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Factors Affecting Medical Tourism Destination Selection
(Field Study on Arab Patients)
Prepared by:
Amani Sami Al-Shantaf
Supervised by:
Dr. Abdallah Qasim Bataineh
Abstract

This study aimed to identify the factors affecting medical tourism destination
selection, through a field study on Arab patients. The descriptive analytical statistical
approach was adopted and the field study method was used by preparing and developing
a questionnaire as a main tool for data collection. The study population was represented
by all the Arab patients coming through Queen Alia International Airport for treatment
in Jordan, and the study and analysis unit consisted of (400) respondents from Arab
patients who were directly interviewed by the researcher at Queen Alia International
Airport. The results showed an impact of the variables adopted in the study represented
by (political stability, cost, service quality and trust) on choosing the destination of
medical tourism from the point of view of the study sample of Arab patients, and the
study recommended preserving the national gains that were achieved as a result of the
political stability that has been achieved in the medical tourism sector. During the reign
of His Majesty King Abdullah I, and deepening the spirit of cooperation between the
private and public sectors in facing difficulties and facilitating the entry of Arab tourists
to the sites of medical tourist attractions in Jordan.

Keywords: Medical Tourism, Tourist Attractions, Arab Patients.
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