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The Impact of Human Resource Governance on Job Psychological
Withdrawal: The Moderator Role of Perceived Organizational Support
- Case study of the Muscat Electricity Distribution Company -
Prepared by: Muhammad Darwish Muhammad Al-Balushi
Supervised by: Prof. Ahmed Ali Salih
Abstract

The study aimed to identify the impact of human resource governance in the
framework of the international standard (1SO-30408) on psychological withdrawal from
work: the modified role of perceived organizational support, and to achieve the

objective of the study, the case study approach was adopted.

The study population consisted of workers in the Muscat Electricity Distribution
Company, whose number is (497) employees, and due to the limitations of community
members and their being within one company, they were all included in the study using
the comprehensive survey method, and the study tool was distributed to them
electronically, and appropriate statistical methods were used, depending on the program
(SPSS) and (AMOQOS). Also, the study depended on conducting structured interviews
with employees from the company.

The study found a set of results, the most important of which are the presence of a
medium level of human resource governance implementation in the Muscat Electricity
Distribution Company, a high level of psychological withdrawal from work, and a

medium level of perceived organizational support.

The study also found that there was a negative impact statistically significant for
human resource governance on psychological withdrawal from work, as well as the
presence of a statistically significant effect of perceived organizational support in
modifying the effect of human resource governance on psychological withdrawal from

work.

The researcher recommended a set of recommendations, the most important of
which are: Creating a work environment in the Muscat Electricity Distribution
Company and in a way that supports the skills of its employees by adopting their ideas
and increasing their participation in designing the work system, and continuing to

strengthen the management accountability mechanisms in the company, in accordance



with clear, specific and announced mechanisms for all. To encourage the employees of
the company to complete the work on time and perform the duties of the job to the
fullest, by following various mechanisms that depend on encouraging employees and

motivating them financially and morally.

Keywords: Human Resource Governance, Perceived Organizational Support,
Psychological Withdrawal from Work, Muscat Electricity Distribution Company.
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