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The communication Role of Public Relations in Forming the Mental
Image of Pharmacists
""Al- Hikma” Jordan Pharmaceuticals Company Is a Model"
Student: Yazan Akram Al-Nawafleh
Supervision: Prof. Izzat Hijab
Abstract

The study aimed to identify the effectiveness of the role of public relations in

shaping the mental image of companies among the external public (pharmacists) in

which chosen the Jordanian "Al- Hikma

pharmaceutical company as a model.

The study relied on the descriptive method and the questionnaire tool, which

was applied to a random sample of (395) individual of pharmacists registered in the

Pharmacists Syndicate for a number of (5500) pharmacists.

The study concluded a number of results, the most important of which are:

1. The results showed that the majority of the study sample (pharmacists) deal with

Al-"Hikma" Company on a monthly basis and that the most used communication
method is through delegate visits at a rate of (45%).

. The most common means used by the Jordanian Al-"Hikma" pharmaceutical
company in its communication with pharmacists were social networking sites, then
conferences, seminars and lectures, then the company's website, brochures and
brochures, and then through personal communication by the company's public
relations.

. The methods used in building the mental image of the Jordanian Al-"Hikma”
Pharmaceutical Company from the point of view of pharmacists have obtained
intermediate degrees and in the forefront were: The Company’s ability to meet the
needs of the labor market, the company adopts in its policy speed and perfection in
completing the work.

. The factors affecting the formation of the mental image of the company from the
pharmacist’s point of view have obtained intermediate degrees, and in the forefront

of those factors came the following: The Company’s endeavor to be a leader in



providing its services, the company’s credibility in dealing with pharmacists, public
relations workers have the ability Act and more.

5. The pharmacists believe that Al-"Hikma" is a global Jordanian company and that it
has a significantly better future, and pharmacists expect that the company is able to
meet the challenges, and they have a bright picture of the company.

6. The communication process between the company and its external audience
(pharmacists) still suffers from some obstacles, foremost of which are: weakness of
the communication capacity of company representatives, lack of leadership
specifications with company representatives, lack of personal specifications with

company representatives.

Keywords: Mental Image, Pharmacists, Communication Role.
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