.



The study recommended the following:

1. Telecommunication companies operating in Jordan should give the organizational
agility concept a priority in work practices, as it is one of the necessary concepts
that all managers should have.

2. The necessity to develop aspects that managers in the telecommunication
companies operating in Jordan need in response, flexibility and speed in order to
become more able to cope with changes, which leads to an increase in their access
to cooperation and support from higher departments.

Keywords: Organizational Agility, Organizational Excellence, Organizational

Citizenship Behavior, Telecommunication Companies.
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dariiual) Libaay) clatlaal) 7-3

ddlany) dapyl) aladiu) ) Zall alad b ladly A A ge dla
SPSS 20 ¢y 05 laay) Statistical Package for Social Sciences duelia¥) adall
A Alany) Cdlal) alasind 5 cCanl) Caloal (3al

Agal) Gailiad Ciag) dygial) cally el (1



50

Clysiall (s pblsy¥) alidtal) laa) dal e (EFA) s JLelad) Jidaill (2
aglil)y Al

Y AMOS jladl Jidas zalin alasiuly (CFA) gaSsll Ll Judaill (3
el Aol luhall 3 degeadly dlall ) clulal e 2Ly il gl
aglilly Al

A Al LAY laies (Al ) bl slal el el W &g S Jalea (4

Lihia o Ahall Aue oD Al (ggiue 33 Apluall Sllasgiall (5

sl Ldaus e Auhall de ahal cllainl Cil dags el g)beall Calad) (6
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ale e (il Cuaie Oglidy e A o JE) Jsaadl e iy tdesll dagda (4

(44) and nie caaie Gslady Gl Cpibigall aae (S Cum (1) 4y 108 (30)

Ly (33) apie Bang e cuale gslady (pdll cpilagally ¢(16.1) Apniy 1o

Ol (108) asaxe il (o)l alage cuaie Golidy (pdll cpadagally ¢(12.1)

(21.2) dus

4 (58) e cusil ¢

}AS «_u.al_m]\ e Lq\ 6(39 6)

Ol sall Aagiil) il bl Jsaal) 3 mamse 5o LS celly caila ) 55yl lsin (5

O & (46.2) Ay

p A il e 5yal (55

(126) O gy u_a\}m 5 e dﬁ\ MLuJ\ :D.\;J\ jjd u}sl:}d\

(30 4) (83) SRS a_a\j.w 10 6 e d.ud\ g).\Al\ ngq u.\sla}d\ u\

((15.8) Gy (43) apaae Lle 15 = 11 g Llendl 5yl 553 uibasal) o) Ca

By 13 (21) s gl S Lle 16 0o b el 5580 50 e Bl
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Lial) 2 Lddaglly Lpaddd) cpiial) Ciag (1-3) Jgasd)
4 gial) At Jhsal 4aa il
52.7% 144 83
SLiay gl
47.3% 129 ol
40.3% 110 30 e i
28.9% 79 L 36 (e Jil — 3005
16.5% 45 L 4] o J8 - 36 e
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11.4% 31 L 46 (e S8 - 41
2.9% 8 sl dan 46
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Gul &3 celld e sdle lumdlly cluldlly Cad) zigal (wll) s and dlall
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bl L€ s yaail (Olkin 5 Meyer 5 Kaiser) aajél il s KMO

Aalill (e (17 0) com WY dad 08 o oy Jalgall Jilas ddail gy Leldatl dadiinal)

(Hair, Black, Anderson & Babin,

Ll ably i< S 0.50 dadl) o dglesd)

o bl Loy ddgiae of GLESLWY axiw sl Barlett las) .2010)

Y el e Uad Jich dady LAYl 84 & Olee o(dpin ddghiad) Gy ddsiias

-(a=0.05)

ledias 0 Al cliball o ixy Las Galag) LAY (4555 «Sig < 0.05 daf calS 1)

Gaahyall de ganal diline calie 2] Jia L Jalsadl Jidas DA e

alid) Al Blelia wo Zaddll Jgloall it kil 555800 amliall maen alasind s

(Aagdaisl) ABLEY) Jiiaal) paiall slagd (e a3 JS JiaS A1) agill ALESILY) Jalad) Julad (2-3) Jgaad)

3583l yuladlls

(Lpaglaiit) ABLE ) Jiiaall el ALESLAN) Jalall (il

Explained el T?St . Factor
KMO Variance | ~ of _Spher|C|ty Sig Loading Code adall
Chi-Square
0.717 1
0.733 2
0.858 65.941 642.836 0.00 0.703 3 Alanay)
0.665 4
0.698 5
0.691 6
0.740 7 ..
0.773 63.8 357.808 0.00 0.639 3 Agg pall
0.672 9
0.736 10
0.642 11 .
0.848 61.611 523.395 0.00 0.727 12 Aol
0.704 13
0.734 14
0.939 61.586 2223.996 0.00 Joadanill 485 g sanall
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Z5E 12.0.939 & dpekanl) &L KMO  jlidl ded of Wha¥ Gl Jeaal) (e
e 2223.996 s (Barlett's) laals cJalsal) Jilad (mjal Algiie cilily U KMO 4o
dali V) dgian b Aaaieall Jalsall G 550 c¥laal Gy KU a5 sig.0.00
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Explained Bartlett'_s s . Factor -
KMO Variance of Sphericity - Sig Leraii Code i)
Chi-Square
0.676 15
0.782 16
0.754 17 Sl
0921 | 67.179 1191.808 0.00 | _0.762 18 B
0.801 19 adiiall
0.783 20
0.786 21

i Jalsal) Jiladl destivall bl deeday S s lials KMO lid) o

KMO lial dad of Lhaay odel Joanll o cdicaye dad sl 0.50 dajall dagl)



57

Jilad mpad e cilily LS KMO aad 75 18 .0.921 a aliiall paill Zasally

- 8ig 0.000 2« 1191.808 sa (Barlett's) ,laals « Jalsall
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e el adll sd cilS @i (0.801) oIS A (19) eaiall Jranill Lol iV
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Explained Bartlett'_s _Test _ Eactor ~
KMO Variance of Spherluty - Sig Loading Code sriall
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0.765 24 EPw
0.791 25 ..
0.931 68.954 1614.652 0.00 0.727 26 Ak gal)
0.767 27 el
0.740 28
0.763 29

iy cJalsad) Jlatl dandioadll bl FeeSlas UGS s2e Jlials KMO jlial o
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Dlialy edalsall st sl Algie cilily LS KMO 4eg 5 13 (0.931) KMO

.sig 0.000 g 1614.652 sa (Barlett's)
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il Jpeaill Gl el aal) s & adls (0.722) oS @ (22) 2l 4dde Jsaaal)
s (ST 51 0.40) Cosllaall V) asll oDlel 2l o34 clS Sl (0.791) Q& s (25)
Algae B daa )y

:Confirmatory Factor Analysis sl Jalad) Judas (2-9-3) o
(Jsm) yaic JSU bl peg onldl) Jrantll gy maliyy Adaudsy Julaill 124 e)ya)
Cibarial el 3353 e Diise any 4 300 galipall sy .z ikal) (oelS) il e
Y el Gaalll sty Saae sl eda. zisall 8 derdiod) ddlaal) byl
e Dkl zisall Aeede gae paadl Gl sl lgde ades Al (L) gl
@lall Lasddll jdge (GFI Lasdldl iga 535a «CFl ()il Lasdlall e ((2) S
J<U.RMESA I sl el j3all Uasg TLI yises Tucker-Lewis ise <NFI

cual) z3gaill S (et oLl dmape Aad pigall 038 (g
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oy o Jsit) Alaal) aading Al VN L) s IS g Ll Gle JSa
3sas aie ) el Las 0.05 <sa IS aape slis) Jlaal ol & Lepll Alla el 535
Lol =3 gailly () uliall 2 3satll) Adiall 2 3gaill (p Aplan) G358
Sy adl ) Aumll anal Galea 4l g G ppe LAY Ayl Al Cailgadl o]
Slo) Aulie g A o Gl Joany Lo Fals @l e 2lys o(Risdl aaa e J3lac)
gl eUadY) baugia ) RMSEA jise jafy bl i . (p> 0.05 «Jlidl Jaas
Alale 0.08 (e Jil dad yian Lo Saley ccagllaall gl OIS cAagll culi LS 1A oyl
pasll) 2 85 oo el 0.05 e DB 068 o ams Al 03 o JAY) el £ 5

daede i el 510.90 Jsa dadll (8 130 (1= 0) ow GFl5 CFI 55850 )i

(adiial) pcill) alill uially o(Rpedanll ALEY) Sl siall ddleid) gt
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Sal) s Jaulil) Adghian (5-3) Jsaad

L) [ Dl | Ao pud) | Jhiaal) jiial) | alil) pdiadl | Jaswgll i)

A Pearson 1] .7707| .758" 9207 766" 679"

Sig. (2-tailed) .000 .000 .000 .000 .000

N 273| 273 273 273 273 273

B Pearson 7707 1| 796" 917 732" 697"

Sig. (2-tailed) .000 .000 .000 .000 .000

N 273| 273 273 273 273 273

C Pearson 758" .796™ 1 927" 813" 744

Sig. (2-tailed) .000( .000 .000 .000 .000

N 273| 273 273 273 273 273

Independent Pearson 9207 .9177| 927" 1 .838™ 767

Sig. (2-tailed) .000( .000 .000 .000 .000

N 273| 273 273 273 273 273

Dependent  Pearson 7667 732" .813™ .838™ 1 796"

Sig. (2-tailed) .000( .000 .000 .000 .000

N 273| 273 273 273 273 273

Mediating ~ Pearson 6797 .6977| .744™ 767 796" 1
Sig. (2-tailed) .000| .000 .000 .000 .000

N 273| 273 273 273 273 273

**_Correlation is significant at the 0.01 level (2-tailed).

sty eJinall yuaially Adlaiall dpuliadl Glydigall Glual AMOS V.23 zaliy aladinl o
rdalal) it AGH Jgaal)
o alaly (Lpadaitl] ABLE ) Jiical) paiall (ubial Lalil) dag|gall Cpiisa (6-3) Jand

dagdl) Sigal)
0.071 RMSEA
0.048 RMR
245.056 X2 'S pie Aad
74 DFigall cila o
0 P il
3.312 cplall e asl)
0.900 GFlI
0.901 AGFI
0.903 TLI
0.921 CFI
0.892 NFI
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.(Mezo & Short, 2012) (0.50) ce syl Gyl

s GF dai€ i) eyl (bl Jolill Gl iz Lal Joaall iy
naall 2l Aad (he duyd el B (0.901) ied Jilly AGF dads (0.900)

dags TLI 5540 (0.903) NFI isal (0.892) 1l LS deedldll cilyiige af il
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18l . jteall Aad e 13 Ay 85 (0.071) sl (RMSEA) i) el 3l

z3sad sl (1-3) JSEN (mymys clalaoly Akl ol piiall <o danay daladl) 525a )

AD ' g ‘)\.JAJ\)_”
85
65 61
= At c <—.
. 90 9% e 4 @
80 A
.—’ A2 D b o1 C2
62 52
19 79
() A Response Flexibilty Speed c3 e12
16 68 74 45
ed A4 o /1 70N\ s C4
50 51 56 49 52 45
o AG |B1|l32|||33||34| c5 14

Jial) yial) sl aaadl) cBlalaag 4y lassyl oY) :(1-3) Jsid
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sdalaill i (7-3) a8y Jsaadl Cams

palagly Aayal) 510 Aalil) dag |l cipiipn (7-3) A Jgaadl

dagdl) Higal)
0.071 RMSEA
0.050 RMR
1036.455 X2 SIS g G
374 DF dyyall cilays
0.00 P i
2.771 ol sy aad)
0.911 GFI
0.901 AGFI
0.900 TLI
0.903 CFI
0.931 NFI

P M) chaiall e x2 S pupe dad Ol el Jpaall 8 miage o WS

(374) clay da layy ae (0 0.05) sive die 308 baladl 8 (1036.455)
ipall Gilags o Lguia x2 dand Juals) cplall e (SY) 0l ded il (o aag Cua
(o B (S wiall L alad G bl sl O sSay Las «(2.771) s (DF
Osan YT Gy cplal e Y1 aad) A of Arbuckle (2008) ) Cuas. e Dl
s cqiill o adlall Cdlabre ausly 485 pralls Al @l sV oyl e 3. (5) dadd

.(Mezo & Short, 2012) (0.05) ce a1 sl Ji VI (a aall g

GFI (e JS A0S cAliusal) il yiall (ubiial alell (38150 ciline Wl Jgaall sy

ol aal) Lad (e s 4y sl e (0.906) (0.913) AGFI
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Zady TLI d341 (0.900) (NFI i34 (0.931) 1l LS daedall lyige o il

Ut ded cilS (Blud) il 3 Lmmnall aalgll dad (e Aud a5 «CF1 a5l (0.903)

el 13 L jall Bad e Vs Ay a5 (0.061) st (RMSEA) apjil) assill 3a)

BREBOBEROEOOEE

bl Asd) i) ¢y daca g Agladl sasa )

55
ATy
l
T4 60

E Y6 E1 53
y 65

71

81

A4 67 I E

A7 68 ‘ E6 n
B4,
y 63 Eq I
C2y
l

80 83 am\be

TEETrTY

Apal) 3130 alady maadl) edlalaag Ay laaiy) RO AR 2 3 Je&d)

dafpal) 3131 @ld 10-3

Gl oy Gulilly BLaadl sl Syl e Gaaall Flog S W Jelas aladind

(Hair et al, aylay) agall & Gulic 0.70 < W o Jgmall iy WS Lo

) o3gd culall 5100 it ol (8-3) Jsaall .2010)
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clpiial gpand (¢l S Wll) Lagisall JLa) :(8-3) Jsead

Cronbach's Alpha | No. of Items Jaa)
0.870 5 Llaay)
0.810 4 gl o
0.843 5 Aoyl sl s
0.935 14 dadarill 403 )
0.916 7 ealaiall Sl il il
0.935 8 Toadanil) Zalal gall &gl baugl) adall
0.968 29 Total

G Al SV sl IS G L SO A8 e it &30 (8-3) Jsaall e

lale Jpeanll &5 ) (guail) daill of pn (b Aigpall yalial (0.810) lsle sl
A isall ail) et Apadanil) Aidalgall Solug Apaanill ABLEN e S a5l (0.935) il
Ll dsnasll (Sar Al (gsmaill dadl) o) HLieY) (8 AV aa) Aaaye Adifise ad 35Sl

.(Hair et al,. 2010) alle ddgise cllia of it o (Ko Sl (1)
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&bl Juadl)
lpda il JLEaly gl Jaladl
datia 1-4
sl skl el e Apedanl) &L 51 e Capell ) Auhall sda cbae
s ity L)) 8 Alladl Jladyl clSys b dpagdanl) Akl sl Jayl)

Sl illy ALY el 5 Al

Chsiall ge Aabal dve A L Jlasy) didail @it Jeadll 138 (ayaio
Aplaall cililaily dpbaall cillaugial b Al agillal Gae DUS (e cled sadindl)

bl il d la) Jeadl) Jl LS cdadyall ol yiial

d)al) clily Julas 24
Sl i) paially Apedanill 38U Jiieal) yariall slagl Jilats Caiag) Eald) el
Lpleall Gllangadl copain) Al edaull Dbl gl bl uidly el
Job Alaa Ciiads Cuny el Auhal) el dpall Zpaal) aail 4baall cildhaills
Al Alaleall 85 aludin) 25 535 cAushpall ke (gsiunns dsslan Gulhy ol il 45

(Hair et al., 2010)
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