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The Perceived Organizational Support in Jordanian Universities in
The Capital Amman Governorate and Its Relationship to Work
Outcomes from The Viewpoint of Academic Department Heads

Prepared by: Abdallah Fayiz Fahid Alajarmeh
Supervised by: Dr. Amjad Mahmoud Daradkeh
Abstract

The study aimed to identify the perceived organizational support in Jordanian
universities in the capital Amman governorate and its relationship to work outputs from
the viewpoint of academic department heads< and to test the significance of the
differences between the arithmetic averages to the degree of availability of perceived
organizational support and its relationship to work outputs according to the variables:
gender« college« and source of obtaining the last qualification « Academic rank« years of
service« and to achieve the goals of the study< he used the descriptive« relational
research approach« and the study sample consisted of (240) academic department heads«
taken using the simple random sample applied to the sample community (373) head of
an academic department¢ and ed Uh« it is two domains consisting of (77) paragraphs«

and its honesty and consistency have been confirmed.

The results of the study showed that the degree of availability of perceived
organizational support in Jordanian universities in the capitalc Amman« from the point
of view of academic department heads came medium with arithmetic average (3.62)¢
and that the degree of level of work output came as medium with arithmetic mean
(3.55)¢ and a positive correlation with statistically significant between The averages of
the academic department heads' response to the degree of perceived organizational
support and the degree of availability of work outputs in Jordanian universities in the

capitalc Amman.

There are statistically significant differences between the arithmetic averages for
the response of academic department heads to the degree of availability of perceived
organizational support in Jordanian universities in the capitalc Amman« with different
gender variables« and the college at the total degree is attributed to females and human
colleges« and the absence of differences attributed to variables of another qualified

source« academic rank« and years of service.



And the presence of statistically significant differences between the arithmetic
averages for the response of academic department heads to the degree of availability of
work outputs in Jordanian universities in the capital governorate of Amman with
different variables: gender and academic rank in favor of the female category« and an
assistant professor respectively« and the absence of differences attributable to college
variables« the source of obtaining the last qualification My knowledge« years of service.

Keywords: perceived organizational supportc work outputs« academic department

heads« Jordanian universities
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