b ugill gj.u _lldie gl o

MIDDLE EAST UNIVERSITY

Amman - Jordan

gé. 3..)34};(\ Glealal) ‘_,3 QLK) glaae gl 3\.&&,\3\ 3)\gall 3400)
Cra clai¥) 5L e g las daalad) ddsdla
dragalsY) ALl o luiy, LRI dgag
Human Resources Management at the Deans of the Faculties
of Jordanian Universities and Its Relationship
to the Crisis Management from Heads

of Academic Departments
Point Of View

KKy
la d5a3a ‘_,Aﬁa e\dg

iy
A S Y g;“a daal sl Ml

Il b ptiualal) A o Jgaant) cillbital YiaSio) Al o3 cuasd

13

dugax 5485 5)08) Lawadl

g lially 5)Y) aud
dasull aglal) 441
by 3l daala

2020 ‘g.\'m\ Oels



Lo

a9

Wy by (0 goand 23 Jauas¥) (38l drals (3l gllia agana (oath gl U
Lalall cladilly la§L Adeadl clugally el o ccilabiadl f eclagall Ly 5l

.th.a dgena L__&A"a 9\5_9 :eu.h“
2020/1/25 7,0

. raddll
) @3
o v
%



ALY diad )8

e claalad) B LIS plaes ol Ayydadl aylsall B " leilsics Ulgll o3 il
2 TaagalSY) LY pluyy B dgag e il Bl Lidis s e Aasalall Aliilaa b
c—“-a-a Jgana @3& ;\53 -‘iﬁ;hﬂ

2020 / 1/ 25 sgepbis cajuals

sAEBLL Adat e liac|

a3 Sl dga FEWA P
L/&V{ > 1 4 £ £
,..FF Lu ) 3,8l dadls Lals Vgae g lydia oS sl 2% deal ]

LN Gysll daala st Tzaes Ladj G3ea g ol ]

e daala Layls Toae Sybpall deaf allsa




iy 4

e Lk hig < sy cana ¥ Al @VTy cand ¥ ) dlaas e KTy )y sl
O sl G aad e Al oaa ola) o ey caSsluy ald)l Gyl J Gy o
(S A (S
il Sl yalls ¢ Slall Y ey ley e cJuail) Jal ) dpadl Sl aagl &
il adain "€ gl daal’ ol ALY by o Jualill ey ¢ pdieald) Alage
GusFs ol s b e by e o) ey e o) Sy oIS G
Al sl o ) 588 ¢ samsall IS Of die Lpmgially Lpalell cillaadlally
oda Addlie Joby o agluainl ¢Ailia) Al 8 gafsall Ll ) dpadl Sl ol
O aSl ) Dl el gl Glalse o BLYL5 lengae sty Llla aud Jal agd L)l
iy aly ¢ alall 5SS 8 Vpaale (pdl) eDail) Sl aea ) dadl SEIL ) LS
Bygday gl (o 4] Cnial Lay galaaly gangd e

alae ¢l e cailSy ) Bl ol OsSh) b el L s
JaT med an)SH Qliall s o) Oy bl s3a Sl e ulely Saelu e IS 84,
Ky pally Jazadll



slaay)

o Pling el saans (V) agle )

i) ay IS iy Jse OIS V) Balasy 5o ) 4 Aalay S Ulage oy ol 3 )
A3 g3 ) el sl 4y Sy e i ol g ) ¢ palal) s Y sl B
A Yol s L oqmaad) gally Al copnndl dan Y B 8 ass ccpdll o ) GL e 8
LSl 138 Y Lagy cilag 88 L sy i

lilens (ginsiy celas mam S e Leilios 38 I ) ) ceinly ol s

Aal) Lgial) ol ) clgalal cins atia ) Jaa AN L
Ol Goally b ebiad) pa s ol e i i

dupa (> Jerddg ¢ yuall clic (= J glasi UJ/JS\ IS o ad) ‘u..lflA\g ¢ laa éd\bi UJ;\
gl

w5l b S5l )il e s ol ccaully cpall 8 Sleals lea]

j Aot > ‘_,’A (Gl j cL.;aj ‘;JJ LSJAT j :Ui); ‘_,’_\.ds (e JSJ cd@&iﬂ g:s..ﬁhui uj;\

s Tl 8 3 el

i oals dlaglly Gall Gyl 3 U of 4nii aaley candles alall Aadd H35 ¢ JS )

e Y Aaa alaay ol ¢ e Al G A JLls O sy goal eV U



cC. [ N

C-

O O 0 3 L

12
24
33

35
35
36

................................. et Zlall Aubyall adga s Zilal) iyl (aile

e hayly Aahall: A Juadl



K PP SPRPPP PN Ll Gl

30 e auhall Sl Baa
A3 bl gl s
S SRS Lyl e
. SRR Aslany) dallaall
U Lyl eyl
Al il ) Juadl)
49 e IV Jlsadl e Llayl ddleiall i) Yl
560 e Sl Jlsadl e Llay daleiall il Gl
03 e G sl e AlaY L Al il ;G
04 e el Jlsadl e laY L Adlaiall il 2y,
A T oualal) Jlsadl e LlaYL daleiall il Usls
i) A8l Gualdd) Juadl)
8 et IV sl eilis 8lie oYl
o SRR Sl sl il Ll < Gl
03 e CEN Jlpuadl il sl < GG
04 e el sl eilis Al 2 Gy
K SOOI EAERII [WAFS P R EEIWARY
T PP il sitally lpa gil)
tabally Jabad)
LOO  eeeeee ettt et e et et e e e e e e a e e Ll gabal
LO4 oot dpal) aalal



Jglaall daild

Aaiial Jssa) s sins “dethed
Joall a8,

26 & )Y Glaalall b Lapnl&Y) 2Ll e lugy (e Ayl adine 2l a5 2
cosiall b plae daalzl)

37 | deisall ) saladd) das clgie 2ilalls chaalad) Civn deysal) CULAW) s2e cpn | 2 - 3

2 8 AV Glaalall 8 2anl&Y) ALY e lugy (e Ayl due Al 435 -
cosiall b plae daalzl)
Glaiy Lo 4gl) aiiall Jlaall 80 dajally Ashal) 51af <y Jali)) D lalae

0 Al ol Y Tfan g |

41 gyad) lsall 3503 e lad Ll e llas ddgias | 53
Glaiy Lo 4gl) el Jlaall 2080 dajally Aushal) 51af <)y Jal)) D lalae

42 a1 ) (g e 03

43 alay¥l )y e laal b V) cMalas ddghna | 7 =3
LAY Balely LEAY) Ay dalad) Gyl 3)sall )] Akl Gl EDlalas

4 A1) LAY ik 83
Gl diplay HLaaY) salels SLEaY) dlplay )Y 3y Akl @il Clalas

44 sl 9-3
A yil) o) sall Byl dujlan dayal i ylls dylunal) calihai¥ s dulal) il siall

49 1000V ALY el et dga (e olae daalall 8 3aa)Y) claalal) 4] 10 - 4
DS A e
Lyl ) gall 3)1) dsylan dajas iy dplaall Cilih i)y dnliall Cillau sial

51 1000V ALY el Slai Agas (e olee daalall 8 30y Y) claalal) 4] 11 -4
DS Aiye Cpailly LAY Slela) Jlaal
Ayl ) gall 3] dsylan dagas iy dplaall Cilih i)y dnliall Cillau sial

52 a8V L) o lug )y Ll dgas e Olee daalall 3400 Glaalall 3| 12 -4
D A ye o101 apsi e ha) Jladd
A pil) 3 sall Byl dujlan days iyl dylinall cilihai¥ g dnloal) cilla siall

54 LaalSY) L) o lug)y Ll Agas e Olee daalall 3400 Glaalall 3| 13 -4

D Aiye cappailly el il Da) Jlaal




dadal) Jssadl sgiae Tdatlh ey
Jsaal) ad,

i) 3lsall 3y dulan dapay il Aplaaall DAY dnbuall o sial)

55 L&Y ALY el Sl dgay e lae daalall 3 A ) claalal) 3] 14 -4
OB Agye Glayeailly lsad) Slela) Jladl
& Dl 8y (ssiuas i lls Aplamal) itV dplual) llan i)

57 Ay ApadlSY) ALY oLy Ll Agag (e Olee daalal) 8 300 Glealadl | 15 -4
& Dl 8y (ssiuas i lls Aplamal) itV dplual) llan sl

58 | Jlaad Apapals) Al e luyy ki dgas (e glae daalall L dn0Y) Gilaslall | 16 - 4
A A Y el clas)
& Sl Bl (ssiuas lls Aplanal) cilihaily dubual) o siall

59 | Qo Gpapals) Al e luyy ki dgas e Gl daalall L dn0Y) Glaslall | 17 — 4
AN A e Ll saletial
&t Sl Bl (ssias lls Aplanal) cildhaily dubual) o sial

61 | Jlaad Zoapls) Al cluyy 5l dgas e Glae daalall 48] Glaslall | 18 — 4
B Adiye ) olsial
& Sl Bl (ssiuas iy Aplanal) ilihaily dplual) o siall

62 | Jlaal dpaalSY) Al e Lu)y ki dgas o olee daalall 3 400 clalall | 19 -4
D3l e 4405 Daein)
clane (5 calai¥) 53] (ssina dgpdall 3yl gall 3y0a) dylan (g aliiyY ) D lalas

04 s Bl Jalas alatiuly Gl daaladl )Y ) 20-4
Al dgyal) 3l 351a) dulas dasal A leal) Cildh i)y dnlial) Cillau siall

0 o) el G (t-test) jlialy GLKY ¢lase 21-4
Al dgyad) 3l 351a) A lae dasal Ay laall Cildh iy dnliall Cillau sial

06 AN paadi i g (ttest) lasly LKl ¢lae 224
yadial G Aga) 3lsal) 3y0a) dapal A leal) il )y dnlual) Cillau sial

o1 ey day 234

6 G dppdall 3l 5y0a) Fusyla Ayl (3580 AV alagY salaY) cplall Jyas 44

oY) da ) e




dadal) Jssadl sgiae Tdatlh ey
Jsaal) ad,

A el 53a3 Al lsall B dulas dapy (8 (35l apdpd LA

69 i€ 25-4
G il 3)0sal) 35030 s slae Ayl dgjlinall iy danbual) alas sidl)

70 sl i 26 - 4
st cAppiall ylsall 5)13) Falan Al (Bg ol AV alaY oY) cplall Julas

71 sl g 27 - 4
Glsin paaial (ghad cdgpdall Dlsall )la) djlen dapa (B Gooall aind Hladl

72 sl 28 -4

- (t-test) slaaly clai¥) 55 (s sial Aplamal) ldhaiVls dnlual) Cillas siall o - 4

4 (t-test) slaaly clai¥) 55 (ssial Aplamal) ldhaiVls dplual) Cillas siall 20 - 4
Al Jaial B Gla)¥) 8y (s5inal plnal) ldhat¥ls dnbual) cillavgiall

75 e 31 -4
L il G ila)¥) 5] gsinnal (3o dl) A2 alagy (alaY) kel Jilas

76 P 32-4

77 AanlSY) A il (a8 Sl 5] (gsiue B Gadll 4ded Slial | 33 -4
g il Gt ecilad¥) 5y (g ginal A jlinal) culdai¥ g dnbuad) o giall

78 s 34 -4
Glsin il b a1 8y (55l 35l AN ety (alaY) ol Qs

79 s 35-4

80 il Clsia el (538 cla)¥) 8] (sl (395l aiad sl | 36 - 4




Gliatal) a3

daiall ciliatall g giaa a8,
107 A Ly gas LY B)lals Appidl Hlsall iy Al | 1
117 copeSadl elad | 2
118 AN \ghsear L)V Blals Al Hlsall Bl ki | 3
123 ) il 5yl5 ) dans Y1 3yl Amals (g Fage Jpgss S| 4
124 A sSall claalad) 1) dadl bl 5155 (1 dage Jaget QUS| 5
125 Aalal) Claalall ) ) adail 355 (10 Gege Jigut QUS| 6
126 Adle 3ye¥) R I ) el 35 (0 Aaga Jagui QUS| 7
127 Adadlzelpll | 8




Ao claalal) B s glaes gal 4da) 3jlsall 5))
clai¥) §)lak Lo g (les damalad) Adblas B
LpapalsY) aludY) ol SRS dgag e
das)

e gana Lﬁ"\& g\dg

&

i)
a8 sl daal gisal) dad
uailal)

o LN elaee ol Ay bl 3l 5yl Lusyles Eapn ) Capaill Al g
sl o dens oo ¥ Bl (srie LeBles lae daalall 3 4y Cilaslal)

AaalsY) HLuay)
Ayl adine (455 Jali V) Aea gl eiall alatiu) 5 Auhall Casa (33 (o jaly
(301) apore Jllls lee daalall ddailae 8 363)Y) Claalall 3 ALY clis ) paes (10
paare AUl lac dasalall Addlae 8 e sSall Glaalall o (pesalls cand Gund)
(197) arsae dllly Glae daalall ddailan 3 Al Glaalal) e eedls ¢(104)
Magia) s aainall bl 43S o LAWY ayys a8 28 Auhal) adine aaa jraal Bl
gyl Hylsall 5l Auyles dapy eladl V) (i) Lialll @yl kol (246)
285 Lagiliiy Lagdinm (e (3l oy LSl olaae (sd Cila)¥) 53] (g5innn (uladl Aslilly
Gl dadiye Gl 400 3)lsall 3)l0Y GLISH g laee dusjlaad IS dspall ) adbial) caiy
sas o LS cadtine OIS Gl 819 (sgie oy (Ll dadipe dayas 313Y) Y Lo aaes

deas Ay (¥ B3 (gsianas Ayl 35l sadl 53] dnjlae Ay e A1a dulay) A



35130 A jlaal diloan) A1V 3 (5558 ang 40l LSy . pila) ¥ lae A8lS (pn dulay) A
3l 38 el A pealSY) A s ¢S llaal Guiall kel (i Ayl 3))edll
G J8 Aaadll 5 llial IS cdardll Cilgin paial chalall CUIKH mllal K0 jacads,
peiall aial (et Slad¥) 81l (gsiaal Ailian) ATV 3 (3554 dgay (s i 5
(b dsag ade Sy (i 5 e i daadll ) mllial daadl) gy €A Allaly
LI el 205 dania) Jlas e Lo 200 arads et (530 ddlas) AN il
dloal oLl salaiads 465 2aia) lae lae Lo dpanals) 45yl jaialy cduloy!
daclay Al el wmg Ayl Leatl LS il gil) (e dleny duall Coagl L 300Y)
e lelal) A sey el alail) il (5 Slad¥) Bl Apptill Hlgall 3l el
Byspas ¢leia Bsapall Calaal) Gaiail Lpule b Ji&s ) Laguall auadd 2l o el
Gilaalal) 8 Slay¥) 3laly Zpdll Dlsall 3y djlen days Ao dlablaall 3 i)

RIERN
Ay ¥ claalal) (@l glaas cnlaiyl 808 (Audal) 3jlgall 3y0a) s alidal) culalsl)

AoagalsY) aludy) s lug,



Human Resources Management at the Deans of the Faculties of
Jordanian Universities and Its Relationship to the Crisis Management
from Heads of Academic Departments Point of View
Prepared by:

Wafa Fathi Mahmoud Saleh
Supervised by:

Professor Ahmad Abukaream
Abstract

The study aimed at identifying the degree of human resources management
practices of faculties deans in Jordanian universities in Amman and the relationship to
the level of crisis management from the point of view of heads of academic

departments.

In order to achieve the objective of the study, the descriptive correlation method
was applied. The study community is made up of all( 301) heads of departments in
public and government universities in Amman, distributed to (104) in public
universities and (197) in private universities in the mentioned area. And due to the small
size of the study community, the questionnaires were distributed to all members of the
community of study and (246) questionnaires were retrieved. The researcher developed
two questionnaires, the first to measure human resource management practice, and
second to measure the level of crisis management and the veracity of result was shown,
verified and approved for the both tools. The results showed that the overall degree of
practice of deans of human resources management was high and all areas of the tool
were also high, and that the level of crisis management was high, and that there was a
positive correlation between the degree of human resources management practice and
the level of crisis management. There is also a positive relationship between all areas of
the two instruments. There are also statistically significant differences in the practice of
human resources management due to the gender variable which was in favor of males,
and the academic level in favor of professors. As well as statistically significant
differences due to variable years of services for 5 years or less. Also statistically
significant differences were found in the level of crisis management due to the gender

variable and for males and years of service for the under-five years of service group.



Furthermore, there were not any statistical differences regarding the college major
variable except for the readiness and prevention fields in favor of tge humanitarian
colleges. There were not also statistical differences for the academic rank variable
except for tge readiness, prevention, and activity recovering fields in favor of the
professor. The study recommendation came out as the most important of which was the
continuity of the development of alternative and supportive plans to strengthen human
resources management and crisis management in higher education institutions with the
participation of staff with the implementers to establish controls that ensure their
effectiveness to achieve the desired goals, and the need to continue to maintain the
degree of human resources management and crisis management practice in Jordanian

universities.

Keywords: Human Resources Management, Crisis Management, Deans of

faculties, Heads of academic departments
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