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Servant Leadership and its Relationship with the Organizational
Excellence Among Public Secondary School Principals in Madaba
District from Teachers’ Perspective
Prepared by: Tagreed Mahmoud Al-Sawir
Supervised by: Dr. Kazim Adel Al-Ghuol
Abstract

The study aimed at identifying the relationship between the practice of servant
leadership by secondary government school principals in the Directorate of Education
of the Madaba District, and organizational excellence. The study relied on the
descriptive and relational approach because it is suitable for the purposes of the study.
The study population consisted of all (1709) male and female teachers in government
secondary schools in the Madaba governorate. The study sample was chosen by simple
random method and it consisted of (354) male and female teachers. The study used the
questionnaire as a tool for collecting data from the study members. The results of study
showed that there was a moderate level of servant leadership practices and
organizational excellence among the principals of the secondary public schools of the
Madaba District, and that none of the dimensions of servant leadership, and any of the
dimensions of organizational excellence, was obtained at a high level according to the
arithmetic averages of the teachers' estimates. The results also indicated that there is a
positive, statistically significant, correlation between the degree of servant leadership
practice and the level of organizational excellence among government secondary school
principals. It was also found that there were no statistically significant differences at in
the degree of servant leadership practice among government secondary school
principals in Madaba District due to the variable of gender and educational
qualification. It was found that there were no statistically significant differences in the
level of organizational excellence among government secondary school principals due
to the variable of gender and educational qualification. The result also showed that there
were statistically significant differences due to the variable number of years of
experience to the degree of practicing servant leadership, and to the level of
organizational excellence. Accordingly, the study recommended the necessity for

government school principals to support the culture of service for all among school



workers, and to give priority to the interests of all over the individual interests, by
focusing on the dimensions of servant leadership.

Keywords: Servant Leadership, Organizational Excellence, Jordanian Public

Secondary Schools, Organizational Culture.
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