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The Impact of the Application of Remote Work on the Productivity of
Employees in the Engineering Sector (Consulting and Engineering
Design) in Jordan during the (COVID-19) Pandemic

Prepared by: Ola Issa Mahmoud Al-Khatib
Supervised by: Dr. Fayez Al-Badri
Abstract

This study mainly aims to measure the impact of the application of remote work in
the engineering sector (consulting and engineering design) and the impact of this
application on the productivity of the employees. In order to achieve the goal of the study,
the researcher used the “quantitative descriptive analysis approach”. The study’s tool
represented by the questionnaire was developed, and its validity and reliability were both
confirmed. The study sample of (380) employees who work in the Engineering Sector in
Jordan, selected from over than 10000 specialised employees whom been active during
the time duration of the study, and been selected by following the “simple random
sampling”. The results of the study indicated a high degree of approval among the
employees regarding the normalization of remote work policy areas (information
technology infrastructure, psychological and social balance, flexible working hours) in the
Engineering Sector in Jordan. The results of the study also indicated a high degree of
approval of the level of employees’ productivity, as well as the existence of a strong
positive relationship between the areas of the application of remote work and the
employees’ productivity.The results indicated the existence of a statistically significant
effect for all the study’s variables

Based on the results of the study, the researcher recommends working on providing
the requirements to activate the application of remote work, represented by the existence
of technical support throughout the availability of the required devices and remote
communication services. The researcher also recommends working on developing
scientific methods to measure the actual level of productivity in order to create a tool to
evaluate the employees. The researcher recommends as well to work on studying the
factors and variables affecting the level of productivity and finding the solutions in order
to avoid having a negative impact on the improvement and development of the
productivity in Jordanian business system.

Keywords: Remote Work, Employee’s Productivity, (Covid-19) Pandemic,

Engineering Sector, Consulting and Engineering Design, Flexible Work.
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