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The Degree of Practicing the Leadership Skills necessary for Crisis
Management by School Principals in the Qasaba of Madaba
District From the Teachers' Perspectives
Prepared by: Hajer Hassan Al Dugs
Supervised by: Dr. Laila Mohammad Hosni Abu Al Ola
Abstract

The study aimed to reveal the degree of leadership skills necessary for crisis
management by school principals in the Kasbah of Madaba from the teachers' point of
view. A questionnaire about leadership skills necessary for crisis management, and
among the most prominent results of the study, the following: The degree of school
principals’ practice of leadership skills necessary for crisis management in the Kasbah of
Madaba district from the teachers' point of view is high, in general, as it came to a (high)
degree with an arithmetic mean (3.93) and a standard deviation (0.66) The arrangement
of the sub-domains is as follows: The field (leadership skills in the post-crisis stage) came
first, followed by the field (leadership skills in the stage of the crisis), and the field

(leadership skills in the pre-crisis stage) came in the third and last place .

It was found that there were no statistically significant differences in the degree to
which school principals practiced leadership skills necessary for crisis management in the
Kasbah of Madaba from the teachers' point of view due to the variables of gender and
years of experience, and there were statistically significant differences due to the

educational qualification variable and in favor of the bachelor's degree.

In light of the results of the study, many recommendations were made, most notably
the training of school principals to conduct a comprehensive survey of the school’s
internal and external environment to investigate early signs of a possible crisis, and to
increase school principals’ keenness on the clarity of their decisions taken in the crisis

situation for all employees.

Keywords: Leadership Skills, Crisis Management, School Principals, Teachers,
Madaba Kasbah.
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