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The Impact of Servant Leadership on Organizational Commitment in
Jordanian Cellular Tel-Communications
Prepared by: Laila Hasan Alfadil
Supervised by: Dr. Nahla Alnadir
Abstract

The study aimed to measure the impact of servant leadership on organizational
commitment in cellular communications companies in Jordan, which are (3) companies,
namely (Zain, Orange, Umniah), and the study population consisted of (2246)
individuals from all employees of companies at the three administrative levels, and they
were distributed The questionnaire was applied to the study sample in a stratified
random manner (not accessible) consisting of (315) employees, and to achieve the
objectives of the study, the causal analytical descriptive approach was used through the
use of the SPSSv26 analysis program to process the statistical data of the study.

The study reached a number of results, most notably the presence of a statistically
significant impact of servant leadership in its dimensions (emotional healing, value
creation for society, conceptual skills, empowerment, helping subordinates to grow and
succeed, and ethical behavior) on organizational commitment with its dimensions
(emotional commitment, normative commitment, commitment continuous) in cellular
communications companies in Jordan at the level of statistical significance (0<0.05). In
light of the results, the study recommended implementing training programs for senior
management in Jordanian telecommunications companies with the aim of increasing
their awareness and enhancing their skills to employ servant leadership behaviors, and
their importance, in order to enhance the level of organizational commitment in them,
and work to instill an organizational culture for employees that contributes to building
knowledge about the concept of servant leadership.

Keyword: Servant Leadership, Organizational Commitment, Jordanian Cellular

Tel-Communications.
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Oe e el pailiad desane adhy ol gl NG e a0l S cabisy
(2017) Schulkers 3 s<us (2018) pub leie duaas Allg Agaally dpaail) clalal) 8l
(AT Aaxd s dadlald) salall Gl yden lly cdeadll pailadll 038 ey agiuh
0 Ble (5S Caga Vs cdandll aail 1A adlally Lia)ll e dise 0585 O Lehag pd s
cadAY) N ALaYL edle e BB palg) osdey Gl Jaad Ally aalglly cdila)
@bl Sl Aglaall sa 5pliadly clabaiall oladl A ghusally el (DAY Jmyy i3ylally
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3al)y cAaliy) Gawatdl Jeall 1S A daslad) 2alall ioag WS calall deasy Al 3yl

Vol 3al)s Al ALy GaY) Greats cJandl Ohs Jare e aalls (o5l3N Laa,

el ) a3 dadanll cula il -(Whorton,2014) (yis sall 48 )liie Baly)s ¢ caplatil

JSI daalald) salall daal (1-2) a8 Jsall mzagas -(Muller, Smith, & Lillah, 2018) dalaiall

Aalaially Slly gyl (30

(1-2) A& Jyaad)
dalaially AilAlg g’y el G JSI AadlAd) 3aLAN daai

&

daa\id) 3aLAY Laai

Muhtasom, Mus, Bijang, & Latief,
(2017) ,(Harwiki,2013)

sl gl 213V s

(Liden, Panaccio, Meuser, hu, & Lpadatil) Ak gall Slgl a3
(2014« »i=s) <Wayne,2014) gy pall
(Liden et al.,2014) Cria gall HISEN 5 £ 1A (ppasa
(Liden et al.,2014) dall Ll Cauas
(Nayab,2011) | sl s g5l o Gpagsall saclus
ApSally )
(Russell,2016) | -ass :lgia, SED 4oLl clilasy] abans
phady kil sally deall (s Jae | AN
WY
<)) «(Muller, Smith, & LiII(z;r(l),lé(‘))lis“)a colalaiall ¢ ) adatill olaY) pans
(O aleall cAplalall culilasl)
(Dierendonck,2011) dalvise Cileliiae el | Aaliiall

(2016¢ slas c20di)

Lali) Ganty cileyall Jli

el 583l walyall ) ol Lald) dlae) @ jaaal)




19

daaldd) LAY alay] 6-2-2

z3sai Leies old pululy) slad) s Al daalad) 3ol 7 3t ligias sac A
Al AV At sl (o lead) Janll) 5 Aealadl 52U eyl 22a 53 Millard 35
<Russell & Stone(2002) (siws Juy zisais ¢(Cerit,2009 :600-602) (asdill ¢dsy yall
Aadailly dAeadlly ANy Aalilly (Gaally dgsll) 1 ay dealall 3aLEl sl lyeiay Cua
3ol alagl 2aa s Spears(2005) m zisads o(oSailly ((uAY) pagis byl
il ) laiu¥y ¢ jsaills op LY ¢ o glly caadlally cCalalailly op Lol )iy dealal)
-(Stefansdottir,2013:35) (aaisall ¢lisg LAY saty AN dylesll sl CalyiN;

3 el caall) iy Aedlad) 50l sled sas (g3) Paterson(2003) sl 7 2sais
o misals (Rexdlly oally ARl Ayy)lly QAN cualally dagydal e
(B s cqualsilly copfailly ¢ anmall caall) :as dadd e adiel 3 Dennis(2004)
toty Aadlall 5alall slaf aas o3 Barbuto & Wheeler (2008) Jliss sivly zses 1yals
Lo 52 Alls o(Rpahanill dolelly aiial) Taslaiills daSally ¢ dlalall aadllly ¢ G 55eall)
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