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Psychological Stress and the Relationship to the Job Commitment
among Public Secondary School Principals in Madaba Governorate
from Teachers Point of View
Prepared by
Shafi J.N. Al-shakhanbeh
Supervised by
Prof. Atef Y. Magablah
Abstract

This study aimed at finding out the level of physiological stress and their relationship
to the job commitment among public secondary school principals in Madaba governorate
from teachers' point view. The descriptive- correlational methodology was used in this
study. The data was collected through two questionnaires, The first questionnaire
measures the degree of psychological stress among the principals of government
secondary schools in the Madaba governorate. It consisted of (44) items distributed in
five dimensions, namely: (work environment, pressure from the principals, students and
parents pressure, community pressure, personal pressure), and the second questionnaire
measures job commitment The principals of the government secondary schools in
Madaba governorate, and the activities are (30) items. developed, and their validity and
reliability were verified. As they were applied to a sample of (302) male and female

teachers, chosen by the stratified random method.

The findings of the study showed that the level of physiological stress among public
secondary school principals in Madaba Governorate was medium from teacher's point of
view. There were significant differences in psychological stress attributed to sex variable
in favor of the mails, and to the years of service in (subordinates' stress) domain in favor
of (10 years and more) category and in (community's' stress) domain in favor of (5 years-

less than 10 years) category.

There were no significant differences attributed to academic qualification variable.
And that the degree of job commitment of public secondary school principals in Madaba
Governorate was medium from teachers' point of view. There were significant differences

in the degree of job commitment of principals attributed to sex variable in favor of the



female teachers, to the year of service in favor of (10 years and more) category, and to
academic qualification variable in favor of Graduate Studies.

The findings also showed a negative correlation relationship between the level of
physiological stress and the degree of job Commitment for principals.

In light of these Findings, the researchers recommended the following:

1- The need for the Ministry of Education to hold training courses for public
secondary schools principals in Madaba Governorate on how to deal with
physiological stress facing them in their school life.

2- Developing a job commitment for public secondary school principals in Madaba

Governorate that encourages this commitment.

Keywords: Psychological Stress, Job Commitment, School Principals, Madaba
Governorate, Jordan.
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