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The Image of Service Institutions by the Jordanian Public
Amman Municipality as a model
(a field study)
Presented by: Anass Al Hmood
Supervisor: Ass. Prof. Dr. Kamel Kh. Murad
Abstract

The study has aimed to identify the Amman Municipality's image to Jordanian public
and the most factors affect it. The study is one the descriptive survey studies using a
questionnaire. Its population is represented by all the Jordanian public in Amman (4
millions). The study has used a simple random sample of (614) citizens. After the statistical
procedures by (Spss)¢ the study has concluded that the most important fields of
communication performance of GAM (Greater Amman Municipality that affect the
forming its image are; the responses and clarifications on what is published in the media«
followed by refuting false rumors: false news and false information published about GAM.
Also it has displayed that the most prominent service works that contribute in forming
GAM's image is using the electronic payment to facilitate the completion of transactions«
and building a comprehensive database for the public in order to simplify and improve the
services provided. Adding to that the study has showed that the Jordanian public has a good
impression about the level of interaction of the GAM electronically in providing its services
to the public¢ and the ability of the staff of the Amman Municipality to discuss« negotiate
and communicate with others in a tactful manner but they have a negative impression about
level of meeting GAM the needs of the public.

The most important recommendations made by the researcher based on the results of
the study were Making and presenting a television program or a recorded media message
containing main achievements of GAM through official and private media channels weekly
and developing a system of communication with public through communication platforms
and websites to know the needs and questions of the publicc and facilitate routine
procedures

Keywords: Image« Service Institutionsc Amman Municipality< Jordanian Public.
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TABLE 1
Table for Determining Sample Size from a Given Population

N 5 N 5 N 5
10 10 220 140 1200 m
15 14 230 144 1300 297
20 19 240 148 1400 302
25 24 250 152 1500 306
30 28 260 155 1600 i1
35 iz 270 159 1700 313
40 36 280 162 1800 7
45 40 290 165 1900 320
50 H 300 165 2000 i
55 48 320 175 2200 k¥
64 52 340 181 2400 Ex]|
65 56 360 186 2600 335
T0 59 380 191 2800 i3
75 63 400 196 3000 k2|
80 s 420 20m 3500 146
85 T0 440 205 4000 is
W 73 460 210 4500 154
95 T6 480 214 S000 357

100 0 500 27 6000 161

110 b 550 226 7000 164

120 92 600 234 8000 367

130 97 650 242 000 168

140 103 700 248 10000 70

150 1108 750 254 15000 375

160 113 800 260 20000 i

170 118 850 265 30000 EYL

180 123 S00 269 40000 180

190 127 950 274 50000 s

200 132 1000 278 75000 382

210 136 1100 285 1000000 184

Mote—N is population size.
& is sample size.

Source: Krejcies R.V.« & Morgan« D.W. (1970). Determining sample size for research activities. Educational and

Psychological Measurement: 30< 607-610 & Bartlettc Kotrlik¢ & Higgins< 2001« P.48)



(4) @als
gl (gaal) s

¥ dege 0

piosur o W) 38,5 /p
dayg . Aub Aexs
Gluwdall Lad) §gual) Laguwoll sruarlll WUl 3845 @ 4l wil
(Ailise s s — bigal) glae Ll (S Jgganll ot Aassll
Las85  Josag¥l (3,1 Zasle (3 pOe¥ 2K J) Ratally cagamed] il Clllal]
Ll 1 393 dulls e lig .. Liga!

................................................. sasdodll
als die @i rgaalll 38L
07955563164 :.a

2019/12/19



