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Abstract

Commercial transactions is considered to be a rich field for greedy tradesmen
and people of professions to practice deceiving and adulteration on the
consumer as a weak part due to his lack of experience in contracting when
compared to the professional one of profession. Due to the incapability of the
rules of the civil law in facing and holding back the phenomenon of
adulteration, arose the need to provide a serious protection for the consumers.
Since the legislator is aware that the criminal protection is the most successful
method to guarantee the protection which the consumer needs, he condemned
the actions that affect the consumers’ interests in many terms mentioned in the
penal code; while most of them were mentioned in special laws. This study is
concerned in stressing the effectivity of the vindicatory protection for the
consumer approved by the legislator. The study used both descriptive and
analytical criteria in addition to comparative criterion, it also discussed the
vindicatory protection for the consumer in a comparative frame between the
Jordanian Law Code and the Iragi Law Code beside some other Arabic law
codes.

This study concluded some results and recommendations such as: the
condemning terms in the Iraqi consumer’s protection law is ineffectual since
the legislator restrained the public right cases according to the complaint of the
consumer for the Consumer’s Protection Committee which is not established
till this study was competed. As a result, it is a need to establish it to activate
the vindicatory protection as mentioned in the Iraqi Consumer’s Protection Law
Code. In Jordan, the study showed that the vindicatory terms for consumer’s
protection are scattered among many laws which resulted in the weakness of
protection and difficulty in working with it which stresses the importance of



collecting all the terms, unifying them and including them in the Jordanian
Consumer’s protection Law Code by the legislator to facilitate using and
applying them by the judiciary system.

Key words: Consumer, Adulteration, Criminal protection.
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