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Building the strategic map for value creation through technological
advantageln the Iraqi oil Industry
-A case study in the Basra Oil Company
Prepared by. Muhammad Abbas FanarAbdullah Al-Hamdani
Supervised by Prof. Ahmad Ali Salih
Abstract

The study aimed to identify the value creation's strategic map influence when the
technological advantage is considered as an intermediate variablstu@igedepended
on case studying strategy, Basra Oil Company (one company) the as an example. A
simple random sampling method was restored without return, due to the large study
community and to apply difficties on a sample consisted of (3084) workergaimous
Administrative levels, while the appropriate sample that ensures obtaining the full number
of questionnaires was3 (5) vorkers and he relied on interviews and coexistence to
specify the problem of the study.

The questionnaire, as a measuring tdoariables study, collected and analyzed data
by using the descriptive and inferential statistics methods that are represented in: the
arithmetic mean, standard deviationtest values, conducting normal distribution tests,
VIF,(Tolerance, KS), thetesting the hypotheses by using the Structured Equation Model
(SEM) and AMOS software.

Thestudy reached many results such as:
1-The level of the strategic map in Basra Oil Company is high, while the level of value
creation and technological advantage is medium.
2- There is a statistical significant effect for building the strategy map: (financial
perspective vision, customerdgsion, internal operations vision, growth and learning
vision) on value creation in Basra Oil Company.
3- There is a statistical significant effect to build a strategy map: (financial perspective
vision, customers' vision, internal operations' vision, @ginoand learning vision) othe
technological advantage in Basra Oil Company.
4- The technological advantage, as a partial mediator, contributed to increase the
influence of building the strategic map on value creation. Therefore, technological
advantageompleted the link between building strategic map and value creation.

According to the previous results, a set of recommendations have been reached:



1- The necessity fausing strategiecnap perspectives by Basra Oil Company.

2- It is necessary for Basfil Company to continue searching for value creation factors
through market study and analyze the customer' requirements in the changing business
environment

3- Developing the technological investment in Iraqi oil industry

4- Strengthen the investmeintthe relationship of the strategic map and the technological

advantage of value creation

Keywords: building the strategic map, value creation, technological advantage,

Basra Oil Company.
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(Odera; Ruby; Bamidele & Adeleke,201) a {1 ! & O5 ¢0 &dvk dF NG Ljdzt &z
} dzo6p ODZP yna Vydz yGdzZzU&auDEAALGT 1 & | & 1GE&AdzZL
G&i 6 U& ydz t dzo LjdzDZ + onGLj! & t+ DAzG+! & e Gp
(Matthyssens; Vandenbempt & Berghman, 2006)Ai P U &
iai o UGioUA& 606 o0dz2 du Ghaored k@) k N&T OS5 p d a &
"y O*DAkd:DZI tdol ! A& ¢i G
0l o6 Ui 6048 6 Kimé&Mabuborigi(2016hali &bli & Gefga" Nljc
GFGoa!d ydz i 66dz22 & i6!laka Uyahd! & t dp
. " GNj Gk hida 1t #I
an5 UtsDAKk! &a iz1'!'8a t+DHla!ada tdwl! &
O5 +zFGT! &a t!ahl dzt & § FGIOSDZt AGuw&a taic
i Gl kZ& UGLjNj ya4 éd6o0 Ut dwl! &8 t+s5DAKk el ot
} WP t 5 D& k ha &y lwk G tpd# adz§zpup 0 DBPT DZ c¢i | Gp &
6 DHak & & Gdzo Ljdz! & a §040 cadak ! (B uysomujdakss G sPeb 6 !l
6D2Z k ya ioik Ok! & éGdlLjd2 aréadp Uitz DA

bdzs1 14 y5i yaP ydz +dol a8 O5 ¢dsl ! & al
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} d26 Ljdz! 8a V 6 ¥ DAjk 1 dzDZ t hul LjDZ& @a hudiEl & 1 dzid |
t SFOIIORV(E EEH) DR dRH UL 2] 14 tZdAy D ainf Uat ditdy U (@2
. 1 s DE'k8ad at & eZbjUptz8 &y §dudak Gdzi LjZz t dzol ! & i

(Kim & Mauborgne, 2015)

U MXB B HOF /
AMIYICAK

(Kim & Mauborgne, 2015) 1 6 dz huUNJA:(pDZ tobA Y Ba T Fl + Ga
éoGh! & podzTk ydz :ii Tdz &

e! Gl aa WiifoGo alag fetddy Pa & Chotk @FEREIDP a Nj + d2
yiP ydz iin RUdZ @®ina yo60! Go! & Ridz! 4
. pbnjk GruDd k dz OhuDd Gdztu + dzi | dzt & &
:Dimensions Of TheValue Creation huDZ sill y2®@¥) + Ga
Yonganmetal.,,2019; e Gl &i i ! 41 OaBI DS RIGETA ©OR K& ! &
(Motlagh& Yousef 2014)
V6 SaHLiGl d2 + 6! GZ Ohia adilj eUOizd2 1 DZ &6
Ok! & pno! da t+ ZGLjT! & uai 6a OLjdd! & i dzz! &
Value Creation t+ dzo | ! & 7 G+ @ kéd n Wa3ds K pQIHKLjd&! LG *1j 1

5 74DEXKDA @iodR KBGRGHKHA O5 ¢ioads eLjG: R



& Gladd Zik G ala Eip G NJa fplaldk @ Naik n o 1 GRUAT 24785+ 0 b
A008GnlLj' & aha) .td
Uiiod2? & epa!d O35 NkLjd2 & poDieb F@sl It &i ]
G @h ¢RGsFhu pGnjdz IyidNjp&@&n 1Fh i &jkT hé! &G dE T L
Gadi NO& 006l ok O35 pnjLjdzGuka pnjLjaGzk 80603z

(20203447 kT)

ci Kk Kt O nf OGS Eodha sz T! & yd2 ONT4a & Gdo Ljda

y d7z DBusIEMimadelpy d72 &1 adilj V2 é o@R 1AC e Cidbhjaz

(g1 D O 14 TDZOG [P HIR 6 1936 G i Acp/ASAMAFR CAG fring3sihy

00l oka yuwu5a cRGs+a +6! G2 cianh GnjDizz
(Jones, 2007) . i Gk huU &

i G¥khU& 6Gdz2Lja t+ 51 zdz yOGP ydz + dzoLjdz! & y 1

o ~

(Prasad2 002 . t ODZGs! 8a c¢RGs+! & eai e
i T Raa&Nezijdz2 & ydz yahd! & Gndp&Ei W o duDbD! &
yahd! &A048Td0OWA ) (t+t06! Gdzn! & Ut LjGkdzl & U/
efifo Ok! & tdowl!'a& i6il khh Odz21d &7 Na 0o!
Gdid2A0ta + 5 DEAK DRFCAYDEA cEHayaREUZS dft By dNI

P d7&T K A GOHDA k! & Vv dzalAdr&p k & | basan & ik jyaAsit ayen
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Ok! 4a eéGnklLjd2? & Gnjdzil k Ok! & y5GLjdz2 & el

(Philip. K& Kevin.L,K,2012) : + 6! Gk! & + 38T ! Ghu GnjLjZ i

‘ PAGi | & FNXDAit pAIGH I & WIGE DAHDZ hud ¥ 2 mjai

a don e Ga TdRSI{pAdydA& EpoH e @ilddOe| y deei V1 W UDX ¢ Fs i
idink! & 006hdka yoDAHz:Gz! Ghu + TGP! & e&a&i i
| DZ b oduCHZ AGEDLjdZ2DZ + oGk dzl & 61 5! &a & Gnjr
BGa eGnkLjdzAtd ®ii Ink yIidEE npRy&IGao®Pui ¢ #jk U & dzd
| B GigEE®GA & i0@T KBk agelf kdrudz! &l 17 eGi+BiUm  § 4
Mateus X; Wayan G@palifa (R4 +3Hae UGdZ06 §itdBiE v z g k 61 n
EDA 6! Gz 5 & njturGpkal $aku &t Glao0aKEEA 83Desald®D190! Gk ! Ghu
O! Go! & GnjFai aa O] 3 &13ko!68 & GyjSr& QZ0¥ Gl ok A
+&ihl0&da T GxkhU& ydz i 686d2 & aolj GNjial 6a
ci Goi Gl o6 t dz6 Ljdz(rdland, Kupatky &Moirig, ROAEJZ! & v dZz
b | aGAprpERGROTIAANY @ Ra] WSE di dip 3aFodidn ROThy @UEa ay @20E)
O! Gk ! Ghu Ug¢i 6 GPildiada Fkalipydiiiadion §lda ap Ghjk § da
@ Gdzi Pa eéGnklLjdz i Gk hida o¢ 00 iOrk ! MGA¥Z & | $ dzif
4 dzo Ljdzl & | DZ ®DhiddGhk [adxkpdht sCHES | k2

(Ireland; Hitt & Sirmon, 2003)
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Technological Advantage hui WAl Adz}t | & &g 1
wTt T M KAMCKTbEHHEB®-H)a M 1 Y B
O5 ¢ii Ghdz2? & pGLkgad yna Vyda yodzFGS ! & e 8
OdzDz! & T G¥khU& Aakldz yoloka +ona!alLjfk
} @ &iaD&ZDZ ydz! & to6!a yoloka + Zaljkdz i 0
} 6d7Ljk!' & 0061 oka ¢i &i U&d ¢RGs ¥ yolok O35 |
(Haixing,2018). + 6 pal'! a8 + To! & 006dzka ai GTk
I DZ + dz6 Ljdz2! & ¢ivYorman etGhi @O # P &iail a &jFikF &i I
Ona'aljsk! & pil k! &8 @=¥8a06 yGdzZd! &1 adij
"O15GLjk! & Gnjzpadz 88z06 Gdzu + 6Z2Gdzk nU&:
ya T ToFEhdaDZ + 6+ nk( 0B EGKNICWE 88 DA GHgi | B &
}2i 1 ¢i God OS5 +DFGnj!l & eai 63k! &8 ¢ GZAai dz
ydz + dzo Ljdz2! & Yy +dzk Ok! & (tAo6io!d c¢connUa&
(Willian &iclels, 2005) . "+ 6! GZ t+ 6 DZGs tva @] G|
t ot BeF R0 1 JA0 DY KAl EAGIIIM BE @2 0 ) 1 Y GNji 1 & + 1 &i i Gnj
e & (BydBaKth F& Phai S EAIK AR dy(PydEfLEdE dZaT hefho Golh

" dz LjdzDZ  t onokai k1Ua uai NU

N\~

vV d5 Fujdzl & 11Dl DA B4 SoRpERa gy I8 1k @ aqgﬂp

} 6nGkLjU&A +0DfHzzDZ +A0io! & +t0DOH3TKk! & e&cC
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clodr dz K Igd né @aDA7Z2a e Gnkljdz 1 DZ yaToDZ t di
.iadkdza éoio OnGkLjd 1 GLjdz 0 DPka

~

i WAl AdZl + @& 2)asi 1 DA &4 |

Ok! &4a + 07 Gd2 & i6ga +0o6i Gdz & elLjdan! & yd
O& 41840 3 k | AR 416 dljjod & DAFz ! & c¢i &1 A0MPBa Gnjo DZ
Krajewski & Ritizmar), 7 dzk { dZ! 4a y Gz sl!! & Nj @ dzkuk U A k & D2
i GalrkTZGhudzl & ydzz! & Go6! G¥k 06065 PROS DZ ¢iab
e Gnk Diid#ad apuw! Ghu ai a6 GnjdzZAi Pkl & y8a Nk§O
ciadkdz & Gona!aljxk! & @=6! Gla O35 i Gdzi k| |
R&G| hDZ B Ghje! 4a cdo6dz2 & 00l ok Yy Gdzw! &GO
i1 &&a yaz&t poli o! & Gonalalj*k! & i GhukZ& y #dx
I DZ i Gdzkz0&4a t+06d2 Gz! & +15GLjd2 & yaPi I
A01 07 onTi el Gk Ljdzi poi | k O35 pnjlk

Y WA I Atizg t Beiak &DB-8f a DAAY Il &

ONa GNji Gzhid pli ka tona'alLj*rk! & coodz & |
AGOI ! e4&i Tadx (t+tonalaljfk! a8 t+kdzkU0& UGS

01 0y €ENji0owWEOdzi dpad aLjrk! &
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Q@& O35 t+! aTsadat SITEHAOKR DEIA RS- ICPEjE &BF |

y dzdskack,Charibers & Johnstp2004) Gona! alLjfFk! & ydz ¢i oa

Cx
Cx

celUUi!'a ydz i o6i z!
.t Ljgzdz tonalalpd! cyd=k] BARA Wiz R! &
6zh! & Gnjwzh ydz ydzzk Ok! 8a atahup Gz kdz & 4
. eG*huT y+T 1 DZ&
b dzo Lj0 e GdzaDzdz2 & (o6!aka eGoadadz2 & 1 65ak
. Ai P4 tona!alj$fk
e@l5 [fan ¢aT hivillfa #fQ@ iarpdROT! i @gRat O DUEZWAAINA dzI-2 11 a 6 ai GU
. Greenberg, 2011 . t dz0 Ljdz2! & y Pai t Zi hudz
b d2l Go ya*k @knadaa Li+dzo LAdzDRE T aibol 9&8E Ceall &0 § AU
0] &y dan] naSBT y4oa0 +  GUA@REIREY A BPE G315 ala EpEL |
Gona'!aljfk! &8 pno iiok Ok! a GCiNa t dzoLjdz &
4a8lj + 57 z dZ  t dZi 46aKE] BDOEEIEEACCHBAGY IO K ' & Y DO K
(Krajewski & Ritizman, 2005 . + 61 5 GLjk ¢&80dz Aapa
ciy@i & dz Gona! aljPK ISEEEKS 6alzUNA iRtk 8@ 5
b Ljasi rol® kaghpd 8 tykDizk a € GR LY AT & plasC@idDiZ | Ga P ¥ ¢
+48i hUaa

11 Gl ! § #ydz@a 0lvé 6Q!
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UDF I t Il a
TWA I Adzl + 1l &

&l k a D4 i i DA A
ET tGeUa .. . D.‘ﬂ .04}y GUa
wespar 1% | PNAN A&
hui WA Adzlt Il &

y we
FUA |l Adzl + Il &

hoi WA Il A B2E + beia k 4D3) BAyes DA Ayl 4l 4
60Gh! & poOdsTk ydz :ii Td2 &

i WA Adzl + I & 5a8-2)DA & B8 F1

cdodz & AGop OF [0Jig] W. PADIKO. D140 &i &N &f dZ! @& i youz
. GnjLjdz 7 ¥1TLj t 0dn
.t dzi 1 kdz2 & eGondi hul da t 8 ZGLj
.t OFOhIpR &K ED D+ DinWUB K2 § G¥54 pZi
cian! & etcrombskodk oONSIraG)RDEE d7ked & G| &
. G0 BjadZE yoURcARIELS -
.01 5GLjdZ & ydz 1RL@LEU dZ ¢i * Kk huc
AT PO& eG#i T! & ydyu@na! alLjfk! &

dz! | Gizrp | GG DdEAG n b bjézl &

Yy oDAzGzDZ tona!aljfk! Bo&zkGnjdz2 & i d
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s Tlhas GRdll 8- Fe aft i
EGnZz pkola Ut o! Goil @A (&8I 0 Ak d254 Ghnj! a&]LjK:
. ODD GCdapépOU& U@Rdz OLjdD! & |

. b AdveiiyoR010) hue af i

The impact of the strategy maps on balanced scorecard performance"

"pbi aAt DA a paiUa hsFO6G Pai a
pbodiTkhu 0DZkO Gdz5 eGdzLjd2! & yoh yoaak dZ
yodakdz & Rai Ua& t+pGohy RRi&l 4 DEZAztPEDHH!EE |
} Lj0Z eDAZT . ypakdz2 & +dzlLjd2? & R&i & yao R
. NFGkLj! & TDZ yaToDZ &GLjGS ! & D# 0 by R&i ip!k
dadk Uuo! GR! ddze& i ioad iy haduii (EEDNDMYF AL h
U(d0%i k! & Ut oi Gnk! & + dEl#!a® Ljdk(dpiagivsar e
a dihjlijor t @aU(RGREUK! & Ue Go DHZA ! B4 & Ipid?Glz @a 1U

(eUGTKkUA&a Gona!aljfk! &!tdw+ 4a dz
RAUBH B 24 @206 5136R VAo FRPaREidki Orae @ilday aNEidi nhR
ai hukt o rpdkaLjde podiTkh eyiashHF XTI AGHiDE | NK L
F Onoka&i RN M%ML}@DEIH&' CO0YDOE ZF4 Holdai AA
yhh Uelob c¢iaTkdz2? & tzpakdz2@? & i Faas! & Vydz

.+11mﬁlﬁ!é+d3ﬂ§éi;l’l!éydiﬁgcﬁyﬂﬁ
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. b a Aw@fia@rer(, 2011) hiie at
"Use Value Creation to create competitive advantages in Blue Ocean"
uiTi Ua o671 eDAa 13 hiezFdza FIT a
I DZ yaToDZ +t+d1 ! &8 i GxkhélBidiP&{1RT Njoa 5

t14&i i yOP ydz ai 6Lj!' & NnjLj' & &TNj pzi pk |
R&i nalLj LaZiAuah | &1 i ! & |jU NLj&®PLED& 0.4y §Rlod t 6
Ly 8T 81 dz da vy di¥dzat RdzBdz ¢ & o
tdzazid2 & 01604 660d? & +6ndkadi k1 & T 65 Ljk
Ut 6 CBIGEH. o AR néet diBai 7 TR k@i t & GR&y (P yd| @ y+Thu
y GOABISH 41 SEACHIAT YT okl yalddidipa + s DA k! & ydz y*
2z UBDIAT 1&dZZ éota By T GaeEta yq ok yiP ydghi
ya Gdz# .tzpakdz2 &8 i Gzl1U& to6hbDka Gnjks D&
Cb+PERG T AtmadZ06 toaE] +a0F Na GOER 48EIAM 3 15 GLik G648 dz R
0 DAWU & ChdknjHdi Godw IGO $+68 yadk U Nljdhu NFG

Obd28!' & RUAa Vydz i 60dz2 & T DZ yaTo! &a c¢i F&

Qo

.t o6dzt Gz! a 0

Q1

. p Raingy&Perfille, 2014) hue aft i
"How are Strategy mapslinked to Strategic and Organization Change?
A Review ofthe Empirical Literature on the Balanced Scorecard"

A+hi GTT Wt NIha ¢Fi Gi Ua hiyuialh a2 eYd dpaas oGl a A
" pbi At DA & pai U
Onoka&i k1 U0U& i06063k! Ghu t oinld&k BAKI V& IPIFNi BY

c
S
3
B
B
D
Qo
Qi
N

| B iwka GEDHER&RANNEO®A 6 R
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bk é06o0 t1HhG|l'& eGlAai i DZ t+06i o6Lj!a& tznai

61 51511§Ta Ta k2@ AaPKR2 O@GZ V 603ul)2 o hednj &f kdz + ]

bikPrET ! 48U &0 &Clhpddlsdu R&GIl 6hvdk y3I5 G! T  yda

6 RgidPl NRFAEKL|'! & eDJfak édo .GNjog Vdz yuw!

boolUyd&aydy & huBydkiTthd pen@pl Go hdld z ka Up &i k1 c

e Gp Q@i kikpA drcdjiziza yropod udljda | DZ aakoka |
. Onokadi k1 U& yTaak! a O35 C
. b a RalyOGR Jie, W, 2014) hue af i

"Technological advantage, alliances with customers, local knowledge
and competitor identification”

"pYT ezFdzDA a 1711 6+tA hiheUDAIIEA dib3zti llyaDA ¢

cx

yiP ydz Gona'!alj*+k! & Gnjkdodz yoha Gnol15G
ROUdZ yoh +tplz! da Oduwak O! Gk! Ghu U( B0 dzz!

0] '@+ TIEL) B30T @ 15zdAidi @R Uy 61 5 GLjdY &d7 8Zat EBHA

.y o615GLjd2 & i Za
Ue Gdzi P! 4a + Z®L) I BELEE0p GABGj! §dz kai i! &
yBH&j)a Uyohonkldz2 & ydz yOoks Dk Pdz 6k Za d?
Ui 6adk! &8a éoh! &8 eGIlsLj Uedi dioUa Ut o+ DA

i 6idz UyoLjTk! & fAS6Fi UpGz! & ioid? &) yDB

. (RUdzz! & ydz tpiliz!'a UA>G
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edialybas5GLjdz2 & 16i ok 1 DZ OhGnoad i 06Adk
} TGP! & to6na!aljfk! & ¢co606d2 Ghu A5GLjdZ & | &
} DA dzk dzldA HicbogEE 83U i 55 i ok hu OhUGH ATl G h ¢
tiszl'F& 7 6 Lj! & t nprjad zykad? NMF GkA4¥Z80 4é LjoFho hG das

6zh! & Gnjuzh ydz#k (& afiUa& 0aiiUa

. b & RindarGet g.,2015) hue af i
"“The Dynamics of Value Creation in Online Brand Communities:
Strategy Map Approach”.
"hT Wi+t atteUa hoT T Qqlla ANMYZ : ¢ditdz0&a 1 GY
eddendz O5 + o1 GB!I & &t ®GA DA B CH ! &adzdz 7 O A aF
i s Uzt Cai ada A Y ¢aT fdaifadal Bzgﬁ]e LRUBT 4 to@RAe @zzd
t Ljo 20 ¢ztizn & pié! Gl yarDifEaElyIcd CRA( A a5 (@ AlaT 31k
e LRUAT H to@Ra e dizaydnd2 $ BdZ dwe @iza b Odo@ﬁG‘di(S 0)8 V dz
ba koda pDzk! &4a tzkdz2 & T DZ Rau! & NFGKI
calz . eLjikLU& 1 HATHHET dnhkidlad +CGi% £hk Z % ik
Ref Zaydd d@ERatdizZa A 662/ O Gayda A0 ¢ @EORTRWN T 22
ts1 08 001 ok! éG*i T! & eGonokai k1 & 1 6adh
TIZZ&EjJ@p‘ra")(a’ké@iZ Fca whdéildeldu Gdz# . i dz0&4 t DHasé

1 01 5GLjk ¢do6dz 1T DZ yaTo! a
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. b a PrdigAr@ et(al., 2015) hue at |
“Investigation of Value Creation Potential under Transitional
Conditions in Serbia"
"FYIGIT T3 hiIFstdz0a oAT dlla 06

0i T ealjn O5 +DAHGz! & éG#i T! & 6zh O35 1t d?
.t A0io!l & eGoLjl k!'a yo6 O35 GhG| eéepa &aa
I TGP! d4a t 6dzAa+o! a éG#+i TUO0R0 Ehjdani 'Gazhut lgdEH:
+Gdpa GoDz!4a c¢id&di Uda yoDAzGz! 4a Yy oi oi dZ
b1 & E eehDEHZT i fRod BGHipG dTha! .a ( §&PEHKAadP ki dagd k&!
yTadak! 8 UyGdzzU& RG#7T Ut 101ihGnjit& |y dz 1Y

. (t 0d20D2Zk éGdwLjdz Uy GdzzU04
Gnjlu + 6d20DZ Kk t+ dzoLjdz t+ 51 zdz2! & ydzkndz ya#o
e GLjG+dza + dz0p Vy & \NG®KA k&G LG kyhddza! &7y ka Ok
@o BTGk aT1ai 24DV addA| & tdHan @1 FAiI@tdaldayakyasen 6 1 G+ k U &
O5 UB G+oTdeNia etLjody iGdex . 71 Gk hul0a& ¢i &ai U +n

.1 0! Gl @Ljayaads & Gdz LjdZ
. pFinA dizgfl.G2016) tue af i
"Strategy Map Formulation for Designing Strategic Plan in Indonesian
Transportation Organization™
'tul 27 d?A1 dz0& s dzl & kDS AZzDZ T 3 hi W+ aif t

yna Vydz ydadakdz2 & R&i U& t+pGdhu | DZ i Gdik Z|

fhG Lkhainfs| UG A ea ioR! & ka . +6&0kgackmjUBR |y d di] K
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ia 6 Ljdz tCazai (Y@L A adzj Ue D &do Ba 7 adiljjdz &

Qo
x\
o
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(e

iiz Uiiodz2 & eéepa'! a O5 yaTa!a 81
Gui Ui G¥khU& Ut & &oiiiald!lLjaz § ®idéd ia/RaGILEy Z) Z
bk . (yodza! Luhaltar ads o gaE ANdE ® 4 ®GAjhut 6 n Gk
yao t+5izdza toai @Gl k*Ghi yo0Ljzdz & +t+ dzo Lj
ci &i a pGolLj 1 ﬂ@ki&ﬂaﬁlﬁ'l’mﬁﬁq;dﬁm’rﬂﬁkﬁ! & efiic
apNj Pk 1 dz! & R&TI U&hiGCapi yHE BED| &d&dZt il
éfnaa .yodakdz2 & RA&i U& t pvididohm Baldjgep i Pk | dZ!
pl11!& G&i Njdhu + dnodkai k10ba sad@hyki & ap i+3 ao
yOP ydz +onokai k1 U& o&nip &iRNfAN ay | Ljkp otodzkLjd
bnjl1 o6 + dzwLjd2d & O35 yodadakdzlia ER&NioKEAT k] @&t
@ik ond&siLkklad R GLjh
. pAndvzEy/2616) hue AT |

"Strategic Map for Hospital Management: Perspectives and Priorities"
"cFTAILAU&AA T 86dz2l & ¢FNWA :¢FT 21
yGohva U&ailLj'!ahu O5 eGosMk§ Pz87ai 'cd &5 UNjt 6 §

Bl UdBRtiA & @ial! AL fyakals yurel Oy G+aeladrhyzZ RERAN U GRAJA
édzi Pkl1&a U&ilLj'ah O5 +DH2Gz! & eGOs5 Tk dZ
i a8 LidB ai: RODLjhG dz# [ +1Ceihdak k@ il & @5 GA &

Gai 6G! yaoi! Ghu RG35al! & I DZ ¢i iO!Gdz2 GODD
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U(t'!'aos|!'!ad IDZ 6Gso!a& Ut khGA! & yaTU& p
cian yolok Ulwuwidz a ydz ydzédz k'a® Goput BaLjn
yOolok! & Ucian!ad yo1ok! Ndzaiato Ladd @ é&jlaz U R &3
Ue &ainG 64 k &'0& ) i & FL@dodl (olasi T B1GdZhA + vlao Uy o
Ainad . (0in'!'a& OhDk t+06GzZia t+ohd e&Gdz P bp
HaGaLRT 1BpATR Bl ANJAyatE 2SI 05Ya dda
GnjLja+* Ai Pa t+ dzwlLjdz a4 yZ 0uDAkPk 135 Tk1{]dz 8
NI GdzNja y+dz0 U T s5Tk1dz@ & &6 GThijlp kOjkAE] & hik &
t 601 P& ya Gdz UdnefEt dpddjimUialjza a O1 G &
ydat onokai k1 U8 yoTak y+d2o éoo ai ai U4
.t onoka&i k1 U& udiNU& 7 8adzt & 60T T
. b AHAsExih@t all, 2016) hue af i
"The Effect of Technological Creation Capabilities and Absorptive
Capacity on Firm Innovativeness: A Conceptual Framework"
"1 DZ lj F2DZ T F 6hel T Frala@Ddka 4l il | EHRDPadvHchal 8 s
I DZ tohGzok(1U& ciil! ad! @nayaljék!jad Nj @5
gadi i pa Gonal!aljfrk! & yoh eGpluz! & éi Ta ¢eG
Gath | GRUAe Bipydupiziad T! CdNGHBTadZEBiAk | BI1EIIN] B4Bjva Ui G# k huU
@47 eGohi U& tzndidzZ pk O! Gk! Ghu UeéGpilz!

BEGlA i!'& ydz GNjodg ydz +14ii! 8 elska .é



60dz Gl k+U Basidakbzdh pe+HBalUeE&E+i T! & a
eGonNokadi k14 =Gl k+ada t+2Zi {h & 63kDZ 1t hC
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