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Employing Total Responsibility Management toCreate Creative Destruction
Through Organizational Memory

-A Field Study in the Large Food Industry Companies in the City of Amman
Prepared by: Ghadah Taha Rafeeq Rafeeq
Supervisor: Professor Dr. Ahnad Ali Salih
Abstract

Thecurrent study aims to the employing of tatesponsibility management toeate

creative destruction through organizational memory inside the large food industry
companies in the city of Amman; (7) companies. There has been a considerable focus
on the food industry companies which have total eng@#eyof (500 or above) according

to the classification made by Amman Chamber of Industry. Moreover, the studies have
been applied t¢6) companies of the (7) above mentioned companies; the six companies
have agreed to apply the study terms. The study populeonsisted of (4700)

individuals of those who are employed as membethefboard of directors, general
manager, manager, head of department, and employee. Furthermore the field study has
applied the method of Stratified Random Sampling; the samplesiieen (356)

workers The number of retrieved questionnaires valid for analysis has been (350)
guestionnaires that number represents (98%). The questionnaire has been approved as a
tool to measure the field study variables through collecting data; pliseand

inferential statistics methods have been employed to analyze these data. These methods
include arithmetic mean, standard deviation, T test and half split method, explanatory
factor analysis, confirmatory factor analysis, and the equation modetised using

SMART PLS 3.3.3 software to test hypotheses.

The study concluded to several findings, the most important of which has been that the
level of total responsibility management has been moderate. The creative destruction
level has been low, arile organizational memory level has been moderate. It is
evident, from these results, which the organizational memory quite intermediates the
effect of total responsibility management on the creative destruction; and that
organizational memory representpatial mediating variable for this relationship.
Therefore the true form of the effect relationship integrates and is fulfilled by the
existence of the organizational memory side by side with the effect relationship parties;
and is considered an additadrparty.

In confirmation of the aforementioned findings, the field study presented a set of
recommendations; of which the most important ones follow:

A I ncreasing the integration among total
memory, and thereative destruction through creating an integral, interactive system
among them. o

This system is preferred to work on the aggregate level of the total responsibility
management, not on the level of the dimensions of the total responsibility management,
in order to achieve the highest integration with the organizational memory; which is
going to impact on the development of creative destruction as a sole-or one
dimensional unit.

Key words: Total Responsibility Management, Creative Destruction,
Organizational Memory , Large Food Industry Companies in the City of Amman
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y 6 DD kaal PP di dzZ 168p & njip O Ehug & o 1t G & R ArRE k
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OLjiiT @Rk p i G a1 | & 1 AGROFIO6CHE e R FaT 31 4 eGZ
OhGnod y+Th y*+ yii U4 T DZ f%z-1jo Gdzdz

y A dzKiHZ\® & a&8 G dAdd G hjifzkd Qo yadkd '18GQ &Y A HZMM#BK k
y dZnj Lk dzE+ G NjigBitp@@ t Ljoi dz O5 ¢i ohu¥! & + OFAT
I o GKi dzd 8 LE g d@kéaski o iio ks hj& 8P EE ds6zGH dj ok

.G nj dzG dza
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@2 tdTB¢atA Jazae G 1
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@ GZGLju Tt & upe Gt i&d didsihk @ AGu Toa t6u! Ui af
@& A5 ¢ At aza
i a o dimpanPd MEDZFE ! na0ati Gdos| fdE Bu Toa +7aoa! OfF
@ HadTE¢dHa jaziae EE) 12e G T OG5 6 0 | at O daggokkelk 1 14 &
hveaiilla ¢Fi T

10! Gk! & eGouvis! Hail EuIORA ap KAT NNBSS5 t
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AlAU&a hieioilla o
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PPZNIDY 3 8@ YRIBcfi1 T $U<0.05) T 8F T©a hll U1 2
hit Ua @FRIT21Aa F

OTGTkdz0& +pGod! & 1 DZ O! GTdz2HA1 &#GoTa& d&a

Ligi dz O5 ¢i oh*! JKOOB)FBEECEoc R GEGUI! Aa k]
@

pddzz & Gona!aljxk! a 1 DZ O! Gipdz,&a «=GoTa

Ligi dz O35 ¢i 6 hu! UO0B)F &+ P GT ovaG ZGILITi! & Aagk
BYC

O T GT k dANAdZ& i pkFodi! 84 + & p G j&k & &+ DB 684 7 A &

Ligi dz O5 ¢i ohu#! O0B)F a1 P GToRAG A& KT 628 i Bj
V@

p & dzdz! TADEEIR 1 ak!adkj+akt! 6ap GYTj&k & & + beBOGS A2f 7 A &

Lioi dz O35 ¢i 6 hu$! AKOLOB)F &t P @A T okaG AGIL[Ti! & Aagk

§YC
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hilldaF e Y &1 1 a ¢ FY T1

i dzY hiDIodzala a8l aila AfY h#HDELI & hi |

PIRZhdDY 3 @b FRRlBe fil T3(0<0.05) hi @F Toa hll U1 &
huKIIAF KuY 27 &1 1 a ¢ F

il U1 aAt eDZidzy aidqlla yiNlIla AeY hi DI 8c

PIRZhdiDY 3 ClEHEIbe Rl il T 3(0<0.05) hi OF T ©a
hylGathi 27 ©T la ¢ F

P AWAII & yi NIla A+Y h#¥DF1Ia hHOMA&:z DA &
¢ FYFdZT || (8<0.@5F 719 FAT04a hll Ui HaMDE d0DZ il &Y abd |

PPZNIDY 3 8 TBHETE
bt Ua cFi1 TT 2014 F

} 5 TGTkdzU0& +pGo! & [ DZ O! GTdZ2HA4 .&GoTa 6a

e GZGLJT! k0835t GF ®Boa +! Ui ©6061a 1 063kdz
V@2 HAdT5¢dHA gaza
} poddzdz2l & Gona!alj¥k! & [ DZ O! Gipdz2a4a &=GoTAa

e GZGLT! &x005F+i GF ®Boa +! 0i o6061a i 063kads

V@ Hid D5 ¢dHat Jaza
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} 3TGTkd208 1 pG6!' A& 1 DZ +dA7 kHAA .4 + 6 dzLjk !

@ GZGLjT! 8k008p+i OF ®@poa +! Ui 661a i 063kdz
V@ Hid D¢ et JaZa
} pddzdz2l & Gona!aljfk! & T BZ i &80.4 Wazroa Ut 5 d:

e GZGLT!' @ (UDC5itTOFOGToa + ! Ui 6061a i063zkdz

V@ HAdT5¢dHA gaza

(Formative | dJOADA #HTak ! & OuB-4)! &y #HT|'4& i diaz «

Hlasll ol bysuo

duolaied| ddlall

e
\ Bpaall ezl

dolaiumal | duaidll LIlas

@Ml pagll
cD

ue a1 1 I@&1) é fuA DAk

. {O@AS GAIAT 1AAG Ato®Ri 6 Fak : T 1 Tdz &
( Al- amien , 2021; Sudeeptha & Galahitiyawe, 2020; Bobek, 2010)ii 4 + e DA & 171 &t D

(Al-Hashem etal,2 0 2Eisenman & Frenkel ,202) : 67 2Alla 171 &+ D
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(Jackson, 2021 Kamolsook, etal, 20192 0 1 B RO bGFt la T 7 gt D
hue ait Al BY GF e

. ODDS Gdzo 5kt 1 ai i ! &

@)
ul
—t—
O«

Fai+z068p &0GZ GUMtrchz] 88 1 @@ HIfT!D & | TuBi ©
Yy GdzZz t Ljo i dz

+Gop O5 +0eH7Gz0 CHz@ZE +8j TR ehB®OE G-Ika 1 Al B
Yy Gdzz QOHLjoticdE &1 3! & @& (

2022 0120z dzGn ly & Pp &l t@GdzFaDZ3 4 1 Al Ol
: hul YATAdDA & i Al ¢

I 0dzLjk ' & @a&! Godza O! GTdZ! & &xGoTd dazw)

¢ pddsd? & Gona!aljtk! &a + STGTkd0a
t 0dzooLjk! & c¢cif+ai!a :06
rue &¢ a il @ DZ
eGdz Ljd2? & 1 DZ NFGkL'& podzk @«zITd ipa |
. 8i GP! Ghy ydzk C
ez TO Gidzza ®1jof aF & 1+3dodp eOHZ GUDUHEGZA.D 8 &G HioT

. Al POAGLJjT!' & 1 DZ NFGKL
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0 bl @ B! &nj '+ BDARCTA &R BidAA% e ! a GLjk e Gl aii! 8
-t AoGh! & pDZ i a

.t LT U8 + Focho)ksd fyadz 00 n[s se48Kki@ik G nf K| GBHUA &
hui ©ai PR A hi D2

tue ar i1 F Il
Total Responsibility) hu$ DFNTIIEA ds8 Bdi:&0 4 + 2 DA & T 7 &t DA

j Gn&o ! @ ar\DaBRGakodd i+ UIjTi! dfkdz3®n) {5 dfManagement
e GoaPE® Uy N jaatdd 22CHzxK @il Ceaba@y o +! Gdz a
(2 0 V) Gal § Ujdgh ki P Bdake !GO BIURSA sNjald &j! &
Y@@ a5 catat Fazae EE) 18e @ T G Ij i dzk z k (F O dBEBYLY 8AN nj Ljdz
b 6 d7Ljk | & ol@RGHAR(OK G d2 & =Go

b dz8 1 k| dz! &
1 DZ t+ 1 8&ii!

NGO dzt Bz @54t & &izl! :a! 4]

i od2 &
} DFLGATYOP §dz

. A 01)

b p 2z tEdacaohad] AANAOReGER @ nll FTDA & &4FOTa
Ut #i T! Ghu yoDAzGz! da Uy OoLiFaom &l @R G &:
& GT b Nj&doL|todk 3 GspTNj &5 a
(2020

Vo) &F 6 DAEn k Ut & dz %

bnjl  y O @A aos A GuEb Gae G @R :F T QuET YUl aA

e Go! Bhu t | Dyigiktidh bz ae GE] 146 @ T OstaiZ

061 ok! +haDbdz & éGdzaDzZdz2 & [ DZ bpnj! aTo:
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cizdz & t&&ilisllad tiLmZ 1 & 54 t+ hGnkl1& tnii
.10-1) +t+DFL WA TYO®ijodz &nfi Gol dzl &
t oGka ydwd &7! 8 yTkdIN: halead #kel O &0 SHT oDk
Nki G6d aa ydiGT! & yGdz2 & fAai eGhAiA y Gdaut
O5 + DAl d2? & yGonU& c¢i oy * NMybdd ! tadzai G Zd? c& dik
. Al- amien, 2021p njk Gn Go koa t
V@B iAo ¢oat Jazae EE) 3¢ @ T 5 Gnjhu b a IFR d@kyWaA t 6 Dilzz
badduk! Uda UpnkGunGokod t+tudshbDk Ous +t uD:
i &i 54 t huGnk 11 8 dbLii & i D& | &kd@s @ li &a[ kipdlzad hud !
-11)  + DF o ui ! Grau oy O Ui oi R oyoldd d@! G ullitdzl dir! 8 QA (I3
.0
} d70 Ljdz! & :Ckehti@enDestractiol) Nji i Gl iaNdl @ GF+ It &7 bF gt D:
yiP ydz BRGI hu!l &a ORI &k | GajDAPE L0 lodA & G
L A018ONDBdzo DY) i6in aN Gdz y*h + dzoi | !
U a i@ 150205 (At Fazae GEj 1ae @T G5 + hudi kalEa yltaA
ydzz! & t dzLjda 6! Gl a | Ge kikRAsah! yal FO 5y dt 135G
iTn! c¢izdz2 & e&8i 1l s! & | DZ ty Rotadod | L4d Z

40-2) tDF1GATYOPijod & AGSEI d2
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@Gl k+a O35 1t dzo 1§a & &Gk DX ik T O dz B & piihiGaR d
}oDPAai !4 +57izd2 & O0ohdka +0Oni GPl & 1 G#
,A01Wyai Paa &i {Go! &) GnkGoGga Gnj54&i Nja
y 606z k Gy@GAOBCEAMGARZ e GZ GLjT ! ¢d [FP GHany &0 5
tniihn AGlI ka 7T dzk{1dz2 & éo6iok! da =+4&i h0a é
yumRilyidiz! & i wGol dz2 & O35 +0Gz! & Ijin! ¢izdz
3021 tDF1UA
} 15GLjd2 & 04&4@3 UBA OB o 4é GF &iCsm SEDAM A |k THlo A |
Gona'!aljixk! & 006dz0 NLjO +DBih tOLjI k éiod
201500z 1! &
6ai TI D@ aiEDE ci ohu+! & t 0 Fifil plaByWaGZ GLjT !
ydz Of v Gnj! ioda ¢co606dzkdz2l & Gl dhusk! & &4ai
} 61GE!! ciljzdz & &€& 1l s! & T DZ +14& i!' & tLjo2z
.403) tDFlWGATYyUPiwdz & AGOHI
y Z ¢ (CryahizatbNal Memory) :hui DAad dzaliod & Al F k1 F €+ DA
e GLjGohu! & i Z&ap yAdz t+ D c¢i #8717 ydzTk O
I n! Gzdza e&i ail!' & 1 GPka O35 1+t dzLjd2! & GNj «
,A01 D7 1484 Nj0O& 06l oka éGoi ok D:
& G+i Gnjl5 y&&rkGnjdd k&lad & &1 P! :fa @ATYMAaAdZ & v dz

el*Tdzl & tn! Gz dAayEH tEdZ0bEEHAIJABPEE A O5 GNj dzA
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@& Il 51 & TDZ t14& i!'@aannNoGE (& 5Rat &Gk Y

584 )1 tDF1UGATYIPijodd @nfi&alj ¢zdzh 807
yGndz O5 c¢i Fail®@iiyla UBz é &ZiGBIpll & od adj ¢
tZG] tbg 0 4] ki ZRHCHHAe BTIEITIG _+ 6! Gz! & +5Gudz & 1t dz
EO0IOA +d300Q@IpHE ydzzd OKRNODAESHAT!I & ZGrjlGDdla d:

& aolj! & 1 DZ eGF35 éi

C«

‘(www.aci.org.jo Ok
y d?GZ 10JOA+@i5dut! & &G
ydzdDORD :+o6lakd? a ecg

ydz@®» 5 : ¢io3T'!'a &G
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A 6kt ok B
(Total Responsibility Managemen) hu# DEBT lll A& 2aDAa4

e Gu u @¥d bj dph ADAFEEN OB #al ainaA dshu U oo o tu¥! & p Gu
Ouus toiGuuTkpUladaeiCou gz ddNgedhacqghaut
U u@!! Gl ®azh § 4 ) yio ok 4266 w uEinEt CRAIZE Fu T !l &2 Gu o
ydzkndz2 & €GnGokod t+ ohbDka ¢t

ru$ DT Il Kb ecaDAaa y A NRB
GhiDglzGT! & t+ 6! aaidz2 & ¢i &di U

Ve Calid & Gnalay @R | @Ry ENyEra | O CA & LR
aat vy owlh ot EEjGE|] d2! 4a URAT i oudzt 8a Ugi é
Financial Conducit #i 0 T! & Vyaauokibu & &R OEEas T &Riadi!
.(Authority, 2016

i Gunk éGo!aaunuldz & yudz Gunlwk ds Ta dis oz
éGoakuunldz Bd diwbDA & Gtk @Gledd g aod 0 Wy
(202000&6TgU0& I N ljGnk OplGPU& pask! C

& GdzGdzk NjUA& N dzi ykdosDib T &z @ngljal 8 DG |G uGhdidz

i Gnk + 8! aa(tdii [&mj K[CkEiT &G dXor GFOGHIE + 61 GTk
} Fohu! &4a y 0 dzNjG| dzR &&Zy 63 & a d25 & &6 dihw DAvdi] &z

~

O5 +06!aaldz2 d4a +0Z2GdzknUaa +O6Fo0oh! & + dzi
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} 615 GLjk 1jB G ia@rdmnadailjiiTNzZ T 05 Ljk + 04ai v d?

(Angus & Benn ,2007)

.t OFoh! & t+dz8i k1 U4

<

hu+ DEBT Il AssiaDRATA DY) &
yla& D EEg & \GjOra & Gy adA ydADAIA 168 dA  + & uiFpdz
éo yna ydz t z\ &GnjotoprEza k NEDBEGRWaceE &ZGp & Ljdz
el # Tyzo O3 cti dzaaH pdbf DA GBsHLKP!ada (Ngz! G8Ljluk T DZ @
O5 eGdz Ljdz! & pGdzZk NjA ¢i God OBF y tzkzh dzz B & (
GnjLjdz DA kk Ok! & GnkGo! aaildz? GnjFaia O5
Ui njhu + 6 NIUGAPPAAGHRFO BWADS5Y o DAZGz! & | &i 50
} TGP yoDAaz:Gz! & GNji & 54 1ljGnka +t dzGzhi Gnj
. Robek, 2019
R&i AO03poNjBlkk Ok! & Gnk GoDAzZZ + 6d7Nja y dz + L
i dzkj| @A dky!'daG+ k! & tB(1to0FA T 'pAELipE@A KO &EB o & |

yETH BARGK! & + 6! aal dy &1 gk & a0k &E Z & L B o
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[ 56 db DIIPGET | A & TAEDGHPR (G aW@op yolak!

(20200! BF¥da t+oDJd2 & =GoTa

ol pllall bl

} DAZGT! & + 061221 & ' @ &1 & & GO DAZZ

020QT'@Wa i Tdz a

ru# DEBTY Il Aad 2aDA4

®@GoTa ©6aszuw) GdzNj Ut DA2GT! & + 6! aaj dZ

GoAdzk T A+U08 yoi zh!@ tCEnjLAFIZYE i tzdu

. lj GLji & Ouvadz Gdza 1 Adio eGlAaii

NK¢



yoi!la J@ioadbcgoadagr ydba @ nll FTD2 4-14aFO©Ta o
bnik*i GTdz ¢Go! Dijzh| DAkt & Fazivdza+ aill § 9
. Al-amien, 2021 t+ hva DA d?! & éGdzaDzdz2 & 1 DZ bpnj! a
I DZ i 6Adk Aap ayHmip Spraul,t&oliMdgntdf, 201®)G o T 4
+#T!é+6'|'léj+h’i’1di§i Ho.yaadaiNjyy a 6 DP & DA &2 & &«eGoTa NJi Gdz
6aiz8(T dagk@ind 1 ea] d2166huii T Rayad yay+dz Wil . EoadZpyd2 ke
U OnjsT! & OhGnoU& pix! & U yGAdZ & vyo6hi
i OAdk 1 h{aofiiGro PpjdEidih nghid 66[Gs k cUaa U §
eGoalala i6iok OB SdmEHa HINETE [k &z &n @
. e G#t oBAdzknU& t+ 06! aaldy &
I'ta +5Gua yalLiGIl!'a& GNjl o6 t+ Zai Tdz 6azuw
toi GTkpUéda toLjaLjGl ! 4a toplGPUA& & G5i Tk!
. pA&i k1dz2 & GNadija R&i a ioa
bknk Ok! & t oDA&lzz! & U Dk: WDZGIniL@ADA24 dA&Ti RAZd
it 7a Utdz Gl! & yGonia! H& Golk&dz 806 sadil@kE! ké
ydzGT! & yGdz2 & fai ya éoo U"ydd! & 1 hz
@Gpiliz) OZGdzknéda (e4&i Gnjdza + 5izdz ) ai Tha
(20 1&@® ihuZe GhuGg( &) G0 fasdma
GoDH &84 y+d2o ediadck aad ydz GLjd2 GZ 056G

U t+t32GdzknU&) ¢Goo! & t0Zalju G0DZkk | Gzh
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toalald hH®eAhYA& eGda t106id (06iok O
.(Balakrishnan & Kanemitsu , 20200GNji 6 5 Ljk p ko6 + 6 TLja
cGoo! & td28di k18 1 DZ t+65GodDZ +t d72] Go & &i
el Gddz & ljinjhu yaNj dz GNj &i dzk 1 4a e G*i T! &
IiDZ t65Godz22 &8 y& é06o0 U ai GTkpUa&a R&iUaa
} 6! Go! & yGonU& 0alo 1 DZ t65God & OlLjzk
} Forul & ljGnka O! GZ péask'!'a yo O5 eG#HiT
y dzk n dz! aa
(Creative Destruction) G 0 QI & y i NJI :
@G Gz Ljda i GAaAl dBnjil oy akPoo@%k! AGdzz204a 1 &
toai y*+Tk Ok! & +dzi Pl& eGoakldz OLji k e
i Gdzk Z2U ¢iai v 0GLjNj eohTa u!i1! Ut sDkPdz
. 0GP & pinltad TREOhAKEA OBaADMUE + 363 R!
i kohdzAaT & .10#3GZ (1GT& plU@AP!pd Geil n
(+0064&i | dzoi ! 8a + o6 # & kIGsephaA Schumgdwr)ai ! &) ¢
¥ 0 0UIG a&iaild gon e @6 (i GRUA +an! @ odD(PAE Al GEa

A0 D1 ko hudAa T
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GGaliaNd & yANER
a N dz¥loRkp oai joz+ o B&a LLj# til ol &aG K @ ab! § §hja &
Cl A dEGAjNEE! GF et [ 8jo M A &kolij! h@Adah dangyp didi o i n
(00D! GTh WIFiati @ &P dr i ™! i 40j3 AtabAkdT 'a&d | dz! &
Ui G¥5& Gnj! &ihu yloda +WziG30VGoHE! § bj+hk
GnjDZn! GNji 6 D42 k | DZ Atoli oGLEE n& | & Gj#ikT 'UB 1-
i 6806 Gdzdz yFGho! & éGhgi a éGnGo OhDk (¢
(Jones, 2020 eéhGA ky BTl sP®AGCET P! ;
bko a Goéna!alj#k! a8 e& G#+#khU& yao iaik |
@Gnkljdz ydz posip ROT y* 8GlI 148 aN a Onal!
yzno .cioi CERhaZ2 gk U ni GHTFaA yE yliod
i 0B85 K67T hva yO615GLjd2 & e&i G#khd pGdza 1 1 Pk
i FRETH @R ARBIMAGEROC LgE B & dd) 1 ADEpAH & LG dFaP dz
Hill, 202) ¢ | & & GjaaCogLl & + NN di&h iddw
y+GOoNa eGo'!a ywa [ DZ iiGp iadkdz OdmDZ
ydz i 680 y#+Tha Gnjk Go DAz Gurcdlii &G aCcks +coi dadi o

.+ 15GLjd? & eG#i T! & Vd?2 Gnjk



00 qliaNd & hi DZ
idoadka yGdzzU& eéGdwLjdz t DAONjOkAEZa 1 D&
T PUO& ydz Ut 6o6ocdz2l & + dzoLjd2d & + Fohu O5 yTok
i 0dz k! & +o0Dfzzh + TGP! &4a c¢ilzd?2 &8 tonoka
b dzo Ljdz2! & O5 c¢ianadz & +od6Ljk! &a y +Gonj
. Kamolsook, et al, 2009
talila ] SR @ oa CHA O @ 1ih 2] A+ TRl & BIFHAT 14T 66 EHE
yzn 1! aafi@eazR!' & K{inl &) +o0DH2Z plGh ¢i
i Radan e @ T GjSkaat| SBIAT ZAI @1 & HR AT 'EAGIBRYpIA Hplhe @ TA
eGZGLT falkl Ok!a éG#yiydsPANGHE 61 n! &
A0 UL Kk SthaBITYZDZ  0i 6 1 Gnoad ydz i Ghuf! &
GaaiiaNd & i Fy G
yti yIA 6FGti aA hkai ® Flitkla plIA aic
(ré COEFUMRIHIA T [T 1DBNgPIR Aiyd |j R FNEGT 6
eaRA&aI nUA& ygdzcit @udin @njLjdtu : i TETR & thys G
} 5izd2? & T DZ NIGP ydz el k#k! + dzolLjd2 & N
Raiad O35 +dAikl1U& Gnj! ydwka +06]15GLjk! &

.A01Wyai Paa ai 1Go! &) t s Dk
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ci 0in t+312zdz pai Pkl ae&+eeTGr @k §04aPTh OCNn) Sk & a
idzk1dz & é06i ok! da =+ ¢
Gnjoi! yznk Ok! &a ¢o60dzkdzl & + 5izdz2 & @G|
201y aaPai {Go6! &) RUdz! & eGnGokoa
eGonokai k14 106ad6k! t+1 1 okdz2 da + DAk odz &
ydz +t 51 zdz2l & yU3kl8da yodaoka &«eGzok]l aa aC
el adij pod:TRKAUAK T IGFRADE RE&EHFEo Kk &i k1 &
atadzinlp K1 'agi Ol 2R VAT GRUBS @06K aaidk WAoal B4 6y@Eza
(Muller, & Voigt2 0 2R Gs ! & [ DZ & #i
v Z t 5 DkaPkdz G niidaphd tidBohaca dFaREHEKDIM 42 FT7 WA Ac
& INMAT P At3ceRdHANA” | PZ OGO n & !Nol ik FG1 A& Gona!l
Gona'!alLjfk! & pZitkpo@i®»&otaty G B & & B!+aal R
. Kamolsook, etal, 2039 | huG1 ! &
OLj@ k¥ pad@iy ay aEpHikle@c k Ok ! & e2AF) TOAGTET Gpj51 Z:
iaiRaght D& VYo dke hy EdiB] &#GLjoz2b & RIDKAY E@aj+ 05 &
b dzaGioInlad@dadEnF(k ! 1ADG ® hjlgaamid kup a ! &
cioin! & eao! G1H0&N&'adPLj+ ky GEPG Iy&dhud KA Oii ok dzG hu
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0.919 13
yvaTabDZ t 067 o OLjdz y i F MV 14
0.885 -Nels
O5 c¢ianadz2 & ai Gzdz & vy 6|MV15 15
0.917 . Gnj
0.879 .t hvaDbdz2 & el+Td:DZ yaMVie | 16
O5 i o6Ti ¥ Gnjd5i Gzdz ydz ¢i |MV17 17
0.881 G nj
.t haDbdd? & & Gdz D& dz2DZ y 5 MV18
0.912 18
yi! (YhTk! &) yodiok! & p@Py)paen! &0 &7 6
ypad liiNj V& 6000 éo6o Nljdz Bdn! + DA dzdz é &

ci TNO/Z)! daz huai ! &

T huk 2z k

~

6614'6% k d

GnjLjas

Qo

y OKkD | 87 @hdzotl @ hak i Qllj &G nj 6dzoal

(04 1 po0%yadk !i &hu +CRD A gAML ydasDD! k&! &

y Z

ihuzk Ok! & vydzaaz!a eail s
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(Anderson and Gerbing, 1988; Hair et al., 2014)

F1&i i &

6 i

i N

DA It &F kdFKI &

Z

)

Al T 1
ydz +alj! & &i njlu SMAREPLIIB.33 tedd df hhk PIUBZ &iGEH I
0fi T!4a& &i Nj NFGK Lj!
(Furnelland Larken T 17T UA (0dA Az &8A$za ylai Qi eFG
ue 4G aTllag+ DA (7117 UA U dALA)u RiAWe DG Ai |
&e! G i pC Gont pi 0 a ; cl )
. 0 n:é | i 4 y
t od vp ﬂAx &G t 0! ?v i Gz U &
.. tO0TG] tpodauP .t 6 dz
t dza | O! G t D47
0.893 t 60dz0 6 L
0. 9 0.616 t DAZGT! &
0.927 | 0.906 0.631| O! GTdZ a
0. 9 0159 0.153| 0.134 aamP! é
0.842 | 0.779| 0.187| 0.209 0.453 t po dzdz! «
0.861 0.23| 0.789 0.438| 0.452| 0.222 } 6 TGTk d
0.907 0.419 0.212 0.129 0.801| 0.902| 0.531 + dzai k ¢ dz.j
b dzop tLiGldz yiP ydz ! TGB! 4z%%7 g2 & LjSF G

y dz

(143)yain! &

é 0ioGAR Bl &

ait

O35

nj !

} 5 Ljs hu! A

y o hudz a Nj

Gdz+ a

eGpuz! a |

OERVE

ONj
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(cross loadings) a hi dZi Gl a ¢ Fy GRt Il a
¢ 4T 7 &t DA diossiloadingsd ¢tuai § 3 IDA E1548) dHA G WA
0aszs

b O dzLjk tp Gona 2Go’

b d78i k +O0TG] +tpddx O! G +odwoL &ail
-0.234 0.689 -0.195 -0.273 -0.455 | DV1.1
-0.387 0.849 0.220 -0.403 -0.198 DV1.2
-0.392 0.910 0.220 -0.414 -0.197 | DV1.3
-0.377 0.905 0.189 -0.386 -0.186 | DV1.4
-0.369 0.908 0.201 -0.401 -0.20 ¢ DV1.5
-0.377 0.905 0.246 -0.40 C -0.174  DV1.6
-0.361 0.878 0.258 -0.379 -0.162 | DV1.7
-0.340 0.874 0.208 -0.351 -0.167 | DV1.8
-0.376 0.879 0.206 -0.371 -0.182 | DV1.9
-0.367 0.862 0.217 -0.382 -0.175|DV1.10

0.176 0.198 0.857 0.156 0.412 DV2.1
0.142 0.241 0.877 0.097 0.357 DV2.2
0.188 0.242 0.876 0.160 0.393 DV2.3
0.118 0.179 0.843 0.146 0.416 DV2.4
0.18 0.097 0.752 0.192 0.395 DV2.5
0.167 0.230 0.899 0.155 0.391 DV2.6
0.185 0.206 0.873 0.146 0.383 DV2.7
0.184 0.242 0.902 0.164 0.416 DVZ2.8
0.183 0.259 0.879 0.147 0.384  DV2.9
0.401 -0.144 0.614 0.333 0.250 | DV2.10
0.733 -0.343 0.194 0.897 0.549 | IV1.1
0.731 -0.404 0.153 0.924 0.581 V1.2
0.761 -0.407 0.143 0.941 0.594 V1.3

yaiq

¢CFYyC
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0.757 -0.428 0.201 0.930 0.614 | IV1.4
0.736 -0.385 0.218 0.942 0.599 IV1.5
0.736 -0.420 0.172 0.943 0.610 | IV1.6
0.761 -0.415 0.152 0.942 0.591 | IV1.7
0.727 -0.411 0.153 0.913 0.552 | IV1.8
0.747 -0.444 0.177 0.918 0.5731V1.9
0.735 -0.404 0.171 0.915 0.588 | IV1.10
0.90Q -0.355 0.21 0.728 0.486 | IV2.1
0.886 -0.342 0.174 0.693 0.470 | IV2.2
0.829 -0.325 0.164 0.683 0.444 1 1V2.3
0.935 - 0.405 0.162 0.748 0.487 | IV2.4
0.886 -0.372 0.195 0.716 0.449 | IV2.5
0.928 -0.399 0.217 0.736 0.476 | IV2.6
0.904 -0.40 C 0.188 0.718 0.486 | IV2.7
0.932 -0.388 0.203 0.729 0.488 | IV2.8
0.921 -0.397 0.20 C 0.736 0.496 | IV2.9
0.939 -0.410 0.209 0.773 0.524 | IV2.10
0.454 -0.173 0.435 0.549 0.881 | MV1
0.455 -0.178 0.444 0.552 0.877 | MV10
0.440 -0.187 0.419 0.523 0.90 ¢ MV11
0.490 -0.209 0.411 0.584 0.902 | MV12
0.498 -0.190 0.399 0.561 0.919 | MV13
0.501 -0.222 0.391 0.586 0.885| MV14
0.408 -0.195 0.416 0.575 0.917 | MV15
0.496 -0.199 0.369 0.579 0.879 | MV16
0.486 -0.198 0.404 0.559 0.881 | MV17
0.511 -0.207 0.383 0.597 0.912 MV18
0.461 -0.217 0.391 0.567 0.907 MV2
0.451 -0.189 0.422 0.563 0.894 | MV3




0.439 -0.201 0.418 0.574 0.877 MV4
0.455 -0.183 0.423 0.548 0.888 | MV5
0.459 -0.198 0.370 0.552 0.888 | MV6
0.490 -0.184 0.414 0.556 0.863 MV7
0.476 -0.196 0.378 0.553 0.889 | MV8
0.479 -0.240 0.404 0.568 0.919 | MV9

b dzo1 v Ntu edhki & GnjLjA 14 yaxsg! a8 NFGKLj

(15-3)yain! & O5 {yothdz aNj Gdz#a Ai Pl

T =
= s
LS =
r e tin B

. ..
i .\\_.\ ::u/ =
‘H'"‘\Q} v
S N
e s
ez "
. L o
e Laal it e
T Lan N
x =
; B
5 ]

£||g !\:"!'r

SIAELY

"

QY $0t1a yai qf dyb¥ eiiSE MLl DEG)] MFRICE 4 0 )

AiTIAt NIl a T +DFyI &
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®ai1-8a ¢ FGK

il FdZA | alghd)Z §R¥ aa A FUEdz AT I I.AT +qai Il a
y1 5 AlbrapoditsReliplElity)( 8117 DA & dfeddk | & &AF+2 DG

. tue &¢ afllTaZ + DZ p DAVET T T4 @PH 3 PIGF va G b il y DZ

ad yGndzdZ ODA! &8 yoGhk! & 11 & éail 3
eGzhi & +admdz 1! & eGzhTk! & éeGzhi dz Op
Opé&ahi t+ hulLj i dk z a n{hDAaS |dA 4y & OuhuA |DA
bk Gdz# ai ofak! yoDoOk! & yUP GNjoi
Gl | ad Aidz A%z ai!ada eails!a yoh
cilsDZ T61s5k! &8 &1 Nj t dz®df skl O50 ¢y & &qa v
O.pPOYyZ c¢cioaa!
®) 11 FdZAi | FDZ &A$+24aA ( F2I &48-3)é FiGAIZAW |
AVE 1 { ADACRhEAF Téal (DA & ¢ FGkla &A+zaA
AVE xefl 1! Gl i Gi i
- e t 0Zi s noFi!
CR (r) V) e ai
0.859 0.984 0.9 0.9 10 O! GTdz2 & 4 .
— - } DAZGT! &
0.822 0.979 0.9 0.9 10 t dzai k1 dz i Ny
> - (y!l k1 dz
0.9 0.999 0.9 0.9 20 t DAZGT! &
0.741| 0.966 0.9/ 0.9 10 t O TGTkd N
0.708 | 0.960 0.9| 0.9 10 } pd dzdzl & aur
— ( Y huGk
0.9 0.9 0.9 0.9 20 aguP! g
0.7/ 0.9 0.9 0.9 18 todzo6l] (661 a!tdd dzdELl
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i 1 GLjai *# GdzO dja Beb &a3 18@sad 8 sidLgaG A NF Gk
AVE) 6DPk1dz & yO6Ghk! & poép 1 Tadzu NLjZ 1 h
@a D] U4 &7 nh GnoDZ yvaTo!d& pk tdzwp ypa
b bl Ljli Bhd Gpl#AnNGR! & 1 0 3 k0dz29838 15 DM dp | & GHjA
@a D] U8 4diLpjjhlwade GroN ¥ t+ dzop eézDl i1 5 (Gnoc
ypad eLjGF 135 aind!Pd dediInEEMN 466 H s RAdZ 14
I DZa bpol! & 11 N iyAL.0@B @E DIUAS dgdf! 88kj! Go rpak!
din tzskidz ahtzBO5Gaha! Badyegaskwhdapkaok

~ v

ONja eéGhA! & pop NDAk &7.!78d1 DOEFE iGwjzd

(Anderson and Gerbing,(1988) O6 o T! & i oaa'

ez Ohjol B yTak! 8AEK 6 0Pl gZpd YAEGRLGIS

OP. $0¢dzo1 ! & 1T hfd eLjG+ I1"Ljiy0osha dg7passl | &

ear 03kdz ydz 103kdz y¥ eairl 5 ya 1 hukzlj G

50) OT Lji & i ohh yGndz2t & &i Nj O5 y o6 Ghkil 1ad i o
(Hair et al., 2014)(%

yodaKDZ) doeNpda®m) (ydz + Lja+dz OF GnjLj! & GnjD&

. 00hdk! aa
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WFpuyuHM WNT Cmb
GlLjai a+ t+ oFGn # difpkjad UGk HECLGIE G REdy &y & dENB]

( https://forms.gle/M2PaDyXUXErmSmB5A + & )iy hik Hp&ohaa 19

e GLjG /BB ENYIP yd218i1atE | B4 5(3 5)d DIZLjG huk d dlida
| Z@GAE Gk Yz0%WE By df h(|tLLjGAUKI¥ka 6 DO Kk DZ + o! GT!

(17-3) yain! & O3> Owa dz

el FTIa ¢FdZF Gt eUa hGe dZA KHiy-BY Ul au 7 7 3A
ui et I
dZF G
¢ F dZFha rijUHFT [ ¢ FdzF G ¢ F dZF G .
3 el FTI T U DZ Il &
U7 +et ¥ el F1 3 huYi AD
e uil + ot
%0 8 0 3 3 &l ail a 03
%0 3 0 1 1 YVEFY 11
%0 3 0 1 1 yFEFY 111
%1 0 5 5 yes 11D
%9 6 6 340 346 U8 ADZ
%9 8 6 350 356 6 A DAUDA

tue &7 1 lled@PFcOpt 1 &t
+ 0k eai ofpkdz & i C
2GoT& 0G6azw) :t0! Gkt &! daCzdwlta | deldli A 6 2K

. (tdzai k1dz2 a t o0diLjk! a


https://forms.gle/M2PaDyXUXErmSmB5A
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Gona! dL9g¥kKAT& dz0& + p G6!1&a) 0:itRYf RAGKD i dnj! 146 z v
. (t pddzdz &

.t 0dz0 6 LjlO!I64 adiat a10!3ék d

i OF TOB 21 Wl FyI
.t 6aFd? & podliLPpKRASC & djosgas KOHALLAT 1 ! & y dZf
.aio+ak! B Z2DDMWGT H &k |1 Ra&DHK! & D
Gai 0o oLjlaa AU Cre@iok] (3ot G A BAD A akaB RAai i ! a4 e
. ai Go zdz a
e G8 W0 Y \CAGEREHES kR jAd7E 2 @k UBRAADE] e Guaut
(AVE 6 DPk | d2 & &#HiCHHIKd Adceaylizdh
bol KMOTITEWRE: PR G &7 ! dDHGEEHBF Faulme ka a
.Loadings Yy huB Ki AT 2| & ook Vallied © R &# & 1§06 z ! &
i Ghuk P &tructuralz Equation Model t @!l’ﬁﬁ étTadzaj ®ai Pkla |
} Sryddi Bu i TG hud?! & REEHP iGhGHedd & deuak0 &8Ok ! aa é
.SMART PLS 3.3.3
0fi BA4d Ghuk P&a e &i Tadei o #Bk yah ORE€E 8 OHo
Cross) Ai PU& yywdrd & &4 fFxpi@dada Uy Lji a5 @a D] dhu &

. Loadings
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LGai la GT21l a

(cFi Ti 214 7 FGt qaA

Luall 31y31 Wbl Loy (Wil
kel duolyll Sl pdial 0gil iy

Al Olusyd slast WG
el Juldg

| OF TeUa

VGal la UTI24) & G0 DA 46 6 QDZ : (

i

~
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uDZ & DZ : UA &
} DA 06 hhadijs&Ppai Pk{Gh t AoGh! & édiGp

i Ghuk P& O35 Sttudtudal Eguiation ddelingSEMk a( +.  F G Ljhu!

A\~

~

iT N +tzohé GUkP& T DZ e&i 6z3kdz@ & yoh &«
a yoiozkdz2 & yoh T TGhudz! & T OAdk! & eat

bl

(@]

i 6! & |j1 N| dZ22& k&3 ICd#+a . Y pulGXk | IGREZ v d & | 2

(@]

} 36P! & tndih!d@ t106i6 éohTaa Gdz# . épal
ioil khu + Bhuki d2 & +t OFGToU& éa&ai GhukPU& |
G5i Nj t 66P! & +OkDA30 nNNdadi fruh & heloduTias LEKLAN] yyac
eGondi hul & T Nj t DAd?A ydza . eGlaii! &da

(Rigdon, E. 2016) G NPL&3].8B5ERER STATAAMOS ¢i a njT dz! &

vy dz i ohilzdl &j THp.n0E BKPIBIED ndz v + AoGh! & &
| DZ & Gz hiTdz ! &i pRapk i &Sy kPHEAIZG= ! 8 ky O K 1dEG
yizdaA ee*id? & éGhiA! da Gs! & 1 GhiLjai ¥ y A
yLjias! &48006dzk! & ai T! 3AVB A dzDPIKT !dA &y dz o<

e47i GhukPa T11!4a +t5G6uUGh U Ai PU& vydzdaz! &

—

sizkd &7 adijl Ghu Td16 O1Gla éeiadidj ydz od
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a moasufement modgl

( ODPAai! &

d 1a

i a dzLj!

&y

01 Gol !

&1 adij! &)

(Hairetal.,,2014) . e GO wi 5! &

U 8l1aRdpae U Dl @LJB AW n
&1 n 5-s4kipdi (( 4/.5286 dF 1

g0

( hu% DEBI| Il %4 2 DA 4

TT S+DA FGt PIEGEDA s A hi T FI (DA yaich 3 4t ©dzC

Flii FYyGaA hezaiil a

&l ai a)

Uttt 2 D4 a

v dz 0 Istoukturad moded

¢ al 1 &:t ppdl dZF ky N
b F N & a3HmEE ddxsa e RFAAAR dZ | 61 o k

o1l . eIz (

TV &t DA a

& ai a)

(h¥DF Il da hi lAde DA a
_ a ai 01 4
®06 k Aa t L izl pp
ai G( OhuG
1| 614a282 |1.32 2.80 O! GTdz & @ 1
2| 6148649 |1.15 2.61 b dz8 i Kk § dz ] 2
61 a4.77 2.70 } DHZGT! &
1.96. 0Bak]dz t UjAHzipo! ain! &

Nh F Gk |
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vyl k1d2 & i Gk BA &t dzBpauUt 61 Gozdz2! & &G54l ol

iluvRzga@aeégbD GnjLja yoOotko i zhDZ + oODAE! &

. piPk1d? & GOLTKk' & AGSI d GI 5

b a2y 02 4 & eLjGx pol ! &

I} TTNG hykoRdan &ydap yosah

GnjLjZ i o0hizk! & pk OkDAafdEIpaEEAZ! EGChd Gp +wa

G6hGKk! [ a&izk|adobhgi

ViZa n@ai oCeLhe 6 Lad +Njat |

-4 ) PHPpia.ywaoihwwlad O5 wajwdzz wlj COAZE&ETba + 0!

} DAZGT! & t+ 06! aagdz & c¢i &

=0 lOF HbB IOF M fpeaytb¥ p ANPB YOF wT B X b

huEDF 1 Ila hi llAdazdDA @&l ai 4 1 FYGa ¢
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nl FTDA & Aifyp@E &t oAZThdad Y 1 4T 34 calii
OAT T¢ T RH Gt qa hbDisA hiiT Fi(rErBl aAt Bz al ed
"Nl FTDA a4 &4FOTa
9 Uai| 01 é
®O Kkl Aak| t t| _ | ci & di
ar G OhG
1| 614a 190| 158 284 . OptaPU& padk! V110
®@GoT4a&a eGzDbAk 1 DZ RC(
2 270 1.34| 281 V1.1
61a . Ol (
i LjiZ O! GTdz & &GoTU
2 2.61| 1.37| 281 V1.3
651 a g
2| 614 261 137 281 1 05GsTh + 08! GdZ IV14
2| 6148 233| 149| 281 O! GTdz2 & ydz i dz0& +0 IV17
@Gli Gdzdz2! & 0ohdk T
2| 248 | 1.42| 281 V1.9
01 a t
7| 614 251 147| 280 . O! GTdz2 & @®GoTa ydz ¢ V16
®GoT4a4 UA&iNa a6l ok
8 2.73| 1.47| 2.79 V1.5
61a I 5G+#
i Z&al hu + 1 DZkdz & ¢
9 3.07| 1.37| 2.77 V1.8
014 t oooT! a t oOf
ydTh O! GTdz2l & &Go T
10| _ | 3.36| 1.34| 2.76 . V1.2
014 .t oLjnjdzl a
61a 282 2.80 O! GTdz2 & &
1.98. 0Bak]dz t UjBHzoipd! ain! &
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6as ué ilisGhuk Pa t dzopa +t+ 01 Gozdz2 a eG35ail ol
i 1 Nj2i. BO2BDA( GnjLjd y ok 6 OlzGUDE! & oDEd Taa
bl Pkldz1da dIBLEA kG&AR| FkGdE | Ald k | d?

bdzol ! & ydz i hu¥sd eéLjG# ptoil Gk §& Np &P diai
GnjLjiz i1 6hizk! 8 pk OkOAa k|G Pl ZZ! (BSHp &p t a8
ya [ $fak b 1A [ & fcljdz hy & LGz d 1 &1 Nja ¢

} hGnk1U& IjT N yolok! +Ti5 UGLJNj yaa C
.yain! a8 O35 @b@dz a Njy @dd BF &.

huDA 1 t 2 DAay Gud Difivtlllaa hadB FYo DZat 34 ¢

al"FODATLRM Gt Qa4 hDi sA hiiT FI(§-BM aAL Bz 47 ©d
" DA t e DA & i DA Il &

UT bhlomb| t W pPpFpr CA,;:“ Wp CB {
1| ABpm5S37 |1.20 2.67 . aFpbPHBBKF g CFMKIV23
2| ABM5S33 |1.23 2.65 PTOXIKOF OF bxwF aKpfIva7
3| ABpmb540 |1.24 2.64 . CCTIKF SmAbHKIV25
4| ApHmb591l |1.25 2.63 WT A34 b He HORY Yugit/hibre BEBKIHA 1V2.9
S| Apm585 |1.28 2.62 . wt 1t 9AKOF ppFmxBPKIV26
6|, |573 |134 | 250 wrpreblUeF QJ_TE:(ELOFQJQ V2.2

Kys|628 |1.26 2.58 wWBFpbHBIKF wtBXbKF d9F|IV2.10
Kys>|641 |1.25 2.57 . OlOF B IOF F¥Yp pl YB AaT1|IV24
9/ Ky |[633 |131 2.56 . WpwmtHF?3 _ FUbpbFab]lv2s
10, (614 |136 [255 JpYIOF Wwefbw QJpI'BFpBFﬁI'OVILB V2.1
A BHM 6.49 2.61 wB Fphhe K]
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1.

®e! 'Goidanl s Ghuk Pa

t dzo p a

96 . 0Bak]dz t UjAHzspo! ai n!

} 07 GO z dZ!

a

e G54ai oL

i 7 Nj 2i.pklzékzaDh( GnjLjd y 6 tuk 6 itzdrADZk 11dD B 1 &
.pi Pkl1dz & GOLTk! & AGSI dzt Gl
bdzol ' & ydz 1 8 eLjG# ptoil Grak HE Nb o/p ddiai
GnjLjZ i 0hzk! & pk dDk 0 Aa k|Gl PaFZEZ! @G hp Gp + Y a
Tz1k +tAaohdz ai &E6vil B! § 2y & i 10'lzau @iLEHH 1]
NLlj*! a GnkGI D& 6zh O5 Gzu ydz a$Tk GnjL
.yainhdt ®dFogdeadn! & Aak | dz
(adqla yiNla) UGFtlha 17 gtbda iFy«
VGRt NIFFICOEGE qa hbDisA hitT Fi@ bl aAr fiz 4l od
(adqha yiNIa)
WTb omb|l t w pPpFFQW CA;:" bl au
2| KY> 9.44 1.00 2.49 WT FbF b B 1
1| KYy> 8.90 0.99 2.53 WL CB B OA 2
Kys| 11.85 2.51 ® b1 > HOF
1.98. 0Bak|dz t UjAHztps! ain! &

yHhGK! 8t 1 Sk @8 a4t 026 w0t 071 Goz d? &

(ad

Pl

e G54ai ol

& pin! A
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el |l o ip t2dzpllled DRI N njiLjlik # ©Oavk© | z uDZ
.pi Pkldz & GO6LTk! & AGHI

bdzol ' & ydz i hudad eLjG# ptoil Grak HE Nb /P ddai
GnjLjiz id6hzk! & pk OkOAa k|G P A58 ! @p + D &
yoD&Fai jRAUVOS i Ghdr! aNjyFEdzceldeau e LjiGF |
@Gli Gdzdz O5 O6oT! & 1 GdAk|1U& y2Z ciozh

& Gli Gdzd? At jEdj © G BN !

[
R

)

(@

wT HbF bbb B b F  cull F CABKBFIORE TFCr/ithv FOM X BH FOF  C T Y «

Gaana yiNIla :UEF4)l@ 17 S+DAa 1 Fyc
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e F 6 SR Gt qa

i TF T+ DAYaEzhisi f ol a4 huds Y

"W TFTt DA &

1 a1 z a

PFp

A BN

UT bhlomb twpprwc’ér Wo CB {
1| ¢y,| 645| 121] 258 ~FTDBXBIOF QTMA"J’@K‘DW_‘ DV1.6
2| Ky, | 691 118| 257 AFM WwTp e Ok V"_3 LT‘F: g,[ DV1.5
3| kys| 749 113 255 WCETebeOF WpTp*tHOF | pvi.io

, 757| 114| 254 FADCTZ cT GFpTTRbBIOF |, 5
KY> . Wt b
5/ «y,| 758 115| 253 Wp bt wreds Ef?%?%ﬁ DV1.3
5|kys>| 7.45| 1.18| 253 WHhEm bbbl 3 drBM{ DV19
7/ ky>| 7.86| 1.17| 251 WphthtHOF wTTpF| pvis
8| kys| 7.77| 120| 250 ®mMBIOF WIOF AEF e TT WhBF | pyig
9|, 777 127| 247 AFTFTbcF Wwr3AbO O 5,
KY> 0 HOF
10| gy | 1538 1.02| 2.16 - WYertebeOF wTp 1B OF pyvi.1
Kys| 9.44 2.49 WT HoF b B
1.98. 0Bak|dz t UjAz6tpd! ain! &

t p"Goiéztwl s Gluk Pa t+ dzodpa t 0i GOz dZ a

b dz5 | 1 &2 . I)BTON ziDBk zGnpLja( § o huk &

t dzo |

GnjLjZz

I a

ydz i

T Ohuz k! &

. pi Pkld? & G4dLTKk! &

C

huDZ s A ki1 FT(9-BM a At Bz 4t ©4d:

e G5ai ol

AGo Il dz

{ ® WO k 478 B2 |
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