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õǒƪā ïǒƺƙǆ Ɨǒƞāǃāǈǂƙǃå ā Ü āǋ Ɨƪåïíǃå ýƓƞǆ ÿǕ ƗǃƓơǃå Ɨƪåïí Ɨǒƞǒƙåïƙƪå ǏǄƵ Ɨƪåïíǃå èíǆƙƵå

Ü(çíơåā ƗǂïƬ) çïƮƕǃå õƽǈ ƗǂïƬ ) ÿǆ Ɨƪåïíǃå ƴǆƙƞǆ ÿĊāǂƙ3084 ǑƼ ÿǒǄǆƓƶǃå ƴǒǆƞ ÿǆ ćåíïƼ (
 ßāƞǄǃå þƙ ǊǒǄƵ Ɨƪåïíǃå ûǒƕõƙ ƗƕāƶƮā Ɨƪåïíǃå ƴǆƙƞǆ þƞơ ïƕǂǃ Ąåïöǈ ā ƗǒïåíǗå èƓǒāƙƪǆǃå úǄƙƤǆ

Ǐǃã  þƑǚǆǃå Ɨǈǒƶǃå þƞơ ÿƓǂā Ü÷Ɠƞïã ÿāí ÿǆ Ɨõǒƪƕǃå ƗǒƑåāƬƶǃå ƗǀǒïõǃƓƕ Ɨǈǒƶǃå æơƪ æāǄƪá
)359 ĄåíïƼ ( . çåíá ƗǈƓƕƙƪǙåā ÜƗƪåïíǃå ƗǄǂƬǆ íǒíơƙǃ Ɨǒǈåíǒǆǃå ƗƬǒƓƶǆǃåā èǚƕƓǀǆǃå íƓǆƙƵå þƙ Ɠǆǂ

ơǗå æǒǃƓƪá þåíƤƙƪƓƕ ƓǌǄǒǄơƙ þƛ ÿǆā èƓǈƓǒƕǃå ƴǆƞ ýǚƤ ÿǆ Ɨƪåïíǃå èåïǒƺƙǆ ñƓǒǀǃƮ ǑƽƮāǃå ßƓ
) ïƓƕƙƤå Ɨǆǒƿā ăïƓǒƶǆǃå úåïơǈǗåā ǑƕƓƪơǃå õƪāǃå ǑƼ ýƛǆƙƙ Ǒƙǃå ǑǃǙíƙƪǙåāt èåïǒƺƙǆ ƴǒǆƞǃ (

 Ǒƶǒƕõǃå ƴǒðāƙǃå èåïƓƕƙƤå ßåïƞȒåā ƗƪåïíǃåVIF, Tolerance, K- S) èƓǒưïƽǃå ïƓƕƙƤå þƛ ÿǆā Ü(
) ƗǄǂǒǌǆǃå ƗǃíƓƶǆǃå êîāǆǈ þåíƤƙƪƓƕSEM Ɨǒƞǆïƕ þåíƤƙƪƓƕ (AMOS. 

å èǄƮāƙā ƗƪåïíǃǏǃã  ǑƼ ƗǒƞǒƙåïƙƪǗå ƗõǒïƤǃå ßƓǈƕ Ăāƙƪǆ ÿá ÿǒƕƙ :Ɠǋðïƕá ƝƑƓƙǈǃå ÿǆ íǒíƶǃå
 .ĄƓõƪāƙǆ ÿƓǂ Ɨǒƞāǃāǈǂƙǃå çðǒǆǃåā Ɨǆǒǀǃå ïƓǂƙƕå ÿǆ ýǂ Ăāƙƪǆ ÿáā ÜĄƓƶƽƙïǆ ÿƓǂ çïƮƕǃå õƽǈ ƗǂïƬ

 Ɨƪåïíǃå èǄƮāƙ ƓǆǂǏǃã ǒâï ßƓǈƕ) ƗǒƞǒƙåïƙƪǗå ƗõǒïƤǃå ßƓǈƕǃ ƗǒƑƓƮơã ƗǃǙí āî ïƛá íāƞāƗ  ïāöǈǆǃå
 ÜƗǒǄƤåíǃå èƓǒǄǆƶǃå ïāöǈǆ Ɨǒâï ßƓǈƕ ÜÿƑƓƕðǃå ïāöǈǆ Ɨǒâï ßƓǈƕ ÜǑǃƓǆǃå āǆǈǃå ïāöǈǆ Ɨǒâï ßƓǈƕ

 ƗõǒïƤǃå ßƓǈƕǃ ƗǒƑƓƮơã ƗǃǙí āî ïƛá íƞāǒ Ɠǆǂ ÜçïƮƕǃå õƽǈ ƗǂïƬ ǑƼ Ɨǆǒǀǃå ïƓǂƙƕå ǏǄƵ (þǄƶƙǃåā
 ƗǒƞǒƙåïƙƪǗå ÜÿƑƓƕðǃå ïāöǈǆ Ɨǒâï ßƓǈƕ ÜǑǃƓǆǃå ïāöǈǆǃå Ɨǒâï ßƓǈƕ)ƓǒǄǆƶǃå ïāöǈǆ Ɨǒâï ßƓǈƕ è
 ÜƗǒǄƤåíǃå.çïƮƕǃå õƽǈ ƗǂïƬ ǑƼ Ɨǒƞāǃāǈǂƙǃå çðǒǆǃå ǏǄƵ (þǄƶƙǃåā āǆǈǃå ïāöǈǆ Ɨǒâï ßƓǈƕ 

 ĄƓưǒá ƝƑƓƙǈǃå èïƓƬáāǏǃã  ÿáçðǒǆǃå  ƗõǒïƤǃå ßƓǈƕ ïƛá ǑƼ ǑƑðƞ õǒƪā èǈƓǂ Ɨǒƞāǃāǈǂƙǃå
ǃƓƙǃƓƕ ÜïƛǕå åîǋ çíƓǒð ǑƼ èǆǋƓƪā ÜƗǆǒǀǃå ïƓǂƙƕå ǏǄƵ ƗǒƞǒƙåïƙƪǗåƼ ǑƎǈǂƙǃå çðǒǆǃå ÿ ýǆǂƙ Ɨǒƞāǃā

.Ɨǆǒǀǃå ïƓǂƙƕåā ƗǒƞǒƙåïƙƪǗå ƗõǒïƤǃå ßƓǈƕ ÿǒƕ Ɨƿǚƶǃå çïāƮ 

:Ɠǋðïƕá ÜèƓǒƮāƙǃå ÿǆ ƗƵāǆƞǆ Ɨƪåïíǃå èǆíƿ Ɠǌǒǃã ýƮāƙǃå þƙ Ǒƙǃå ƝƑƓƙǈǃå ǏǄƵ ĄåíƓǆƙƵåā 
-  ƗǒƞǒƙåïƙƪǗå ƗõǒïƤǃå èåïāöǈǆ þåíƤƙƪå ðǒðƶƙƕ çïƮƕǃå õƽǈ ƗǂïƬ þƓǒƿ çïāïư 



ñ 

-  çïāïư Ɨƪåïí ýǚƤ ÿǆ Ɨǆǒǀǃå ïƓǂƙƕå ýǆåāƵ ÿƵ ïǆƙƪǆǃå éơƕǃƓƕ çïƮƕǃå õƽǈ ƗǂïƬ þƓǒƿ
.çïǒƺƙǆǃå ýƓǆƵǕå ƗƑǒƕ ǑƼ ÿƑƓƕðǃå èƓƕǄõƙǆ ýǒǄơƙā ûāƪǃå 

-  éíơá þåíƤƙƪå ýǚƤ ÿǆ çïƮƕǃå õƽǈ ƗǂïƬ ǑƼ Ɨǒƞāǃāǈǂƙǃå çðǒǆǃƓƕ ïƓǆƛƙƪǙå ïǒāõƙ Ɨǒǆǈƙ
ǒǄǆƓƶǃå ðǒƽơƙā Ɨǒƞāǃāǈǂƙǃå èƓǒǈǀƙǃåā ýƑƓƪāǃåƞāǃāǈǂƙǃå ýƓƞǆǃå ǑƼ ƗǒǃƓƶǃå æǋåāǆǃå ăāî ÿ.Ǒ  

-  ÿǆ üǃîā ÜƗǆǒǀǃå ïƓǂƙƕǙ Ɨǒƞāǃāǈǂƙǃå çðǒǆǃåā ƗǒƞǒƙåïƙƪǗå ƗõǒïƤǃå ƗƿǚƵ ǑƼ ïƓǆƛƙƪǙå ðǒðƶƙ
 ýǚƤǑƪƼƓǈƙǃå Ɠǌƽƿāǆ ððƶǒ Ɠǆƕ ƗǂïƬǄǃ ƗǆƓƶǃå úåíǋǕå ûǒǀơƙǃ ûƪƓǈƙǆ ýǂƬƕ ýǆƶǃå  ā ǑƕǄǒ

.çííƞƙǆǃå ßǚǆƶǃå èƓƞƓơā èƓƕǄõƙǆ 
 ôƻǆ ƕǀîƪ ÛƕǐƜĀǁĀǆǀƗǁä æïǐǄǁä ÛƕǄǐƾǁä îƑǀƗƓä ÛƕǐƜǐƗäîƗƨǕä ƕôǐîƢǁä ÞƑǆƓ :ƕǐƟƑƗƻǄǁä çƑǄǂǀǁä

.æîƬƓǁä 
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Building the strategic map for value creation through technological 

advantage In the Iraqi oil Industry  

-A case study in the Basra Oil Company- 

Prepared by: Muhammad Abbas Fanar Abdullah Al -Hamdani 

Supervised by: Prof. Ahmad Ali Salih 

Abstract 

The study aimed to identify the value creation's strategic map influence when the 

technological advantage is considered as an intermediate variable. The study depended 

on case studying strategy, Basra Oil Company (one company) the as an example. A 

simple random sampling method was restored without return, due to the large study 

community and to apply difficulties on a sample consisted of (3084) workers in various 

Administrative levels, while the appropriate sample that ensures obtaining the full number 

of questionnaires was (359) workers. and he relied on interviews and coexistence to 

specify the problem of the study.   

The questionnaire, as a measuring tool of variables study, collected and analyzed data 

by using the descriptive and inferential statistics methods that are represented in: the 

arithmetic mean, standard deviation, t- test values, conducting normal distribution tests, 

VIF,(Tolerance, KS), then testing the hypotheses by using the Structured Equation Model 

(SEM) and AMOS software. 

The study reached many results such as:  

1-The level of the strategic map in Basra Oil Company is high, while the level of value 

creation and technological advantage is medium.  

2- There is a statistical significant effect for building the strategy map: (financial 

perspective vision, customers' vision, internal operations vision, growth and learning 

vision) on value creation in Basra Oil Company. 

3- There is a statistical significant effect to build a strategy map: (financial perspective 

vision, customers' vision, internal operations' vision, growth and learning vision) on the 

technological advantage in Basra Oil Company. 

4- The technological advantage, as a partial mediator, contributed to increase the 

influence of building the strategic map on value creation. Therefore, technological 

advantage completed the link between building strategic map and value creation. 

According to the previous results, a set of recommendations have been reached:  



ú 

1- The necessity for using strategic map perspectives by Basra Oil Company.  

2- It is necessary for Basra Oil Company to continue searching for  value creation factors  

through market study and analyze the customer' requirements in the changing business 

environment. 

3- Developing the technological investment in Iraqi oil industry. 

4- Strengthen the investment in the relationship of the strategic map and the technological 

advantage of value creation. 

Keywords: building the strategic map, value creation, technological advantage, 

Basra Oil Company. 
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üĀǓä üƬƻǁä 
ƑǊƗǐǄǉàĀ ƕƨäîìǁä ƕǐƻǂƢ 

)1-1 :(ǁäƕǄìƾǄ 

 Ċýö ǑƼ  ÿƵ Ɲƙǈ Ɠǆā ÜƗƽǄƙƤǆǃå ýƓǆƵǕå èƓƵƓõƿ ǑƼ èƓǆöǈǆǃå úǄƙƤǆ ÿǒƕ ƗƪƼƓǈǆǃå íåíƙƬå

 èƓǆöǈǆǃå Ǐƶƪƙ ÿá ăïāïưǃå ÿǆ ƠƕƮá ÜƗǆƓǋ èåïāõƙā èåïǒǒƺƙ ÿǆ çïǒƤǕå ƗǒǆǃƓƶǃå éåíơǕå

 Ɠǌǃ ÿǆưƙā ǑƪƼƓǈƙǃå Ɠǌƶƿāǆ ïāõƙ ƗƼƓưǆ Ɨǆǒƿ ïƓǂƙƕå  ÿǆ Ɠǌǈǂǆƙ çïƮƓƶǆ èƓǒǈǀƙā ýƤåíǆ Ǒǈƕƙǃ

ƕ ǑƼ ßƓǀƕǃåéǒơ ÜƗƪƼƓǈǆǃå ƗƑǒ èïƛá ǉîǋ èåïāõƙǃå ýǂƬƕā ïǒƕǂ ǏǄƵ óƑƓƮƤ ýǂǒǋ ÷Ɠõǀǃå 

Ǒõƽǈǃå ăîǃå ïƕƶǒ ÿƵ ƗƪƼƓǈǆǃå Ɨƶǒƕõ ǑƼ ÜûåāƪǕå ƗƮƓƤ ƗƪƼƓǈǆǃå ÜƗǒǃāíǃå  ÿǒƕ ƗƪƼƓǈǆǃå èíá íǀƼ

ûåāƪǕå üǄƙ Ǐǃã þǃƓƶǃå ƗƞƓơ Ǐǃã ÿǆ íǒðǆǃå éơƕǃå Üïǒāõƙǃåā éǒơ ƠƕƮá ÿǆ ăïāïưǃå þǒíǀƙ 

èƓƞƙǈǆ çíǒíƞ āá ûïõ êƓƙǈã çíǒíƞ èƓƞƓơ ǑƕǄƙ èƓƕƹïā  Üðǒïơ) ÿǒǂǄǌƙƪǆǃå2016(. 

 ƗǒƕîƓƞǃå çíƓǒðā ÜƓǌƙǈƓǂǆ ǏǄƵ ƗöƼƓơǆǃå ÿǆ ýƓƞǆǃå åîǋ ǑƼ ƗǄǆƓƶǃå èƓǆöǈǆǄǃ íƕǙ ÿƓǂ  ǑǃƓƙǃƓƕ

 ăîǃå ÜƗǆǒǀǃå ïƓǂƙƕå āǋ èƓǆöǈǆǃå Ɠǌǌƞåāƙ Ǒƙǃå èƓǒíơƙǃå þǋá ÿǆā ÜƗǒíƓƮƙƿǙå Ăāíƞǃå ûǒǀơƙā

ßƓǀƕǃåā ïåïǆƙƪǚǃ þǌǆ ýǆƓƵā ÜƗǆöǈǆǃå ðǒǆƙ Ɨƞïí ííơƙ Ǒƙǃå ïǒǒƓƶǆǃå þǋá ÿǆ ïƕƙƶǒ ö ǑƼ ƗƑǒƕ ý

 ăíâƙā ïƓǂƙƕǙå ǏǄƵ çïíǀǃƓƕ þǌƪƙ  Ǒƙǃå èƓǒǄǆƶǃå ÿǆưƙǒ Ɨǆǒǀǃå ïƓǂƙƕåā Üçïǒƺƙǆǃåā Ɨƛǒíơǃå ýƓǆƵǕå

Ǐǃã  Ɲƙǈǆ ýǚƤ ÿǆ ƓǌƞåïƤȒåā çïǂƼ ûǄƤāá  îǒƽǈƙǃā ǑƪƼƓǈƙǃå Ɲƙǈǆǃå ǏǄƵ öƓƽơǄǃ çíǒƽǆ ƗǆíƤ

Ɠƿ ýǆƵ Ɨǒƞǒƙåïƙƪå āǋ Ɨǆǒǀǃå ïƓǂƙƕå ǑǃƓƙǃƓƕ ÜƗǆāƪïǆǃå ƗǒƞǒƙåïƙƪǗåƝƙǈǆ þǒíǀƙ ǏǄƵ çïí  ýǚƤ ÿǆ

ûāƪǃåā üǄǌƙƪǆǃå èƓƞƓǒƙơå ǑƕǄǒ Ɠǆƕ (ûǄƤǃå ÜçíƓǒðǃå ÜßƓưǀǃå ÜýǒǄǀƙǃå) ýơåïǆ ƴƕïá Usup, R, C. 

I Made, W. Christantius, D. Vivy, K. (2020) 
) îǒƽǈƙā ïǒāõƙā ßƓƬǈã ƗǒǄǆƵ Ɨǆǒǀǃå ïƓǂƙƕå ïƕƙƶǒ éǒơÜƝƙǈǆǃå úíǌƕ íǒíƞǃå (ƗǆíƤǃå  ÿǒƪơƙ

 ā çßƓƽǂǃå ïƓǂƼá ûǒƕõƙ ăá ÜƗơǄƮǆǃå æƓơƮǕā ƗǆöǈǆǄǃ Ɨǆǒƿ úǒưǒ Ɠǆƕ ÜƗǒƪƼƓǈƙǃå çðǒǆǃåā ƗǒǄƵƓƽǃå
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 ăíâƙ çíǒíƞǏǃã  ǑƼ öāơǄǆ Ǒƪơƙ ǑƕƓƞǒã ïƛá éåíơǗ Üûǒāƪƙǃåā þǒöǈƙǃåā èƓǆíƤǃåā èƓƞƙǈǆǃåƵ ǏǄ

Ɨǆöǈǆǃå ßåíá.(Yongan; Umair & Seoyeon, 2019)  

 Ǒƙǃå èƓƿāƶǆǃå ÿǆ íǒíƶǃå üǃƓǈǋ ÿá Ǚã úƶưǂ ƗǒíƓƮƙƿå èƓƿāƶǆ Ǒǋā ïƓǂƙƕǙå íǒǀƙ Ɠǆ ĄçíƓƵ

 èƓƿāƶǆā ÜêƓƙǈǘǃ ƗǄǆƶƙƪǆǃå èåðǒǌƞƙǄǃ ƗǒǃƓƶǃå úǒǃƓǂƙǃåā ïǒāõƙǃåā éơƕǄǃ ƗƮƮƤǆǃå íïåāǆǃå

Ǒƞāǃāǈǂƙǃå ïāõƙǃå Ɨƕǂåāǆ þíƶǂ Ɨǒǈǀƙā ƗǒƵƓǆƙƞå ƗǄǆƓƶǃå ƗǄǋâǆǃå ïíåāǂǃå úƶưā. ýưƼ)  āǏƪāǆ Ü

2016ĂïƤá èƓƿāƶǆ íāƞā ÿǂǆǆǃå ÿǆā Ü(  ÜƗǒƽõƓƵā Ɨǒƪƽǈ èƓƿāƶǆ ÜƗǒïåíã èƓƿāƶǆ) ùƕ ýƛǆƙƙ

(ƗǒƼƓǀƛā ƗǒƑǒƕ èƓƿāƶǆā  Üăïƞǒāƙǃå)2012(. 

 èƓǒíơƙ ôïƽƙ çíǒíƬǃå èåíǒǀƶƙǃåā èåïǒǒƺƙǃåā çðǒǆƙǆǃåā çïƮƓƶǆǃå èƓǆöǈǆǃƓƕ Ɨõǒơǆǃå úāïöǃƓƼ

å èåāíǕå þǋá ÿǆā ÜƗǒǃƓƶƼā çßƓƽǂā ƗƵïƪƕ Ɠǌǌƞåāƙ ÿá èƓǆöǈǆǃå ǏǄƵ æƞǒ çïǒƕǂā çíǒíƵƙǃ ÿǂǆǒ Ǒ

 ƗõǒïƤǃå Ǒǋ Ɨǆǒǀǃå ïƓǂƙƕå ûǒǀơƙā éåíơǕå Ɨƕǂåāǆā Ɨǌƞåāǆ ýƞå ÿǆ ƓǌƙƹƓǒƮ èƓǆöǈǆǄǃ

ƗǒƞǒƙåïƙƪǗåStrategic Map  Ü úƮƙ ǑǌƼƗǒâïǃå ǒƞǒƙåïƙƪǗåƗ  ÜǑǃƓǆǃå ïāöǈǆǃå)ïāöǈǆ ýǂ ǑƼ

 Ǒƙǃåā Ɠǌǈǒƕ çíāƞāǆǃå èåïǒƛƋƙǃåā (ÿƑƓƕðǃå ïāöǈǆ ÜþǄƶƙǃåā āǆǈǃå ïāöǈǆ ÜƗǒǄƤåíǃå èƓǒǄǆƶǃå ïāöǈǆ

 Ɨǒƽǒǂǃ Ơưåā Ɨǒâï ýƓƞǆ ÿǒƽöāǆǃå ƗǒƞǒƙåïƙƪǗå ƗõǒïƤǃå ƠǈǆƙƼ ÜǑǆǒöǈƙǃå ßåíǕå íāǀƙ ÿá ÿǂǆǒ

 ƗǆƓƶǃå úåíǋǕƓƕ þǌƽƑƓöā õƓƕƙïåǆǒ Ɠǆǆ ÜƗǆöǈǆǄǃ ûǒǀơƙǃ ƗǒǈāƓƶƙā Ɨǀƪǈǆ Ɨǀǒïõƕ ýǆƶǃå ÿǆ þǌǈǂ

 çāƞïǆǃå úåíǋǕå)Fina; Okki; Roytama & Dermawan, 2016 .( Ɨǒǈǀƙ èïǌöá íǀƼƗõǒïƤǃå 

Ɨǒǆǒöǈƙǃå çßƓƽǂǃå ǏǄƵ ýíƙā ßǚǆƶǃƓƕ öƓƽƙơǙå ððƶƙ ƝƑƓƙǈ ƗǒƞǒƙåïƙƪǗå. 

 üƓǈǋ ƠƕƮá Ɨǈǋåïǃå ƗǒƑǒƕǃå èåïǒǒƺƙǃåā èåïāõƙǃå ýö ǑƽƼýƕƿ ÿǆ Ǒƶƪ Ǚ èƓǆöǈǆǃåïƓǂƙƕ 

ýǒǆƶǃå ƴǆ ýƓƮƙǙå ððƶƙā ƗǒƪƼƓǈƙ Ɠǒåðǆ æƓƪƙǂƓƕ þǌƪƙ çíǒíƞ ïƓǂƼá. 

)5Rizwan; Jing; Chatchai & Waseem,  201.( 
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 Ɨƪåïí èǈǒƕ íǀƼ)2010 (Marr& James  ýǂ ÿǒƕ õƓƕƙïå íāƞā ÿǆ ýǒǆƶǃå Ɨǆǒƿ ðǒðƶƙ

 ƓǋíāƵāǃ îǒƽǈƙ ÿǆ Ǌƕ þāǀƙ Ɠǆ ëïƬ ǏǄƵ çïíƓƿ ƗǂïƬǃå ýƶƞ ǑƼ þǌƪƙ Ɠǌǈāǂ ÜƗǒƞǒƙåïƙƪǗå ƗõǒïƤǃåā

 Ɨƪåïí èïǌöá Ɠǆǂ Üßǚǆƶǃåā ƠǃƓƮǆǃå æƓơƮǕ Ɠǌƙǆíƿ Ǒƙǃå(2004) Kaplan & Norton  íāƞāƕ

 ïƛáǃ  ƗǒƞǒƙåïƙƪǗå ƗõǒïƤǄ ǏǄƵƕ ïƓǂƙƕǙåíƓƶƕƋßƓƽǂǃå) ùƕ ƗǄƛǆƙǆǃå ǉ ðǃå Ɨǆǒƿ ðǒðƶƙā Üç ýǚƤ ÿǆ (ÿāƕ

 Ăíǆǃå ǑƼ āǆǈǃåā Ɨǒơƕïǃå çíƓǒðǃ ïǒƮǀǃå ýƞǕå ǑƼ ƗǒƞƓƙǈǗå ÿǒƪơƙ ÜúǒǃƓǂƙǃå ôƽƤƕ ƗõǒïƤǃå þƓǌƪã

 ÿǒǒǃƓơǃå ßǚǆƶǃå ƴǆ Ɨƿǚƶǃå ðǒðƶƙ ýǚƤ ÿǆ Ɨǆǒƿ ûǒǀơƙǃ Ɠǌǒƶƪā ÜƗǂïƬǄǃ çßƓƽǂǃå ûǀơǒ Ɠǆƕ íǒƶƕǃå

 ÿǆưǒ Ɠǆƕ ííƞ ßǚǆƵ æîƞā þǌǒǄƵ ƗöƼƓơǆǃåā ðǒðƶƙā ÜƗǒƿāƪǃå ƗƮơǃå çíƓǒðā ýǆƶǃƓƕ Ɨǒïåïǆƙƪå

.ǑƪƼƓǈƙǃå ƴƿāǆǃå 

 ðƞǈƙ Ɨǆöǈǆ ßƓǈƕ ǑƼ ƗǆǋƓƪǆ Ɨǒƞāǃāǈǂƙǃå èåðǒǆǆǃå ǏǄƵ ƗǆƑƓƿ Ɨǒƞǒƙåïƙƪå ƗõǒïƤ ßƓǈƕ íƶǒ

úåíǋǕå ûǒǀơƙǃ ýǆƶǃå þƵíƙā ýƓƶƼā ƠǒơƮ ýǂƬƕ ýƓǆƵǕå. )Motlagh & Yousef ̪2014(̪ 

 ǑƼ ƗǒƼƓƽƬǃå ûǒǀơƙƕ èƓǆíƤǃåā èƓƞƙǈǆǄǃ Ɨƛǒíơǃå Ɨǒƞāǃāǈǂƙǃå çðǒǆǃå ûǀơƙ Ǒƙǃå èƓǂïƬǃå Ơƞǈƙ éǒơ

 ûāƽƙǆ ĄƓǒƪƼƓǈƙ Ąåðǂïǆā ßåíǕåYonganm et al., 2019).( 

 ÿƵ éơƕǃƓƕ èƓǆöǈǆǃå þƓǆƙǋå ÿãƓǌǀǒǀơƙā Ɨǆǒǀǃå ïƓǂƙƕå  þåíƤƙƪǙ ƓǌƶƼíǒçðǒǆǃå ƙǃåǒƞāǃāǈǂƗÜ ÿá 

öǈǆǃå ïåïǆƙƪåā ßƓǀƕ ûǀơƙ Ǒƙǃå Ɨǒƞāǃāǈǂƙǃåā Ɨǒǆǒöǈƙǃå èåïƓǂƙƕǚǃ ƗǒƪƓƪá çðǒǂï āǋ ûāƪǃå ǑƼ èƓǆ

 çïǂƙƕǆǃå èƓƪïƓǆǆǃåā Ǒƞāǃāǈǂƙǃå þíǀƙǃƓƼ ÜăíƓƮƙƿǙå āǆǈǃå ÿƪơƙā Ɨǒơƕïǃå ððƶƙ ÜƗǒƪƼƓǈƙ Ɠǒåðǆ

 ƗǆåíƙƪǙå ûǒǀơƙā ƗǒƑǒƕǃå õāƺưǄǃ ƗƕƓƞƙƪǚǃ ƗǒïāïưYonganm et al., 2019)(. 

 çðǒǆǃå Ɨǒƞǒƙåïƙƪå ýǒƮāƙā Ơǒưāƙǃ ƗǆíƤƙƪǆǃå ýƑƓƪāǃå Ăíơã ƗǒƞǒƙåïƙƪǗå ƗõǒïƤǃå íƶƙā åîǋ

 ýǂƬƕ ýǆƶǃåā þǌǃƓǆƵƋƕ þǌõƓƕƙïå Ɨǒƽǒǂ ÿǒǄǆƓƶǃå þǌƼ ýǚƤ ÿǆ ÜÿǒǄǆƓƶǄǃ Ɠǌƙǆöǈáā ƓǌƙƓǒǄǆƵā ƗǒƪƼƓǈƙǃå

 ñƓõǈƿ) .ǑƪƼƓǈƙǃå Ɠǌƽƿāǆ ððƶǒ Ɠǆƕ ƗǂïƬǄǃ ƗǆƓƶǃå úåíǋǕå ûǒǀơƙǃ ûƪƓǈƙǆæǚƹāÜ 2017( 
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) èƓǌƙǋā òǒïāƕā æǌƬǃ Ɨƪåïí èǈǒƕ íǀƼ2017 ƗǒƪƼƓǈƙǃå çðǒǆǃå Ɨǒǆǈƙƕ þǌǆ ýǆƓƵ ïƓǂƙƕǙå ÿƋƕ (

 ǏǄƵ ýāƮơǃåā ƓǌưƽƤƕ úǒǃƓǂƙǃå ǏǄƵ ïǒƛƋƙǃå ùƕ çíǒíƞ ïƓǂƼá ïƓǂƙƕåā ûǄƤ þǌƪǒ éǒơ ÜèƓǂïƬǃå ǑƼ

ƞā èƓƞƙǈǆǃå ƴǒāǈƙ ǑƼ ƗǆǋƓƪǆǃåā ÿǒƪƼƓǈǆǃå ǑƿƓƕ ÿƵ ðǒǆƙǃå Ɨƞǒƙǈ ƗǒƼƓưã íƑåāƵæǄ  ííƞ ßǚǆƵ

.Ɨǒƿāƪǃå ƗƮơǃå ƴƼïā 

Ɨƪåïí èïƓƬáā )2017 (Christian &Patrick. J  ïƓǂƙƕǙƓƕ õƕƙïǒ ïǂƙƕǆǃå ßåíǕå ÿƋƕ

 çðǒǆǃå ÿǒƕ ăāǀǃå õƓƕƙïǙå ÿá Ɠǆǂ ÜÿǒǂǄǌƙƪǆǃå ǉƓƕƙǈå æîƞǒ Ǒƞāǃāǈǂƙǃå þíǀƙǃå ÿáā Ǒƞāǃāǈǂƙǃå

 āǆǈƕ þǌƪǒā Ɨǆöǈǆǃå Ɨǆǒƿ ððƶǒ Ɨǆǒǀǃå ïƓǂƙƕåā ƗǒƞāǃāǈǂƙǃåƓǌƙåíåïǒã (Bryan; Dimitris; Amit& 

Matt, 2020)  
èßƓƞ þíǀƙ Ɠǆ ǏǄƵ ĄßƓǈƕā ƙåïƙƪǗå ƗõǒïƤǃå ßƓǈƕ ǑƼ éơƕƙǃ Ɨƪåïíǃå ǉîǋǒƓǂƙƕǙ Ɨǒƞ ÿǆ Ɨǆǒǀǃå ï

 ǑƼ õǒƪā ïǒƺƙǆ Ɨǒƞāǃāǈǂƙǃå çðǒǆǃå ïƓƕƙƤå ýǚƤ õƽǈ ƗǂïƬÜçïƮƕǃå ǆǃ ƗƪƓǆ ƗƞƓơƕ ƓǌǈǕ ǉîǋ ýƛ

 þǃ Ǒƙǃå ßåðƞǕå ǑƼ ƴƪāƙǄǃā ÜçïƮƕǃå õƽǈ ƗǂïƬ ǑƼ ƗƮƓƤƕ ƓǌƙǄƿā Ɠǌƙǒíāíơǆǃ èƓƪåïíǃåǒ þƙ ðǒǂïƙǃå

 èåïïƕǆ Ăíơã Ǒǋā Ü÷āưāǆǃå åîǋ ǑƼ ƴƪāǆ ýǂƬƕ ñïíƙ þǃ Ǒƙǃåā ÜƗǀƕƓƪǃå èƓƪåïíǃå ǑƼ ƓǌǒǄƵ

.ƗǒǃƓơǃå Ɨƪåïíǃå 

)1-2( :ƕƨäîìǁä ƕǂǀƪǄ 

 íǒíơƙ ýƞá ÿǆ Ɨƛǚƛ éơƓƕǃå þíƤƙƪå ƗǒƵāưāǆƕ ƗǒƼïƶǆǃå ƓǌƙāƞƼ óǒƤƬƙā Ɨƪåïíǃå ƗǄǂƬǆ þǃƓƶǆ

) þƿï ýǂƬǃå ǑƼ Ơưāǆ āǋ Ɠǆǂ ôïƺǃå åîǌǃ ïíƓƮǆ1:( 

 

 

 

ϤыϠϝЧвЮϜ

 ϢϼϠ϶
ϨϲϝϠЮϜ

ϤϝтϠϸϒ

) üǀƪǁä1-1ƕƨäîìǁä ƕǂǀƪǄ îìƑƬǄ :( 
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 Ɨƪåïí èíǂá ýāǕå æǈƓƞǃå ǑƽƼăāƓƿïƵ ñǒāǆ āƕáā Ɨöǒƽơ āƕáā Ÿåðïơā )2020(  ǏǄƵ ïāïưç 

 Ɠǆƕ ƗǒƵåíƕǗå ïƓǂƼǕå ăāî ÿǆ Ǌǃ óƓƤ þƪƿ þåíƤƙƪå ƗǃāƓơǆā ïƓǂƙƕǙå ðǒðƶƙƕ èƓǂïƬǃå þƓǆƙǋå

ïƮƶǃå èƓƕǄõƙǆ ƴǆ ûƼåāƙǒƝƑƓƙǈ èïƓƬá Ɠǆǂ . Ɨƪåïí )2020 (Usup, et al,  Ǖ ǏǄƵ ðǒǂïƙǃå Ɨǒǆǋ

ÿǒǂǄǌƙƪǆǃå èƓƞƓǒƙơå ƗǒƕǄƙ ǑƼ ƗǆǋƓƪǆǃå ƗõƬǈǕå ÿǆ ïƕƙƶǒ ăîǃå ïƓǂƙƕǙå. 

Ɨƪåïí èïǌöá ÿǒơ ǑƼ )2012 (Liselore B & Paul M  ǑƕǄƪ ïƛá íāƞā ÿǂǆǆǃå ÿǆ Ǌǈá

) Ɨƪåïí èǈǒƕā .Ɨǆǒǀǃå ïƓǂƙƕå ǏǄƵ ƗǒƞïƓƤǃå èƓǆāǄƶǆǃå ýíƓƕƙā ƗǒǄƤåíǃå þǄƶƙǃå èƓǒǃǓ2015 (

Dragana Z ;Dragan M ; Nada s; Milica N& Jelena Z  ßåíá ÿǒƪơƙ ǑƼ ïƓǂƙƕǙå Ɨǒǆǋá

.ƗǒǃƓǀƙǈǙå úāïöǃå ýö ǑƼ èƓǂïƬǃå 

 Ɠǆǂæǚƹā ñƓõǈƿ Ɨƪåïí èƮāá )2017ƙ ÿá çïāïư ǏǄƵ (ƶ þåíƤƙƪå ǏǄƵ èƓǆöǈǆǃå ýǆ

ÜƗǒƞǒƙåïƙƪǗå çïåíǘǃ ĄǚǆƓǂƙǆ ĄƓǆƓöǈ ƓǋïƓƕƙƵƓƕ ƗǒƞǒƙåïƙƪǗå ƗõǒïƤǃå ƓǌǒǄƵ íƓǆƙƵǙå ÿāǂ  ǑƼ íƵƓƪǒ

ƪƼƓǈƙǃå ðǂïǆǃå ððƶǒā ƗǒƪƼƓǈƙǃå çðǒǆǃå èƓǒƞǒƙåïƙƪå úƮā.Ǒ 

Ɨƪåïí ƝƑƓƙǈ èïǌöáā )2014 (Rainer & Pernille  ïǒǒƺƙǃå ðƽơƙ ƗǒƞǒƙåïƙƪǗå õƑåïƤǃå ÿá

 ýǂƬƕ þǌƽǃå ððƶƙā þåíƙƪǆǃåïƕǂá .ƗǒƞïƓƤǃå ƗƑǒƕǃå þǒǒǀƙ ýǌƪƙā 

) ûíƓƮǃå Ɨƪåïí èƞƙǈƙƪå íƿā2015 ăíâǒ ïƓǂƙƕǙå ÿƋƕ (Ǐǃã  ÿá éǒơ ƗǒƪƼƓǈƙǃå Ɠǒåðǆǃå Ɨǒǆǈƙ

 íǒíƞƙǃƓƕ ïǆƙƪǆǃåā þƑåíǃå ǑƶƪǃƓƕ þǌƪǒ Ɠǒƞāǃāǈǂƙǃåā ƗƼïƶǆǃƓǂ ïƓǂƙƕǙå èƓǆāǀǆā þƑƓƵí úǄƙƤǆ ïƼāƙ

.ƗǆƑåíǃå ƗǒƪƼƓǈƙǃå Ɠǒåðǆǃå Ɠǌƕƪǂǒā èƓǂïƬǃå ýƕƿ ÿǆ 

 ā Ɠǒåðǆ æƓƪƙǂƓƕ èƓǂïƬǄǃ Ơǆƪƙ Ɨǒƞāǃāǈǂƙ çðǒǆ ûǒǀơƙƕ þǌƪƙ Ǒƞāǃāǈǂƙǃå ïƓǂƙƕǙå èåïíƿ ÿȒå

 ýāƮāǃå ƗǂïƬǃå Ơǈǆƙā ÜƗǆåíƙƪǆ ƗǒƪƼƓǈƙǏǃã  çíƑåï ƗǈƓǂǆ)Huseyin, I; Salih, Z, I& Hulya, 

T, 2016( . 
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 ßåïƞƎƕ ýƛǆƙǒƼ ǑǈƓƛǃå ïíƮǆǃå Ɠǆá Üéơƕǃå ƗǄǂƬǆ ïíƓƮǆ ÿǆ ýāǕå ïíƮǆǃå ýƛǆǒ ǉïǂî ûƕƪ Ɠǆ

 ƗǒƞǒƙåïƙƪǗå ƗõǒïƤǃå ßƓǈƕ ƴƿåā ÿƵ ïƓƪƽƙƪǙå þƙā ÜçïƮƕǃå õƽǈ ƗǂïƬ ǑƼ Ǒǈåíǒǆ ÷ǚõƙƪå

ǆǒǀǃå ïƓǂƙƕå ïǒāõƙā ðǒðƶƙ ǑƼ ƗǒƞǒƙåïƙƪǗå ƗõǒïƤǃå ßƓǈƕ ïāíƕ þǌǒáïā Ɨǒƞāǃāǈǂƙǃå èƓƪïƓǆǆǃåāƗ  ÿǆ

 ÿƋƕ ÿāïǒíǆǃå íǂáā ÞǊǆíƵ çïåíǗå þƵíā íåíƶƙƪǙå èǙƓƞǆǃ ƗǒƞǒƙåïƙƪǗå õƑåïƤǃåā õõƤǃå ûǒƕõƙ

 ƗƮƮƤƙǆǃåā ƗǄǋâǆǃå ïíåāǂǃå úƶưǃ üǃîā ýǒǄƿ ýǂƬƕ ûƕõǆ ƗõƤǃå þǒāǀƙā Ɨƕƿåïǆǃå ýƓƞǆǃā ƓǒǄƶǃå

å Ǒǆǈƙ Ɨǒïåíã þƓƪƿá íāƞāƕ þƓǆƙǋǙå þíƶǃ ƗƼƓưã ÜƗǒƞǒƙåïƙƪǗå çïåíǗå ýƓƞǆ ǑƼƙƕǙå ïƓǂƼǕ ƗǒïƓǂ

 ƗǂïƬǄǃ Ɨǆǒƿ ƗƼƓưƎƕ ƗǄƮƓơǃå èåïāõƙǃå Ɨƕǂåāǆǃ Ɨƛǒíơ èƓǒǈǀƙā ïƓǂƼá ûǄƤ ƓǌǈƋƬ ÿǆ Ǒƙǃå ƗǒƵåíƕǗåā

 íïåāǆǃå ǑƼ ÷āǈƙǃå ÿǆ þƹïǃƓƕ Ɨǆǒǀǃå ïƓǂƙƕå þāǌƽǆƕ ƗǒƼïƶǆ çāƞƼ íāƞāǃ ƗƼƓưã ÜǑƪƼƓǈƙǃå ƴƿāǆǃå ðǒðƶƙā

 ÜƗǒƞāǃāǈǂƙǃåā ƗǒïƬƕǃåƮāƙā Ɨƪåïíǃå ǉîǋ ƝƑƓƙǈ ÿáā.þǌƙǂïƬǃ Ăāíƞ èåî ÿāǂƙƪ ƓǌƙƓǒ 

 îǈǆ Ǒƿåïƶǃå Ǒõƽǈǃå ÷Ɠõǀǃå ǑƼ éơƓƕǃå ýǆƶǒ éǒơ éơƓƕǃå çïƕƤ āǌƼ éǃƓƛǃå ïíƮǆǃå Ɠǆáá Ɨƶƕï

ïƬƵ  ƗǈƪýåðǙāÜ  üƓǈǋā ƗƽǄǂǃå æǈåāƞ ǏǄƵ õǀƼ ðǂïƙ Ɨǆǒǀǃå ïƓǂƙƕƓƕ þƓǆƙǋǙå ƗǆǋƓƪǆ ÿá Ăïǒā

ǀƙƵåƓ íƓǀƙƵå āǋā ÿƑƓƕðǃå ßƓưï íǃāƙ úǒǃƓǂƙǃå ÿá íƑƓƪ íýǆƓǂǃå ƠǒơƮǃƓƕ ñǒǃÜ Ɠǆǂ ÿá  ƴǆ ýǆƓƶƙǃå

 ýǆƓǂƙǆ ñǒǃā íïƽǈǆ ýǂƬƕ ăïƞǒ ƗǒƞǒƙåïƙƪǗå ƗõǒïƤǃå ïƮƓǈƵïƓǆƛƙƪå ÿáā ƪǗå ïƓǂƼǕå Ɨǒƞǒƙåïƙ

 ƝƑƓƙǈ ïƓǆƛƙƪǙ ôƶƕǃå Ɠǌưƶƕ ƴǆ Ɠǌõƕï ăïƞǒ þǃ Ɨǒƞāǃāǈǂƙǃå çðǒǆǃå üǃîǂā ƗõǒïƤǃå ïƮƓǈƵ Ɠǌǈǆā

.þǌƙƿǚƵ 

 íƓǈƙƪǙƓƕāǏǃã ƙ Ɨƛǚƛǃå ïíƓƮǆǃåƓƪåïíǃå óǀǈƕ ƗǄƛǆƙǆǃåā ƗǒǃƓơǃå ƗƪåïíǄǃ ƗǒƼïƶǆǃå çāƞƽǃå ïǌö è

 ýǒǄơƙā Ɨǆǒǀǃå ïƓǂƙƕå ǑƼ ƗǀǄƶƙǆǃåíƓƶƕá ðǒǆǃåā ƗǒƞǒƙåïƙƪǗå ƗõǒïƤǃå ƴǆ Ɠǌõƕïā ýƮƽǆ ýǂƬƕ Ɠǋ ç

.Ǒƿåïƶǃå Ǒõƽǈǃå ÷Ɠõǀǃå ǑƼ ƗƮƓƤƕā Ɨǒƞāǃāǈǂƙǃå 
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)1-3( :ƕƨäîìǁä ùäìǉà 

 ǑǃƓơǃå Ɨƪåïíǃå ǏƶƪƙǏǃã  ÿƓǒƕïƛǕå ǂƙƕå ǏǄƵ ƗǒƞǒƙåïƙƪǗå ƗõǒïƤǃå ßƓǈƕǃ ïƬƓƕǆǃå ïǒƹā ïƬƓƕǆǃå ïƓ

:ǑǃƓƙǃå ýǚƤ ÿǆ üǃîā ûåïƶǃå ǑƼ çïƮƕǃå õƽǈ ƗǂïƬ ǑƼ ĄƓõǒƪā Ąåïǒƺƙǆ Ɨǒƞāǃāǈǂƙǃå çðǒǆǃå íāƞāƕ Ɨǆǒǀǃå 

1-  ÜƗǆǒǀǃå ïƓǂƙƕå ÜƗǒƞǒƙåïƙƪǗå ƗõǒïƤǃå ßƓǈƕ) ƗƪǒƑïǃå Ɨƪåïíǃå èåïǒƺƙǆ ÿƵ ăïöǈ ïƓõã þǒíǀƙ

 āǈǂƙǃå çðǒǆǃå ýǚƤ ÿǆ (ƗǒƞāǃǏǄƵ íƓǆƙƵǙå èƓǒƕíǕå ƗǀƕƓƪǃå èƓƪåïíǃåā ƗǄƮǃå èåî ǂ üǃî

 õƽǈ ƗǂïƬ ÿƵ Ɨǒƽǒïƶƙ çîƕǈ.çïƮƕǃå 

2- (Ɨǒƞāǃāǈǂƙǃå çðǒǆǃå ÜƗǆǒǀǃå ïƓǂƙƕå ÜƗǒƞǒƙåïƙƪǗå ƗõǒïƤǃå ßƓǈƕ) Ɨƪåïíǃå èåïǒƺƙǆ Ăāƙƪǆ íǒíơƙ 

çïƮƕǃå õƽǈ ƗǂïƬ ǑƼ. 

3-  ǏǄƵ úïƶƙǃåïƛǕå Ǘå ƗõǒïƤǃå ßƓǈƕǃ ïƬƓƕǆǃåƽǈ ƗǂïƬ ǑƼ Ɨǆǒǀǃå ïƓǂƙƕå ǏǄƵ Ɨǒƞǒƙåïƙƪ õ

.çïƮƕǃå 

4-  ǏǄƵ úïƶƙǃåïƛǕå  õƽǈ ƗǂïƬ ǑƼ Ɨǒƞāǃāǈǂƙǃå çðǒǆǃå ǏǄƵ ƗǒƞǒƙåïƙƪǗå ƗõǒïƤǃå ßƓǈƕǃ ïƬƓƕǆǃå

.çïƮƕǃå 

5-  ǏǄƵ úïƶƙǃåïƛǕå .çïƮƕǃå õƽǈ ƗǂïƬ ǑƼ Ɨǆǒǀǃå ïƓǂƙƕå ǏǄƵ Ɨǒƞāǃāǈǂƙǃå çðǒǆǄǃ ïƬƓƕǆǃå 

6-  óǒƤƬƙïƛǕå  ƗõǒïƤǃå ßƓǈƕǃ ïƬƓƕǆǃå ïǒƹǒƞǒƙåïƙƪǗåƗ å íāƞāƕ Ɨǆǒǀǃå ïƓǂƙƕå ǏǄƵ çðǒǆǃ

.çïƮƕǃå õƽǈ ƗǂïƬ ǑƼ ĄƓõǒƪā Ąåïǒƺƙǆ Ɨǒƞāǃāǈǂƙǃå 

)1-4( :ƕƨäîìǁä ƕǐǄǉà 

:ǑǃƓƙǃå āơǈǃå ǏǄƵ ƓǌǈƓǒƕ ÿǂǆǒā (ƗǒǄǆƶǃåā ƗǒǆǄƶǃå) ÿǒƙǒơƓǈǃå ÿǆ Ɨǒǆǋá èåî Ɨƪåïíǃå ǉîǋ íƶƙ 

:ƕǐǄǂƴǁä ƕǐƟƑǆǁä þǄ 

1-  éơƕǃå ÜƗǆǒǀǃå ïƓǂƙƕå ÜƗǒƞǒƙåïƙƪǗå ƗõǒïƤǃå ßƓǈƕ) Ɨƛǚƛǃå Ɨƪåïíǃå èåïǒƺƙǆ ÿ íǒðǆǃå ƗƼïƶǆā

.ƗǆƓǌǃå èƓƵāưāǆǃå ǉîǌǃ ƗǒƼïƶǆǃå çāƞƽǃå ûǒǒưƙ ǑƼ ƗǆǋƓƪǆǄǃ Ü(Ɨǒƞāǃāǈǂƙǃå çðǒǆǃå 
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2-  ƗǒƞǒƙåïƙƪǗå ƗõǒïƤǃå ßƓǈƕ ïƛá Ɨƪåïí ǑƼ ƴƪāƙǄǃ ÿǒǒǆǒíƓǂǕåā ÿǒƛơƓƕǃå þƓǆá ûǒïõǃå íǒǌǆƙ

Ɠǂƙƕå ǏǄƵ ĄƓõǒƪā Ąåïǒƺƙǆ Ɨǒƞāǃāǈǂƙǃå çðǒǆǃå íāƞāƕ Ɨǆǒǀǃå ïāá íǒíƞ èåïǒƺƙǆ ýƓƤíã.ƓǌǒǄƵ ç 

3-  èƓƕǄõƙǆ ÿƓǒƕā Ɨǒïöǈǃå ƗǒơƓǈǃå ÿǆ ƗƪåïíǄǃ ƗǒƪƓƪǕå èåïǒƺƙǆǃå ÿǒƕ Ɨƿǚƶǃå Ɨƶǒƕõ íǒíơƙ

.ĄƓǒǄǆƵ ƓǋïƓƕƙƤå ýǒǌƪƙ ôïƺǃ Ɠǌǈǒƕ õƕïǃå 

:ƕǐǂǄƴǁä ƕǐƟƑǆǁä þǄ 

1- ƙ ǏǄƵ ƗǒǃƓơǃå Ɨƪåïíǃå ƝƑƓƙǈ íƵƓƪƙ (Ɨǒƞāǃāǈǂƙǃå çðǒǆǃå ÜƗǆǒǀǃå ïƓǂƙƕå) ùùǃ ƴƪāá þǌƼ þǒíǀ

 Ɨǒƽǒǂā ƗǂïƬǄǃöƓƽơǃåā ýāƮơǃå  Ɠǌƶƿāǆā ƗǂïƬǃå õƓƬǈ ǏǄƵ ïǒƛƋƙ ÿǆ þǌǃ Ɠǆǃ ƓǌǒǄƵ

.ǑƪƼƓǈƙǃå 

2-   ƗõǒïƤǃå ßƓǈƕ Ɨǒƽǒǂ ÿƵ çïƮƕǃå õƽǈ ƗǂïƬ ǑƼ ÿǒǃāâƪǆǄǃ èƓǒƮāƙ þǒíǀƙ ǏǄƵ ýǆƶǃå

 Ɨǆǒǀǃå ïƓǂƙƕǙ ƗǒƞǒƙåïƙƪǗå çðǒǆǃå ûǒǀơƙ ǑƼ Ɠǌƙǒǆǋåā Ɨǒƞāǃāǈǂƙǃå çðǒǆǃå ǏǄƵ íƓǆƙƵǙƓƕ

.ƗǒƪƼƓǈƙǃå 

3-  ßƓǀǃã ýǚƤ ÿǆ ûåïƶǃå ǑƼ çïƮƕǃå õƽǈ ƗǂïƬǃ ƗǒǄǆƵ Ɨǒǆǋá Ɠǌǈāǆưǆ ǑƼ Ɨƪåïíǃå ǉîǋ ýǆơƙ

 (Ɨǒƞāǃāǈǂƙǃå çðǒǆǃå ÜƗǒƞǒƙåïƙƪǗå ƗõǒïƤǃå ßƓǈƕ) Ǒǋ Ɨǒāǒơā ƗǆƓǋ èƓƵāưāǆ ǏǄƵ ßāưǃå

ǂƙƕå ǏǄƵ ïǒƛƋƙǃƓƕ Ɠǆǋïāíā.Ɨǆǒǀǃå ïƓ 

)1-5( :ƕǂƏƨà ƕƨäîìǁä ƑǊƗƑǐƮîƺĀ 

ƕƨäîìǁä ƕǂƏƨà 

ǒÿǂǆ íǒíơƙ ƗǄǂƬǆ Ɨƪåïíǃå ƗǒǃƓơǃå ýåâƪǃƓƕ ǑƪǒƑïǃå ǑƙǓå: 

ýǋ ïƛâǒ ïǒƺƙǆ Ɨǒƞāǃāǈǂƙǃå çðǒǆǃå íāƞāƕ Ɨǆǒǀǃå ïƓǂƙƕå ǏǄƵ ƗǒƞǒƙåïƙƪǗå ƗõǒïƤǃå ßƓǈƕ ƪāǒõ  ǑƼ

çïƮƕǃå õƽǈ ƗǂïƬÞ 
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ûǒǀơƙǃā ƗƕƓƞǗå ÿƵ åîǋ ýåâƪǃå ýǂƬƕ Ǒǀõǈǆ þƙ ǊƙƑðƞƙ Ǐǃã ƗƵāǆƞǆ ÿǆ ƗǄƑƪǕå ƗǒƵïƽǃå 

ƗǒƽƮāǃå ƗǒǃǙíƙƪǙåā Ɠǆǂā ǒǑƙƋ: 

1- Ɠǆ Ăāƙƪǆ ƗƪïƓǆǆ ƗǒƞǒƙåïƙƪǗå ƗõǒïƤǃå ßƓǈƕ ǑƼ ƗǂïƬ  õƽǈçïƮƕǃåÞ 

2- Ɠǆ Ăāƙƪǆ Ɨǆǒǀǃå ïƓǂƙƕå ǑƼ ƗǂïƬ  õƽǈçïƮƕǃåÞ 

3-  Ɠǆ Ăāƙƪǆ Ɨǒƞāǃāǈǂƙǃå çðǒǆǃå ǑƼ ƗǂïƬ  õƽǈçïƮƕǃåÞ 

4- ýǋ üƓǈǋ ïƛá ăî ƗǃǙí ƗǒƑƓƮơã ƗǒƞǒƙåïƙƪǗå ƗõǒïƤǃå ßƓǈƕǃ ǏǄƵ  ïƓǂƙƕåƗǆǒǀǃåÞ 

5- ýǋ üƓǈǋ ïƛá ăî ƗǃǙí ƗǒƑƓƮơã ƗǒƞǒƙåïƙƪǗå ƗõǒïƤǃå ßƓǈƕǃ ǏǄƵ  çðǒǆǃåƗǒƞāǃāǈǂƙǃåÞ 

6- ýǋ üƓǈǋ ïƛá ăî ƗǃǙí ƗǒƑƓƮơã Ɨǒƞāǃāǈǂƙǃå çðǒǆǄǃ ǏǄƵ  ïƓǂƙƕåƗǆǒǀǃåÞ 

7- ýǋ üƓǈǋ ïƛá ăî ƗǃǙí ƗǒƑƓƮơã ƗǒƞǒƙåïƙƪǗå ƗõǒïƤǃå ßƓǈƕǃ ǏǄƵ Ɨǆǒǀǃå ïƓǂƙƕå  íāƞāƕ

 ïǒƺƙǆ Ɨǒƞāǃāǈǂƙǃå çðǒǆǃåõǒƪāÞ 

ƕƨäîìǁä çƑǐƮîƺ 

åßƓǈƕ ǏǄƵ Ɠǆ ïǂî ǑƼ ƗǄƑƪá ÜƗƪåïíǃå Ǐƶƪƙ Ɨƪåïíǃå Ǐǃã ïƓƕƙƤå èƓǒưïƽǃå ƗǒƪǒƑïǃå ƗǒƙǓå: 

ƕǐƮîƻǁä ƕǐƨǐƏîǁä ǍǁĀǓä: 
H01 Ǘ :ǐìƜĀ Ɠ ƕǐƜǐƗäîƗƨǕä ƕôǐîƢǁä ÞƑǆƓǁ îƙàìƑƴƓƉ) Ƒǉ îĀõǆǄǁä ƕǐáî ÞƑǆƓǏǁƑǄǁä Û î ÞƑǆƓ ƕǐá

ǁä îĀõǆǄ ÛƕǐǂƢäìǁä çƑǐǂǄƴǁä îĀõǆǄ ƕǐáî ÞƑǆƓ ÛĀǄǆǁäĀ ýǂƴƗǁä îĀõǆǄ ƕǐáî ÞƑǆƓƗƓä ǍǂƳ (þƏƑƓï îƑǀ
) ƕǁǗì āĀƗƨǄ ìǆƳ ƕǄǐƾǁä (ʰҖ0.05.æîƬƓǁä ôƻǆ ƕǀîƪ Ǐƺ 

:ƗǒǃƓƙǃå ƗǒƵïƽǃå èƓǒưïƽǃå Ɠǌǈǆ ÷ïƽƙǒā 

- .11.H0 : Ǚǒíƞā ƕ ƗǒƞǒƙåïƙƪǗå ƗõǒïƤǃå ßƓǈƕǃ ïƛáíƓƶƕƋ Ɠǋ)ǑǃƓǆǃå ïāöǈǆǃå Ɨǒâï ßƓǈƕÜ  ßƓǈƕ

ǃå ïāöǈǆ Ɨǒâï ÜƗǒǄƤåíǃå èƓǒǄǆƶǃå ïāöǈǆ Ɨǒâï ßƓǈƕ Üāǆǈǃåā þǄƶƙǃå ïāöǈǆ Ɨǒâï ßƓǈƕ ð (ÿƑƓƕ

) ƗǃǙí Ăāƙƪǆ íǈƵ çßƓƽǂǃå ǏǄƵ (ʰҖ0.05.çïƮƕǃå õƽǈ ƗǂïƬ ǑƼ 
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- .21.H0 : Ǚǒíƞā ƕ ƗǒƞǒƙåïƙƪǗå ƗõǒïƤǃå ßƓǈƕǃ ïƛáíƓƶƕƋ) ƓǋǑǃƓǆǃå ïāöǈǆǃå Ɨǒâï ßƓǈƕÜ  ßƓǈƕ

ǃå ïāöǈǆ Ɨǒâï ÜƗǒǄƤåíǃå èƓǒǄǆƶǃå ïāöǈǆ Ɨǒâï ßƓǈƕ Üāǆǈǃåā þǄƶƙǃå ïāöǈǆ Ɨǒâï ßƓǈƕ ð (ÿƑƓƕ

) ƗǃǙí Ăāƙƪǆ íǈƵ ÿƑƓƕðǃå Ɨǆǒƿ ðǒðƶƙ ǏǄƵ (ʰҖ0.05.çïƮƕǃå õƽǈ ƗǂïƬ ǑƼ 

- 3.1.H0 : Ǚǒíƞā ƕ ƗǒƞǒƙåïƙƪǗå ƗõǒïƤǃå ßƓǈƕǃ ïƛáíƓƶƕƋ) ƓǋǑǃƓǆǃå ïāöǈǆǃå Ɨǒâï ßƓǈƕÜ  ßƓǈƕ

Ɨǒâï ïāöǈǆ  ÜƗǒǄƤåíǃå èƓǒǄǆƶǃå Ɨǒâï ßƓǈƕ þǄƶƙǃå ā āǆǈǃå ïāöǈǆ Ü Ɨǒâï ßƓǈƕ ïāöǈǆå (ÿƑƓƕðǃ

) ƗǃǙí Ăāƙƪǆ íǈƵ çíǒíƞ ýǆƵ èƓƿǚƵ ǏǄƵ (ʰҖ0.05.çïƮƕǃå õƽǈ ƗǂïƬ ǑƼ 

:ƕǐǆƑƙǁä ƕǐƨǐƏîǁä ƕǐƮîƻǁä 
H02 Ǘ :ǐìƜĀ  āĀƗƨǄ ìǆƳ ƕǐƜĀǁĀǆǀƗǁä æïǐǄǁä ǍǂƳ ƕǐƜǐƗäîƗƨǕä ƕôǐîƢǁä ÞƑǆƓǁ îƙàǁǗìƕ 
)(ʰҖ0.05 .æîƬƓǁä ôƻǆ ƕǀîƪ Ǐƺ 

:ƕƙǁƑƙǁä ƕǐƨǐƏîǁä ƕǐƮîƻǁä 
H03 Ǘ :ǐìƜĀ ) ƕǁǗì āĀƗƨǄ ìǆƳ ƕǄǐƾǁä îƑǀƗƓä ǍǂƳ ƕǐƜĀǁĀǆǀƗǁä æïǐǄǂǁ îƙà (ʰҖ0.05 ƕǀîƪ Ǐƺ

.æîƬƓǁä ôƻǆ 

:ƕƴƓäîǁä ƕǐƨǐƏîǁä ƕǐƮîƻǁä 
H04 Ǘ :ǐìƜĀ Ɠ ƕǐƜǐƗäîƗƨǕä ƕôǐîƢǁä ÞƑǆƓǁ îƙàìƑƴƓƉ) Ƒǉ ƕǐáî ÞƑǆƓǏǁƑǄǁä îĀõǆǄǁä î ÞƑǆƓ Û ƕǐá
 îĀõǆǄƕǐáî ÞƑǆƓ ÛƕǐǂƢäìǁä çƑǐǂǄƴǁä îĀõǆǄ ƕǐáî ÞƑǆƓ ÛĀǄǆǁäĀ ýǂƴƗǁä îĀõǆǄ ƗƓä ǍǂƳ (þƏƑƓïǁä îƑǀ

) ƕǁǗì āĀƗƨǄ ìǆƳ ôǐƨĀ îǐƸƗǄ ƕǐƜĀǁĀǆǀƗǁä æïǐǄǁä ìĀƜĀƓ ƕǄǐƾǁä (ʰҖ0.05 ôƻǆ ƕǀîƪ Ǐƺ
.æîƬƓǁä 

:ƗǒǃƓƙǃå ƗǒƵïƽǃå èƓǒưïƽǃå Ɠǌǈǆ ÷ïƽƙǒā 

- .14.H0 : Ǚǒíƞā ƕ ƗǒƞǒƙåïƙƪǗå ƗõǒïƤǃå ßƓǈƕǃ ïƛáíƓƶƕƋ) ƓǋǑǃƓǆǃå ïāöǈǆǃå Ɨǒâï ßƓǈƕÜ  ßƓǈƕ

ǃå ïāöǈǆ Ɨǒâï ÜƗǒǄƤåíǃå èƓǒǄǆƶǃå ïāöǈǆ Ɨǒâï ßƓǈƕ Üāǆǈǃåā þǄƶƙǃå ïāöǈǆ Ɨǒâï ßƓǈƕƕð ǏǄƵ (ÿƑƓ

) ƗǃǙí Ăāƙƪǆ íǈƵ õǒƪā ïǒƺƙǆ Ɨǒƞāǃāǈǂƙǃå çðǒǆǃå íāƞāƕ çßƓƽǂǃå (ʰҖ0.05 õƽǈ ƗǂïƬ ǑƼ

.çïƮƕǃå 



12 

- 2.4.H0 : Ǚǒíƞā ƕ ƗǒƞǒƙåïƙƪǗå ƗõǒïƤǃå ßƓǈƕǃ ïƛáíƓƶƕƋ) ƓǋǑǃƓǆǃå ïāöǈǆǃå Ɨǒâï ßƓǈƕÜ  ßƓǈƕ

ǃå ïāöǈǆ Ɨǒâï ÜƗǒǄƤåíǃå èƓǒǄǆƶǃå ïāöǈǆ Ɨǒâï ßƓǈƕ Üāǆǈǃåā þǄƶƙǃå ïāöǈǆ Ɨǒâï ßƓǈƕƕð ǏǄƵ (ÿƑƓ

) ƗǃǙí Ăāƙƪǆ íǈƵ õǒƪā ïǒƺƙǆ Ɨǒƞāǃāǈǂƙǃå çðǒǆǃå íāƞāƕ ÿƑƓƕðǃå Ɨǆǒƿ ðǒðƶƙ (ʰҖ0.05 ǑƼ

.çïƮƕǃå õƽǈ ƗǂïƬ 

- 3.4.H0 : Ǚǒíƞā ƕ ƗǒƞǒƙåïƙƪǗå ƗõǒïƤǃå ßƓǈƕǃ ïƛáíƓƶƕƋ) ƓǋǑǃƓǆǃå ïāöǈǆǃå Ɨǒâï ßƓǈƕÜ  ßƓǈƕ

ǃå ïāöǈǆ Ɨǒâï ÜƗǒǄƤåíǃå èƓǒǄǆƶǃå ïāöǈǆ Ɨǒâï ßƓǈƕ Üāǆǈǃåā þǄƶƙǃå ïāöǈǆ Ɨǒâï ßƓǈƕƕð ǏǄƵ (ÿƑƓ

 õǒƪā ïǒƺƙǆ Ɨǒƞāǃāǈǂƙǃå çðǒǆǃå íāƞāƕ çíǒíƞ ýǆƵ èƓƿǚƵƗǃǙí Ăāƙƪǆ íǈƵ 

) (ʰҖ0.05Ƽ.çïƮƕǃå õƽǈ ƗǂïƬ Ǒ 
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)1-6( :ƕƨäîìǁä éíĀǄǆà  

) þƿïǃå ýǂƬǃå Ơưāǒ2 (êîāǆǈǙå :ƗƪåïíǄǃ ǑưåïƙƼǙå 

) üǀƪǁä1-2ƕƨäîìǁä éíĀǄǆà :( 
 :ïíƮǆǃåêîāǆǈǕå  íƓǈƙƪǙƓƕ éơƓƕǃå þǒǆƮƙ ÿǆǏǃã :ƗǒǃƓƙǃå èƓƪåïíǃå 

:üƾƗƨǄǁä îǐƸƗǄǁä (Cesar ; Vicente; Francisco & Joaquin, 2016; Fina et al., 2016; Lorenzo, 2010) 
:ôǐƨĀǁä îǐƸƗǄǁä  Jie, W, 2014)& Paul O. ( 
:ƲƓƑƗǁä îǐƸƗǄǁäUsup et al., 2020; Rizwan et al, 2015; Lu Chaoren, 2011)  (Usup et al., 2020; 

)1-7( :ƕƨäîìǁä ìĀìƟ 

:ǑƙǓå ǑƼ Ɨƪåïíǃå íāíơ ýƛǆƙƙ 

1-  :ƗǒǈƓǂǆǃå íāíơǃå ǑƼ.ûåïƶǃå ǑƼ çïƮƕǃå õƽǈ ƗǂïƬ 

2-  :Ɨǒǈǆðǃå íāíơǃå þƙ þƓƵ ýǚƤ Ɨƪåïíǃå ǉîǋ ûǒƕõƙ2021. 
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3-  :ƗǒïƬƕǃå íāíơǃåå ïƮƙƿè  ǑƼ çïƮƕǃå õƽǈ ƗǂïƬ ÿǆư çïƓƙƤǆǃå Ɨǈǒƶǃå íåïƼá ǏǄƵ Ɨƪåïíǃå

.ûåïƶǃå 

4-  :ƗǒƵāưāǆǃå íāíơǃåå ƗõǒïƤǃå ßƓǈƕ) Ǒǋ èåïǒƺƙǆ Ɨƛǚƛ ǏǄƵ Ɨƪåïíǃå ÷āưāǆ ïƮƙƿ

 ÜƗǒƞǒƙåïƙƪǗå.(Ɨǒƞāǃāǈǂƙǃå çðǒǆǃå ÜƗǆǒǀǃå ïƓǂƙƕå 

)1-8(: ƕƨäîìǁä çäììƟǄ 

:ǑǄǒ ƓǆǒƼ ƗǒǃƓơǃå Ɨƪåïíǃå èåííơǆ óƤǄƙƙ 

1-  ǏǄƵ ƓǌƞƑƓƙǈ þǒǆƶƙ æƶƮǒ ǑǃƓƙǃƓƕā ûåïƶǃå ǑƼ çïƮƕǃå õƽǈ ƗǂïƬ ǑƼ Ɨƪåïíǃå ǉîǋ ûƕõƙƪ

 èƓǂïƬĂïƤǕå èƓƵƓǈƮǃå ƗǃƓơ Ɨƪåïí Ɠǌǈāǂ. 

2- ƗǂïƬ ƗǒǃƓơǃå Ɨƪåïíǃå ýǆƬƙ  ǏǄƵ ƓǌƞƑƓƙǈ þǒǆƶƙ ÿǂǆǒ Ǚ ǑǃƓƙǃƓƕ þƓƶǃå ÷Ɠõǀǃå ǑƼ ƗǄǆƓƵ

.óƓƤǃå ÷Ɠõǀǃå èƓǂïƬ 

3-  ƓǌƙƓƕƛā ƗǆíƤƙƪǆǃå Ɨƪåïíǃå çåíá ûíƮ Ɨƞïíƕ Ɠǌǆǒǆƶƙ ƗǒǈƓǂǆȒåā Ɨƪåïíǃå ǉîǋ ƝƑƓƙǈ ííơƙƪ

 ƗƼƓưǗƓƕǏǃã  ƗƕƓƞƙƪå ƗƿíƗƮāơƽǆǃå Ɨǈǒƶǃå ǌƙǒƵāưāǆāƓ .Ɨƪåïíǃå çåíá ǏǄƵ 

)1-9( : Ā ƕƨäîìǁä çƑƟǂôƬǄƗƑƻǐîƴƗƑǊ ƕǐƏäîƜǕäĀ 

1- ƕôǐîƢǁä  :ƕǐƜǐƗäîƗƨǕä ƗƪāǆǄǆǃå ïǒƹ ýāƮǕå ýǒāơƙ èƓǒǄǆƵ úƮā" ƓǌǈƋƕ úïƶƙāǃãǏ  ƝƑƓƙǈ

 çïåíȒåā úƮāǃ ýǆƵ ïƓõã ƴưā ǏǄƵ ÿǒîƽǈǆǃå íƵƓƪƙ Ǒǋā Ɨǒƕƕƪǃå ƗƿǚƵ ýǚƤ ÿǆ ƗƪāǆǄǆ

 Ǒǋ ƗǒƞǒƙåïƙƪǗå õƑåïƤǃåā ÜƗƼïƶǆǃå íƓƮƙƿå ǑƼ ýǆƶǃå ýö ǑƼ ƗǒƞǒƙåïƙƪǗåæāǄƪá ǃ úƮā

ǒƞǒƙåïƙƪǗåƗ .(Kaplan and Norton, 2004) 

- :ƕǐƜǐƗäîƗƨǕä ƕôǐîƢǂǁ ǏƏäîƜǕä ùǐîƴƗǁä  Ɨǆƞïƙ ƓǌǃǚƤ ÿǆ þƙǒ ƗǒǄǆƵ ǑǋǒƞǒƙåïƙƪåƗ  ƗǂïƬǃå

Ǐǃã  ƓǌǄǀǈǃ úåíǋáǏǃã  úåíǋǕå ÿƵ Ɨơưåā Ɨǒâï ÿǒǄǆƓƶǃå Ơǈǆǃ ÜƗǒïåíǗå èƓǒāƙƪǆǃå úǄƙƤǆ
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 æāǄƪƋƕ ýǆƶǃå Ɨǒƽǒǂ íǒíơƙā ƗǂïƬǄǃ ƗǆƓƶǃåƗƵāǆƞǆƕ ýƛǆƙƙ Ɠǆǂ ÜúåíǋǕå üǄƙ ûǒǀơƙǃ ǑǈāƓƶƙ 

Ǖå ÿǆíƓƶƕ ) ýǆƬƙ ǑƙǃåǑǃƓǆǃå ïāöǈǆǃå Ɨǒâï ßƓǈƕÿƑƓƕðǃå ïāöǈǆ Ɨǒâï ßƓǈƕ ÜÜ ǆ Ɨǒâï ßƓǈƕ ïāöǈ

(þǄƶƙǃåā āǆǈǃå ïāöǈǆ Ɨǒâï ßƓǈƕ ÜƗǒǄƤåíǃå èƓǒǄǆƶǃå 

- ǏǁƑǄǁä îĀõǆǄǁä:  ƗǒƞǒƙåïƙƪǗå ƗõǒïƤǄǃ ïāöǈǆ ýāá ÿǆưƙǒā ÜǑƞǒƙåïƙƪǙå ßåíǕå ñƓǒǀǃ úíǌǒ

 þǒöƶƙā úǒǃƓǂƙǃå ôǒƽƤƙā Ơƕïǃå ûǒǀơƙǃ Ǐƶƪƙ ƗǒƞǒƙåïƙƪǗå ïǒǒƓƶǆǃå ÿǆ ĄåííƵ íƶƕǃå åîǋå çāïƛǃ

ûǒǀơƙā  Ǒǀǒǀơ íƑƓƵ ûǒǀơƙ ïƕƵ ÜƗǒíƓƮƙƿå ƗƼƓưǆ ƗǆǒƿïƓǆƛƙƪǙå ǏǄƵ. 

-  :þƏƑƓïǁä îĀõǆǄƞǒƙåïƙƪǙå ƗõǒïƤǃå ǑƼ ƗǒǃƓǆǃå ïǒƹ ñǒǒƓǀǆǄǃ ïǋāƞ āǋơƙǃ úíǌǒ ÜƗǒ Ɠưï ûǒǀ

 ííƵ ôǒƽƤƙā ßǚǆƶǃåĂāƓǂƬǃå  çíƓǒð Ɲƙǈǒ Ɠǆǆ ÜƗǂïƬǄǃ ïǆƙƪǆǃå þǌƑǙā æƪǂǃ þǌǈǆ Ɨǆíǀǆǃå

 Ɨǒƿāƪǃå ƗƮơǃƓƕƗǂïƬǄǃ ïƕƵ .ÿǒǒǃƓơǃå ßǚǆƶǃå ǏǄƵ öƓƽơǃåā ííƞ ßǚǆƵ æƓƪƙǂå 

-  :ƕǐǂƢäìǁä çƑǐǂǄƴǁä îĀõǆǄƙ Ǒƙǃå ƗǒǄƤåíǃå ƗǒǄǒƺƬƙǃå èƓǒǄǆƶǃå ǏǄƵ ïāöǈǆǃå åîǋ ðǂïǒǆ ƗǂïƬǃå ÿǂ

 èƓƕǄõƙǆ ǑƕǄƙ çíǒíƞ èƓǆíƤā èƓƞƙǈǆ þǒíǀƙā ƗǒǄƵƓƽƕ Ɠǌǈǆ ßǚǆƶǃå Ɠǌƶƿāƙǒ Ǒƙǃå Ɨǆǒǀǃå ûǒǀơƙ ÿǆ

 ƗƵïƪǃƓƕ þǌƪǒ Ɠǆƕ Ǒƽǒöāǃå ÿǒƙāïǃåā ïåïǂƙǃå èƓǒǄǆƵ óǒǄǀƙǃ ƗƼƓưã ÜæƪƓǈǆǃå èƿāǃƓƕ ßǚǆƶǃå

.ííơǆǃå èǒƿāƙǃå ǑƼ ƓǌǆǒǄƪƙā ƗǒƞƓƙǈǗå èƓǒǄǆƶǃƓƕ 

-  :ýǂƴƗǁäĀ ĀǄǆǁä îĀõǆǄ Ɨǆöǈá ǑƼ ïƓǆƛƙƪǙå ÜÿǒǄǆƓƶǃå èåïíƿ Ɨǒǆǈƙ ǏǄƵ ïāöǈǆǃå åîǋ ðǂƙïǒ

 āơǈ ÿǒǄǆƓƶǃå Ǌǒƞāƙǃ ÜýƓƮƙǙåā ðǒƽơƙǃåā ÿǒǂǆƙǃƓƕ ýƛǆƙƙ Ǒƙǃå Ɨǒǆǒöǈƙǃå èåßåïƞǗåā ÜèƓǆāǄƶǆǃå

.ßƓǀƕǃåā ïåïǆƙƪǚǃ ïǆƙƪǆǃå ïǒāõƙǃå 

2- ƕǄǐƾǁä îƑǀƗƓä :āǋ ƗǒǄǆƶǃå Ǒƙǃå ûƼåïƙ ÷åíƕǗå ÿǆ çïǂƽǃå Ǐǃã êîƓǆǈǃå ƗǒíǒǄǀƙǃå ̪āǋā úǃƓơƙ 

éāơƕǄǃ Üûǒāƪƙǃåā çðǒïƺǃåā ÜýƓǒƤǃåā èƓƞƙǈǆǃåā ƗƵƓƞƬǃåā ǒƵƓǈƮǃåÜƗ çåíá āǋā ƗƮƓƤ 

ÜƗǒíƓǒïǃƓƕ ýƶƽǃå ăîǃå Ơǈǆǒ íïåāǆ ƴǆ çāïƛǃå ûǄƤǃ çíǒíƞ ƗƿƓõÜ Ɠǆá ƗƕƪǈǃƓƕ ƗǒƞǒƙåïƙƪǙ õǒơǆǃå 

ÜûïðǕå ñǂƶƕ Ɨǆǒǀǃå ƗƼƓưǗ èƓƞƙǈǆǃå ǑƼ Ɨǆǒǀǃå ïƓǂƙƕǙ Ǐƶƪƙ ƓǌǈƎƼ ÿǒƶƕƙǆǃå ƗǒƞǒƙåïƙƪǙ 
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ûāƪǃå ßåïǆơǃå ÿǒîǃå ÿāǆāǀǒ ƗƼƓưƎƕ Ɨǆǒǀǃå üǃîā ÿǆ ýǚƤ ƗǈïƓǀǆǃå ÜÿǒƪƼƓǈǆǃƓƕ Ɨǒƶƞïǆǃå 

ÿǆā õāïƬ ÷Ɠƕƙã Ɨǒƞǒƙåïƙƪå õǒơǆǃå ûïðǕå ƴǆƞǃå ÿǒƕ ïƓǂƙƕǙå  ÜăāåïƙƬ) .Ɨǆǒǀǃåā2020.( 

 ǏƏäîƜǕä ùǐîƴƗǁäƕǄǐƾǁä îƑǀƗƓǗ:  ßåïƞã úíǌƕ ýƛǆá þåíƤƙƪå Ɠǋíïåāǆ þåíƤƙƪå ǏǄƵ ƗǂïƬǃå çïíƿ

 èƓƕƹïā èƓƞƓǒƙơå ǑƕǄƙ èƓƞƙǈǆ êƓƙǈȒåā Ɨƿíƕ ýǒāơƙǃå èƓǒǄǆƵþǋƓƪƙā ÿƑƓƕðǃå  āõƙ ǑƼ èƓƿǚƵ ïǒ

 Ɨƪåïíǃå ǑƼ ñƓǀƙā èåíåïǒǗå ïíƓƮǆ ƴǒāǈƙǃ çíǒíƞ ûƓƼà ƠƙƽƙāƗƵāǆƞǆƕ ƗǒǃƓơǃå ǕåíƓƶƕ ǃ ÜçßƓƽǂǃå) ƗǒǃƓƙ

.(çíǒíƞ ýǆƵ èƓƿǚƵ Üÿāƕðǃå Ɨǆǒƿ ðǒðƶƙ 

-  :æÞƑƻǀǁäƙåïƙƪå îǒƽǈƙ ƗǂïƬǃå çïíƿǒÿǆ ƓǌƼåíǋá ûǒǀơƙ ýƞá ÿǆ æǒƙïƙǃƓƕ Ɠǌƙǆƪï Ǒƙǃå ƓǌƙƓǒƞ  ýǚƤ

 ýāƮāǄǃ ƓǌƙåïƕƤ ïǒāõƙā úǒöāƙǏǃã .ßǚǆƶǃå èƓƕǄõƙǆ 

- :þĀƓïǁä ƕǄǐƽ ïǐïƴƗ  Ɨǆǒƿā çíāƞā ƗǈƓƙǆ ÿǆ ÿƑƓƕðǄǃ ƗǂïƬǃå Ɠǌǆíǀƙ Ǒƙǃå ƴƼƓǈǆǃå ƗƵāǆƞǆƕ ýƛǆƙƙ

.ǊƙƓƞƓơ ÷ƓƕƬã ÿǆưǒ Ɠǆƕ ƗƕāǄõǆǃå ƴƼƓǈǆǃå ǏǄƵ ǊǃāƮơƕ ÿāƕðǃå ïƶƬĈǒ ýǂƬƕ 

-  :æìǐìƜ üǄƳ çƑƽǘƳ ÿǆ ƗǂïƬǃå ÿǂǆǒ ăîǃå Ǒƞǌǈǆǃå ïƓƪǆǃå íǒíơƙā ûāƪǃå íāíơ ßƓǈƕ çíƓƵã

 Ǚ ûāƪǃå ǑƼ èƓơƓƪǆā èǙƓƞǆ ïƓǒƙƤå ƗǒƪƓƪá õƓǀǈǃ ýƮāƙǃå ûǒïõ ÿƵ ÜƓǌǒƼ íơá ƓǌƵðƓǈǒ

 úƓƬƙǂåā ÜþǌƙƓƕǄõƙǆā ÿǒǂǄǌƙƪǆǃå íǒíơƙā Ɨƪåïíǂ Üíǒíƞǃå ûāƪǄǃ ýāƮāǄǃ ƓǌǄǒǄơƙā ƓǌƙƓƪåïí æƞǒ

.ƗơƓƙǆǃå óïƽǃå 

3-  :ƕǐƜĀǁĀǆǀƗǁä æïǐǄǁä þǒíǀƙā ƓǌƙƵƓǈƮ ýƓƞǆ ǑƼ ƗǒƵāǈ èåðƽƿ ûǒǀơƙ ǏǄƵ Ɨǆöǈǆǃå çïíƿ Ǒǋ

 ƓǌƙǈƓǂǆ ððƶǒā Ɠǌƙƶǆƪ þíƤǒ Ɠǆƕ Ɨǆöǈǆǃå Ɨǆǒƿ ÿƵ ïƕƶƙ çïǂƙƕǆ Ɨƛǒíơ ïƓǂƼáā èƓǆíƤā èƓƞƙǈǆ

 .ǑƪƼƓǈƙǃå Ɠǌƶƿāǆ ƗǒƿāƪǃåChristian, 2017) &Patrick. J( 

-  :ƕǐƜĀǁĀǆǀƗǁä æïǐǄǂǁ ǏƏäîƜǕä ùǐîƴƗǁäíïåāǆƕ ƗǂïƬǃå íïƽƙ  āǃāǈǂƙǃå çïåíƎƕ ƗǄǋâǆ ƗǒïƬƕ Ɠǒƞ

çðǌƞǕå ƗƵāǆƞǆā  ƓǌƙƓǒǄǆƵā ƓǌƽƑƓöā ßåíá ǑƼ Ɨǆöǈǆǃå ƓǌǆíƤƙƪƙ Ǒƙǃå èǙƓƮƙǙåā èƓǂƕƬǃåā
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 ííơƙƙā .ƗǂïƬǄǃ ǑƪƼƓǈƙǃå úƿāǆǃå ïāõǒ Ɠǆƕ ƗƽǄǂƙā ÜƗǆǒƿā ƗǒǄƵƓƽƕ ƗƽǄƙƤǆǃåƕáíƓƶ Ɲǆåïƕ íāƞā) Ɠǋ

 ûǒƕõƙǃå ǏǄƵ ïíåāǂǃå ýǒǋƋƙā æǒïíƙ ÜƗǒƞāǃāǈǂƙƑǒƕǃå ǑƼ èåïāõƙǃå Ɨƕǂåāǆ ÜǑƞāǃāǈǂƙǃå Ɨ

(Ɨǒƞāǃāǈǂƙǃå. 

4-  :æîƬƓǁä ôƻǆ ƕǀîƪ þƓƵ ƓǌƪǒƪƋƙ þƙ Ɨǒǆāǂơ ƗǂïƬ Ǒǋ1969 ÜƗǒƿåïƶǃå õƽǈǃå çïåðāǃ ƗƶƕƓƙ Ǒǋā Ü

 ƗǂïƬǃå ƗǆíƤ ýǆƬƙā çïƮƕǃå ǑƼ ƗǂïƬǃå ïǀǆ ƴǀǒ Üõƽǈǃå ïǒíƮƙā ýðƵā êƓƙǈȒåā æǒǀǈƙ ǑƼ ýǆƶƙ

ǈǃå ÜƗǒïƮƓǈǃå ÜçïƮƕǃå) Ǒǋ ûõƓǈǆ çíƵ(õƪåā Üßǚƕïǂ Üúƞ. 
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ǏǆƑƙǁä üƬƻǁä: 
ƕƾƓƑƨǁä çƑƨäîìǁäĀ Ăîõǆǁä åìǓä 

)2-1ƕǐƜǐƗäîƗƨǕä ƕôǐîƢǁä :(. 
)2-2ƕǄǐƾǁä îƑǀƗƓä :(. 
)2-3ƕǐƜĀǁĀǆǀƗǁä æïǐǄǁä :(. 
)2-4ƕƾƓƑƨǁä çƑƨäîìǁä :( .ƕǂƬǁä çäí 
)2-5ƕƾƓƑƨǁä çƑƨäîìǁä þƳ ƕǐǁƑƟǁä ƕƨäîìǁä ïǐǄǐ ƑǄ :(. 
)2-6 ƕǐƻǐîƴƗ æíƓǆ :(æîƬƓǁä ôƻǆ ƕǀîƪ þƳ. 
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ǏǆƑƙǁä üƬƻǁä 
ƕƾƓƑƨǁä çƑƨäîìǁäĀ Ăîõǆǁä åìǓä 

ìǐǊǄƗ 

 Ċþƙ  ƗǒǃƓơǃå Ɨƪåïíǃå èåïǒƺƙǆǃ Ɨǒïǂƽǃå èåðǂƙïǆǃåā ƗǒƪƓƪǕå þǒǋƓƽǆǃå ôåïƶƙƪå ýƮƽǃå åîǋ ǑƼ

 ǏǄƵ èƓǒƕíǕåā èƓƪåïíǃå ǑƼ èíïā Ɠǆǂ (Ɨǒƞāǃāǈǂƙǃå çðǒǆǃå ÜƗǆǒǀǃå ïƓǂƙƕå ÜƗǒƞǒƙåïƙƪǗå ƗõǒïƤǃå)

:ǑƙǓå āơǈǃå 

)2-1 :(ƕǐƜǐƗäîƗƨǕä ƕôǐîƢǁä Strategic Map 

 ÿǆ ýǂ þíƿNorton & Kaplan  þƓƵ ǑƼ2000  ǑƼ ĄǙƓǀǆHarvard Business Review 

 èǚǂƬǆ Ǌƞåāƙ ýǋ" ÿåāǈƶƕüƙǒƞǒƙåïƙƪƓƕ þƓƵ ǑǈƓƛǃå ƓǆǌƕƓƙǂ åïíƮá Ɠǆǂ Ü"Ɠǌǃ ƗõïƓƤ ƴưāƕ þƿ Ąåîã Þ

2000  ǏǄƵ çðǂïǆǃå Ɨǆöǈǆǃå"ƗǒƞǒƙåïƙƪǗå õƑåïƤǄǃ ǑƪƓƪǕå þāǌƽǆǃå ǊǒƼ Ɠǆíƿ Ü"ƙåïƙƪǗåƗǒƞǒ  Üíǒƶƪǃå)

2012(.  ïǌöá íǀƼ ððƶƙ ƝƑƓƙǈ íǃāƙ Ǒƙǃå Ɨƞǒƙǈǃåā æƕƪǃå ƗƿǚƵ ƗǒƞǒƙåïƙƪǗå õƑåïƤǃå ßƓǈƕ Ɨǒǈǀƙ è

 èƓǆöǈǆǃå þāǀƙ éǒơ ÜƓǒƞāǃāǈǂƙǃåā èǙƓƮƙǙå ïƮƵ ǑƼ Ɨǒǆǒöǈƙ èåïíƿ ïǌöƙā ÜßǚǆƶǃƓƕ öƓƽƙơǙƓƕ

 èƓǒǈǀƙā ƗǒïƓǂƙƕǙå ïƓǂƼǕåā ßǚǆƶǃå ƴǆ èƓƿǚƶǃå ýƛǆ ƗƪāǆǄǆǃå ïǒƹ ƓǌǃāƮá þåíƤƙƪåā ßƓƬǈƎƕ

Ǚå) .ûāƪǃå ǑƼ ƗǒƪƼƓǈƙ Ɠǒåðǆ æƓƪƙǂǙ ýƓƮƙRizwan et al.,2015( 

)2-1-1 :(ƕǐƜǐƗäîƗƨǕä ƕôǐîƢǁä ùǐîƴƗ 

) Ɨƪåïí ƓǌƙƼïƵ2016 (Fina et al., " ƓǌǈƋƕ çåíá ýƓƮǒǗ Ɨǒƞǒƙåïƙƪå Ɨǆöǈǆǃå Ǐǃã ƴǒǆƞ 

æƓơƮá ƗơǄƮǆǃå Ċíǀƙ ǑǌƼ ÜúƮā þ úíǌǄǃ ǑƞǒƙåïƙƪǙå ǑƼ ýǂ ïāöǈǆ ÿǆ ïǒöƓǈǆ å ƗƿƓõƕßåíǕ 

 ā ÜÿðåāƙǆǃåƠǈǆƙ ÿǒƽöāǆǃå ýƓƞǆ Ɨǒâï Ơưåā Ɨǒƽǒǂǃ õƓƕƙïå þǌƽƑƓöā úåíǋǕƓƕ ƗǆƓƶǃå ǄǃÜƗƪƪâǆ Ɠǆǆ 

þǌǈǂǆǒ ÿǆ ýǆƶǃå Ɨǀǒïõƕ Ɨǀƪǈǆ ƗǒǈāƓƶƙā ûǒǀơƙǃ úåíǋǕå çāƞïǆǃå ƗǂïƬǄǃ" 
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) ƓǌƼïƶǒā2006 ( Paul Ǌƕ þƓǒǀǃå æƞǒ Ɠǆ Ơưāǒ çíơåā ƗơƽƮ ÿǆ ǑõǒõƤƙ þƪï" Ɠǌǈá ǏǄƵ

 āöǈǆǃå ǑƼ íǒƞ ýǂƬƕ "ëƓƞǈƕ ƗǒƞǒƙåïƙƪǗå îǒƽǈƙ ýƞå ÿǆ ƗƶƕïǕå èåï 

ýǚƤ ÿǆ :Ɨǆǒǀǃå ûǄƤƙ ÿá ƗǆöǈǆǄǃ ÿǂǆǒ úǒǂ úƮǒ ăîǃå õõƤǆǃƓƕ" Ɠǌƽǒïƶƙ þƙ Ɠǆǂ 

  ƗƿǚƵā ÜƠưåāǃå æƕƪǃƓƕ ƗǒƞǒƙåïƙƪǗå úåíǋǕå õƕïïƛǕå Ɨõƪåāƕ ôƶƕǃå Ɠǌưƶƕ ƴǆ 

ïǒöƓǈǆǃå "þǄƶƙǃåā āǆǈǃå ÜƗǒǄƤåíǃå èƓǒǄǆƶǃå Üßǚǆƶǃå ÜǑǃƓǆǃå :ÿðåāƙǆǃå ßåíǕå ƗƿƓõƕǃ ƗƶƕïǕå. 

Norton, 2004) & Kaplan( 

 õƑåïƤǃå ÿá ăáƗǒƞǒƙåïƙƪǗå  ÿǆ ƗǄƪǄƪ ÿāǂƙ Ǒƙǃå èƓưåïƙƼǙå ÿǆ ƗǒǃƓƙƙǆ ƗƵāǆƞǆ ǏǄƵ þāǀƙ

ǒǒƓǀǆ ÿá ăá ÜèƓƕƕƪǆǃåā Ɲƙåāǈǃå ñǒǒƓǀǆ ÿǒƕ Ɨƞǒƙǈǃåā æƕƪǃå èƓƿǚƵƶƙ āǆǈǃåā þǄƶƙǃå ñ èƓǂïơǆ í

 èƓǂïơǆ ĄƓưǒá ïƕƙƶƙ Ǒƙǃåā ßǚǆƶǃå ñǒǒƓǀǆǃ èƓǂïơǆ Ɠǋïāíƕ ïƕƙƶƙ Ǒƙǃåā ƗǒǄƤåíǃå èƓǒǄǆƶǃå ñǒǒƓǀǆǃ

 Üôƶƕǃå Ɠǌưƶƕ ƴǆ ýǆƓǂƙƙā ýƵƓƽƙƙ ƗƶƕïǕå èåïāöǈǆǃå ÿá Ǒǈƶƙ Ɨǒƕƕƪǃå ƗƿǚƶƼ ÜƗǒǃƓǆǃå ñǒǒƓǀǆǄǃ

 ăíâǒ ÿá æƞǒ ßǚǆƶǃå ïāöǈǆ ǑƼ úåíǋǕå ÿáāǏǃã ƙ ïƓǒƙƤå ÿáā ÜƗǒǃƓǆǃå úåíǋǕå ûǒǀơ 

 ïƓǒƙƤå ÿá Ɠǆǂ ÜƗǒǃƓǆǃå úåíǋǕåā ßǚǆƶǃå úåíǋá ßāư ǑƼ þƙǒ ƗǒǄƤåíǃå èƓǒǄǆƶǃå ïāöǈǆ ǑƼ úåíǋǕå

 ăíâƙ ÿá æƞǒ āǆǈǃåā þǄƶƙǃå ïāöǈǆ úåíǋáǏǃã ĂïƤǕå Ɨƛǚƛǃå èåïāöǈǆǃå ǑƼ úåíǋǕå. 

)Fina et al.,2016( 

 ýǆƓǂƙǆ ǑõǒõƤƙ ßƓǈƕ ƗǒƞǒƙåïƙƪǗå ƗõǒïƤǃå ÿƎƼ ûƕƪ Ɠǆ ǏǄƵ ĄßƓǈƕèåïāöǈǆǄǃ ƕïǃå Ǒƙǃå ƗǒƵƓ

 (ÿƑƓƕðǃå ïāöǈǆ ÜþǄƶƙǃåā āǆǈǃå ïāöǈǆ ÜƗǒǄƤåíǃå èƓǒǄǆƶǃå ïāöǈǆ ÜǑǃƓǆǃå ïāöǈǆǃå) èƓǆöǈǆǃå Ɠǌƕ þāǀƙ

 ïāƮƙ ûǄƤ ǏǄƵ íƵƓƪǒā ÜƓǌǈǒƕ Ɨƞǒƙǈǃåā Ɨǒƕƕƪǃå Ɨƿǚƶǃå ƠưāǒƗǒƞǒƙåïƙƪǚǃ ƙǃåöǈ þƙǒƪ Ǒƙǃå Ɨǒǆǒ

 úåíǋǕå ûǒǀơƙ ǑƼ þǌƪǒ Ɠǆƕ èƓǒíơƙǃå þǌƼā ÜþƓǌǆǃåā Ɨǒâïǃå ïǒāõƙā Ɨǆöǈǆǃå ǑƼ Ɠǋîǒƽǈƙā ƓǌƵƓƕƙã

.ƗƕāǄõǆǃå 
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)2-1-2 :(çäîĀõǆǄ  ƕôǐîƢǁä ƕǐƜǐƗäîƗƨǕäPerspectives Of The Strategic Map: 

 ǏǄƵ íƓǆƙƵǙå þƙ Ɠǋííơ Ǒƙǃå èåïāöǈǆǃå Norton, 2000)& (Kaplan  Ǒƙǃåāå èƓƪåïí ǑƼ èïƕƙƤ

:Ɠǌǈǆ çííƶƙǆ(Cesar ; Vicente; Francisco & Joaquin, 2017; Fina et al., 2016; 

Rainer & Pernille, 2014; Manuela & Cugini, 2008)  ƗǒǃƓƵ ƗǒƿåíƮǆā Ɨǒƿāƛāǆ èƙƕƛáā

:Ǒǋ èåïāöǈǆǃå ǉîǋā ƝƑƓƙǈǃåā ûǒƕõƙǃå ǑƼ 

1- îĀõǆǄǁä  ǏǁƑǄǁäFinancial Perspective:  ýāáíƓƶƕá  ßåíǕå ñƓǒǀǃ ƗǒƞǒƙåïƙƪǗå ƗõǒïƤǃå

 Ơƕïǃå ïƓǒƶǆ ûǒǀơƙ Ɠǌǈǆ Ǒƙǃå ƗǒƞǒƙåïƙƪǗå ïǒǒƓƶǆǃå ÿǆ ĄåííƵ íƶƕǃå åîǋ ÿǆưƙǒā ÜǑƞǒƙåïƙƪǙå

 ÿǆ èåíåïǒǗå Ɲǒðǆǃ ÿðåāƙǆǃå āǆǈǃå ïƓǒƶǆ üǃîǂā ÜûǒǀơƙǄǃ ýƕƓƿ Ǒƞǒƙåïƙƪå úíǋ āǋā ÜýíƓƶǃå

úǒǃƓǂƙǃå ôǒƽƤƙ ïƓǒƶǆ ÜƗǒïƓǆƛƙƪǙå ƗõƬǈǕå Ǐǃã  íơǃåǏǈíǕå ǆ ƗǒǄƵƓƼ ǏƮƿá ûǒǀơƙǃ ÜƗǈǂǆ

 Ǒǀǒǀơ íƑƓƵ ûǒǀơƙ ýǚƤ ÿǆ ÿǒǆǋƓƪǆǄǃ çāïƛǃå þǒöƶƙ ïƓǒƶǆāïƓǆƛƙƪǙå ǏǄƵƓǒƶǆā Ü ûǒǀơƙ ï

 Ǒǈǒïƶǃå) .ƗǒíƓƮƙƿå ƗƼƓưǆ ƗǆǒƿòǒƹíȒåā Ü2016( 

2- îĀõǆǄ  ƕǐǂƢäìǁä çƑǐǂǄƴǁäInternal Proceses Perspective:  ǏǄƵ íƶƕǃå åîǋ ðǂïǒ

 Ǌǈǆ ßǚǆƶǃå Ɠǌƶƿāƙǒ Ǒƙǃ Ɨǆǒǀǃå ûǒǀơƙā ðǒǆƙǃå ÿǆ Ɨǆöǈǆǃå ÿǂǆƙ Ǒƙǃå ƗǒǄƤåíǃå ýǒƺƬƙǃå èƓǒǄǆƵ

 èƓǆíƤā ÜƗǒưïǆā çðǒǆƙǆ ƗǒǃƓǆ ƝƑƓƙǈ ûǒǀơƙƕ ßǚǆƶǃå èƓƶƿāƙ ßƓưïã üǃîǂā ÜƗǒǄƵƓƼā çßƓƽǂƕ

íǃå èƓǒǄǆƶǃå íƶƕ úíǌǒā Üííƞǃåā ÿǒǒǃƓơǃå ßǚǆƶǃå Ɠưï ûǀơƙ çíǒíƞ ƗǒǄƤåǏǃã ǃå íǒíơƙ èƓǒǄǆƶ

 ƗǒǄƤåíǃå èƓǒǄǆƶǃå ǏǄƵ ðǒǂïƙǃå ăá ÜƗǒƞǒƙåïƙƪǗå îǒƽǈƙǃ Ɨǆöǈǆǃå ƓǌǒƼ ûāƽƙƙ ÿá æƞǒ Ǒƙǃå Ɨǆǌǆǃå

 ÜïưƤ) .ƗǒǃƓǆǃå úåíǋǕå ûǒǀơƙ þƛ ÿǆā ýǒǆƶǃå Ɠưï ǑƼ ïƛâƙ Ǒƙǃå2014( 

3- îĀõǆǄ  ĀǄǆǁäĀ ýǂƴƗǁäLearning and Growth Perspective: ǒðǂƙï íƶĈƕ þǄƶƙǃå åāāǆǈǃ 

ýāơ þǄƶƙǃå Ǒǆǒöǈƙǃå āǆǈǃåā ăîǃå ǒíƮǀ íơƙǒí ƤƬƙāǒó ǈƕǃåǒƗ ƙơƙǃåǒƗ  Ǒƙǃåǒæƞ ÿá Ɠǌǀǀơƙ 
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Ɨǆöǈǆǃå ƎƕǒíƓƞ āǆǈā ƪơƙāǒÿ  āõǒý ýƞǕå  āǒûǀơƙ þǄƶƙǃå öǈƙǃåǒǑǆ āǆǈǃåā ƗǆöǈǆǄǃ ÿǆ  ýǚƤ

Ɨƛǚƛ íïåāǆ ƪƓƪáǒÜƗ  Ɨǒǆǒöǈƙǃå èåßåïƞǗå ÜèƓǆāǄƶǆǃå Ɨǆöǈá èåïíƿ ÜÿǒǄǆƓƶǃå èåïíƿ) Ǒǋ

 ÜûíƓƮ) .(êƓǆíǈǙåā ÿǒǂǆƙǃåā ðǒƽơƙǃƓƕ ƗǄƛǆƙǆǃåā2015( 

4- îĀõǆǄ  ÞǘǄƴǁäCustomer Perspective:  ǑƼ ƗǄƛǆƙǆ ƗǆƓƵ ñǒǒƓǀǆ çíƵ ÿǆưƙǒā

(ßǚǆƶǃå Ɨǒơƕï ÜƗǒƿāƪǃå ƗƮơǃå Üííƞ ßǚǆƵ æîƞ ÜßǚǆƶǃƓƕ öƓƽƙơǙå Üýǒǆƶǃå Ɠưï)Ü 

 æƓƪƙǂǙ Ɠǌǈǆ çíơåā Ɨǆöǈǆǃå ïƓƙƤƙ ýǒǆƶǄǃ Ɨǆǒǀǃå ôïƶǃ ƗǒƪƓƪá èƓǒƞǒƙåïƙƪå éǚƛ üƓǈǋ

 :Ǒǋ ƗǒƪƼƓǈƙ Ɠǒåðǆ )Rizwan et al.,2015( 

-  èƿāǃƓƕ þǒǄƪƙǃå Üƴǒïƪǃå æǄõǃå èƓǒǄǆƵ ÜƝƙǈǆǃå çíāƞ ÜƗǒƪƼƓǈƙǃå ïƓƶƪǕƓǂ) ǑǄǒƺƬƙǃå ðǒǆƙǃå

.(ííơǆǃå 

-  ßǚǆƶǃå ƴǆ èƓƿǚƶǃƓƕ çïƕƤǃå ïƼāƙ Ɨǆǒǆơ ƗƿǚƵ ûǄƤƙ ÿǒǂǄǌƙƪǆǄǃ ƗƮƮƤƙǆ èƓǆíƤ þǒíǀƙ)

.(íǆǕå ƗǄǒāõ 

- .(ûāƪǃå ǑƼ ðǒƓǆƙǃå ûǄƤƙ èƓǆíƤǃåā êƓƙǈǗƓƕ çíǒïƼ ûïõ) Ɲƙǈǆǃå çíƓǒǀƕ Ɨǆǒƿ ôāïƵ þǒíǀƙ 

 üǃîā Ü(āǆǈǃåā þǄƶƙǃå ïāöǈǆ) ƗǆöǈǕåā çïƓǌǆǃåā ƗƼïƶǆǃå ÿǆ ïíǀǃ ÿāƞƓƙơǒ ƗǆöǈǆǃƓƕ ÿǒǄǆƓƶǃå ÿá

Ɠǈƕā ïƓǂƙƕǚǃ ýāƮāǄǃ Ɨǒƺƕ Ü(ƗǒǄƤåíǃå èƓǒǄǆƶǃå ïāöǈǆ) ƗǃƓƶƽǃåā ƗơǒơƮǃå ƗǒƞǒƙåïƙƪǗå èåïƓǌǆǃå ß

 Ɲƙǈǒƪ ăîǃå ïǆǕå Ü(ßǚǆƶǃå ïāöǈǆ) ûāƪǄǃ çííơǆ Ɨǆǒƿ ýƓƮǒã ÿǆ ÿǂǆƙǃåíƑƓƵ ǊǈƵ ǏǄƵá Ǖ æƓơƮ

 Üæǚƹā ñƓõǈƿ) .(ǑǃƓǆǃå ïāöǈǆǃå) ƠǃƓƮǆǃå2017( 
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) üǀƪǁä2-1(: ìƑƴƓà ƕǐƜǐƗäîƗƨǕä ƕôǐîƢǁä 
 ýǐǄƬƗ þǄ :îìƬǄǁäèƟƑƓǁä 

)2-2 ƕǄǐƾǁä îƑǀƗƓä :(Value Creation  

 þāǒǃå èƓǆöǈǆǃå úíǌƙǏǃã  éǒơ çíǒíƬǃå ƗǒƪƼƓǈƙǃå ƗƑǒƕǃå ýö ǑƼ āǆǈǃå þƛ ÿǆā ßƓǀƕǃå ûǒǀơƙ

 üǄƙ ýƶƞǒ Ɠǆǆ ÜǑƪƼƓǈƙǃå Ɠǌƶƿāǆ ðǒðƶƙā ííƞ ßǚǆƵ æƪǂā ƓǌƼåíǋá ûǒǀơƙ ǏǄƵ Ɨǆöǈǆǃå ýǆƶƙ

 úǄƙƤǆ ßǑƬ ÿƵ éơƕƙ èƓǆöǈǆǃåāá Ɠǆ åîǋā ÿǒïƤǓå ÿƵ ƗƽǄƙƤǆ Ɨǀǒïõƕ ÿǂǃ Ǌƪƽǈ ßǑƬǃƓƕ þƓǒǀǃå 

.ïƓǂƙƕǙƓƕ Ǐǆƪǒ  ÜûíƓƮǃå)2015( 

)2-2-1ƕǄǐƾǁä îƑǀƗƓä ùǐîƴƗ :( 

 íïƞǆ ƠƕƮƙ ïƓǂƙƕå ÿāíƕ Ɨǆǒǀǃå ÿá éǒơ ÜƗǆǒǀǃå (+) ïƓǂƙƕǙå ÿǆ Ɨǆǒǀǃå ïƓǂƙƕå þāǌƽǆ ÿāǂƙǒ

ƞïíƙǆ èƓǒāƙƪǆƕ Ɨǆǒǀǃå ƗƼƓưã ǏǄƵ ðǂïƙ Ǒǋā ƗǆǒǀǄǃ ƗƼƓưãơā Ɨǆöǈǆǃå ÿðƓƤǆǃ ÿǂǃā Ɨƶƿāƙǆā Ɨ Ɠǋí

 ýƕǀƙƪǆ ǊǒǄƵ ûǄõǒā õǀƼ Ɠǒƞāǃāǈǂƙǃå ǉíāǀƙ Ɨǆǒƿ ÿāíƕ ïƓǂƙƕǙå ÿá Ɠǆǂ .ûāƪǃå ǑƼ Ɠǌƶƿāǆǃ ñǒǃā

 Ǌǃāƕǀǃ ÿǒíƶƙƪǆ ïǒƹ þǋ Ɠǆ þǌǒõƶǒƼ ÜÿǒǂǄǌƙƪǆǃå èƓƶƿāƙā èåíåíƶƙƪå ðāƓƞƙǒ āǋā ûāƪǃåáā  ǊƑåïƬ

 ϼмДжвЮϜ
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 Ɨǆǒǀǃå ïƓǂƙƕå úǄƙƤǒā ÜĄƓưǒá ýƬƽǒ åîǌǃ āǋā âǆǃå Ɲǌƙǈƙ ƓǆíǈƵ éíơǒ ǊǈǕ Ɨǆǒǀǃå Ɠǒƞāǃāǈǂƙ ÿƵ èƓƪƪ

āá  ÜăāåïƙƬ) .ǑƑƓǌǈǃå ƝƙǈǆǄǃ ƗƽǄǂƙǃåā çíƑƓƽǃåā ïƶƪǃå èåïǒƺƙā ïƓǂƙƕǙå ÿǒƕ Ɨǒāƪ Ɨǒƞǒƙåïƙƪå çåðåāǆ þǒǀƙ

2020 ïƓǂƙƕå ÿāíƕ Ɨǆǒǀǃå ýǒǆƙ (Ǐǃã  ÿƪơǒ ïǆá āǋā ÜǑƞǒïíƙ ûƓõǈ ǏǄƵ Ɨǆǒǀǃå ûǄƤ ǏǄƵ ðǒǂïƙǃå

ǂǒ Ǚ Ǌǈǂǃ Ɨǆǒǀǃåûāƪǃå ǑƼ çðǒǆƙǆ Ɨǆöǈǆǃå ýƶƞǃ Ǒƽ. (Odera; Ruby; Bamidele & Adeleke, 2017)  

ƕǄǐƾǁä îƑǀƗƓä ùîƴǐ  Ɨǆǒƿ ûǄƤ ýƞá ÿǆ ýƓǆƵǕåā ƗƵƓǈƮǃå êîāǆǈ þǒǋƓƽǆ ƗƹƓǒƮ çíƓƵã " ǊǈƋƕ

 úåïõǕå ƴǆ ƗǆöǈǆǄǃ ƗơƞƓǈǃå ƗǄǆƓǂǃå èƓƿǚƶǃå ƗǂƕƬ ÿǆưǒā ÜǑƪƓƪá ýǂƬƕ ßǚǆƶǄǃ Ɨƿāƽƙǆā çíǒíƞ

"ĂïƤǕå .Matthyssens; Vandenbempt & Berghman, 2006)( 

) ǊƼïƵ íƿā2011 (Lu Chaoren  ïāíǒ ÜûïðǕå õǒơǆǃå Ɨǒƞǒƙåïƙƪå ǑƼ Ɨǒāåðǃå ïƞơ" ǊǈƋƕ

"ÿǒǂǄǌƙƪǆǄǃ Ɨǆǒǀǃå çíƓǒð ƴǆ úǒǃƓǂƙǃå ôƽƤ ýāơ. 

ƼïƵ íƿāƗƪåïí Ɠǌƙ Kim & Maouborng (2015)  ûǀơǒ ÜûïðǕå õǒơǆǃå Ɨǒƞǒƙåïƙƪå æǄƿ" ǊǈƋƕ

 úƑƓöāǃå ÿǆ íǒðǆǃå íǒǃāƙā Üÿāƕðǃå Ɨǆǒƿ ÿǒƪơƙā Ɨǒïāïưǃå ïǒƹ úǒǃƓǂƙǃå íƓƶƕƙƪå ýǚƤ ÿǆ Ɨƶƽǈǆǃå

."ƓǋïƓǂƙƕåā ƗǂïƬǃå ǑƼ 

 āǌƼ ÜƗƽǄǂƙǃåā ïƶƪǃåā ƗǄǒƪāǃåā Ɨǆǒǀǃå ûǄƤ ÿǒƕ èƓǆöǈǆǃå ÿðåāƙ ƓǆíǈƵ éíơǒ Ɨǆǒǀǃå ïƓǂƙƕåā

 ǑƼ Ɨƛǒíơ Ɨǀǒïõ ǑƼ ƗƶƑƓƬǃåā Ɨǃāƕǀǆǃå íƑƓǀƶǄǃ Ơưåā ăíơƙ ǊǈƵ Ɲƙǈǒ ǑƞǒƙåïƙƪǙå ïǒǂƽƙǃå

 íƓǀƙƵå üƓǈǋ ÿá éǒơ ÜƗǆǒǀǃå ƗƽǄǂƙ æƪơƕ ƴǒƕǃå Ǒǋā ƗƪƼƓǈǆǃå ñƓƪá ǏǄƵ Ɨǒǈƕǆǃå èƓǒƞǒƙåïƙƪǙå

 Ɨǆǒƿ ûǄƤ ǏǄƵ çïíƓƿ èƓǆöǈǆǃå ÿƋƕ ăíǒǄǀƙǏǄƵá  ƴƽƙïǆ ïƶƪƕāá ǈǆ ƗƽǄǂƙƕ ƗƕƪƓǈǆ Ɨǆǒƿ ûǄƤ ƗưƽƤ

ƙåïƙƪǗå éǒơ ðǒǒǆƙǃå ÿǒƕ èåïƓǒƤ þíǀƙ Ǒƙǃå Ɨǒƞǒāá Ǒƙǃå èƓǆöǈǆǃå ÿá ăá ÜƗưƽƤǈǆǃå ƗƽǄǂƙǃå  éơƕƙ

 Ɨǆǒƿ ÿƵïƕǂá  óǄǀƙ ÿá íǒïƙ Ǒƙǃå èƓǆöǈǆǃå ǏǄƵā ÜƗƽǄǂƙǃå èåïƓƕƙƵƓƕ Ǒơưƙ ÿá æƞǒ ÿƑƓƕðǄǃ

 Ɨǆǒǀǃå ƴƼí ýǚƤ ÿǆ Ɨǆǒǀǃå ǑƼ çðƽǀǃå ûǀơƙƙā ÜƗǆǒǀǃå èåïƓƕƙƵƓƕ Ǒơưƙ ÿá ƓǌǒǄƵ æƞǒ úǒǃƓǂƙǃå
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ǀǆǃå ÿāƕðǄǃ ƗǆíǏǄƵǕå  Ɨǆöǈǆǃåā ÿǒǂǄǌƙƪǆǄǃ ƗƕƪǈǃƓƕ Ɨǆǒǀǃå ûǀơƙƙ üǃîƕā ýƽƪǕå āơǈ ƗƽǄǂƙǃå ƴƼíā

 ƗǆöǈǆǄǃ ƗƕƪǈǃƓƕ Ɠǆá ÿǒǂǄǌƙƪǆǄǃ ƗƕƪǈǃƓƕ ïƶƪǃåā Ɨƶƽǈǆǃå ÿǆ ǑƙƋƙ ƗǒǂǚǌƙƪǙå Ɨǆǒǀǃå ÿǕ ÜĄƓƶǆƼ ƗǆǒǀǃƓ

 Ɨǆöǈǆǃå ÿðåāƙ ƓǆíǈƵ Ɨǆǒǀǃå ïƓǂƙƕå ûǀơƙǒ ăá ÜƗƽǄǂƙǃåā ïƶƪǃå ÿǆ íǃāƙƙƪǃåā Ɨƶƽǈǆǃå ÿǒƕ.ƗƽǄǂƙǃåā ïƶ 

(Kim & Mauborgne, 2015) 

 

) üǀƪǁä2-2(: ) îõǆ ƕǊƜĀ þǄ ƕǄǐƾǁä îƑǀƗƓäKim & Mauborgne, 2015( 
 éơƓƕǃå þǒǆƮƙ ÿǆ :ïíƮǆǃå 

Ƽ ûƕƪ Ɠǆ ǏǄƵ ĄßƓǈƕƎ úƑƓöāā èƓǆíƤā èƓƞƙǈǆ ûǄƤ āǋ Ɨǆǒǀǃå ïƓǂƙƕå ÿǒǃƓƪáā ûïõā Üçíǒíƞ æ

 ýǚƤ ÿǆ ííƞ ßǚǆƵ æîƞā ÿǒǒǃƓơǃå ßǚǆƶǃå ƴǆ Ɨƿǚƶǃå ððƶƙā úǒǃƓǂƙǃå ôǒƽƤƙƕ þǌƪƙ çïǂƙƕǆ

.þǌƙƓƕǄõƙǆ ǑƕǄǒ Ɠǆƕ Ɨǆíǀǆǃå èƓǆíƤǃåā ƴǄƪǃå ôïƵā þǒíǀƙ ûïõ íǒíơƙ 

)2-2-2 :(ìƑƴƓà  ƕǄǐƾǁä îƑǀƗƓäValue Creation Dimensions Of The: 

Ƶ ƗǒǃƓơǃå Ɨƪåïíǃå èíǆƙƵåǕå ǏǄíƓƶƕ :èƓƪåïíǃå Ɠǌǒǃã èïƓƬá Ǒƙǃå Yonganm et al., 2019; 

Motlagh & Yousef, 2014) ( 

 ƗǈïƓǀǆ ƗǒǃƓƵ Ơƕïā āǆǈ èǙíƶǆ ǏǄƵ èöƼƓơ Ǒƙǃå èƓǆöǈǆǄǃ ƗǆƑåíǃå ƗƶƕƓƙǆǃå èïƓƬáǃƓƕÿǒƪƼƓǈǆ 

 Ǒƙǃå þƞơǃåā ƗƵƓǈƮǃå úāïöā Ǒǈǆðǃå ïǆƶǃå ÿƵ ïöǈǃå ôƺƕ ÜèƓǒāƙƪǆǃå ǉîǋ ýƛǆ åāǀǀơǒ þǃ ÿǒîǃå

 ÿƎƼ ÜèƓǆöǈǆǃå ǉîǋ Ɠǌƕ ýǆƶƙǌƙǒƞǒƙåïƙƪåƓ  Ɨǆǒǀǃå ïƓǂƙƕå ýāơ ïāơǆƙƙ èǈƓǂValue Creation 

 ƓǌƵƓƕƙã ǑƼ çíơāǆ èǈƓǂ ßåíǕå ǑƼ Ɨƿāƽƙǆǃå èƓǆöǈǆǃƓƼƗǒƞǒƙåïƙƪǙ  ïƓõǗå êïƓƤ ïƓǂƙƕǙåå ăíǒǄǀƙǃ

РтЮϝЪϦЮϜ ЬЪтк 
 ϰмжввЮϜ ϣвтЧЮϜ ϭтϾв

дмϠϾЯЮ 
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 èƓƪƪâǆ ǏƵíƙ ƓǌǈƎƼ åîǃā ĄƓǒǆǒƿ ĄƓƑǒƬ Ǌǈǂǃā ĄƓǒƞāǃāǈǂƙ ĄƓƑǒƬ Ǌǈāǂ ñǒǃ ïƓǂƙƕǙå ǏǄƵ ÿāðǂïǒ þǌƼ

 ÜƓƞǈǃå āƕá) .Ɨǆǒǀǃå ƗǒïƓǂƙƕå2008 ( 

 :æÞƑƻǀǁä Üííơǆǃå èƿāǃå ǑƼ Ɲƙǈǆǃå þǒǄƪƙ ǑƼ ƗƵïƪǃåā Üÿāƕðǃå ýƕƿ ÿǆ Ɲƙǈǆǃå æǄõ Ɨǃāǌƪ

 ǉîǋ ëƓƞǈƕ ăïƬƕǃå ïƮǈƶǃå ƗǒǆǋǕ ƗƼƓưãƙǃƓƕ çßƓƽǂƕ þƓǌǆ ÿǆ þǌǒǃã íǈƙƪǒ Ɠǆ îǒƽǈƙ ÿǆ Ɨǒǈǀƙǃå ǑǃƓ

 úåíǋǕå ûǒǀơƙ ǑƼ þǌǈǆƓưƙā þǌǈāƓƶƙ ðǒðƶƙā ƗǆöǈǆǄǃ þǌƑƓǆƙǈåā þǌƑǙā çíƓǒð ǏǄƵ ýǆƶǃå æƞǒ

 ÜăāåïƙƬ)2020(. 

 öƓƽƙơǙå æƶƮǃå ÿǆ ƠƕƮá èƓǆöǈǆǃå Ǌƞåāƙ Ǒƙǃå èƓǒíơƙǃå íƓǒíðå ÿáƗǒƞǒƙåïƙƪƓƕ ƙ çïƙƽǃ ƗǒƪƼƓǈ

ƓƙǃƓƕ ƗǄǒāõ ýǆƵ êîāǆǈ ÿƵ éơƕǃå èƓǆöǈǆǃå ǏǄƵ æƞāƙ Ǒǃ(Business model)  ýǆƶǄǃ Ɠǋíāǀǒ

 ÜĄƓƶǆ üǄǌƙƪǆǃåā ƗǂïƬǄǃ ƗǒǃƓƵ þǒƿ þǒíǀƙǃ óïƽǃå óƓǈƙƿåā íïåāǆǄǃ ýƛǆǕå þåíƤƙƪǙå úíǌƕ çßƓƽǂƕ

 ûǒǀơƙā ýưƼá çßƓƽǂā ƗǒǃƓƵ çíāƞƕ ƓǌǄǆƵ ûǒǀơƙǃ Ǐƶƪƙ ÿá èƓǆöǈǆǃå ǏǄƵ þƙơǆǃå ÿǆ ƠƕƮáā

 .ïƓǂƙƕǙåJones, 2007)( 

 ïƓǂƙƕǙå õƓǆǈá ƗƼïƶǆ ýǚƤ ÿǆ Ɨǆöǈǆǃå ýƤåí ííƞƙǒā úƵƓưƙǒ ÿá ÿǂǆǒ ïƓǂƙƕǙå ÿá Ɠǆǂ

) .ƗǒǄƵƓƽǃåā çßƓƽǂǃå èåî êƓƙǈǗå ûïõā ÜƓǒƞāǃāǈǂƙǃƓƕ ƗǄƛǆƙǆǃå2002 Prasad,( 

 :þĀƓïǁä ƕǄǐƽ ïǐïƴƗ Ɲƙǈǆǃå ÿǆ ÿāƕðǃå ƓǌǒǄƵ ýƮơǒ Ǒƙǃå ƴƼƓǈǆǃå ÿǆ Ɨǆðơ Ǒǋāá Ƥǃå ǉîǋā Ɨǆí

 ÜƗǆǒǄƪ) (ƗǒǃƓǆƞǃå ÜƗǈƓƙǆǃå ÜƗǀƕƓõǆǃå ÜßåíǕå ÜƝƙǈǆǃå Ɨǆǒƿ) ýǆƬƙ ƴƼƓǈǆǃå2013Ü(  ÿāƕðǃå ïāƶƬ Ǒǋā

 èííơ Ǒƙǃå Ɨǆǒǀǃå ïǒíǀƙƕ Ơǆƪǒ åîǋā úǒǃƓǂƙ ÿǆ ƴƼí Ɠǆ ÷āǆƞǆ ÿǆ Ɨǂïíǆǃå ƴƼƓǈǆǃå ǏǄƵ ýƮơ ǊǈƋƕ

Ƥåí úǚƙƤǙå ÿƵ ĄƓǆƑåí éơƕǒ ÿāƕðǃƓƼ ÜƗƵāƼíǆǃå ƗƽǄǂƙǃå ÿǆ ǊǃǒǄǂǃå ƗƽǄǂƙǄǃ ǑǆǃƓƵ ôïƵ ý Ɠǆǆ ÜƗ

 ñƼƓǈǆǃå ƴƼíǒāá  Ɨǆǒƿ ÿƪơá ôïƶǃ íïāǆǃåāá  .ƗƽǄǂƙǃå ƴǆ ĂāƓƪƙƙ þǒǀǃå ÿǆ ƗǄǆƞƙïƙ Ɠǆǂ Ɨǆǒǀǃå õƕ
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 Ǒƙǃåā èƓƞƙǈǆǃå Ɠǌǆíǀƙ Ǒƙǃå ƴƼƓǈǆǃå æǈƓƞā ÿāƕðǃå ƓǌǄǆơƙǒ Ǒƙǃå úǒǃƓǂƙǃå æǈƓƞƕ ÿāƕðǄǃ Ɨǂïíǆǃå

 :ƗǒǃƓƙǃå ƗƺǒƮǃƓƕ ƓǌǈƵ ïƕƶǒ ǊƙƓƕǄõƙǆ ßƓưïã ǑƼ þǋƓƪƙPhilip. K & Kevin. L, K, 2012) ( 

 

 :æìǐìƜ üǄƳ çƑƽǘƳ ÿã çíǒíƞ èƓƵāïƬǆ ßƓƬǈȒåā þƓƶǃå ýǆƶǃå ìƓǈǆ ðǒðƶƙǃ èƓǆöǈǆǃå Ǒƶƪāá 

 íǒíƞƙǃå ûǒƕõƙā ÿǒǄǆƓƶǃƓƕ ƗƮƓƤǃå èåïíƓƕǆǃå ƴǒƞƬƙā Ɨǆöǈǆǃå ýƤåí Ɨǒïåíã èåíơā éåíơƙƪå

 ā èƓǆöǈǆǄǃ ƗơƓƙǆǃå óïƽǃåā èƓǌƞāƙǃƓƕ ïǒǂƽƙǃå çíƓƵã æǄõƙǒ ǑƞǒƙåïƙƪǙåǒǄƕƓƿ ððƶǒ ǏǄƵ Ɨǆöǈǆǃå Ɨ

 ïƓǂƙƕǙå ÿǒƪơƙƕ þǌƪǒ ƓǆǆƓǌƑåíáÜ ǒāçíǒíƞ ýǆƵ óïƼ ûǄƤÜ  āƼáā èƓƞƙǈǆ þǒíǀƙ ǏǄƵ íƵƓƪǒǂ ïƓ

 çíǒíƞǏǃã ƴƞƬƙ çïǂƙƕǆǃå ïƓǂƼǕå ÿá éǒơ Üûāƪǃå  ăíƓƮƙƿǙå āǆǈǃåíƓƞǒã ýǚƤ ÿǆ ƙ ýƓǆƵá ƗǒïƓƞ

çíǒíƞ ýƶƞƙ Ɠǒƞāǃāǈǂƙǃåā þāǄƶǃåā ƗƼƓǀƛǃå èǙƓƞǆ ǑƼ ĄƓǆíǀƙǆ ƓǈǆǃƓƵ Mateus X; Wayan G; 

Gusti A & Desak K, 2019) Ǒƙǃå èƓǒǄǆƶǃå ÿƎƼ ǑǃƓƙǃƓƕ Ü(Ɠǌƕ þāǀƙ Ƶ ƗǒǃƓƶƼā çßƓƽǂƕ Ɨǆöǈǆǃå ǏǄ

 ýƓǆƵǕå çíơā Ăāƙƪǆāá  Ǒƽǒöāǃå Ăāƙƪǆǃåāá ǑǃƓơǃå ƓǌƑåíáā ǑƪƼƓǈƙǃå Ɠǌƶƿāǆ ÿǒƪơƙ úíǌƕ ÷āïƬǆǃå 

 ÷åíƕǗåā ïƓǂƙƕǙå ÿǆ íǒðǆǃå āơǈ Ɠǋíāǀǒā çíǒíƞ ýƓǆƵá ăǕ Ɠǌǃǚƺƙƪåā ƓǌǃƓǆƵá ðǒǒǆƙƕ þǌƪǒ úāƪ

Ireland; Kuratko & Morris, 2006)(.  çíƓǒï ûǀơǒ Ɨǆöǈǆǃå ýƕƿ ÿǆ ïǂƙƕǆǃå ýǆƶǃå ÿá Ɠǆǂ

 Ąåíǒíƞ ĄƓƞƙǈǆ ßǑƬǃå åîǋ ÿƓǂ ßåāƪ ÜƗƼƓưǆ Ɨǆǒƿ ăāƙơǒ íǒíƞ ßǑƬƕ ÿƓǒƙǗå ăá ýƓǆƵǕƓƕāá  Ɨǀǒïõ

 çíǒïƼāá ǚǃå íåāǆǃå ïǒƼāƙ ýǚƤ ÿǆ üǃîā ÜĄåíǒíƞ ĄƓƿāƪǑǃƓƙǃƓƕ ÜçïõƓƤǆǃå ýāƕƿā óïƽǃå þƓǈƙƹåā Ɨǆð 

ǒ Ǚ Ǒƙǃå óïƽǃå ÿƵ éơƕǃå èƓǆíƤā èƓƞƙǈǆ ïƓǂƙƕåā çíǒíƞ ýƓǆƵá ÿǆưƙƙ Ǒƙǃåā ÿāƪƼƓǈǆǃå ƓǌǂǄƙǆ

å ûāƽƙ ïƓƶƪƋƕ Ɠǌǆǒíǀƙā Üçíǒíƞ èƓǒǄǆƵāƗǆöǈǆǃå ǏǄƵ ƠƕïǃƓƕ íāƶƙā ƗƽǄǂƙǃ. 

Ireland; Hitt & Sirmon, 2003)( 

ǁƑǄƜǕä ƕƴƻǆǄǁä = þĀƓïǂǁ ƕǀîìǄǁä ƕǄǐƾǁä þĀƓïǁä üƓƽ þǄ ƕǀîìǄǁä ƕǐı ĀƓïǁä ƑǊǂǄƟƗǐ ǏƗǁä ƕǐǂǀǁä ƕƻǂǀƗǁäþ 
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)2-3 ƕǐƜĀǁĀǆǀƗǁä æïǐǄǁä :(Technological Advantage 

)н-о-м ϢϾтвЮϜ амлУв :(ϣтϮмЮмжЪϦЮϜ 

 ýö ǑƼ ǑƼ çïíƓƕǆǃå þƓǈƙƹå ýƞá ÿǆā ƗǆƑåíǃå èåïǒǒƺƙǃåā èåïāõƙǃåā ƗǒǃƓơǃå ƗǒǄơïǆǃå úāïöǃå

 ǑǆǄƶǃå ïƓǂƙƕǙå Ăāƙƪǆ ÿǒƪơƙā Ɨǒƞāǃāǈǂƙǃå çðǒǆǃå ûǒƕõƙǃ ǉƓƕƙǈǙå èƓǆöǈǆǃå ǏǄƵ æƞǒ ÜƗƪƼƓǈǆǃå

å þāǄƶǄǃ ýǆƶǃå Ɨǒǃà ÿǒƪơƙā ƗƵāǈƙǆ ïǒƕåíƙ ûǒƕõƙ ýǚƤ ÿǆ ýǆƓǂ ýǂƬƕ Ǒƞāǃāǈǂƙǃåā ăïåíǗåāǗ Ɨǒïåí

 Ɨǒǆǈƙǃå ûǒǀơƙā çïåíǗå çßƓƽǂ ÿǒƪơƙ ǑƼ þǌƪƙ Ǒƙǃå ƗǒƵåíƕǗåā ïƓǂƼǕå ïƕƵ Ɨǆöǈǆǃå ǑƼ Ɨǒƞāǃāǈǂƙǃåā

.Ɨǒƿāƪǃå ƗƮơǃå ðǒðƶƙā ăíƓƮƙƿǙå āǆǈǃå ýíƶǆ ƴƼïā Ɨǆåíƙƪǆǃå Haixing, 2018)( 

) Ɨƪåïí èƼïƵ íǀƼ2019 (Yongan et al.  ǏǄƵ Ɨǆöǈǆǃå çïíƿ" ƓǌǈƋƕ Ɨǒƞāǃāǈǂƙǃå çðǒǆǃå

 Ǒƞāǃāǈǂƙǃå þíǀƙǃå æǂåāǒ ýƓǆƵǖǃ êîāǆǈ ïƓǂƙƕå ýǚƤ ÿǆ çßƓƽǂā ƗǒǃƓƶƽƕ ƗǒƑǒƕǃå èåïǒƺƙǄǃ ƗƕƓƞƙƪǙå

."ǑƪƼƓǈƙǃå Ɠǌƶƿāǆ ððƶǒ Ɠǆƕ ƗǒƵƓǆƙƞǙåā ƗǒíƓƮƙƿǙå ƓǌƼåíǋá ûǒǀơƙ ǏǄƵ çïíƓƿ Ɨǆöǈǆǃå ýƶƞǒā 

 ƗƕƓƞƙƪǙå ǑǄƼ ƗƵïƪǃå " ƓǌǈƋƕ èƼïƵāǏǃã ƓƕðǄǃ ƗǒǂǚǌƙƪǙå èƓƞƓơǃåā èƓƕƹïǃåÿƑ  ýāƮơǃåā

 ƗƵïƪ çíƓǒð ǑƼ ƗǄƑƓǌǃå èåïǒƺƙǃå çƓƵåïǆā èƓǒƞāǃāǈǂƙǃå éíơá þåíƤƙƪƓƕ þǌǃ èƓǆíƤǃåā ƴǄƪǃå ǏǄƵ

 ÿǆ Ɨǆöǈǆǃå ÿǂǆƙ Ǒƙǃå (Ɨƛǒíơǃå çðǌƞǕå þåíƤƙƪå ÜƴǒǈƮƙǃå ÜþǒǆƮƙǃå) ýǆƬƙ èåïǒǒƺƙǃå ǉîǋā êƓƙǈǗå

 ."ƗǒǃƓƵ ƗǒǄƵƓƽƕā æƪƓǈǆǃå èƿāǃå ǑƼ ƗƪƼƓǈǆǃå Niclels, 2005) &Willian( 

) ÿƓǋíǃå Ɨƪåïí ƓǌƙƼïƵ Ɠǆǂ2011 Ɨǆǒǀǃå ƗƼƓưȒåā óïƽǃå ûǄƤǃ íïƽƙǃå ǏǄƵ Ɨǆöǈǆǃå ƗǒǄƕƓƿ" ƓǌǈƋƕ (

 èåāíǕå ÿǆ çðǒǆǆ óƑƓƮƤƕ çíïƽƙǆ Ɠǒƞāǃāǈǂƙ þåíƤƙƪå ýǚƤ ÿǆ ĄƓǒƕƪǈ çïǆƙƪǆ çïāƮƕ Ɠǌƕ öƓƽƙơǙåā

 ."ƗǆöǈǆǄǃ ƗǒƞǒƙåïƙƪǗå úåíǋǕå ðƓƞǈǗ ƗƼïƶǆǃåā ÿƑƓǂǆǃåā èåíƶǆǃåā 

ƕǒƞāǃāǈǂƙǃå çðǒǆǃå ÿƎƼ Üþíǀƙ Ɠǆ ǏǄƵ ĄßƓǈƗ ßƓƬǈã  üǄƙǆǒ þƓöǈƗǆƪ ƼƓǈǆǃå ǏǄƵ ûāƽƙǒā çíǒïƼ ÿǆ ÿǒƪ

 ƗǒƞƓƙǈǗå ƗǒǄǆƶǄǃ Ɨƛǒíơǃå ƗǒǄǒƺƬƙǃå èƓǈāǂǆǃåā Ɨƛǒíơǃå èƓǒǈǀƙǃåā ïƓǂƼǕå ǏǄƵ Ɨǆöǈǆǃå ðǒǂïƙ ýǚƤ
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ƙǈã èƓǒǄǆƵā èƓƞƙǈǆ ǏǄƵ ýāƮơǄǃ ƗǆíƤƙƪǆ ûïõā íƵåāƿā èåíƶǆ ÿǆ Ǌǈǆưƙƙ Ɠǆāƙǆ çíǒíƞ êƓ çðǒǆ

.ïāõƙǆā éǒíơ ǑƞƓƙǈå ìƓǈǆ ûǄƤƙā ǑƪƼƓǈƙ ƴƿāǆ ûǀơƙā èƓƞƓǒƙơǙå ǑƕǄƙ 

)2-3-2 :(ƕǐƜĀǁĀǆǀƗǁä æïǐǄǁä ƕǐǄǉà 

  Ǒƙǃåā ƗǒíƓǆǃå ïǒƹā ƗǒíƓǆǃå æǈåāƞǃå ƴǆƞƙ Ǒƙǃå ƗǆƓǌǃå þǒǋƓƽǆǃå ÿǆ Ɨǒƞāǃāǈǂƙǃå çðǒǆǃå ïƕƙƶƙ

ƠƕƮá  åïöǈ èƓǒǄǆƶǃå çïåíå ǑƼ ƓǌǒǄƵ íƓǆƙƵǙåā ƓǌǃƓƤíã çïāïưǃå ÿǆǏǃã èåïǒƺƙǃåā èƓǈǒƪơƙǃå  Ǒƙǃå

 Ɠǋïāíƕ ăíâƙā ƓǌǆíǀƙǏǃã  ïǆƙƪǆǃåā ýƓƶƽǃå ïƓǆƛƙƪǙå ǏǄƵ ýāƮơǃå)Krajewski & Ritizman, 

2005( ïƬƓƕǆǃå ýǆƶǃå úǒǃƓǂƙ ôǒƽƤƙ ǏǄƵ çïāõƙǆǃå Ɠǒƞāǃāǈǂƙǃå çïíǀƕ ƗǒǆǋǕå ǉîǋ ýƛǆƙƙā . ā íƓǆƙƵå

 çïāïưǃƓƕ ăíâǒ ƓǌǆåíƤƙƪå ÿåā ǊƙǒǃƓƶƼā ßåíǕå çíāƞ ÿǒƪơƙǃ ƓǌǒǄƵ èƓǆöǈǆǃåǏǃã ǒǄƪƙ èƓƞƙǈǆǃå þ

 çïāõƙǆǃå Ɠǒƞāǃāǈǂƙǃå æǒǃƓƪá ǑƼ ïƓǆƛƙƪǙå íƶǒ Ɠǆǂ ÜêƓƙǈǗå ƗƵïƪ çíƓǒð ûǒïõ ÿƵ ÿǂǆǆ èƿā ýƿƋƕ

ƼƓǈƙǃå çðǒǆǃå ûǒǀơƙ ÿƓǆưǃ èƓǒǄǆƶǃå çïåíã Ǌƞåāƙ Ǒƙǃå èƓǒíơƙǃå þǋå ÿǆå ǏǄƵ öƓƽơǃåā Ɨǒƪ ßƓǀƕǃ

 ÿǆ Ɨƛǒíơǃå Ɠǒƞāǃāǈǂƙǃå ïƓƕƙƵå ÿǂǆǒ üǃîƕā ÜèƓǒǄǆƶǃå ßåíá ïǒāõƙ Ɨǆåíƙƪåā ƗǒïåïǆƙƪǙåāá íïåāǆǃå þǋ

 ǏǄƵ íƓǆƙƵǙåā ƗǒǆǃƓƶǃå ƗƪƼƓǈǆǃå ýāƤí ǏǄƵ çïíƓƿ ƓǌǄƶƞǒā Ɨǆöǈǆǃå ýǆƵ Ɠǌƕ ýǆǂǒ Ǒƙǃå ƗõƬǈǕåā

íƞ èƓƞƙǈǆ þǒíǀƙ ǑƼ þǌƪƙ Ɨǈāïǆǃå ƗǒǃƓƵ êƓƙǈå þöǈ ÜíǒǌƬ ÜæǃƓõ) çíǒ2011.( 

)2-3-4 :(Ǐƺ æîƙáǄǁä üǄäĀƴǁä ƕǐƜĀǁĀǆǀƗǁä æïǐǄǁä 

 Ǒǋā ƓǋíƓƶƕå þƪïƙā Ɨǒƞāǃāǈǂƙǃå çðǒǆǃå ǏǄƵ Ɠǋïāíƕ ïƛâƙ Ǒƙǃå þǒǋƓƽǆǃåā ýǆåāƶǃå ÿǆ íǒíƶǃå üƓǈǋ

 ñƓǒǀǃ èåïƬâǆǂ (Ɨǒƞāǃāǈǂƙǃå ƗƙǆƙǕå ÜƓǒƞāǃāǈǂƙǃå þƞơ ÜǑƞāǃāǈǂƙǃå ÷åíƕǗå ÜǑƞāǃāǈǂƙǃå ýǆƓǂƙǃå)

å .Ɨǒƞāǃāǈǂƙǃå çðǒǆǃ ÜǑǆǚǃå)2005Ý  ÜÿƓǋíǃå2011 ( 
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1- ǏƜĀǁĀǆǀƗǁä üǄƑǀƗǁä ƗõƬǈǕå Ɨǒāƪ õƕï Ǒǈƶǒā :āá ƪǃå ǑƼ ƗǃāƮƽǆ èǈƓǂ Ǒƙǃå èƓǒǃƓƶƽǃå ûƕƓ

) Ɠǒƞāǃāǈǂƙǃå ÿǆ çíơåā Ɨƶõƿ ÿǆưSlack, Chambers  & Johnston, 2004 ýǆơǒā .(

:èǙǙíǃå ÿǆ íǒíƶǃå 

-  ÿǆ çíƓƽƙƪǙåā ýǆƓƶƙǃå Ǒǈƶǒ íƿ.Ɨǈǒƶǆ Ɨǒƞāǃāǈǂƙǃ ýǆƶƙƪǆǃå úïõǃå çïƕƤ 

- āá  ôƶƕǃå Ɠǌưƶƕ ƴǆ ýǆƶƙ Ǒƙǃåā ƗƕƿƓƶƙǆǃå Ɨǒƞāǃāǈǂƙǃå Ɲǆåïƕǃå ÿǆ ƗƵāǆƞǆ ǏǄƵ ýíǒ

.èƓǂƕƬ ýǂƬ ǏǄƵ 

- āá  ƗǆöǈǕ èƓǆāǄƶǆǃå íǒǃāƙā èƓǒõƶǆǃå ïǒƼāƙ ǏǄƵ çïíǀǃå Ɠǌǃ Ɨǒƞāǃāǈǂƙ Ɨǆöǈá ÿǆưƙǒ íƿ

.ĂïƤá Ɨǒƞāǃāǈǂƙ 

2- ǏƜĀǁĀǆǀƗǁä öäìƓǕäƗǒǄǆƵ āǋ :  ëƓƞǈā Üçíǒíƞ çïāƮƕ Ǌǆǒíǀƙā ĄƓǀƕƓƪ íāƞāǆ ßǑƬǃ ïǒǒƺƙǃå

) .Ɨǆöǈǆǃå ýƤåí ƗƵíƕǆǃå ïƓǂƼǕå îǒƽǈƙGreenberg, 2011.( 

3- :ƑǐƜĀǁĀǆǀƗǁä ýƜƟ ǒƞāǃāǈǂƙǃå ííơƙ ÿá çïåíǗå ǏǄƵƓ  ƗǆƪƓơ ÿāǂƙ Ǒƙǃåā ƗǆöǈǆǄǃ ƗǒƪƓƪǕå

 ûāƪǃå ÿǆ Ɨǃāǌƪƕ ƓǋâåïƬ ÿǂǆǒ Ǚ ƗǒƪƓƪǕå Ɠǒƞāǃāǈǂƙǃå ÿã .ĄƓǒǄƤåí ƓǋâƓƬǈã æƞåāǃåā ƓǌơƓƞǈǃ

āá  Ɠǒƞāǃāǈǂƙǃå þƞơ ííơƙ Ǒƙǃå Ǒǋ Ɨǆöǈǆǃå íïåāǆ ÿã .êƓƙǈǗå þƓöǈ ǑƼ Ɨǃāǌƪƕ ƓǌǃƓƤíã þƙǒ

á çïåíǗå ǏǄƵ ǑǃƓƙǃƓƕ ÜĄƓǒǄƤåí ƓǋâƓƬǈã ÿǂǆǒ Ǒƙǃåǃå ƗƼïƶǆǃ ƗǆíƤƙƪǆǃå Ɠǒƞāǃāǈǂƙǃå ýǄơƙ ÿ ÷āǈ

) .ƗǒƪƼƓǈƙ çðǒǆ Ăāƿá Ɠǌƕƪǂǒ ăîǃåKrajewski & Ritizman, 2005( 

4- çƑǐƾƓƨǗä  :ƕǐƨƺƑǆƗǁä èƓǒǀƕƪǙå þǋƓƪƙƗǒƪƼƓǈƙǃå Ƥ ÿǆ Ɠǒƞāǃāǈǂƙǃå çðǒǆǃå ûǒǀơƙ ǑƼýǚ  çïåíã

èƓǒǄǆƶǃå ƞ ƴƼïā ƗƽǄǂǃå ôƽƤǂǆƶǃå ƴƙǆƙā êƓƙǈǗå èƿā ôƽƤā ßåíǕå çíāǒƞƓƙǈǗå ƗǒǄ ƗǈāïǆǃƓƕ Ɨ

÷åíƕǙåā. 

ýǂƬǃå Ơưāǒā :ƗǀƕƓƪǃå ýǆåāƶǃå ǑǃƓƙǃå 
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æîƙáǄǁä üǄäĀƴǁä 
 æïǐǄǁä Ǐƺ
ƕǐƜĀǁĀǆǀƗǁä

 üǄƑǀƗǁä
ƜĀǁĀǆǀƗǁäǏ

 öäìƓǕä
ƜĀǁĀǆǀƗǁäǏ

 ýƜƟ
ƜĀǁĀǆǀƗǁäƑǐ

ƑǐƾƓƨǗä ç
ǐƨƺƑǆƗǁäƕ

 
) ýƽî üǀƪǁä2-3( Ǐƺ æîƙáǄǁä üǄäĀƴǁä ƕǐƜĀǁĀǆǀƗǁä æïǐǄǁä 

éơƓƕǃå þǒǆƮƙ ÿǆ :ïíƮǆǃå 

)2-3-5ƕǐƜĀǁĀǆǀƗǁä æïǐǄǁä ðƑǐƽ çäîƪáǄ :( 

 Ɨƪåïí èííơJie, W. Paul O. 2014) (  çðǒǆǃå ñƓǒƿ ǑƼ þǌƪƙ Ǒƙǃå èåïƬâǆǃå ÿǆ ƗƵāǆƞǆ
:Ɠǌǈǆ ïǂîǈ Ɨǒƞāǃāǈǂƙǃå 

- .Ɨǆíǀƙǆǃå èƓǒƞǆïƕǃåā ƗǒƵƓǈƮǃå èƓǒǈǀƙǃå þåíƤƙƪå 
-  ƗǀǄƶƙǆ ïƓǂƼá þƵí÷åíƕǗƓƕ  ûƑåïõā Ǒƞāǃāǈǂƙǃåþßǚƙƙ .ƗǒƑǒƕǃå èåïǒƺƙǃå ƴǆ 
-  íƓǆƙƵåçíǒíƞ ýǆƵ æǒǃƓƪá Ɨǒðǒƽơƙ Ɲǆåïƕā çíāƞǃå èƓƕǄõƙǆ ûǒǀơƙǃ. 
-  èǚǆƓƶǆǃåā ƴǒïƓƬǆǃå çïåíȒåā ðƓƞǈå.Ɠǒǈāïƙǂǃå 
-  ßƓǈƕÿǒƪƼƓǈǆǃå ƴǆ ƗǈïƓǀǆ çïǂƙƕǆ ýǆƵ æǒǃƓƪá . 
-   ƴưāĂïƤǕå èƓǂïƬǃå ƴǆ Ǒƞāǃāǈǂƙǃå ÿāƓƶƙǃå ïƓǒƤ. 
- þǒíǀƙ èƓƞƙǈǆǃå ûƼā ýưƼá ïǒǒƓƶǆ çíāƞǃå ƗǒǆǃƓƶǃå. 
-  þǒǆƮƙÿǒǄǆƓƶǄǃ Ɨǒƞāǃāǈǂƙǃå èåïƓǌǆǃå ïǒāõƙǃ ƗǄǆƓƬ Ɨǒƕǒïíƙ õõƤ. 
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)2-4 :(ƕƾƓƑƨǁä çƑƨäîìǁä ƕǂƬǁä çäí 

Ǖåā èåïǒƺƙǆǃå ƗǀƕƓƪǃå èƓƪåïíǃå ÿǒƕƙíƓƶƕ ưïƵ þƙǒƪā ÜƗǒǃƓơǃå Ɨƪåïíǃå ǑƼ ƓǌǃāƓǈƙ þƙ Ǒƙǃå Ɠǌ

 þíƿǕå ÿǆ Ǒǈǆðǃå ïƓõǗå æƪơǏǃã :ǑǄǒ Ɠǆǂ éåíơǕå 

 ƕƨäîìLorenzo, 2010) :þäĀǆƴƓ ( 
The impact of the strategy maps on balanced scorecard performance"  

"þïäĀƗǄǁä ÞäìǓä ƕƽƑôƓ Þäìà ǍǂƳ ƕǐƜǐƗäîƗƨǕä ôƏäîƢǁä îǐƙƉƗ" 

 þǒǆƮƙƕ ûǄƶƙǒ ƓǆǒƼ èƓǆöǈǆǃå ÿǒƕ ÿðåāƙǆǃå ßåíǕå ƗƿƓõƕ íƓǆƙƵå Ɨƕïƞƙ óơƽǃ Ɨƪåïíǃå ǉîǋ èƼíǋ

ƙ ÿƓǂ åîã Ɠǆ ÿƓǒƕǃā ƗǒƞǒƙåïƙƪǗå õƑåïƤǃå ÿðåāƙǆǃå ßåíǕå ƗƿƓõƕ ßåíá ǏǄƵ ƗǒƞǒƙåïƙƪǗå õƑåïƤǃå ïǒāõ

 ƗǈǒƵ èǄǆƬ .ƴƿāƙǆǃå Ɨǆöǈǆǃå ßåíá ýāơ ßåïíǆǃå ßåïà ǏǄƵ Ɠǋïƛá Ăíǆā ÜƗƶƿāƙǆǃå íƑåāƽǃå éǒơ ÿǆ

) ǏǄƵ Ɨƪåïíǃå91 .ƝƑƓƙǈǃå ǏǄƵ ýāƮơǄǃ èƓǈƓǒƕǃå ýǒǄơƙ þƙ ÜƗǒǃƓõǒã èƓǆöǈǆ ǑƼ ÿāǄǆƶǒ ïǒíǆ (

 èǄǆƬíƓƶƕá ƙƪǗå ƗõǒïƤǃå ƗǒƞǒƙåïǑǃƓǆǃå ïāöǈǆǃå Ɨǒâï ßƓǈƕ ǒāõƙ ÜúǒǃƓǂƙǃå èåíơā ÜƗǒơƕïǃå) ï

 Ü(ýāƮǕåǃå ïāöǈǆ Ɨǒâï ßƓǈƕ Ü(ðǒǂïƙǃå ÜƗǒïƓƞƙǃå Ɨǆǚƶǃå ÜƗǆíƤǃå Üèƿāǃå Üçíāƞǃå Üïƶƪǃå) ÿƑƓƕð

 āǃå ïāöǈǆ Ɨǒâï ßƓǈƕ ā Ü(ïǒāõƙǃå ÜèƓǒǄǆƶǃå ƗƞǃƓƶǆ Üæǒïíƙǃå) ƗǒǄƤåíǃå èƓǒǄǆƶöǈǆ Ɨǒâï ßƓǈƕǃå ïā āǆǈ

ƙǃåā(èǙƓƮƙǙåā Ɠǒƞāǃāǈǂƙǃå Ɨƕǂåāǆ Üèåïāõƙǃåā éåíơǕå ƗƶƕƓƙǆ) þǄƶ. 

 ßåíǕå ƗƿƓõƕ ǏǄƵ íƓǆƙƵǙƓƕ ƗǒƞǒƙåïƙƪǗå õƑåïƤǃå ßƓǈƕ îƽǈƙ þǃ Ǒƙǃå èƓǆöǈǆǃå ÿá ƝƑƓƙǈǃå ïǌöĈƙ

 íƑåāƼ ƓǌǈƵ Ɲƙǈ ÿðåāƙǆǃåýƿá  ƗõǒïƤ þǒǆƮƙƕ èǆƓƿ Ǒƙǃå üǄƙǃ ƗƕƪǈǃƓƕ ïǒƛǂƕ ïƙƪåƗǒƞǒƙå  āíƕƙ .ƗƕƪƓǈǆ

 ïƓǀƙƼǙå ÿǕ åĄïöǈ ƗǒƓƺǄǃ þƓǆƙǋǚǃ çïǒƛǆ ÿǒïǒíǆǃå ǏǄƵ Ɨƕƙïƙǆǃå ïƓƛǓåǏǃã ƑåïƤ ïǒāõƙ ƗǒƞǒƙåïƙƪǗå õ

 ýƕ ÜæƪơƼ çïāƮƙǆǃå Ɨƶƿāƙǆǃå íƑåāƽǃå ÿǆ ïǒƕǂ ýǂƬƕ ýǄǀǒ Ǚ ÿðåāƙǆǃå ßåíǕå ƗƿƓõƕ êîāǆǈƕ ƗǀǄƶƙǆǃå

.ƗƪƪâǆǄǃ ƗǄǆƓƬǃå ƗǒƪƼƓǈƙǃå çïíǀǃå ÿǆ ƓĄưǒá ýǄǀǒ 
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ì ƕƨäîLu Chaoren, 2011):þäĀǆƴƓ ( 
"Use Value Creation to create competitive advantages in Blue Ocean" 

 úîïǓä ôǐƟǄǁä Ǐƺ ƕǐƨƺƑǆƗ ƑǐäïǄ úǂƢǁ ƕǄǐƾǁä îƑǀƗƓä ýäìƢƗƨä 
 Ɨƪåïíǃå ǉîǋ èƼíǋǏǃã  ǏǄƵ ýāƮơǄǃ Ɨǆǒǀǃå ïƓǂƙƕå þåíƤƙƪå Ɨǒƽǒǂǃ ýưƼá þǌƼ ǑƼ ƗǆǋƓƪǆǃå

 Ɨƪåïí ýǚƤ ÿǆ ăïöǈǃå Ɲǌǈǃå åîǋ þƵí þƙ íǀƼ .ûāƪǃå ǑƼ çíƑåï ƗǈƓǂǆ ǏǄƵ ýāƮơǃåā ƗǒƪƼƓǈƙ Ɠǒåðǆ

 ǑƼ Ɠǒǂǒå ýāơ Ɨǒƕǒïƞƙ ƗǃƓơÜƸǈǒƞǈƓǈ  Ɨƪåïíǃå ǉîǋ èíǈƙƪå .ÿǒƮǃåǏǃã æāǄƪá  āǈ éơƕ ßåïƞǗ ǑƵ

ƴǆ Ɨǀǆƶƙǆ èǚƕƓǀǆ  .ÿǒïǒíǆǃåā ýǆƶǃå ßǚǆðā ÿǒǒǄơǆǃå ßǚǆƶǃå 

 ƗǆāƵíǆǃå ûïðǕå õǒơǆǃå Ɨǒƞǒƙåïƙƪå îǒƽǈƙ ýǚƤ ÿǆ ƸǈǒƞǈƓǈ ǑƼ èơƞǈ íƿ Ɠǒǂǒå ÿá Ɨƪåïíǃå íƞā

 Ɨǒāåðǃå ïƞơǂ Ɨǆǒǀǃå ûǄƤ þíƤƙƪƙ ƓǌǈȒåā .Ɨǆǒǀǃå ïƓǂƙƕå ýǚƤ ÿǆ þƪƓơ ýǂƬƕƙǒƞǒƙåïƙƪǙƓǌ ÜƗǒƪƼƓǈƙǃå 

ǒƿā ƗƽǄǂƙǃå ÿǆ ýǂƕ ûǄƶƙƙ ǑƙǃåāƓĄǒǄơǆ õǀƼ ñǒǃ ƗǒƪƼƓǈƙǃå çðǒǆǃå ǏǄƵ ýƮơƙ üǃîƕā .ýǒǆƶǃå Ɨǆ  ÿǂǃā

 çíƵƓƪǆā ÜƗƑǒƕǄǃ ƗǀǒíƮ íåāǆ ÿƵ éơƕǃåā ÜƓǌƕ ƗƮƓƤǃå êƓƙǈǗå ƗǒǄǆƵ ÿǒƪơƙ ýǚƤ ÿǆ ƓĄǒǆǃƓƵ

 ÿá Ɠǆǂ .Ɨƶƿāƙǆǃå ïƓƶƪǕå ƗǒƕǄƙā ƓǌƙƽǄǂƙ ǑƼ þǂơƙǃå ǑǃƓƙǃƓƕā ÜèåßƓƽǂǃå ǏǄƵ ýāƮơǃå ǑƼ ÿǒíïāǆǃå

ƼƓǈƙ Ɠǒåðǆ ßƓƬǈã ǑƼ ƗǄƑƓǌǃå óïƽǃå Ɨǌƞåāǆ ǑƼ ƗǒǂǒǆƓǈǒí ƗǒǄǆƵ Ǌǈǂǃā ƓĄǒƞǒƙåïƙƪå åĄðƓƞǈã ñǒǃ Ɨǒƪ

 ƗƞƓơƕ Ɠǒǂǒå ýåðƙ Ǚ ǊǈƋƕ ƝƑƓƙǈǃå èïǌöáā ÜƗǒǆƓǈƙǆǃå Ɨǒǃāíǃå ûāƪǃåǏǃã ƕǙå þāǌƽǆ þǒǒǀƙ ûǄƤǃ ïƓǂƙ

ǚǆƶǃå ßǙā ÿǆ íǒðǆǃå ǏǄƵ ýāƮơǃåā çíƑåïǃå ƓǌƙǈƓǂǆ ǏǄƵ öƓƽơǄǃ ßǚǆƶǄǃ Ɨǆǒǀǃå ÿǆ íǒðǆǃå ǑƼ ß

.ƗǒǆǃƓƶǃå ûāƪǃå 

ƕƨäîìRainer & Pernille, 2014)  :þäĀǆƴƓ ( 
"How are Strategy maps linked to Strategic and Organization Change? 

A Review of the Empirical Literature on the Balanced Scorecard" 

 ôƏäîƢǁä ôƓƗîƗ ùǐǀ"ƕǐƜǐƗäîƗƨǕä Ƴ ƕǐƓǐîƜƗǁä çƑǐƓìǓä ƕƴƜäîǄ ÝǏǄǐõǆƗǁäĀ ǏƜǐƗäîƗƨǗä îǐǐƸƗǁƑƓ Ǎǂ
"þïäĀƗǄǁä ÞäìǓä ƕƽƑôƓ. 
 Ɨƪåïíǃå ǉîǋ úíǌƙǏǃã ǑƞǒƙåïƙƪǙå ïǒǒƺƙǃƓƕ ƗǒƞǒƙåïƙƪǗå õƑåïƤǃå õƓƕƙïå Ɨǒƽǒǂ ǑƼ ûǒǀơƙǃå 

ƽǃåā ÜǑǆǒöǈƙǃåāùǌùưƼǕå þùõƕ èƓǀǒƕõƙǃ ýùùƼ èåāƞƽǃå íǒíơƙā Üÿðåāƙǆǃå ßåíǕå ƗƿƓù Ǒƙǃåùƕõùǒùǃå ûùƶùÜǑǄǆ 



34 

 þƙ éǒơ ƗǀƕƓƪǃå èƓƪåïíǄǃ Ɨǒïöǈǃå Ɨƶƞåïǆǃå ǏǄƵ Ɨƪåïíǃå ǉîǋ þāǀƙ .Ɠǌǃ ýāǄơǃå ƴưā ǏǄƵ ýǆƶǃåā

) Ɨƶƞåïǆ332) ǑǆƓƵ ÿǒƕ Ɨǒƕǒïƞƙ Ɨƪåïí (1992 ā2013 ýƮāƙǃå þƙā Ü(Ǐǃã ) ÿá15 õǀƼ Ɨƪåïí (

Ǖå èƓƿƓõƕ èƓǀǒƕõƙ ÿƎƼ üǃî ƴǆā ƗǒƞǒƙåïƙƪǗå õƑåïƤǃå ÷āưāǆ èǃāƓǈƙƙ ăîǃå ÿðåāƙǆǃå ßåí þíƤƙƪ

 Ɨƪåïíǃå èǄƮāƙ éǒơ .Ɠǋïǒƹ ÿǆ ýưƼá ƝƑƓƙǈ ïǌöƙ ƗǒƞǒƙåïƙƪǗå ƗõǒïƤǃåÿƋƕ ƝƑƓƙǈǃ å õƑåïƤǃ

 ýǂƬƕ þǌƽǃå ððƶƙā Üþåíƙƪǆǃå ïǒǒƺƙǃå ðƽơƙ ƗǒƞǒƙåïƙƪǗåïƕǂá Üÿðåāƙǆǃå ßåíǕå èƓƿƓõƕǃ  þǒǒǀƙǃå ýǌƪƙ

 õƓƕưǈå ǏǄƵ ăāƙơƙā ÜƗǒƞïƓƤǃå ƗƑǒƕǄǃïƕǂá ǆǃå ýƕƿ ÿǆ ƗǆāƓǀǆā ÿǒƽöāýƿá ûāƽƙƙā ÜƓǌǃ  èƓƿƓõƕ ǏǄƵ

 .ǑƞǒƙåïƙƪǙå ýƮåāƙǃå ǑƼ Ɠǌƙåîƕ ƗǆƑƓǀǃå ÿðåāƙǆǃå ßåíǕå 

 ƕƨäîì Jie, W, 2014)& Paul O.:þäĀǆƴƓ ( 
"Technological advantage, alliances with customers, local knowledge 

and competitor identification" 

 ƕǐƜĀǁĀǆǀƗǁä æïǐǄǁä""þǐƨƺƑǆǄǁä ìǐìƟƗĀ ƕǐǂƟǄǁä ƕƺîƴǄǁäĀ ÞǘǄƴǁä ƲǄ çƑƻǁƑƟƗǁäĀ 

 ýǚƤ ÿǆ Ɠǒƞāǃāǈǂƙǃå Ɠǌƙðǒǆ ÿǒƕā ƓǌǒƪƼƓǈǆǃ ƗǂïƬǃå üåïíã ÿǒƕ Ɨƿǚƶǃå ÿƓǒƕǃ Ɨƪåïíǃå ǉîǋ èƼíǋ

 ßǚǆƵ ÿǒƕ Ɨƿǚƶǃå Ơǒưāƙ ǑǃƓƙǃƓƕ Ü(ßǚǆƶǃå ƴǆ ƓǌƙƓƿǚƵā ÜÿǒƪƼƓǈǆǃå íǒíơƙ ǏǄƵ ƗǂïƬǃå çïíƿ)

ǒǆǃåā ƗǂïƬǃå ÜÿǒƪƼƓǈǆǃå ííƵā Ɨǒƞāǃāǈǂƙǃå çð ûāƪǃƓƕ ƗǂïƬǃƓƕ ÿǒïǒíǆǃå ïƓƕǂ ƗƼïƶǆ Ăíǆ ïƓǌöȒåā

.ÿǒƪƼƓǈǆǃå ííƵā ǑǄơǆǃå 

) ƗǒƑƓǌǈǃå Ɨƪåïíǃå ƗǈǒƵ èƺǄƕ1348 ƗǂïƬ (ǒǈǒƮƗ  ÜèƓǆíƤǃåā ƗƵƓǈƮǃå èƓƵƓõƿ ǑƼ ýǆƶƙ

ýāǕå Üÿǒƕǒƞƙƪǆǃå ÿǆ ÿǒƙƽǄƙƤǆ ÿǒƙƵāǆƞǆ ǏǄƵ ÿǒǄƮƽǈǆ ÿǒǈƓǒƕƙƪå ÿǆ ÷ǚõƙƪǙå ÿāǂƙ å ƴǄõƙƪ

 Üïǒāõƙǃåā éơƕǃå èƓǀƽǈ ÜèåíåïǒǗå ÜƗǒǂǄǆǃå ÜƗǂïƬǃå ïǆƵ) ýāơ (ÿǒƽöāǆǃå ÿāâƬ ïǒíǆ ÜæƪƓơǆǃå)

 ïǒíǆ ÜƴǒǈƮƙǃå ñǒƑï ÜþƓƶǃå ïǒíǆǃå) ƴǄõƙƪå íǀƼ ǑǈƓƛǃå ÿƓǒƕƙƪǙå Ɠǆá Ü(ƓǌƑåíáā ƗǄǆƓƶǃå Ăāǀǃå þƞơ

.(ßǚǆƶǃå ƴǆ Ɨƿǚƶǃå ÜñƼƓǈǆǃƓƕ ƗƼïƶǆǃå) ýāơ (çïƑåí 
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 ÜÿǒƪƼƓǈǆǃå íǒíơƙ ǏǄƵ ǑƕƓƞǒã ïǒƛƋƙ Ɠǌǃ ßǚǆƶǃå ƴǆ Ɨǒāǀǃå èƓƿǚƶǃå ÿƋƕ ƝƑƓƙǈǃå èǈǒƕ ā èåïíǀǃå

 ƗƮƓƤǃå Ɨǒƞāǃāǈǂƙǃå çðǒǆǃƓƕ ñƼƓǈǆǃå íǒíơƙ õƕƙïǒ éǒơ ÜÿǒƪƼƓǈǆǃå íǒíơƙ ǏǄƵ ïƛâƙ ƗǂïƬǃƓƕ ƗƮƓƤǃå

ƗǂïƬǃƓƕñƼƓǈǆǃå íǒíơƙƕ ǑƕƓƞǒã ýǂƬƕ õƕƙïǒ ÿǒǈƛǙå ÿǒƕ ýƵƓƽƙǃåā Üǃå Ɨǒǆǋáā Üƶǆ ƗǄƛǆƙǆǃå ƗǒǄơǆǃå ƗƼï

çïǒƺƙǆǃå ýƓǆƵǕå ƗƑǒƕ ǑƼ ÿǒƪƼƓǈǆǃå íǒíơƙ ǑƼ çïåíǗƓƕǚƶǃå ïöǈǃå Ɨǌƞā ÿá ƝƑƓƙǈǃå èǈǒƕ Ɠǆǂ . ƗǒǀƑ

 ôƶƕǃå Ɠǌưƶƕ ýǆǂƙ (ăïåíǗå üåïíǗå ǏǄƵ ƗǆƑƓǀǃå ïöǈǃå Ɨǌƞāā Üçïíǀǃå ǏǄƵ ƗǆƑƓǀǃå ïöǈǃå Ɨǌƞā)

ƗǒǂǒǆƓǈǒí ƗƑǒƕ ǑƼ ñƼƓǈǆǃå Ɨǒāǋ íǒíơƙ ǑƼ. 

 ƕƨäîìRizwan et al.,2015):þäĀǆƴƓ ( 
"The Dynamics of Value Creation in Online Brand Communities: 

Strategy Map Approach". 

"ƕǐƜǐƗäîƗƨǗä ƕôǐîƢǁä ƛǊǆ :çǆîƗǆǗä îƓƳ ƕǐîƑƜƗǁä ƕƽǘƴǁä çƑƴǄƗƜǄ Ǐƺ ƕǄǐƾǁä úǂƢ çƑǐǀǐǄƑǆǐì" 

 Ɨǆǒǀǃå ßƓƬǈã èƓƪïƓǆǆ ïǒƛƋƙ úƓƬƙǂǙ Ɨƪåïíǃå ǉîǋ èƼíǋǆƙƞǆ ǑƼ ƗǒïƓƞƙǃå ƗǆǚƶǄǃ ßǙāǃåā èƓƶ

 íƑåāƼ ÜƗǒƵƓǆƙƞǙå íƑåāƽǃå ÜþǄƶƙǃå íƑåāƼ) çïāƮƙǆǃå íƑåāƽǃå ǏǄƵ ĄßƓǈƕ èǈïƙǈǗå ïƕƵ ƗǒïƓƞƙǃå èƓǆǚƶǃå

 åĄíƓǈƙƪå .ÿāǂǄǌƙƪǆǃå Ɠǌƕ ƴƙǆƙǒ Ǒƙǃå (Ɨƶƙǆǃå íƑåāƼ Üèåîǃå ïǒíǀƙǏǃã Ǒǆǂǃå éơƕǃå Ɲǌǈ ƗǈǒƵ ƴǆƞ þƙ Ü

) ÿǆ308 èǈïƙǈǗå ïƕƵ ƗǒïƓƞƙǃå èƓǆǚƶǃå ƴǆƙƞǆ ƗǂïƓƬǆ ÿǒƕ èƓƿǚƶǃå ǑƼ ûǒǀơƙǄǃ ƓĄǂïƓƬǆ (

 þåïƙơåā þǄƶƙǃåā Ɨƶƙǆǃå ǏǄƵ ßāưǃå ƝƑƓƙǈǃå èõǄƪ .ƗǒïƓƞƙǃå ƗǆǚƶǄǃ ßǙāǃåā Ɨǆǒǀǃå ßƓƬǈã èƓƪïƓǆǆā

 ïƓƬǆǃ ûƕåāƪ ƓǋïƓƕƙƵƓƕ ƗǒƵƓǆƙƞǙå íƑåāƽǃåā èåîǃå çāǚƵ .èǈïƙǈǗå ïƕƵ ƗǒïƓƞƙǃå Ɨǆǚƶǃå ƴǆƙƞǆ Ɨǂ

 ßƓưƵá ÿǒƕ ƗǒïƓƞƙǃå Ɨǆǚƶǃå ßǙā ðǒðƶƙǃ ǑƪƓƪá ýǆƓƶǂ Ɨǆǒǀǃå ûǄƤ èƓƪïƓǆǆ ûƙƬĈƙ Üüǃî ǏǄƵ

 ƗƽǃǕå ûǒǀơƙǃ èƓǂïƬǃå èƓǒƞǒƙåïƙƪå ïǒāõƙ ýāơ Ɨǆǒƿ Ăâï úƓƬƙǂǙå ïǌöá .èǈïƙǈǗå ïƕƵ ƴǆƙƞǆǃå

ƕ Ɠǆǂ .íǆǕå ƗǄǒāõ Ɨƿǚƶǃ ßǚǆƶǃå ƴǆ ǏǄƵ ĄßƓǈƕ Ɨǒāƿ ƗǒïƓƞƙ èƓǆǚƵ ßƓƬǈã çïāïưƕ Ɨƪåïíǃå èǈǒ

ƗǒƪƼƓǈƙ çðǒǆ ǏǄƵ ýāƮơǃå ýƞá ÿǆ üǄǌƙƪǆǃå Ăâï. 
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ƕƨäîìDragana et al., 2015) :þäĀǆƴƓ ( 
"Investigation of Value Creation Potential under Transitional 

Conditions in Serbia" 

 "ƑǐƓîƬ Ǐƺ ƕǐǁƑƾƗǆǗä ùĀîõǁä üõ Ǐƺ ƕǄǐƾǁä îƑǀƗƓä çƑǆƑǀǄâ Ǐƺ úǐƾƟƗǁä" 

 ûïƬ æāǈƞ ǑƼ ƗǄǆƓƶǃå èƓǂïƬǃå ôƶƕ ǑƼ Ɨǆǒǀǃå ïƓǂƙƕå Ɨǆǒƿ ǑƼ ûǒǀơƙǄǃ Ɨƪåïíǃå ǉîǋ èƼíǋ

 .Ɨƛǒíơǃå èƓǒǈǀƙǃå ýö ǑƼ ûƕƓƪ èƿā ăá ÿǆ ÷ïƪá ýƓǆƵǕå ƗƑǒƕ èơƕƮá ÿá íƶƕ ƗƮƓƤā ƓǒƕïƮ

) Ɨƪåïíǃå ƗǈǒƵ èǄǆƬ100(  ƗƮƓƤǃåā Ɨǒǆāǂơǃå èƓǂïƬǃå ƓǌǒƼ Ɠǆƕ èƓǆöǈǆǃå úǄƙƤǆ ÿǆ úöāǆ

 ÷Ɠõƿā ƓǒǄƶǃå çïåíǗåā ÿǒǄǆƓƶǃåā ÿǒïǒíǆǃå ÿǒƕ ǑƑåāƬƵ ýǂƬƕ ÿǒƛāơƕǆǃå ïƓǒƙƤå þƙ ÜƗǆƓƶǃå èƓƪƪâǆǃåā

ûǒāƪƙǃåā ïǒāõƙǃåā éơƕǃå ...  èƓǈƓǒƕǃå ýǒǄơƙ þƙ Üƣǃå ĄƓǒƑƓƮơã  èǄǆƬ íƿā ÜƓǌơïƬāáíƓƶƕ  Ɨƪåïíǃå

íƓǌǃå ýǆƶǃå) ýƮåāƙǃå ÜýƓǆƵǕå ßƓǂî ÜƗƪǚƪƕ ïåïǀǃå îƓƤƙå Üßǚǆƶǃå ǉƓƞƙå ÜçïõƓƤǆǃå ƗƼƓǀƛ Üú

.(ƗǒǆǒǄƶƙ èƓǆöǈǆ ÜýƓǆƵǕå õǒõƤƙ Üÿǒǂǆƙǃå Üëāƙƽǆǃå 

 Ɠǌƕ ƗǒǆǒǄƶƙ Ɨǆöǈǆ ƗƼïƶǆǃå ƴǆƙƞǆǃ ÿāǂǒ ÿá æƞǒ Ɠǌǆǋá ƝƑƓƙǈǃå ÿǆ íǒíƶǄǃ Ɨƪåïíǃå èǄƮāƙ

 .ǊǆƵíƙā ïƓǂƙƕǙå ñïíƙ Ǒƙǃå Ɨǆöǈǆǃå ïƮƓǈƵ ƴǒǆƞ èƓǈƓǂǆã Ɨǆǒƿ ÿǒƪơƙā ëƓƞǈƕ ýǆƶǃå ýƞá ÿǆā

æƞǒ ïƓǂƙƕǙå  ƓĄƛǒíơ ǉâƓƬǈã þƙ ăîǃå íƶƕǄǃ ƗƪāǆǄǆǃå ïǒƹ Ɨǆǒǀǃå ñƓǒƿ ǏǄƵ çïíƓƿ Ɨǆöǈǆǃå ÿāǂƙ ÿá

 èǈǒƕ Ɠǆǂ .ïƓǂƙƕǙå çïåíǗ Ɨƞǒƙǈ ƋƬǈƙ Ǒƙǃå ïƓǂƙƕǙå èƓǒǈƓǂǆǗƗƼƓưã Ɨƪåïíǃå Ǚå ƗǒǆǋǕ ǑƼ ïƓǂƙƕ

 ïöǃå ýö ǑƼ èƓǆöǈǆǃå ßåíá ÿǒƪơƙ.ƗǒǃƓǀƙǈǙå úā 

 ƕƨäîìFina et al., 2016)  :þäĀǆƴƓ ( 
"Strategy Map Formulation for  Designing Strategic Plan in Indonesian 

Transportation Organization"  

ƕǐƨǐǆĀìǆǕä üƾǆǁä ƕǄõǆǄ Ǐƺ ƕǐƜǐƗäîƗƨǕä ƕôƢǁä ýǐǄƬƗǁ ƕǐƜǐƗäîƗƨä ƕôǐîƢ ƕƷƑǐƬ"" 

 ýƞá ÿǆ ÿðåāƙǆǃå ßåíǕå ƗƿƓõƕ ǏǄƵ íƓǆƙƵǙƓƕ Ɨõǒƪƕ Ɨǒƞǒƙåïƙƪå ƗõǒïƤ ßƓǈƕ Ɨƪåïíǃå ǉîǋ úíǌƙ

 ƗõƤǃå þǒǆƮƙǒƞǒƙåïƙƪǗåƗ  íǒíơƙ þƙā .ƗǒƪǒǈāíǈǗå ýǀǈǃå ƗǆöǈǆǃíƓƶƕá ƙåïƙƪǗå ƗõǒïƤǃåƕ Ɨǒƞǒ ßƓǈƕ
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ǑǃƓǆǃå ïāöǈǆǃå Ɨǒâï  Ɠǆá (ýāƮǕå āǆǈ ÜèåíåïǒǗå āǆǈƕ èǄƛǆƙ Ǒƙǃåā Ɨǒơƕïǃå) āöǈǆ Ɨǒâï ßƓǈƕ ï

ǃå ííƵ Üííơǆǃå èƿāǃå ǑƼ ýāƮāǃå õƪāƙǆ Üííơǆǃå èƿāǃå ǑƼ çïíƓƺǆǃå õƪāƙǆ) ƗǒǄƤåíǃå èƓǒǄǆƶ

 ā Ü(éíåāơǃå ííƵ ÜÿǒïƕƓƶǃåǃå ïāöǈǆ Ɨǒâï ßƓǈƕ Ɠưï ÜïƓǂƙƕǙå ÜƗǒƕǒïíƙǃå èåïāíǃå ííƵ) þǄƶƙǃåā āǆǈ

 ā Ü(úöāǆǃå ƗǒƞƓƙǈã Üúöāǆǃåǃå ïāöǈǆ Ɨǒâï ßƓǈƕǃå Ɠưï ïƬâǆ) ÿƑƓƕð þƙ .(ýǒǆƶǃå ĂāǂƬ Üýǒǆƶ

 ýāơ ƗƼïƶǆā Ɨǒâï æƓƪƙǂƓƕ ÿǒǒǈƶǆǃå Ɨǆöǈǆǃå ǑƼ ÿǒǒƪǒƑïǃå ÿǒƽöāǆǃå ƴǆ ƗƬƿƓǈǆǃåā Ơƪǆǃå ßåïƞã

 íǀƵ Ɨƶƞåïǆā ƗƬƿƓǈǆǃåā Ơƪǆǃå ǏǄƵ ĄßƓǈƕ .ƗǆöǈǆǃåÜçïåíǗå  çïåíã þƓöǈ îƽǈƙ ƗǂïƬǃå ÿá Ɨƪåïíǃå èííơ

Ɠƕ .ăíïƽǃå ñƓǒǀǃåā ƗǂïƬǃå ÿǒƕ ƗƽǄƙƤǆ èåāíƋƕ ßåíǕåþíƤƙƪǆǃå ßåíǕå ñƓǒƿ ÿƎƼ ÜƗƪƪâǆǄǃ Ɨƕƪǈǃ  āǋ

Malcolm Baldrige  èíƞāā .ÿðåāƙǆǃå ßåíǕå ƗƿƓõƕ āǋ þíƤƙƪǆǃå ßåíǕå ñƓǒƿ ÿƎƼ ÜíïƽǄǃ ƗƕƪǈǃƓƕā

 íāƞā ÿá ƗƪåïíǃåǑƼ ðƞƓơ  þƪǀǃå úåíǋƋƕ ƗǒƞǒƙåïƙƪǗå õƓƕƙïå þíƵ ǑƼ ýƛǆƙǆ ßåíǕå ñƓǒƿ ûǒƕõƙ

ǒƙǈ èßƓƞā  .þǒöǈƙǃåā íïƽǃåā ûǒïƽǃåā ýǚƤ ÿǆ ƗǒƞǒƙåïƙƪǗå ƓǌƼåíǋá ýǀǈƙ Ɨǆöǈǆǃå ÿƋƕ Ɨƪåïíǃå Ɨƞ

 ƗǒƞǒƙåïƙƪǗå ƗõǒïƤǃåǏǃã  þǌƪǒ Ɨǆöǈǆǃå ǑƼ ÿðåāƙǆǃå ßåíǕå ƗƿƓõƕ ûǒƕõƙ ÿá Ɠǆǂ ÜƠǃƓƮǆǃå æƓơƮá

 îǒƽǈƙā ßƓǈƕ ǑƼǌƙǒƞǒƙåïƙƪåƓ. 

 ƕƨäîìAndrzej, 2016)  :þäĀǆƴƓ ( 
"Strategic Map for Hospital Management: Perspectives and Priorities" 

"çƑǐĀǁĀǓäĀ îõǆǁä çƑǊƜĀ :çƑǐƻƪƗƨǄǁä æîäìǕ ƕǐƜǐƗäîƗƨǕä ƕôǐîƢǁä" 

 Ɨƪåïíǃå ǉîǋ èƼíǋǏǃã  ÿƓǒƕā Üåíǈǃāƕ ǑƼ èƓǒƽƬƙƪǆǃå çïåíǗ Ɨǒƞǒƙåïƙƪå ƗõǒïƤǃ êîāǆǈ ßƓǈƕ

 Ąåïöǈā ÜƗƽǄƙƤǆǃå èƓǒāǃāǖǃ Ąåïöǈ ÿāƙïāǈā ÿǚƕƓǂǃ Ǒǂǒƪǚǂǃå êîāǆǈǃå ÿƵ ßƓǈƕǃå åîǌǃ úǚƙƤǙå

 èǆíƤƙƪåā Üåíǈǃāƕ ǑƼ ƗǄǆƓƶǃå èƓǒƽƬƙƪǆǃå íơá ÿǆư Ɨƪåïíǃå èǆƙ ÜǏƽƬƙƪǆǃå ýǆƵ ƗǒƮāƮƤǃ

Üúíǌǃå ƗƼƓƛǂ ƗƼāƽƮǆ  íǒíơƙ ýǚƤ ÿǆíƓƶƕá   :ǑǄǒ Ɠǆǂ ƗǒƞǒƙåïƙƪǗå ƗõǒïƤǃåå Ɨǒâï ßƓǈƕ ïāöǈǆǃ

ǑǃƓǆǃå  úåïõǖǃ ÿāǒíǃƓƕ ßƓƼāǃå ǏǄƵ çïíǀǃå ÜǑǄǒƺƬƙǃå ăíǀǈǃå ûƼíƙǃå ÿǒƪơƙ ÜƗǒơƕïǃå ÿǒƪơƙ) ýǆƬ
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 Ü(Ɨǃāǒƪǃå ǏǄƵ öƓƽơǃå ÜƗƙƕƓƛǃå ýāƮǕå þåíƤƙƪå ÿǒƪơƙ ÜÿāðƤǆǃå þåíƤƙƪå çßƓƽǂ ÿǒƪơƙ ÜƗǒƞïƓƤǃå

 āßƓǈƕ ǃå ïāöǈǆ Ɨǒâï çíāƞ ÿǒƪơƙ ÜǏưïǆǃå ƴǆ ýǆƓƶƙǃå ǑƼ Ɨǒǈǌǆǃå çßƓƽǂǃå ƴƼï) ƗǒǄƤåíǃå èƓǒǄǆƶ

 ā (êǚƶǃåǃå ïāöǈǆ Ɨǒâï ßƓǈƕ ÿǒƪơƙǃå Üçíāƞǃå ÿǒƪơƙ Ɲǆåïƕ îǒƽǈƙ Üÿǒƽöāǆǃå ßåíá ÿǒƪơƙ) þǄƶƙǃåā āǆǈ

 ā Ü(ǏƽƬƙƪǆǃå Ɨƕƪāơ Üÿǒƽöāǆǃå èǚǋâǆǃ ïǆƙƪǆǃåǃå ïāöǈǆ Ɨǒâï ßƓǈƕöƓƽƙơǙå) ÿƑƓƕð ƕ ÜèåïƓǆƛƙƪǙƓ

 Ăïƞá .(úíǌǃå ǑƕǄƙ ƗǒƓƵïā Ɨǒƕõ èƓǆíƤ þǒíǀƙ ÜƗƛǒíơ èåíƶǆ ßåïƬ Üçíǒíƞ êǚƵ ûïõ ýƓƤíã

.ƗǒǈƓǒƕǃå þāƪïǃå þåíƤƙƪƓƕ úåíǋǕå ƴǒǆƞ ÿǒƕ ýƵƓƽƙǄǃ ƓĄƮơƼ ÿāïǒíǆǃå 

 Ɠǌǈāǂ ĂïƤá Ɨǆöǈǆ ăá ÿƵ úǄƙƤƙ ǏƽƬƙƪǆǃå ǑƼ ƗǒƞǒƙåïƙƪǗå ƗõǒïƤǃå ÿƋƕ Ɨƞǒƙǈǃå èǈƓǂā

ƕ þƙǌƙā õƕƙïƙ ǊǃƓǆǋã ÿǂǆǒ Ǚ ǏƽƬƙƪǆǃå õƓƬǈǃ ǑƪƓƪá ïāöǈǆ ǑǃƓǆǃå ïāöǈǆǃåā ÜƗǆåíƙƪǆǃå ƗǒǆǈƙǃƓ

āá  ƗƞƓơƕ ǏƽƬƙƪǆǃå ÿƋƕā ÜĄƓǒāǈƓƛ ǉíƵǏǃã  ƗõǒïƤǃå ÿã Ɠǆǂ ÜƓǌõƓƬǈƕ þƓǒǀǄǃ ǑƪƓƪá íïāǆǂ ýåāǆǕå

 ƗǒƞǒƙåïƙƪǗå ýǒƮāƙ ÿǂǆǒ éǒơ ăïåíǗå ýǆƶǃå Ǌǒƞāƙǃ Ɨǌƞāǆǃå çåíǕå Ǒǋ ƗǒƞǒƙåïƙƪǗåãǏǃ  ƴǒǆƞ

.ƗǒƞǒƙåïƙƪǗå úåíǋǕå íïåāǆǃå óǒƮƤƙ ñǂƶǒ ÿá ÿǂǆǒā ÜƗǆöǈǆǃå èƓǒāƙƪǆ 

 ƕƨäîìHuseyin et al., 2016) :þäĀǆƴƓ ( 
"The Effect of Technological Creation Capabilities and Absorptive 

Capacity on Firm Innovativeness: A Conceptual Framework" 

 îƑǀƗƓǗä çäîìƽ îǐƙƉƗ" æîìƾǁäĀ ǏƜĀǁĀǆǀƗǁäƕǐƬƑƬƗǄǗä "ǏǄǐǉƑƻǄ îƑôâ :ƕǀîƪǁä îƑǀƗƓä ǍǂƳ 

 Ɨƪåïíǃå ǉîǋ èƼíǋǏǃã  ǏǄƵ ƗǒƕƓƶǒƙƪǙå çïíǀǃåā Ǒƞāǃāǈǂƙǃå ïƓǂƙƕǙå èåïíƿ ïƓƛà ÿǆ ûǀơƙǃå

 èåïíƿā Ɠǒƞāǃāǈǂƙǃå ÿǒƕ èƓƿǚƶǃå ëïƬā èƓǒưïƽǃå ïǒāõƙǃ èƓǒƕíǖǃ ƗǄǆƓƬ Ɨƶƞåïǆ ßåïƞã þƙ ÜïƓǂƙƕǙå

ǈƕā ÜïƓǂƙƕǙå çðǒǆǃåā ïƓǂƙƕǙå èåïíƿ ÿǒƕ Ɨƿǚƶǃå ëïƬǃ ǑǆǒǋƓƽǆ êîāǆǈ ëåïƙƿå þƙ Ɨƪåïíǃå ǉîǋ ǏǄƵ ĄßƓ

 èåî èƓǒƕíǕå Ɨƶƞåïǆ þƙ ǑǃƓƙǃƓƕ ÜèƓƿǚƶǃå ǉîǋ ïƓǌöǗ ăïöǈ êîāǆǈ ëåïƙƿå þƙ Ɠǆǂ Ɨǒƞāǃāǈǂƙǃå

èƓƪåïíǃå ÿǆ Ɠǋïǒƹ ƴǆ Ɨƪåïíǃå èǀƽƙå .èƓƿǚƶǃå üǄƙ ýāơ èƓǒưïƽǃå ïǒāõƙā ýǒƮƽƙǃƓƕ ƗǄƮǃå Ƽ Ǒ
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 ýƮāƙǃå þƙ Ɠǆǂ ÜèƓǂïƬǃå āǆǈǃ ǑƪƓƪá õïƬ ïƓǂƙƕǙå ÿáǏǃã  ðǒǆ æƓƪƙǂǙ ăāǒơ ïǆá ïƓǂƙƕǙå ÿá ç

 èƓǒƞǒƙåïƙƪå æƓƪƙǂåā ƗƵïƪƕ èåïǒƺƙǄǃ ƗƕƓƞƙƪǙå èƓǂïƬǄǃ Ǒƞāǃāǈǂƙǃå ïƓǂƙƕǙå èåïíƿ Ơǒƙƙ .ƗǒƪƼƓǈƙ

ǃå ÿǂǆƙ Ǒƙǃå ƗǒƕƓƶǒƙƪǙå çïíǀǃå .çïǂƙƕǆǃå èƓƞïƤǆǃåā Ǒƞāǃāǈǂƙǃå ïƓǂƙƕǙåå ÿǆ èƓǂïƬ ǏǄƵ ýāƮơǃ

 Üûāƪǃå ǑƼ óïƽǃå þƓǈƙƹåā Üçíǒƽǆ ƗǒƞïƓƤǃå ƗƼïƶǆǃå ýƶƞƕ èƓǂïƬǄǃ Ơǆƪƙ ÜƗǆðǚǃå èƓǆāǄƶǆǃå

 ýāƮāǃåāǏǃã  ƗǒƕƓƶǒƙƪǙå çïíǀǃåā Ǒƞāǃāǈǂƙǃå ïƓǂƙƕǙå èåïíƿ íƶƙ .çíǒíƞ èåïíƿ ïǒāõƙā çíƑåï ƗǈƓǂǆ

.ƗƪƼƓǈǆǃå ǏǄƵ çïíǀǃå ǑǃƓƙǃƓƕā ïƓǂƙƕǚǃ ƗǆƪƓơǃå ýǆåāƶǃå ÿǆ  

 ƕƨäîìCesar et al., 2016)  :þäĀǆƴƓ ( 
"Integration of Balanced Scorecard (BSC), Strategy Map, and Fuzzy 

Analytic Hierarchy Process (FAHP) for a Sustainability Business 

Framework: A Case Study of a Spanish Software Factory in the 

Financial Sector" 

 üǄƑǀƗ" îƑôǕ ǏǂǐǂƟƗǁä ǏǄîǊǁä üƨǂƨƗǁä ƕǐǂǄƳĀ ÛƕǐƜǐƗäîƗƨǗä ƕôǐîƢǁäĀ þïäĀƗǄǁä ÞäìǓä ƕƽƑôƓ
ǏǆƑƓƨâ çƑǐƜǄîƓ ƲǆƬǄǁ ǏǁƑǄǁä öƑôƾǁä Ǐƺ ƕǁƑƟ ƕƨäîì :ýäìƗƨǄǁä üǄƴǁä" 

 Ɨƪåïíǃå ǉîǋ èƼíǋǏǃã ) ǑǈƓƕƪǗå ƗǒǃƓǆǃå èƓǒƞǆïƕǃå ƴǈƮǆ þƓǒƿ Ɨǒƽǒǂ ÿƓǒƕFSF ÿåðāá íǒíơƙƕ (

 ƗõǒïƤ ǑƼ Ɨƞïíǆǃå úåíǋǕåā èåïƬâǆǃåǊƙǒƞǒƙåïƙƪå  þåíƤƙƪå þƙ ÜǊǃƓǆƵá Ɨǆåíƙƪå ÿƓǆư úíǌƕ

FAHP ÜǑǆïǌǃå ýǂǒǌǃå ýǒǄơƙā Ɨǒïöǈ þǒǋƓƽǆ þåíƤƙƪƓƕ ïåïǀǃå ƴǈƮǃ ïǒǒƓƶǆǃå çííƶƙǆ Ɨǀǒïõ Ǒǋā Ü

ÿǆ ƗƽǄƙƤǆ èƓƵāǆƞǆ ïöǈ èƓǌƞā çƓƵåïǆ ƴǆ ýǒǄơƙǃå ßåïƞã þƙ .ÿåðāǕå æƓƪơǃ  ƗơǄƮǆǃå æƓơƮá

)ÜÿǒǆǋƓƪǆǃå  çïåíǗåāÜƓǒǄƶǃå  ßåïíǆǃåāÜÿǒõƪāƙǆǃå  ÿǒƽöāǆǃåāÜÿǒïƤǓå ßåïƕƤǃå ôƶƕā ßǚǆƶǃåā  ǑƼ

 þǌƼ ýưƼá ǏǄƵ ýāƮơǄǃ ïāíǃå æƪơ Ɨƶǆƞǆ ƝƑƓƙǈǃå ôïƵ þƙā (èƓǒƞǆïƕǃå ƴǈƓƮǆ ýƓƞǆ

 íǒíơƙ þƙ .ƗơǄƮǆǃå æƓơƮá ÿǆ ÷āǈ ýǂ èǚǒưƽƙǃíƓƶƕá ǋ ǑƼ ƗǒƞǒƙåïƙƪǗå ƗõǒïƤǃåî Ɨƪåïíǃå ǉ

ǑǃƓǆǃå ïāöǈǆǃå Ɨǒâï ßƓǈƕ  Ü(çíǒƽǆ èåïǒāõƙ ÜƗƽǄǂƙǃå ôǒƽƤƙ ÜúǒǃƓǂƙǃå ýǂǒǋ) ï ßƓǈƕ ïāöǈǆ Ɨǒâ

ǃå Ü(ýǆƶǃå ǑƼ ýǒƞƋƙǃå ÜèƓǒƞǆïƕǃå çíāƞ Üúöāǆǃå ƗǒƞƓƙǈã Üýǆƶǃå ßåíá) ƗǒǄƤåíǃå èƓǒǄǆƶßƓǈƕ  Ɨǒâï

ǃå ïāöǈǆƶǃå æơƓƮǃ ƗǒïƓƞƙǃå Ɨǆǚƶǃå Üăïǂƽǃå ýƓǆǃå ñáï) þǄƶƙǃåā āǆǈ Ü(ýǆǃå ïāöǈǆ Ɨǒâï ßƓǈƕ ÿƑƓƕð
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 Ɨƪåïíǃå ǉîǋ Ɨƞǒƙǈ èǈƓǂā .(þåíƤƙƪå ýǂǃ ƗƽǄǂƙǃå Üßǚǆƶǃå Ɠưï)ƗõǒïƤǃå ÿƋƕ ƞǒƙåïƙƪǗå ííơƙ Ɨǒ

 ƗƼïƶǆ ýǚƤ ÿǆ .Ɠǌƙǒâïā Ɨǆöǈǆǃå ƗǃƓƪï ûǒǀơƙǃ ƗǒƞǒƙåïƙƪǗå úåíǋǕåā èåïƬâǆǃå ÿǒƕ èƓƿǚƶǃå

ǒƙåïƙƪǗå ƗõǒïƤǃå ǑƼ úíǋā ïƬâǆ ýǂǃ ǑǃƓǆƞǗå ÿðāǃå ƗƼïƶǆ ÿǂǆǆǃå ÿǆ ÜƓǆǌǈǒƕ õƕåāïǃåā Ɨǒƞ

 ýǂ Ɨǒǆǋá ƗƼïƶǆ ÿǂǆǆǃå ÿǆ ýƶƞǒ ǉïāíƕ åîǋā .Ǒƞǒƙåïƙƪå úíǋ ýǂǃ ƓĄǀƼā ïƬâǆ ýǂǃ ííơǆǃå ïǒƛƋƙǃå

 ïāöǈǆǃ ƓĄǀƼā Ɨǆöǈǆǃå Ɨǒƞǒƙåïƙƪå ƗõǒïƤ ǑƼ ïƬâǆÿðåāƙǆǃå ßåíǕå ƗƿƓõƕǒǆǋá ßƓõƵã æƞǒ Ɠǆǂ Ü Ɨ

ïƕǂá  ĄƓơāưā ïƛǂáāƓǒƞǒƙåïƙƪǙè ƗǆåíƙƪǙå  âï íāƞāǃ ƗƼƓưǗƓƕ ÜèƓǂïƬǃå ÿǆ ÷āǈǃå åîǌǃ Ɨǒƪƪâǆǃå Ɨǒ

 ƗõǒïƤǃåā ïåïǀǃå ƴǈƮ ǑƼ ƴǈƮǆǃå ăïǒíǆǃ Ɨǆǌǆ Ɨǆǒƿ Ǒõƶǒ ÿá ǊǈƋƬ ÿǆ ƗơǄƮǆ æơƓƮ ýǂǃ ƗƽǄƙƤǆ

ǒƞǒƙåïƙƪǗåƗ .þǌƙƓǆöǈǆǃ 

 Ā ðƑôǆƽ) ƕƨäîì ÛåǘƷ2017 ÞäìǓä ƕƽƑôƓ üƢìǄǁ ƕǐƜǐƗäîƗƨǕä ƕôǐîƢǁä ýäìƢƗƨä" þäĀǆƴƓ (
 Ǐƺ þïäĀƗǄǁä"êîƗƾǄ éíĀǄǆ :ƕǐƨƺƑǆƗǁä æïǐǄǁä çƑǐƜǐƗäîƗƨä íǐƻǆƗĀ ùƬĀ 

 Ǒƙǃå èƓǒƞǒƙåïƙƪǙå ǏǄƵ úïƶƙǃåā ƗǒƞǒƙåïƙƪǗå ƗõǒïƤǃå þāǌƽǆ ǏǄƵ úïƶƙǄǃ Ɨƪåïíǃå ǉîǋ èƼíǋ

 ƗõǒïƤǃå ǑƼ ýƛǆƙǆ íǒíƞ æāǄƪáā Ɨǆǌǆ çåíá ôïƵā ÜƗǒƪƼƓǈƙǃå çðǒǆǃå ûǒǀơƙǃ èƓƪƪâǆǃå ƓǋƓǈƕƙƙ

ǄƵ èƓƪƪâǆǃå íƵƓƪǒ ƗǒƞǒƙåïƙƪǗåǆǃå ûǒǀơƙ ǑǃƓƙǃƓƕā ƗǒƪƼƓǈƙǃå èƓǒƞǒƙåïƙƪǙå îǒƽǈƙā úƮā Ǐ çðǒ

 ÿāǂǆ þǋá ƗǒƞǒƙåïƙƪǗå ƗõǒïƤǃå ïƕƙƶƙ Ɠǌǈǆ ƝƑƓƙǈǃå ÿǆ íǒíƶǄǃ Ɨƪåïíǃå èǄƮāƙ .ƓǌƙǆåíȒåā ƗǒƪƼƓǈƙǃå

 Ɨƞǒƙǈǃåā æƕƪǃå èƓƿǚƶǃ ǑƽƮā ăïāƮƙ ýǒƛǆƙ ÿƵ çïƓƕƵ ǑǌƼ ÿðåāƙǆǃå ßåíǕå ƗƿƓõƕ èƓǈāǂǆ ÿǆ

ƗƿƓõƕǃå èåïāöǈǆ ÿǒƕ ïǆƙƪǆ ûāƽƙ ÿƵ éơƕǄǃ Ǐƶƪƙ çïåíƮǃƓƕ Ǐǀƕƙ ÿá íǒïƙ Ǒƙǃå èƓƪƪâǆǃå ÿã Ɠǆǂ Ü

 Ăíơã ƗǒƞǒƙåïƙƪǗå õƑåïƤǃå íƶƙā .ƓǌǒǄƵ öƼƓơƙ ÿáā ƗǒƪƼƓǈƙ çðǒǆ æƪǂƙ ÿá ƓǌǒǄƵ ƓǌǒƪƼƓǈǆ ǏǄƵ þƑåíā

ǆƙǒǃ ÿǒǄǆƓƶǄǃ Ɠǌƙǆöǈáā ƓǌƙƓǒǄǆƵā ƗǒƪƼƓǈƙǃå çðǒǆǃå Ɨǒƞǒƙåïƙƪå ýǒƮāƙā Ơǒưāƙǃ ƗǆíƤƙƪǆǃå ýƑƓƪāǃåǂ åāǈ

.ƗǒƞǒƙåïƙƪǗå ǉîǋ ûǒƕõƙ ÿǆ 
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 ƕƨäîìGupeng, Z. Hongbo, D. Shouyang, W& Qianlong, Z, 2018)."þäĀǆƴƓ ( 
"Comparative technological advantages between China and developed 

areas in respect of energy production: Quantitative and qualitative 

measurements based on patents" 

 ƕǐǄǀǁä çƑƨƑǐƾǁä :ƕƽƑôǁƑƓ úǂƴƗǐ ƑǄǐƺ ƕǄìƾƗǄǁä úôƑǆǄǁäĀ þǐƬǁä þǐƓ ƕǐƜĀǁĀǆǀƗǁä ƑǐäïǄǁä ƕǆîƑƾǄ"
 çäÞäîƓ ðƑƨà ǍǂƳ ƕǐƳĀǆǁäĀ"öäîƗƢǗä. 

 êƓƙǈã èǙƓƞǆ ÿǒƕ Ɨǒƕƪǈǃå Ɨǒƞāǃāǈǂƙǃå ƓǒåðǆǄǃ ƗǒƵāǈā Ɨǒǆǂ èƓƪƓǒƿ þǒíǀƙǃ Ɨƪåïíǃå ǉîǋ èƼíǋ

 ǏǄƵ ĄåíƓǈƙƪå ƗǒƕïāǕå ýāíǃåā ÿƓƕƓǒǃåā ƗǒǂǒïǆǕå çíơƙǆǃå èƓǒǙāǃåā ÿǒƮǃå ǑƼ íāƿāǃåā çííƞƙǆǃå ƗƿƓõǃå

.÷åïƙƤǙå èåßåïƕ þǒƿā ÷åïƙƤǙå èåßåïƕ ííƵ  ïíǃå ƝƑƓƙǈ èïǌöáôïƶǒ çííƞƙǆǃå ƗƿƓõǃå ýƓƞǆ ÿƓƕ Ɨƪå 

 Ɨǒƞāǃāǈǂƙ èƓǈƓǂǆãïƕǂá  ÿåíǄƕǃå þöƶǆ ÿǒƮǃå ƴƕƓƙƙ éǒơ Üíāƿāǃå ƗƿƓõ ýƓƞǆ ÿǆ ÷ïƪá çïǒƙāƕ þíǀƙǒā

 ƗǒǆǃƓƵ çíƓǒð ǑƼ ƗǆǋƓƪǆǃåā Üííƞƙǆǃå ƗƿƓõǃå Ɠǒƞāǃāǈǂƙ ïǒāõƙ ǑƼ èåïƓǆƛƙƪǙå çíƓǒð ýǚƤ ÿǆ ĂïƤǕå

ǒơƓǈǃå ÿǆ Ɨǆāïơǆ ÿǒƮǃå ÿá ÿǆ þƹïǃƓƕ Üíāƿāǃå ƗƿƓõƕ ƗǈïƓǀǆ çííƞƙǆǃå ƗƿƓõǄǃ Ɨǒƞāǃāǈǂƙǃå ƓǒåðǆǄǃƗ 

÷åïƙƤǙå èåßåïƕ Ǌƪǂƶƙ ăîǃå ǑƵāǈǃå æǈƓƞǃå ƓǆǒƪǙ ÜƗƿƓõǃå êƓƙǈã èǙƓƞǆ ǑƼ ƗǒƞāǃāǈǂƙǃåĴ  ÿƋƼ

 ïǒƬǒ Ǒǃāíǃå íƶƕǃå ǑƼ Ɨǒƞāǃāǈǂƙǃå çðǒǆǄǃ ăïîƞǃå ïǒǒƺƙǃå ÿƋƕ ƝƑƓƙǈǃå èǈǒƕ Ɠǆǂ ÜƗǒƞāǃāǈǂƙǃå çāƞƽǃå

Ǐǃã .çííƞƙǆǃå ƗƿƓõǃå Ɠǒƞāǃāǈǂƙ ǑƼ çíǒíƬ ƗƪƼƓǈǆ 

 ƕƨäîìUsup et al., 2020) :þäĀǆƴƓ ( 
"The Role of Value Creation Capabilities in the Influence of Market 

Orientation and Social Capital to Improving the Performance of 

Central Kalimantan Bank in Indonesia"  

þǐƨƟƗ Ǐƺ ǏƳƑǄƗƜǗä üƑǄǁä ðàîĀ úĀƨǁä ǈƜĀƗ îǐƙƉƗ Ǐƺ ƕǄǐƾǁä îƑǀƗƓä çäîìƽ îĀì" Ɠ Þäìà ûǆ
"ƑǐƨǐǆĀìǆâ Ǐƺ ĂïǀîǄǁä þƑƗǆƑǄǐǁƑǀ. 

 Ɨƪåïíǃå ǉîǋ èƼíǋǏǃã  ýƓǆƵǕå ßåíá ÿǒƪơƙ ǏǄƵ ýǆƶƙ Ǒƙǃå ƗõƬǈǕå Ɨǆǒǀǃå ïƓǂƙƕå ǏǄƵ ðǒǂïƙǃå

ǂùǆƓƶùǒƪā ýùǃåā ƗǒƞïƓƤǃå ýǆåāƶǃå ÿǒƕ õùǄƤåíùǒùǂ Ɨùǆù èƼíǋ ƓǏǃã ƼïƮǆǃå ßåíǕå ÿǒƪơƙùǆ Ǒùùÿ Ƥùýǚ 

https://www.sciencedirect.com/science/article/abs/pii/S036054421831613X#!
https://www.sciencedirect.com/science/article/abs/pii/S036054421831613X#!
https://www.sciencedirect.com/science/article/abs/pii/S036054421831613X#!
https://www.sciencedirect.com/science/article/abs/pii/S036054421831613X#!
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 èƓƞƓǒƙơå ÿǒƕ ÿāƓƶƙǃå ǑƼ ðƓƙǆǆǃå ïǒǒƺƙǄǃ ðƽơǆǂ ǑƵƓǆƙƞǙå ýƓǆǃå ñáïā ïƓǂƙƕǙå Ɨǆǒƿā ÜüǄǌƙƪǆǃå

.Ƹǈƙ ýƓǂ üǈƕ 

 èǄƛǆƙíƓƶƕá  (èƓǂïƬǃå ÿǒƕ ûǒƪǈƙǃå ÜñƼƓǈǆǃå ǉƓƞƙå Üýǒǆƶǃå ǉƓƞƙå) ûāƪǃå ǉƓƞƙå ùƕ Ɨƪåïíǃå ā ñáï

ýƓǆǃå  çïíǀǃåā (ƗǒƵƓǆƙƞǙå úåïƵǕå ÜèƓƿǚƶǃå ƗǂƕƬ ÜƗǒƵƓǆƙƞǙå ƗǂƕƬǃå) ǑƵƓǆƙƞǙåǄƵƙƕå ǏïƓǂ 

 ßåíáā Ü(ǑǃƓǆǃå ÿƓǆưǃå ûāƽƙ ǑǃƓǆǃå ÿǆǕå ûāƽƙ ÜƗƼƓưǆǃå Ɨǆǒǀǃå ûāƽƙ ÜƝƙǈǆǃå çïāƮ ûāƽƙ) Ɨǆǒǀǃå

) ǏǄƵ ÿƓǒƕƙƪå ƴǒðāƙ þƙ .(Ơƕïǃå Üāǆǈǃå ÜèƓƶǒƕǆǃå) ýƓǆƵǕå250 ýǒǄơƙ þƙā ÿǒƽöāǆǃå ïƓƕǂ ÿǆ (

 ýāƮāǄǃ èƓǈƓǒƕǃåǏǃã .ƝƑƓƙǈǃå 

 ïƓǂƙƕǙå Ɨǆǒƿ ÿƋƕ Ɨƪåïíǃå ƝƑƓƙǈ èïƓƬá ýǆåāƶǃåā ƗǒƞïƓƤǃå ýǆåāƶǃå ÿǒƕ íǒƞ õǒƪā ýǆƓƵ íƶƙ

 èƓƞƓǒƙơåā ïƓǂƙƕǙå Ɨǆǒƿ ÿǒƕ ÿāƓƶƙǃå íǈƵ ýưƼá ƝƑƓƙǈ Ǒõƶǒ ǑƼïƮǆǃå ßåíǕå ÿƋƕā ƗǒǄƤåíǃå

.ǑƵƓǆƙƞǙå ýƓǆǃå ñáïā ÿǒǂǄǌƙƪǆǃå 

 ƕƨäîì(Bryan et al., 2020)  :þäĀǆƴƓ 
"Measuring Technological Creation over the Long Run" 

"üǐĀôǁä āìǄǁä ǍǂƳ ǏƜĀǁĀǆǀƗǁä îƑǀƗƓǗä ðƑǐƽ" 

 Ɨƪåïíǃå ǉîǋ èƼíǋǏǃã  ßƓƬǈǗ üǃîā ÷åïƙƤǙå èåßåïƕ ûƑƓƛāā èƓǈƓǒƕǃ ǑƮǈǃå ýǒǄơƙǃå þåíƤƙƪå

 Ɨƪåïíǃå èƶƪ éǒơ ÜǑƞāǃāǈǂƙǃå ïƓǂƙƕǚǃ çíǒíƞ èåïƬâǆǏǃã ǌƕ ƗǀƕƓƪǃå ÷åïƙƤǙå èåßåïƕ Ɨƪåïí úí

å ÿǆư ƗǆǒǀǄǃ ïƓǂƙƕǙå ïƮǈƵ ǏǄƵ úāƿāǃå ýāƮāǃåā Üýǒāõǃå Ăíǆǃå ǏǄƵ Ɨǒƞāǃāǈǂƙǃå çðǒǆǃãǏǃ 

 çíāƞǏǄƵá  Ɠǒƞāǃāǈǂƙǃå èåïƬâǆ èíƙǆå .ǑǃƓơǃå ƗƼïƶǆǃå ÿāðƤǆ ÿƵ úǄƙƤƙ Ǒƙǃå ÷åïƙƤǙå èåßåïƕǃ

 ƗǆíƤƙƪǆǃåǏǃã ) ÿƓǆðǃå ÿǆ ÿǒǈïƿ1840-2010 ƗƮƓƤǃå èƓǂïƬǃå ÿǆư èåïƓǂƙƕǙå Ǒõƺƙ Ǒƙǃåā (

 ā Ɨǒơƕïǃå ïǒƹ èƓǆöǈǆǃå üǃîǂā ÜƗǆƓƶǃåā.ƗǒǂǒïǆǕå Ɨǆāǂơǃå 
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Ɠǆ ăāƿ õƓƕƙïå íāƞāǃ Ɨƪåïíǃå ƝƑƓƙǈ èïƓƬá ïǆǕå ÜƗǆǒǀǃå ïƓǂƙƕå ïƮǈƵā Ɨǒƞāǃāǈǂƙǃå çðǒǆǃå ÿǒƕ 

.Ɠǌƙåíåïǒã āǆǈƕ þǋƓƪǒā Ɨǆöǈǆǃå Ɨǆǒƿ ððƶǒ ăîǃå 

)2-5ƕƾƓƑƨǁä çƑƨäîìǁä þƳ ƕǐǁƑƟǁä ƕƨäîìǁä ïǐǄǐ ƑǄ :( 

W ƗõǒïƤǃå ßƓǈƕ) Ǒǋ èåïǒƺƙǆ éǚƛ ƗǒǃƓơǃå Ɨƪåïíǃå èƶǆƞ  ðǒǆǃå ÜƗǆǒǀǃå ïƓǂƙƕå ÜƗǒƞǒƙåïƙƪǗå ç

.ƗǀƕƓƪǃå èƓƪåïíǃå Ǌǒǃã ûïõƙƙ þǃƓǆ åîǋā (Ɨǒƞāǃāǈǂƙǃå 

W Ɠǆ åîǋā õǒƪā ïǒƺƙǆ Ɨǒƞāǃāǈǂƙǃå çðǒǆǃå ƗǒǃƓơǃå Ɨƪåïíǃå èíǆƙƵå ƕƓƪǃå èƓƪåïíǃå Ǌƪïíƙ þǃ.Ɨǀ 

W .Ɨǒƕïƶǃå èƓǒƕíǕå ǑƼ Ɠǌƙƪåïí èǄƿ èƓƵāưāǆ ǏǄƵ ƗǒǃƓơǃå Ɨƪåïíǃå èðǂï 

W  Ɨƪåïíǃå èǀƕõ ÷Ɠõǀǃå åîǋ ñïíǒ þǃ éǒơ ÜûåïƶǃƓƕ çïƮƕ õƽǈ ƗǂïƬ ǑƼ õƽǈǃå ÷Ɠõƿ ǑƼ ƗǒǃƓơǃå

 ƗƞƓơǃå ñǆƋƕ ăāǒơ ÷Ɠõǀǃå åîǋ ÿáā ƗǀƕƓƪǃå èƓƪåïíǃå ǑƼǏǃã .÷āǈǃå åîǋ ÿǆ Ɨƪåïí 

)2-6æîƬƓǁä ôƻǆ ƕǀîƪ þƳ ƕǐƻǐîƴƗ æíƓǆ :( 

W ƪ îǀƕ ƻǆô ƬƓǁäæî 

 

ƗǂïƬ õƽǈ Ʈƕǃåçï íơá èǚǒǂƬƙǃå ƗǒƪǒƑïǃå ƗǂïƬǃ õƽǈǃå Ɨǒǈõāǃå Ɨǒƿåïƶǃå Ǒǋā åçåāǈǃ ǏǃāǕå 

ñƓƪǕåā èƓǒǄǆƶǃ ïƓǆƛƙƪǙå Ǒǈõāǃå ïƬƓƕǆǃå ǑƼ íǀƵ èƓǈǒƶƕƪǃå éǒơ èǈƓǂ ǑƼ ǌǄǂǒǋƓ Ɠǌƕǒǂïƙā 

Ɨƪƪâǆ ƗƶƕƓƙ ƗǂïƬǄǃ .Ɨǒǈõāǃå èíƵƓƮƙ èƓǒǃƓƶƼ èƓõƓƬǈā ƗǂïƬǃå ýǂƬƕ íïõưǆ ƙāƕāïƑƓ çíƵƓƮƙǆ 

Ɨǒåíƕ èƓǈǒƶƕƪǃå îã èðƞǈá ýơåïǆ ïƓǆƛƙƪå ïǒāõƙā ýǀơ ƗǄǒǆïǃå ǑǃƓǆƬǃå ǊǄơåïǆƕ éǚƛǃå ǙāƮā Ǐǃã 

ƗƿƓõ êƓƙǈã )42 (ÿāǒǄǆ ÿõ ǑƼ ÜƗǈƪǃå ÿǆåðƙ üǃî ƴǆ ƴƪāƙǃå ǑƼ ïƑƓƙā ýǆƶǃå ǑƼ ƗƼƓǂ ƬǈǃåèƓõƓ 
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 Ąáíƕ ïƽơǃƓƕ ƴǒƪāƙā ßƓǈƕā ƬǈǆƉè êƓƙǈǗå îǒƽǈƙā ƴǒïƓƬǆ ïƓǆƛƙƪå ðƓƺǃå Ǒƶǒƕõǃå ǃåæơƓƮǆ ǑƼ ýāǀơ 

ƗǄǒǆïǃå ǑǃƓǆƬǃå Ǒƕāǈƞǃåā ïǒāõƙā ýāǀơ çíǒíƞ ǑƼ ñǒơǄǃå ƗƕƮǃåā ÿåïǌǈā ïǆƵ ýāǀơā ǈõƽ ÿƓƪǒǆ 

íǆā æǒƕƓǈá ïǒíƮƙ ƴǒƪāƙā ûƼåïǆ ïǒíƮƙǃå Ǐǈƕǃåā Ɨǒƙơƙǃå ƴƿåāǆǃ ƗǂïƬǃå Ɠǈāïǀǆ ƕïǒƼāƙ èƓǆíƤǃå 

ÿǂƪǃåā ƗǒƓǈƶǃåā ƗǒơƮǃå ÿǒƕƪƙǈǆǄǃ ûǒǀơƙā õõƤ Ɨơāǆõ ǑƼ èǙƓƞǆ ýǒǋƋƙǃå ïǒāõƙǃåā éåíơƙƪåā 

íǋƓƶǆ ðǂåïǆā æǒïíƙǄǃ ïǒāõƙǃåā Ǒǈƽǃå ăïåíǗåā. 

èưïƶƙ ƬǈǆƉè ƗǂïƬǃå ƓǌƙƓǈāǂǆā ýǚƤ æïơ )1991 (Ǐǃã ïåïưá çïǒƕǂ ƸǄƕā Ăāƙƪǆ êƓƙǈǗå 

ýƕƿ éåíơá þƓƵ )2003 (ýíƶǆ )2 (ÿāǒǄǆ ýǒǆïƕ/þāǒǃå .íƶƕ éåíơá þƓƵ )2003 (èưïƶƙ þāǆƵ 

ýāǀơ ƬǈǆāƉè ûƼåïǆā ƗǂïƬǃå Ǐǃã ïåïưá Ɨǆǒƪƞ ƗǆƞƓǈ ÿƵ æǒïƤƙǃå Ɨƿïƪǃåā ûïơǃåā ïƓǆíǃåā èǃƓõ 

ƗƼƓǂ ýƓƮāá ƗǂïƬǃå ƓǆǒƼ èǄƮā Ɨƕƪǈ ïƓǆíǃå ǑƼ þāǆƵ ƬǈǆǃåƉè 80-90 % ƠƕƮáā ƓǋíǈƵ êƓƙǈǗå 

Ǚ Ăíƶƙǒ )150 (úǃá ýǒǆïƕ/þāǒǃå. 

èǀǀơƙ ƗǄǆơ ïƓǆƵá Ɨƶƪåā Ɨƽƛǂǆā èǈǂǆƙ ƗǂïƬǃå ÿǆā ýǚƤ ƓǋïíƓǂ ƓǌƙƓǈƓǂǆȒåā Ɨǒƙåîǃå ƕíāƶƮǃƓ 

èǙíƶǆƕ êƓƙǈǗå ǏǄƵā ýơåïǆ éǒơ ÿǂǆƙ ÿǆ ûǒǀơƙ ýíƶǆ êƓƙǈã )500 (úǃá ýǒǆïƕ/þāǒǃå ýǚƤ 

ïǌƬ ÿåïǒðơ ÿǆ ñƽǈ þƓƶǃå ÿǆā þƛ ïǒíƮƙ ýāá ƗǈơƬ õƽǈ ÿǆ Ɛǈåāǆ ƗǂïƬǃå ýǚƤ ñƽǈ ǃåïǌƬ .

ƙèïƼƓö íāǌƞǃå èƽƵƓưƙā ǃååßƓõƶè Ǐƙơ èǈǂǆƙ ƗǂïƬǃå ýǚƤā çïƙƼ Ǚ Ăíƶƙƙ þƓƶǃå ÿǆ çíƓƵã 

Ɠǌƶưā Ǐǃã ÿƪơá ÿǆ ûƕƓƪǃå éǒơ èǄƮā ƗƿƓõ êƓƙǈǗå ýǚƤ ƴƕïǃå ýāǕå ÿǆ þƓƵ )2004 (Ǐǃã 

)2,15 (ÿāǒǄǆ ýǒǆïƕ/þāǒǃå. 

W :æîƬƓǁä ôƻǆ ƕǀîƪ ùäìǉà 

 ƗǂïƬǃå úíǌƙǏǃã  ïǒāõƙ ýǚƤ ÿǆ õƽǈǃå ÷Ɠõƿ ýƓƞǆ ǑƼ Ǒǈõāǃå íƓƮƙƿǙå þƵí ǑƼ ƗǆǋƓƪǆǃå

 ǑǄơǆǃå üǚǌƙƪǙå ôåïƹǕ õƽǈǃå ïǒðā Ɠǋííơǒ Ǒƙǃå èƓǒǄǆƶǃå Ɨǀõǈǆ ǑƼ ðƓƺǃåā þƓƤǃå õƽǈǃå êƓƙǈȒåā

ÜïǒíƮƙǃåā õƽǈǃå çïåðā ýƕƿ ÿǆ çíǆƙƶǆǃå õõƤǃåā Ɨǒǆǈƙǃå õõƤ úåíǋá ûǒǀơƙ ýƞá ÿǆ. 
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W :æîƬƓǁä ôƻǆ ƕǀîƪ ôƑƪǆ 

 þƿï ÿāǈƓǀǃå þƓǂơǕ ƓĄǀƼā ƗǒǃƓƙǃå ƗõƬǈǕå ƗǂïƬǃå ñïƓǆƙ ÜƓǌƼåíǋá ûǒǀơƙ ôïƺǃ101  Ɨǈƪǃ1976 

 þƿï ÿāǈƓǀǃåā Ǌƙǚǒíƶƙā156  Ɨǈƪǃ1979 Ǌƙǚǒíƶƙā: 

1.  õƽǈǃå ƗƞǃƓƶǆā êƓƙǈãæơƓƮǆǃå ðƓƺǃå ýðƵā þƓƤǃå. 

2.   îƼƓǈǆā Ɨǃāíǃå ýƤåí üǚǌƙƪǙå ƴƿåāǆā ǑƼƓƮǆǃƓƕ ǉíǒāðƙā þƓƤǃå õƽǈǃå ƣưā ÿǒðƤƙ

ïǒíƮƙǃå. 

3.   ǊǆǒǄƪƙā Ǌõƺưā ǊƙƞǃƓƶǆā ðƓƺǃå êƓƙǈãǏǃã  ƓǌƙƓǒǄǆƵ Ɨǀõǈǆ ǑƼ ðƓƺǃå ƗƞǃƓƶǆ ýǆƓƶǆ

ïǒíƮƙǃå îƼƓǈǆā Ɨǒïõǀǃå ðƓƺǃå ƗǂƕƬ ǏǃȒåā. 

4.  ǚƮƙƪåā ñƞǃå èƓǒǄǆƶƕ þƓǒǀǃåǕƓƕ þƓǒǀǃåā ƓǌǃƓǆǂƙƪå çíƓƵåā õƽǈǃå ïƓƕà ëǆǃå ýƓǆƵ ƗƕơƓƮ

ïƽơǃå èƓǒǄǆƶǃ. 

5.  þƓƤǃå õƽǈǃå ïǒíƮƙ Ɛǈåāǆā æǒƕƓǈǕå ƗǂƕƬ ƗǈƓǒƮā ýǒƺƬƙ. 

6.  çïåðāǃå õõƤ ûƼā ǊƙǙíƶǆ ƴƼïā êƓƙǈǗå ƗǆåíƙƪǙ ðƓƺǃåā õƽǈǃå ýāǀơ ïǒāõƙ. 

7.  ƓǌƙõƬǈǕ ƗǆƵåíǃå ƗǒǆíƤǃåā Ɨǒǈƽǃå ýƓǆƵǕå ƗƼƓǂ îǒƽǈƙā çïåíã. 

8. .çïåðāǃå õõƤ ƴǆ ǏƬƓǆƙǒ Ɠǆƕ ƓǌƙƓǒǄǆƵ Ɨǀõǈǆ ǑƼ ĂïƤá ƗõƬǈá ƗǒƋƕ þƓǒǀǃå 

W ƕǐáî ƕǀîƪǁä ƑǊƗǁƑƨîĀ ƑǊƺäìǉàĀ 

1- ƕǐáî ƕǀîƪǁä :ƴǄõƙƙ ƗǂïƬ õƽǈ çïƮƕǃå Ǐǃã ÿá ÿāǂƙ ƗǂïƬǃå ǏǃāǕå ǑƼ èǙíƶǆ ƙǈãêƓ õƽǈǃå 

ðƓƺǃåā Ǒƶǒƕõǃå ǑƼ ûåïƶǃå çíƑåïā ǑƼ ûǒƕõƙ ýưƼá ƗǆöǈǕå ƗǒǆǃƓƶǃå. 

2- ƕǁƑƨî ƕǀîƪǁä: ïǒƼāƙ çíāƞ Ɲƙǈǆ çðƓƙǆǆ ƗǆǋƓƪǆǃåā ƗǃƓƶƽǃå ǑƼ Ɨǒǈåðǒǆ Ɨǃāíǃå ǈƕāßƓ èåïíƿ 

ƗǒïƬƕ çâƽǂ ǑƼ ƗƵƓǈƮ õƽǈǃå. 
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3- ýǐƾǁä ƕǐƨƑƨǓä ƕǀîƪǂǁ: 

¶ Ɨǆǚƪ 

¶ ëāï ÿāƓƶƙǃå ûǒïƼā íơåā.                   

¶ ƗǒƼƓƽƬǃå. 

¶ Ɨǋåðǈǃå. 

¶ ƗǈƓǆǕå. 

¶ ǃåûāƽƙ. 

W :ǏǄǐõǆƗǁä üǀǐǊǁä 

ǒǌǃå ÿāǂƙǒ ÿǆ Ǒǆǒöǈƙǃå ýǂ ā ƗǆƓƶǃå çïåíǗå ÿāâƬǃ þƓƶǃå ïǒíǆǃå ÿāƓƶǆ) ÿǒǈāƓƶǆ Ɨƛǚƛ ïǒíǆǄǃ

.(óǒƤåïƙǃå ÿāâƬǃ þƓƶǃå ïǒíǆǃå ÿāƓƶǆ ÜƴǒïƓƬǆǃå ÿāâƬǃ þƓƶǃå ïǒíǆǃå ÿāƓƶǆ ÜêƓƙǈǗå 

) çïåíǗå ÿƵ ÷ïƽƙǒā10 ÜƗǆǚƪǃåā ƗƑǒƕǃåā ƗơƮǃå çƋǒǋ ÜƗǒïåíǗå çƋǒǌǃå ÜƗǒǃƓǆǃå çƋǒǌǃå) Ǒǋ èƋǒǋ (

å çƋǒǋ Üýāǀơǃå çƋǒǋ çƋǒǋ) Ɠǆá .êƓƙǈǙå ÿāâƬǃ þƓƶǃå ïǒíǆǃå ÿāƓƶǆǃ çíƑƓƵ Ɠǌƙǒƶƞïǆ Ǒƙǃåā (èƓǒǄǆƶǃ

 Ɠǌƙǒƶƞïǆ íāƶƙ (Ɨǒƪíǈǌǃå çƋǒǌǃå ÜƴǒïƓƬǆǃåǏǃã  ÿá ÿǒơ ǑƼ ÜƴǒïƓƬǆǃå ÿāâƬǃ þƓƶǃå ïǒíǆǃå ÿāƓƶǆ

.(úåïƺǃå çƋǒǋ ÜƗǒǈǆǂǆǃå çïåíǗå çƋǒǋ Üíåāǆǃå çƋǒǋ) 

ǒǌǃå ÷ïƽƙƙ ƓǆǂƓƑ èǏǃã :ǑǃƓƙǃå āơǈǃå ǏǄƵā æƶƬā þƓƪƿá 

) üĀìƜǁä2-1æîƬƓǁä ôƻǆ ƕǀîƪǁ ǏǄǐõǆƗǁä üǀǐǊǁä :( 
ý æƉǐǊǁä ƳìýƑƨƽǓä ì åƴƪǁä ììƳ 
1 ƗǒǃƓǆǃå çƋǒǌǃå 2 8 
2 ƗǒïåíǗå çƋǒǌǃå 10 40 
3 Ɨǆǚƪǃåā ƗơƮǃå çƋǒǋ 2 8 
4 ýāǀơǃå çƋǒǋ 6 24 
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ý æƉǐǊǁä ƳìýƑƨƽǓä ì åƴƪǁä ììƳ 
5 èƓǒǄǆƶǃå çƋǒǋ 2 10 
6 ƴǒïƓƬǆǃå çƋǒǋ 4 16 
7 çƋǒǌǃå Ɨǒƪíǈǌǃå 7 30 
8 íåāǆǃå çƋǒǋ 3 12 
9 Ɨǒǈǆǂǆǃå çïåíǗå çƋǒǋ 3 12 
10 úåïƺǃå çƋǒǋ 4 16 

÷āǆƞǆǃå 43 176 

 çïƮƕǃå õƽǈ ƗǂïƬǃ Ǒǆƪïǃå ƴƿāǆǄǃ çíāƶǃƓƕhttps://boc.oil.gov.iq  Ǒǆǒöǈƙǃå ýǂǒǌǃå ÿƋƕ íƞǈ
ÿāǂƙǒ ƗǂïƬǄǃ :ÿǆ 

 
) üǀƪǁä2-4æîƬƓǁä ôƻǆ ƕǀîƪǁ ǏǄǐõǆƗǁä üǀǐǊǁä :( 

Ɠǆ :çïƮƕǃå õƽǈ ƗǂïƬ ǑƼ Ǌƙöơǚǆ þƙ 
-  ƗǒƞƓƙǈǗå ƗƿƓõǃå çíƓǒðǃ ƗǒǄƕǀƙƪǆ õõƤ ƗǂïƬǃå ƴưƙǏǃã  ýāƮāǃåā úƶưǃåǏǃã ǏǄƵá ƪǆ êƓƙǈã Ăāƙ

.ÿǂǆǆ 

- .(ƣǃå...èåïƓǆƛƙƪå ÜƗǒƑƓƕïǌǂǃå ƗƿƓõǃå íǒǃāƙ èƓõơǆ Üýāǀơǃå) óƤƙ ƴǒïƓƬǆ ƴǒƪāƙā ßƓƬǈǗ õǒõƤƙǃå 

https://boc.oil.gov.iq/
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- .èƓõơǆǃå ƴǒǆƞǃ Ɨǒƞǈǆǃå õƽǈǃå èƓǒǆǂ ñƓǒǀǃ æƪƓơƙǃå èíåíƵ Ɨǆöǈǆ ýƓƤíã 

- .ƗǒǆǃƓƶǃå èåïƕƤǃå Ɨƕǂåāǆǃ ƗǂïƬǃå ǑƼ ƗǄǆƓƶǃå Ɨǒƿåïƶǃå ïíåāǂǃå ýǒǋƋƙā ïǒāõƙ 

- .ƗǂïƬǄǃ ƗǒƞƓƙǈǗå ƗƿƓõǃå ƴƼïǃ Ɨǆǒíƿ èƓõơǆ íǒíƞƙ çíƓƵå 

-  ā ƗǂïƬǃå þƓƪƿá ǑƼ ýǆƶǃå þíƤƙ ƗǒïƓǆƛƙƪå ƴǒïƓƬǆǃ Ɨơïƙǀǆ õõƤ ƴưāǆƤǃå ƗõƤǃå ýǚƤ Ɠǌǃāǀơ.ƗǒƪƓ 

ƓǆǒƼā  þåāƵǕå ýǚƤ ƗǂïƬǄǃ ƗǒǄǒƺƬƙǃå ƴǒïƓƬǆǃå þǋá ǑǄǒ2018-2019-2020-2021: 

) üĀìƜǁä2-2 ƕǐǂǐƸƪƗǁä ƲǐîƑƪǄǁä :(ƕǀîƪƓ ƕƬƑƢǁä æîƬƓǁä ôƻǆ 
æîƬƓǁä ôƻǆ ƕǀîƪƓ ƕƬƑƢǁä ƕǐǂǐƸƪƗǁä ƲǐîƑƪǄǁä 

ý 2017 2018 2019 2020 2021 
1  õƽǈ æāƕǈå ÷āïƬǆ

 æïƹ /Ɨǈïǀǃå
ƗǒāǄƶǃå ÷íāƙƪǆ 

 Ɨǆāöǈǆ ðǒǌƞƙā þǒǆƮƙ
 ǑƼ ßƓƽõǙå Ɨǆāöǈǆā ƗǒǄơƙǃå
Ɨǒǈǂƪǃå ǑƼ õƽǈǃå ǏƽƬƙƪǆ 

 ýƓǆƵǕå
ǒƓǈƕǃ ƗǒǄǒǆǂƙǃå Ɨ
èƓǒǄǆƶǃå 

 æƮǈā ðǒǌƞƙ
 çðǌƞá ýǒƺƬƙā

òƓƶǈã ăāƑï 

 ǑƕāƓǈǆ ƗǒƓǈƕ ßƓƬǈå
ǒïǒƙƼƓǂāƓ ǈǃå ǏƽƬƙƪǆõƽ 

2  ýǒǋƋƙ ýƓǆƵå
 ûǒïõǃå ƴǒƪāƙā
 ƴõƓǀƙ ÿǆ ýƮåāǃå

 ăïǂƪƶǃåǏǃã ûǒïõ 
ƗǒƕƶƬǃå ǏƽƮǆ 

 ƗƕƶƬ ƗǒƓǈƕ ßƓƬǈå
ăāƓõïå/êƓƙǈǙå 

 îǒƽǈƙ ÷āïƬǆ
 íǌƞǃå ïƓƕà
 ǑƼ Ǒǈõāǃå
ăāƓõïå 

 æƮǈā ðǒǌƞƙ
 Ǒƕõǃå éƓƛǕå
 ÷āïƬǆǃ
õƽǈǃå ǏƽƬƙƪǆ 

 ƗǒƞïƓƤǃå ƗǒƓǆơǃå Ɨǆāöǈǆ
 ýƓǆƵáā ƗǀǒǆƵ ïƓƕà ïƽơā
 ǑƼ ƗǒƽƙƓǋā ƗǒƑƓƕïǌǂ

ǆñǒơǄǃå ðƓƹ ýðƵ Ɨõơ 

Ɠǆ Ɠǆá  æǒïíƙǃå þƪƿ" Ɨǒïåðāǃå èǚƪåïǆǃå ǏǄƵ íǆƙƶƙ ƗǂïƬǃå ÿƋƕ ÿǒƕƙ íǀƼ ÿǒǄǆƓƶǃå æǒïíƙ óƤǒ

 Ăíǃ ƗǒǄǆƶǃå èåïƓǌǆǃåā ƗǒǆǄƶǃå èǚǋâǆǄǃ ïǒāõƙ ÿǆưƙƙ Ǒƙǃåā ÜƗǒƿåïƶǃå õƽǈǃå çïåðā ǑƼ "ïǒāõƙǃåā

 ƗǒƮƮƤƙ Ɨǒƕǒïíƙ èåïāíǃ þǌơǒƬïƙ ûǒïõ ÿƵ ÿǒǄǆƓƶǃåāá ƙƪǙå õǒõƤƙǃå ǑƼ þāǄƕíǃå Ɨƪåïí Ǒƞǒƙåï

 ÜƗǒƿåïƶǃå èƓƶǆƓƞǃå ǑƼāá  .ûåïƶǃå êïƓƤ (ǉåïāƙǂí ÜïǒƙƪƞƓǆ) ƗǒǄƵ èƓƪåïíā ƠǈǆƗƼƓưǗƓƕ ǃ þƪƿ þƓǒǀ

 ǑƼ ƗǄƿā óǀǈ üƓǈǋ ÿá Ǚã .ÿǒǄǆƓƶǃå ýǒǋƋƙǃ Ɨǒƕǒïíƙ èåïāí ƗǆƓƿƎƕ ƗǂïƬǃå ǑƼ ïǒāõƙǃåā æǒïíƙǃå

ƤǙå ýƕƿ ÿǆ Ɨǆíǀǆǃå èƓƪåïíǃåā éāơƕǃå ïǒāõƙǃ ƗǂïƬǃå ǑƼ ÿǒǒƮƓƮƙæāǄƪá  Üýǆƶǃåāá ƙ ïƓǂƼá þǒíǀ

.ƗǒƵåíƕåā ƗǒïƓǂƙƕå 
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 ýƓƞǆ ǑƼ ÿƓǀƙǙåā ƗǒƿåíƮǆǃƓƕ þðƙǄƙ ÿá ƗǂïƬǃå Ăíǃ çíāƞǃå ƗƪƓǒƪ úíǋ ÿƋƕ Ɨöơǚǆ þƙ Ɠǆǂ

 Ɠǆƕ çíāƞǃå çïåíã þƓöǈ ûǒƕõƙƕ þåðƙǃǙåā ÜÿƑƓƕðǃå Ɨǀƛ ûǒǀơƙā Ǒƶǒƕõǃå ðƓƺǃåā õƽǈǃå êåïƤƙƪå ƗƵƓǈƮ

þßǚƙǒ  ûǒǀơƙǃ Ǌǈǒƪơƙā þƓöǈǃå çßƓƽǂ Ɨƶƞåïǆƕ ïåïǆƙƪǙåā Üçíāƞǃå èƓƽƮåāǆ ƴǆƓǌƞāƙǃåè 

ƗǒƞǒƙåïƙƪǗå .ƗǂïƬǄǃ 

 óƙƤǆ õƕåï ƴưāƕ ƓǌǆƓǆƙǋå ƗǂïƬǄǃ ǑǈāïƙǂǃǙå ƴƿāǆǃå ǏǄƵ öơāǃ ƓǆǂĂāƓǂƬƕ  āǆǃåÿǒǈõå  ÿƵ

 ïǒāõƙǄǃ ïǀƙƽǒ ƴƿāǆǃå åîǋ ÿá Ǚã ÜƗƞǃƓƶǆǃåā ƗƶƕƓƙǆǃå þƙǒǃ ÜƗǂïƬǄǃ ǑǈāïƙǂǃǙå íǒïƕǄǃ þǌǃƓƪïå ûǒïõ

 óǚƤƙƪǙ ƓǌơƙƼ þƙǒ Ǚ õƕåāïā ÿǒāƓǈƵā ÜƗƛíơǆ ïǒƹ Ɨǆǒíƿ èƓǈƓǒƕ íāƞā öơāǃ íǀƼ éǒíơƙǃåā

.Ɠǌǈǆ èƓǆāǄƶǆǃåā èƓǈƓǒƕǃå 

 ĊƤǄǈ ÿá ÿǂǆǒāƓǆ ó Ʈƕǃå õƽǈ ƗǂïƬ òƼ ǊƙƓöơǚǆ þƙ ííƵ ƴǆ èǚƕƓǀǆǃåā Ɠǌǃ çïƓǒðǃå ûǒïõ ÿƵ çï

 ÿǒǄǆƓƶǃå ÿǆßƓƪâïā þƓƪƿǕå  Üèåíơāǃåāāá  Ɨƪåïíǃå èåïǒƺƙǆ óƤǒ ƓǆǒƼ çïƬƓƕǆǃå Ɨöơǚǆǃå ûǒïõ ÿƵ

Ɠǆ :ǑǄǒ 

1-  ƕôǐîƢǁä ÞƑǆƓƕǐƜǐƗäîƗƨǕä óƤǒ ƓǆǒƼ :ßƓǈƕ  ǑǃƓǆǃå ïāöǈǆǃåíǆƙƶƙ Ƥ ƴưā ǏǄƵ ƗǂïƬǃå õõ

 ÿǒƪơƙ úíǌƕ ƓǋðƓƞǈƎƕ þāǀƙƪ Ǒƙǃå ƗǒïƓǆƛƙƪǙåā ƗǒǄǒƺƬƙǃå ƴǒïƓƬǆǃå ÿǆưƙƙ ƗǒƪƓǆƤ ƗǒǄƕǀƙƪǆ

 çíāƞǃåƗǒƞƓƙǈǗå  íåíƪƕ ƗǂïƬǃå ýƕƿ ÿǆ þƓǆƙǋå üƓǈǋ ÿƋƕ ÿǒƕƙ ƓǆǂǌƙƓǆåðƙǃåƓ ƶƙ ǑƼā ƴǆ ƓǌƙǚǆƓ

Ƭǃå ÿƎƼ ÿƑƓƕðǃå ïāöǈǆ óƤǒ ƓǆǒƼ Ɠǆá .ƓǋíāǀƵ ðƓƞǈå ǑƼā ÿǒíïāǆǃåå èƓƕǄõƙǆƕ þƙǌƙ Ɨǂï ÿƑƓƕðǃ

 .ßǚǆƶǃå èƓƕǄõƙǆǃ æǒƞƙƪƙ ƗǂïƬǃå ÿƎƼ ƗǒǄƤåíǃå èƓǒǄǆƶǃå ïāöǈǆ ßƓǈƕ Ɠǆá .þǌǒāƓǂƬāƕƗƼƓưǗƓ 

Ǐǃã  Ɠǆǂ .þǄƶƙǃåā āǆǈǃå ïāöǈǆ ßƓǈƕ óƤǒ Ɠǆƕ ÿǒǄǆƓƶǃå ÿāâƬƕ þƙǌǒ ïǒāõƙǃåā æǒïíƙǃå þƪƿ ÿå

 ûǒïõ ÿƵ ƓǌǒƼ ÿǒǄǆƓƶǃå ßåíá ðǒðƶƙǃ ƗǂïƬǃå ýǆƶƙþǌǃƓƪïã ƕƕƓƕ ƗǀǄƶƙǆ Ɨǒƕǒïíƙ èƓƛƶ õǒõƤƙǃ

.ǑƞǒƙåïƙƪǙå 
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2- ƕǄǐƾǁä îƑǀƗƓä ïǒāõƙǃ ƗǂïƬǃå Ǒƶƪ ÿá Ǚã ƗǂïƬǃå ýƓǆƵá ïǒāõƙǃ Ǒƶƪǃåā ýǆƶǃå ÿǆ þƹïǃå ǏǄƵ :

 öơāǃ íǀƼ ÜôƽƤǈǆ ƗǒïƓǂƙƕǙå ïƓǂƼǕåƗǒïåïǆƙƪå þíƵ íƞ éƓơƕá þǒíǀƙǃ ÿǒǒǆǒíƓǂǕå ýƕƿ ÿǆ çíǒ

 āǆǃå ǑƼ ÷āǈƙǃå ÿǆ þƹïǃå ǏǄƵā ÜýǆƶǄǃ ƗǆƵåí Ɨǒƞāǃāǈǂƙǃåā ƗǒïƬƕǃå íïåíāƞā ÿǒƕƙ Ƽ ƗǒƼïƶǆ çāƞ

.Ɨǆǒǀǃå ïƓǂƙƕå þāǌƽǆƕ 

3- ƕǐƜĀǁĀǆǀƗǁä æïǐǄǁä ïǆƙƪǆǃå ýǆƶǃåā ƗǒƵƓǈƮǃå èƓǒǀƙǃå éǒíơƙ ǏǄƵ ƗǂïƬǃå ýǆƵ ÿǆ þƹïǃå ǏǄƵ :

 ßƓƬǈǗ Ǒƶƪǃåā èåïāõƙǃå Ɨƕǂåāǆǃāá çíƓƵã Ƌƙǋ èƓǒǈǀƙǃƓƕ ƓǋíƼïā ƴǒïƓƬǆǃå ýǒƵƓǈƮǃåƗǒ  Ǌǈá Ǚã

 ƴƿåāǆǃå éǒíơƙǂ ÜƗǂïƬǃå Ăíǃ ßǑƬǃå ôƶƕ ƗǄǆǌǆ èǃåð Ǚ Ǒƙǃå èåðǒǆǃå ÿǆ ÷āǆƞǆ üƓǈǋ ýåðǙ

 þƪïƙ ÿá ƓǌǈƋƬ ÿǆ Ǒƙǃå Üßǚǆƶǃå ƴǆ ýƓƮƙåā ûǒāƪƙā Ɲǒāïƙ ƗǄǒƪā ïƕƙƶƙ Ǒƙǃåā ƗǒǈāïƙǂǃǙå

 þƑåí ýǂƬƕ Ǐƶƪƙ ƗǂïƬǃå ÿá Ǚã Üƣǃå...ƓǋƓǒåðǆā ÜƗǂïƬǃå ýǆƵ Ɨƶǒƕõ ÿƵ Ɨǒǈǋî çïāƮ

Ǚ.ƓǌǃƓǆƵá ïǒāõƙǃ ƓǒƞāǃāǈǂƙǃƓƕ ÿǒƮƮƤƙǆǃå æƓõǀƙƪ 
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