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Factors Affecting Smart Phones Purchasing Intention:
The Mediating Role of Brand Personality
Prepared by: Sager Bader
Supervised by: Dr. Abdallah Q asem Bataineh
Abstract

This study aimed to identify the effect of the variables (price, user interface, social
impact) on the intention to purchase on smart phone users in Amman in light of the
presence of the brand personality as a mediating variable through: Identifying the factors
affecting its dimensions (price, user interface, social impact) On the intent to purchase
and the study of the mediating role of the brand personality on the relationship between
the influencing factors and the intent to purchase, to achieve the objectives of this study,
the researcher relied on the descriptive and analytical approach. The study dealt with a
suitable sample, whose community consists of smart device users in Amman.

The questionnaire was the main tool for collecting study data; Where (385)
questionnaires were distributed electronically, and (330) analyzable questionnaires were
retrieved. Data were analyzed using a set of statistical methods including Cronbach's
alpha combined with normal distribution test, standard deviation, exploratory factor
analysis, confirmatory factor analysis, simple linear regression, multiple regression using
SPSS-V20 and AMOS-V23
The study reached a set of results, the most important of which are:

1 .There is a statistically significant effect of the influencing factors (price, user interface,
social influence) on the intention to purchase at the level of statistical significance (o0 >
0.05) from the point of view of smart phone users in Amman.

2 . There is a statistically significant effect of the brand personality at the level of
statistical significance (a < 0.05) in improving the impact of the factors affecting its
dimensions (price, user interface, social influence) on the intention to purchase from the
point of view of smart phone users in Amman.

The study reached a set of results, the most important of which are:
1- The researcher recommends smart phone agents to pay attention to the price mix
and to have a competitive analysis of prices because the price is the main element
in judging the quality of the product and creating value for the product in addition

to the fact that the price facilitates the process of making a purchase decision



2- -The researcher recommends smart phone companies to pay attention to the user
interface of the smart phone in terms of ease of use and in terms of the aesthetics
of the user interface because of the benefits that are perceived by the consumer
and thus help in making the decision of intention to purchase

3- The researcher recommends smart phone companies to pay attention to everything
related to consumer interests and everything related to appearances because the
consumer is affected by the surrounding society so that the level of the smart
phone is commensurate with the social level surrounding it

4- The researcher recommends smart phone companies to reflect their commercial
personality in a positive way so that they always look for increasing confidence
between them and the consumer by maintaining the success and stability of the
company

Keywords: Factors Affecting, Purchasing Intention, Brand Personality,
Smartphone.
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Bartlett's Test
Explained Factor
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Variance Loading
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0.84 6
0.27 7 .
]
0.725 71.247 429.384 0.00 0.82 8 el
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<(1170.482) s (Barlett's) SLusls cJalsall Julas mpid Alsita clily LUSKMO

Dl ddgiins A deadioddl Jalgall o 50 Y Waa) dog KU Hlad) (538 8ig.0.00




48

¢ P < 0.05650e dic dage DY WAY) pues il (Jlaia) 3l (e dadliiul Sa WS

abaill 8 Al Jalsall o dage cilidle iny Las

o Q& esale. dojliall dadlall asghe (oS pualiall Jraad cililee of Jgaall s

Ly cdadial) ) Gand DA o« ST 510,40 Jaenill dad aaad 23 1)) (o)liie yucaiall

padiaall dgaly 87 o8y dull 4t &5 dle Jgeand) &5 () Juanill V) ol o g5 o

Wy ardivall dgals 89 ) jeatall Lt &5 Jaead ded ol Gy (0.27) wilS Al

5 Laa (ST 51 0.40) usllaall 3Y) ol e el adll 228 culS I (0.87) il

(shad) A aulil) yiall JS A sl BLASILY) Jalal) Jodas 1(3-3) Jsaad)

(S Citlsgl) syt A) alil) puaiall BLASILY Jalall Jlas

Bartlett's Test of

Explained Factor
KMO Sphericity — Chi— Sig Code aial)
Variance Loading
Square
0.56 17
0.69 18
0.68 19
0.794 38.644 381.172 0.00 0.64 20 syl Ay
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a1 G Jal il ddghuaa (5-3) Jgand)
Correlations

P U SE independent IB BP
Pearson Correlation 1 .894** | 851** .962** .828** | [769**
P Sig. (2-tailed) .000 .000 .000 .000 .000
N 152 152 152 152 152 152
Pearson Correlation .894%** 1 .829%* .953%* .740%* | .695**
U Sig. (2-tailed) .000 .000 .000 .000 .000
N 152 152 152 152 152 152
Pearson Correlation .851%* [ .829** 1 .939%* .836%* [ .833**
SE Sig. (2-tailed) .000 .000 .000 .000 .000
N 152 152 152 152 152 152
Pearson Correlation .962%* [ [953** | 939%* 1 .843** [ 805**
independent Sig. (2-tailed) .000 .000 .000 .000 .000
N 152 152 152 152 152 152
Pearson Correlation .828** [ .740** | .836** .843%** 1 .785%*
IB Sig. (2-tailed) .000 .000 .000 .000 .000
N 152 152 152 152 152 152
Pearson Correlation 769%* [ 695%* | .833** .805** .785%* 1
BP Sig. (2-tailed) .000 .000 .000 .000 .000
N 152 152 152 152 152 152

**_Correlation is significant at the 0.01 level (2-tailed).
cJiudll Hanadl dalanad) Lulidl calydzell Gluadl AMOS V.23 G‘\Uﬁ e\dilu\ N
: Jalanl) c_\tu <=“Jtd\ Jgasl) a9

sdads
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0 P i
3.312 cplall ) asl)
0.940 GFI
0.900 AGFI
0.915 TLI
0.899 CFI
0.902 NFI
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461 R
0.00 P i
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0.632 AGFI
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0.912 CFI
0.940 NFI

@ d) chssdl 0o X2 SIS mye dad olb odlel Joaall (S mmse s LS

Cim ((461) Cilmg Dyn Cilayd o (@S 0.05) (gsinse 2ie 58 laslad 3 (5863.681)
(DF Ljall el o lagute (2 daud Juals) cplall e 30V aall e cul€ o aag
cAasdall et (ggisar aiats Walad (8 Alfall Cpriall o (S Las (3.526) (g5l
& -(5) Ead Hslam VT Gamy il e Y1 2all Aad o Arbuckle (2008) z58) cuag
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