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“The Impact of Human Resources Training on Jordanian Commercial
Banks"'
By: Faisal Waleed Jumeian
Supervisor: Dr. Abdullah Da'as
Abstract

This study aimed to identify the impact of human resources
training on financial performance on Jordanian commercial banks.Training
has been adopted as an independent variable and its impact on the
dependent variable represented by financial performance The age of the
bank was involved as a controlled variable in the study, as it represents the
target population of all Jordanian commercial banks listed in The Amman
Stock Exchange (13) commercial banks according to the Amman Stock
Exchange website ((ASE, 2020), and the researcher has adopted the use of
segmental time series data, as this method is characterized by taking into
consideration the effect of all individual factors and the time factor when
estimating the regression equations, through Analyzing the content of the
annual financial reports of Jordanian commercial banks disclosed on the
Amman Stock Exchange website during the period from (2009-2019).

The study reached a number of results, firstly There is no
statistically significant effect for training employees on improving
operational profit on assets in Jordanian commercial banks In light of the
difference in the age of the bank, secondly, There is no statistically
significant effect of training human resources on improving return on
Assets in Jordanian commercial banks In light of the difference in the age
of the bank, finally there is no statistically significant impact of training of
human resources on earnings per share in Jordanian commercial banks In
light of the difference in the age of the bank, and there is no effect for

employees training on all financial indications as (operational profit on



assets, return on assets, earning per share) in light of the difference in the
age of the bank.

With the results found, the researcher presented a set of
recommendations, the most important of which are: Recommending the
management of the commercial banks to Studying the needs of banks for
training courses for their human resources as an organized process within
the planning budgets, provided that commercial banks allocate a specific
budget for training every year so that it is well thought out to achieve
benefits that accrue to them in the future by providing employees with new
knowledge, skills and experiences that lead to raising their efficiency in a
manner. It reflects positively on its future financial performance without
affecting its operating profits significantly at the present time.

Keywords: Human resources training, financial performance,

commercial banks, the bank age.
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Sig ) 4ied caly Cua ceeMally J5¥) Auhall z3sad aiad p2e e Jy 3 aY1(0.05)
Coefficient=) ikl 58 caly Cua 550 dsay pae Auhall mil el WS ((F=0.627
(¥ e dlll ise e Jpa¥) Jal ) Lsaie ddl 3lsall il (0.022
oo (Sig T) Jia¥) daf canii)) Cum (0.05) ssine die Ugine Ay e Lol 038
sle pat ) Lpeded) Lyl Jed ) sl g2 Y ((0.792) Lgied il <0.05
b 8wl G 3 Al 3l il (0<0.05) dgbas) AN 53 S asmg a2

il Gia Jpa) o dlll e e s Y el jee of ) Ll sl i WS
dad gl Glas) Al e 800 13 4ed 2y o(Coefficient= 0.078) Lkl 54

(0-358) il & 0.05 o= (Sig T)

G ol DA e oyl oSy ¥ dsadl Jea) ) mpll sdse of sl copelal LS
Jolas Gad ) 2l Jpand) Jlaa] () Lsate Ll Slsal) cpsi 3 L) e
s3a daiy (ill jee 2925 J 8 (0.006) 4L (Adjusted R—square) Jasall yaail)
G Jpa¥) o dlall Hasd ey sl dlee (3 lede alaie¥) (Kar Yy chdia Al
Jsa) Man) ) Lgasia Gl sl Cupsi 3 L) pan DA e 283 s

.kﬂ:}..\j\ ‘)A.G}

< 0.05) dilas) Ao o il 2 ¥ ail Jo jan llgHO3 — AAIAY dua 8l jlas)
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e o dsad) Maa) ) Lsasie G0l lsad) capsi 5T gl z3sall 138 sk
b Lads il S @il jee opls dB 3 AV Al Gl aeudl e k)

A A yall z3gen LR il e

AN Al z3gai L) it (6) Jsas

: Coefficient : T-
Variable ®) Sig. T Std. Error Statistic
Constant ~ -------------- 0.172 0.031 1.373
Training -0.098 0.167 148.435 -1.39
Age 0.546 0.000 0.001 7.745
Adjusted R? 0.295
R? 0.305
R 0.552
F-Statistic 30.648
Sig. F-Statistic 0.000

Lgine gsiwe oo (Sig F) Jlaal) dad (mlias) el diag pmall Hlaal) il muag
Sig ) 4ied iy Cun daedally AN Auhall zigal aid e Jy @3 Y1 (0.05)
U Lsmsie Ayl 3lsall Capil 50 dgag ade Auhall ml el s & o(F=0.000
2 el oda axig ¢ (Coefficient= ~0.098)aguall o Silall yige o Jsa¥) s
lgied cuilSa <0.05 e (Sig T) Jlaia¥) dad caadiyl Cum (0.05) (s5ise die Ggina Alla
aslall sl € S8V Y G V) W) 23l Aadle e a2l e (0.167)

Jsd A ey @A LY Al zisa Jaly Jiiwd)l jeidl Gl dla oS o dia
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(Sig T) dag Laliaiy Gilas) Ay sl 13 dag a5 (Coefficient= 0.546) e

(0-000) s Eum 0.05 e
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(0.05 > o) Va2 (g5 die dibas) AVS 3 i aag V' o Ayl dumdll jan
slaal e sl i)Y el dadl g JW ey e dnpadl alsall il
BS o o) Jea) ) Lseie D) plgall il 58l g ¥ 4l s daa il
(Jeayl o vl (Joa) e el ) e IS Al Il oY) s
Sl jae dgmg Jl b (aeedl e silall
(A D dl L il s <Ll
(0.05 243 (gsinn die Aflian] A3 53 1 sam V' o A5V Lo dl) Al i
Gl ) e 2lys Sdsal) o il Sl puad b Al 3lsall cupil a)
le I lea) () Lpmsio L5800 3lsal) Cappd dglian) Ao 53 S aapy ¥ il s
ey il jae ol Jh 8 A Al dadl 8 Jeal) e el Sl s
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oo Jifianal) 8 Cappaill 138 e pdill @bl aaay o Alaiall bl # ) e (auids
gl 3 el sl a8 1Al Gad 3l Slsall a8 L) Jeay

o coelil AUl (Khan et al., 2011) 4y 4l cliag b ae dagill oda calid) ¥,
cledlaals Loble Gaias ) asiyg oLl e Jliyg sliiall dbaall CallSil) (oaddy )il
sl Cpuad (A s0 4l Ayl lsall s of xSl (Gunu et al., 2013) duly;
&) clag ) (Odumeru&liesanmi, 2013) duhas cclidl ¢l e ala iy Jaal
Al 2)sal) dpati chobie 4 clalidl bl of cmy JW oY) cpeas dal o 4l
5o liSy Adels ST il Jea o lgasan 585 0 g (g (i pliiie ulid e
oS Casas Aayaill bl o ) cliags ) (Enga, 2017) Gl cagilals elal
LSS Lalatall Jy dais 3yal) ool Cppuenil Gl Sysla Un g adaii (f (e 5Lkl

Al A ) Apua ) LA il < S

(0.05 = )3 (s5ime N Aglan) AN 53 F aag' o LBl Lo pdl) Lnnjdll ai
Vo4l i Al sl e Sly Sdpal) o Slall Guaad (& dad) alsal) caal
oo dsa¥l Jaa) ) Lsaie Gl $lsal) oghiiy cupsl ddlan) ANs 53 i aagy
Saldl (s il jee ouli Jla b Ay Al sul) 8 Jeal) o Sl (s
Lol eday 38 lgdlign Cap 8 gl aidn Al HLinay) of I aa @lld 8 cand) ¢
Slo il o LIS Gt ldg yeadd) 038 Jie of s cCig pae JS5 e Ja) Al b
Lot lse sy €lldg (gAY Cayjliaall & pmddy Clagaal) 505 ~ LY 8 50l UK

pidl) i & e S0 Gl 8 Aladll jualiall aal aal osamy cpdl) cpalssall eldf aas 3
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il Joal o siladl auad DA Ge il W 1Y)

o okl Al (Khan et al., 2011) duhs 4 cliag Lo pe dagull oda cuilial N
whle s ) ashy slandl il e Jliy slasal el e sl 1 4l )
& s Al Anadl alsdl o xSt ) (Gunu et al., 2013) Al clgdlal,
&) (Odumeru&Llesanmi, 2013) auhay cclidl ¢1df e ala iy Jaall 3 (s
el Ghalie b clabiiall el of oy W el Gueas dal el ) cliag
S Gl gall Jas o lensen S5 o iy (s iy bt uld e 33800 35l
Agapail) malyd) o) ) cliass ) (Enga, 2017) dusbys cagilals oldf 8 5015 d4lc 8
LSS adaiall Jy Jai 3yall 6ol il ad Sysla Un i adas o (e sLiiall (845 Cagun
RN Ay ) Apuda ) S8 il <l

(0.05 =42 (g vie dgilaas) AV 53 1 aag V' o AN due @) A i) Lan
S 4l 0l Ayl sl e Slay Saead) o dlad) e 35 il cupil o)
& el e ailall e Jpa) Jlea) U Ugusie 4800 3lsal) il dgliaal AN 5
o Aadill o3 bl Gl gy ) jae cpls Jl 8 A Ayl )
il (il ol el els e Al alsad) DS Jidat eyl 5y Cana
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Ao A laal oeidt Al cilil)

gl

(1) & ga

Banks Year | Training | Training/T.A Olairoa;';g irg:%?;aetll?r?A Net Income | N.I/T.A EPS Baegl]lk
2009 | 300,914 0.014% 61,810,941 2.90% 43,850,663 2.10% 0.44 33

2010 | 251,478 0.012% 74,561,938 3.60% 51,941,593 2.50% 0.52 34

2011 | 172,614 0.008% 55,675,068 2.40% 39,930,150 1.80% 0.4 35

2012 | 142,377 0.006% 63,434,837 2.60% 46,355,615 1.90% 0.46 36

) el 2013 | 129,095 0.005% 66,099,509 2.60% 47,496,368 1.90% 0.47 37
T 2014 | 132,254 0.005% 62,959,797 2.40% 46,545,475 1.80% 0.47 38
) 2015 | 149,433 0.005% 56,558,936 2.00% 38,558,054 1.40% 0.39 39

2016 | 268,946 0.010% 43,600,633 1.60% 29,747,029 1.10% 0.3 40

2017 | 198,261 0.007% 41,174,065 1.50% 26,955,793 1.00% 0.27 41

2018 | 167,340 0.006% 56,201,328 2.10% 42,143,508 1.50% 0.42 42

2019 | 225,392 0.008% 46,942,144 1.70% 29,937,620 1.10% 0.3 43

2009 [ 74,052 0.012% 7,410,023 1.20% 5,560,865 0.90% 0.08 32

2010 | 92,989 0.012% 7,263,130 1.00% 4,376,426 0.60% 0.05 33

2011 [ 121,090 0.015% -987,803 -0.10% -1,329,749 -0.20% -0.02 34

2012 | 68,005 0.008% 3,071,278 0.40% 2,062,878 0.20% 0.02 35

oylall el 2013 | 144,081 0.014% 4,184,256 0.40% 3,199,256 0.30% 0.03 36
R 2014 | 126,820 0.011% 15,601,781 1.30% 11,728,020 1.00% 0.12 37
ol 2015 | 185,437 0.012% 24,152,220 1.60% 15,756,877 1.10% 0.15 38

2016 | 272,444 0.022% 12,033,279 1.00% 9,325,406 0.70% 0.08 39

2017 | 178,008 0.013% 6,392,928 0.50% 3,788,813 0.30% 0.03 40

2018 | 229,075 0.017% 6,379,044 0.50% 5,029,366 0.40% 0.04 41

2019 | 138,378 0.010% 7,538,539 0.50% 5,313,066 0.40% 0.04 42

2009 | 413,501 0.007% 99,323,756 1.60% 59,896,310 1.00% 0.24 36

2010 | 735,985 0.011% 117,216,198 1.80% 78,976,269 1.20% 0.31 37

2011 | 404,548 0.006% 135,764,959 2.00% 87,848,233 1.30% 0.35 38

2012 | 436,400 0.006% 142,303,304 2.00% 94,064,334 1.30% 0.37 39

Sy dl 2013 | 473,032 0.007% 150,127,003 2.10% 99,781,477 1.40% 0.4 40
Uspell 5yl 2014 | 436,408 0.006% 162,103,022 2.10% 120,238,415 | 1.60% 0.48 41
’ 2015 | 782,587 0.010% 177,020,116 2.20% 121,768,520 | 1.50% 0.48 42

2016 | 757,913 0.010% 190,336,131 2.40% 123,787,093 | 1.60% 0.49 43

2017 | 853,286 0.010% 180,012,696 2.20% 121,868,089 [ 1.50% 0.39 44

2018 | 542,619 0.007% 132,000,598 1.60% 90,316,409 1.10% 0.29 45

2019 | 577,841 0.007% 132,174,952 1.60% 80,866,565 1.00% 0.26 46

L) el 2009 | 12,612 0.002% 15,262,765 1.90% 10,500,143 1.30% 0.11 31
T el 2010 | 44,322 0.005% 16,001,068 1.80% 11,683,728 1.30% 0.12 32
i - 2011 [ 27,780 0.003% 16,478,086 1.80% 11,763,278 1.30% 0.12 33
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2012 | 3,923 0.000% 20,382,050 2.00% 13,723,485 | 1.30% | 0.14 34
2013 | 37,609 0.003% 22,223,911 1.90% 15,159,504 | 1.30% | 0.15 35
2014 | 61,146 0.003% 33,695,196 1.90% 22,871,285 | 1.30% | 0.15 36
2015 | 61,173 0.003% 33,529,649 1.90% 21,314,142 | 1.20% | 0.14 37
2016 | 45,765 0.003% 33,529,065 1.90% 21,006,184 | 1.20% | 0.14 38
2017 | 55,559 0.003% 25,829,257 1.40% 15,984,051 | 0.90% | 0.11 39
2018 | 45,805 0.002% 24,451,422 1.20% 15,506,052 | 0.80% 0.1 40
2019 | 46,433 0.002% 23,720,970 1.10% 14,871,803 | 0.70% 0.1 41
2009 | 71,065 0.005% 20,228,318 1.40% 16,313,890 | 1.10% | 0.16 31
2010 | 137,435 0.009% 30,674,496 2.00% 21,332,951 | 1.40% | 0.21 32
2011 | 83,558 0.006% 13,856,217 0.90% 10,336,736 | 0.70% 0.1 33
2012 | 148,266 0.008% 20,394,885 1.20% 14,747,085 | 0.80% | 0.15 34
2013 | 212,471 0.011% 32,194,480 1.70% 22,522,015 | 1.20% 0.2 35
sayl ey | 2014 | 218,132 0.010% 35,156,509 1.60% 26,473,189 | 1.20% | 0.24 36
2015 | 392,970 0.016% 44,305,540 1.90% 28,833,141 | 1.20% | 0.23 37
2016 | 480,567 0.019% 41,783,185 1.60% 29,235,822 | 1.10% | 0.23 38
2017 | 812,160 0.023% 52,254,544 1.50% 31,364,269 | 0.90% 0.2 39
2018 | 736,691 0.019% 62,638,646 1.60% 35,736,582 | 0.90% | 0.22 40
2019 | 857,885 0.019% 61,462,338 1.30% 31,613,674 | 0.70% 0.2 41
2009 | 65,629 0.011% 13,539,503 2.20% 9,236,879 1.50% | 0.13 19
2010 | 50,033 0.007% 14,519,799 2.10% 10,358,382 | 1.50% | 0.13 20
2011 | 74,741 0.010% 16,629,338 2.20% 11,300,733 | 150% | 0.13 21
2012 | 39,601 0.005% 16,019,135 1.90% 11,031,333 | 1.30% | 0.11 22
wssdl &y 1 2013 | 299,720 0.031% 17,175,341 1.80% 11,695,674 | 1.20% 0.12 23
iyl 2014 | 374,994 0.034% 19,391,919 1.80% 13,441,467 | 1.20% | 0.12 24
osVfidyadl | 2015 | 108,346 0.011% 23,968,991 2.30% 15,644,384 | 1.50% | 0.14 25
2016 | 101,815 0.009% 21,511,515 1.90% 14,065,727 | 1.30% | 0.13 26
2017 | 99,306 0.009% 19,512,719 1.70% 12,964,911 | 1.10% | 0.12 27
2018 | 78,818 0.007% 14,291,341 1.20% 9,716,214 0.80% | 0.09 28
2019 | 89,027 0.008% 3,535,618 0.30% 1,935,274 0.20% | 0.02 29
2009 | 10,664 0.002% 10,949,539 1.60% 7,238,285 1.10% 0.1 33
2010 | 46,980 0.007% 16,075,771 2.40% 10,893,192 | 1.60% | 0.14 34
2011 | 30,685 0.004% 13,701,634 2.00% 9,594,044 1.40% | 0.11 35
2012 | 36,421 0.005% 13,588,965 1.90% 11,218,390 | 1.60% | 0.11 36
2013 | 65,897 0.008% 16,263,525 2.10% 11,880,711 | 1.50% | 0.12 37
@) el | 2014 | 114,782 0.014% 15,958,120 2.00% 12,308,606 | 1.50% [ 0.12 38
2015 | 137,639 0.016% 20,604,844 2.40% 14,254,168 | 1.70% | 0.14 39
2016 | 115,792 0.012% 22,378,226 2.40% 15,297,799 | 1.60% | 0.15 40
2017 | 119,995 0.011% 19,738,346 1.80% 15,073,707 | 1.40% | 0.15 41
2018 | 109,996 0.010% 21,198,446 1.80% 15,479,714 | 1.30% | 0.15 42
2019 | 71,479 0.006% 22,910,535 1.90% 15,683,801 | 1.30% | 0.16 43
2009 | 296,108 0.028% 4,458,918 0.40% 2,008,766 0.20% | 0.02 14
2010 | 271,649 0.023% 7,523,921 0.60% 4,853,976 0.40% | 0.03 15
Juh ey | 2011 | 95,712 0.007% 2,053,598 0.10% 1,049,840 0.10% | 0.01 16
I 2012 | 82,116 0.005% 29,766,591 1.90% 19,792,458 | 1.20% | 0.13 17
2013 | 280,456 0.015% 48,786,707 2.60% 35,182,995 | 1.90% | 0.21 18
2014 | 181,720 0.009% 50,157,286 2.40% 33,521,823 | 1.60% | 0.18 19
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2015 [ 403,509 0.020% 11,118,595 0.60% 4,932,352 0.20% 0.02 20

2016 | 491,108 0.024% 27,175,398 1.40% 12,442,588 0.60% 0.06 21

2017 | 603,197 0.030% 31,975,342 1.60% 24,356,884 1.20% 0.12 22

2018 | 425,063 0.022% 37,617,307 1.90% 30,798,175 1.60% 0.15 23

2019 [ 456,390 0.021% 37,261,857 1.70% 25,100,836 1.10% 0.13 24

2009 | 81,218 0.027% 6,363,964 2.10% 4,284,388 1.40% 0.11 16

2010 | 44,750 0.013% 6,674,439 1.90% 4,603,493 1.30% 0.11 17

2011 [ 41,604 0.012% 4,859,743 1.30% 3,259,854 0.90% 0.07 18

2012 | 43,763 0.009% 6,605,274 1.40% 4,734,560 1.00% 0.05 19

g oy 2013 [ 22,540 0.004% 10,104,389 1.60% 7,001,620 1.10% 0.07 20
< ) 2014 | 44,936 0.005% 12,962,231 1.50% 9,200,992 1.10% 0.09 21
oA = dbs 2015 [ 52,121 0.004% 15,488,438 1.30% 10,009,226 0.80% 0.1 22
2016 [ 57,230 0.004% 16,650,363 1.30% 10,908,035 0.80% 0.11 23

2017 | 62,721 0.005% 12,123,495 0.90% 7,810,209 0.60% 0.08 24

2018 [ 40,151 0.002% 12,526,555 0.70% 8,284,945 0.50% 0.08 25

2019 | 50,588 0.003% 16,212,261 0.90% 10,060,197 0.60% 0.1 26

2009 [ 267,087 0.015% 35,208,845 2.00% 25,549,038 1.50% 0.29 49

2010 | 215,473 0.012% 47,631,101 2.60% 34,748,836 1.90% 0.35 50

2011 | 244,177 0.013% 50,984,595 2.60% 36,596,414 1.90% 0.37 51

2012 [ 308,009 0.015% 50,552,670 2.50% 35,286,174 1.70% 0.35 52

2013 | 276,359 0.012% 58,733,574 2.70% 40,795,896 1.80% 0.41 53

Olee 5l &by | 2014 | 264,334 0.011% 62,464,378 2.70% 44,533,367 1.90% 0.36 54
2015 | 336,392 0.013% 60,287,399 2.40% 41,168,254 1.60% 0.26 55

2016 [ 313,656 0.013% 49,923,557 2.00% 35,056,003 1.40% 0.19 56

2017 | 379,936 0.014% 41,895,204 1.50% 30,336,470 1.10% 0.17 57

2018 | 272,711 0.009% 41,984,474 1.40% 30,126,670 1.00% 0.17 58

2019 [ 238,520 0.008% 44,208,357 1.40% 28,095,485 0.90% 0.15 59

2009 | 353,085 0.019% 37,852,955 2.00% 26,733,627 1.40% 0.27 49

2010 [ 184,938 0.009% 45,891,304 2.30% 31,692,585 1.60% 0.32 50

2011 | 168,605 0.008% 49,728,963 2.40% 36,043,069 1.80% 0.23 51

2012 | 400,333 0.020% 46,277,214 2.30% 36,289,465 1.80% 0.23 52

2013 | 426,423 0.021% 50,259,089 2.40% 40,739,214 2.00% 0.26 53

oVY) ey 2014 [ 479,564 0.022% 60,054,897 2.70% 47,127,403 2.20% 0.3 54
2015 [ 295,605 0.013% 62,021,178 2.80% 40,835,470 1.90% 0.26 55

2016 | 281,195 0.012% 62,370,408 2.70% 41,396,285 1.80% 0.21 56

2017 | 619,331 0.024% 67,638,363 2.60% 46,795,537 1.80% 0.23 57

2018 [ 948,498 0.036% 63,013,932 2.40% 41,527,540 1.60% 0.21 58

2019 | 365,630 0.014% 61,185,161 2.30% 40,163,256 1.50% 0.2 59

2009 [ 272,188 0.012% 27,862,829 1.20% 18,654,232 0.80% 0.17 54

2010 | 253,004 0.010% 34,728,119 1.40% 22,896,724 0.90% 0.21 55

2011 [ 490,563 0.019% 33,696,018 1.30% 23,195,332 0.90% 0.18 56

RN 2012 | 315,090 0.012% 33,339,884 1.30% 23,791,624 0.90% 0.16 57
o 2013 | 291,693 0.011% 23,409,707 0.90% 16,003,889 0.60% 0.1 58
! 2014 | 369,700 0.016% 40,190,192 1.70% 34,160,812 1.50% 0.2 59
2015 | 424,182 0.017% 32,559,140 1.30% 22,832,724 0.90% 0.13 60

2016 [ 324,398 0.012% 8,245,948 0.30% 6,274,933 0.20% 0.04 61

2017 | 205,873 0.008% 20,143,927 0.70% 13,318,885 0.50% 0.07 62
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2018 | 236,550 0.008% 33,275,755 1.20% 21,277,280 0.80% 0.11 63
2019 | 523,608 0.019% 36,248,140 1.30% 22,236,385 0.80% 0.11 64
2009 | 3,943,000 0.017% 324,663,000 1.40% 250,039,000 1.10% 0.47 79
2010 | 3,323,000 0.014% 218,759,000 0.90% 145,085,000 [ 0.60% 0.27 80
2011 [ 635,000 0.003% 334,084,000 1.40% 263,001,000 1.10% 0.49 81
2012 | 640,000 0.003% 351,413,000 1.50% 261,341,000 1.10% 0.49 82
2013 | 2,519,000 0.010% 458,563,000 1.90% 346,226,000 1.40% 0.65 83
o el 2014 | 2,866,000 0.011% 346,535,000 1.30% 217,844,000 | 0.80% 0.38 84
2015 | 3,144,000 0.012% 286,116,000 1.10% 154,019,000 [ 0.60% 0.24 85
2016 | 3,053,000 0.013% 321,834,000 1.30% 212,414,000 | 0.90% 0.33 86
2017 | 3,050,000 0.013% 304,376,000 1.20% 195,025,000 [ 0.80% 0.3 87
2018 | 2,918,000 0.011% 554,239,000 2.20% 433,514,000 1.70% 0.68 88
2019 | 3,105,000 0.012% 556,220,000 2.10% 423,560,000 1.60% 0.66 89




