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The Degree of Satisfaction of the Students of Mureijeeb Al-Fahd refugee
camp with the Educational Services provided by the Digital School during
the Corona Pandemic
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Abstract
The study aimed to identify the degree of satisfaction of the students of

Mureijeeb Al-Fahd refugee camp for Syrian refugees in Jordan with the educational
services provided by the digital school in the academic year 2020/2021. To achieve
the objectives of the study, the descriptive approach was used, and a questionnaire
was developed that included measuring the degree of students' satisfaction with the
educational services provided by the digital school, It is divided into three areas:
infrastructure, teacher competence, teaching methods and assessment, The study
sample consisted of (108) male and female high school students in the digital school
in Mureijeeb Al-Fahd refugee camp for Syrian refugees in Jordan, The results
showed that the degree of satisfaction of the students of Mureijeeb Al-Fahd refugee
camp with the educational services provided by the digital school is high, The field
of teacher competence came in the first degree, then the field of infrastructure, then
the field of teaching methods and assessment in the last degree, the results showed
that there were statistically significant differences in the estimates of the study
sample members according to the sex variable in favor of males, and In light of the
results, the study made several recommendations, the most important of which are:
Holding educational workshops for students to clarify teaching methods and
assessment methods in the digital school, to modify their perceptions of them.

Keywords: Digital School, The Educational Services, Mureijeeb Al-Fahd
refugee camp, Corona Pandemic.
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