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Abstract

This study addressed the option of visual verification in the e-contract, which
considers a form of protection granted by legislation and laws to protect the purchaser,
the main reason for selecting this topic for debating is the importance of the integrity of
satisfaction in the e-contract, recently, the e-commerce began to expand significantly
worldwide, as most contracts have been concluded electronically, accordingly, what
called electronic contract has emerged, which is characterized by several advantages, in
which the most important of it, is saving efforts, time, expenses and overcome the spatial
barrier, despite these advantages, however, disputes and strife about it increasing, due to
several reasons, including the defect and deficiency that affects the integrity of

satisfaction of the customer (the buyer).

By searching within the legal provisions that related to contracts which concluded
electronically, such the Jordanian Electronic Transaction Law No. (15) of (2015), there
were no special provisions dealt with the integrity of satisfaction of the contract parties,
therefore it was necessary to refer to the Jordanian Civil Law to search for legal provisions
that address the reduction of defects or deficiencies of the satisfaction within the e-
contract, and through the research, the so-called visual verification option was observed,
in which the Jordanian legislator defines the conditions that must be met to validly the

option, duration, and the cases in which the option spoilage.

Accordingly, this study highlighted how to apply the option of vision as a right secure
the integrity of satisfaction against any defect or deficiency within the electronic contract,
which is newly emerged, as this study relied on the analytical and comparative approach
to study the regulations in which govern both the option of the visual verification and the
e-contract in the Jordanian Civil Law and the Jordanian Electronic Transaction Law, as

this study submitted a set of results and recommendations, in which most important is the



insufficient legal provisions through which identifying the controls of applying the vision
option and how to implement the option of visual verification within the e-contract.

Keywords: Visual Verification Option, Electronic Contract, Electronic Commerce.
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