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Abstract

The study aimed to show the role of Jordanian media in facing rumors from the
point of view of media professionals to know the most common rumors and the motives
behind their spread. The study provides the survey method, as it is one of the most suitable
methods for this type of descriptive studies that describe the phenomenon and its analysis
and its results.

Data for this study were collected, for workers in the official media in Jordan which
consist of the media at the Jordan TV Corporation, the Jordanian News Agency "Petra",
and the daily Al-Rai newspaper, The total employees' sample are (397). The data collection
was made during months of February - March - April 2010. Because of the difficulty in
reaching all the research community, the cluster sample was finally chosen for (157)
individuals, including (46) on Jordanian TV, (32) at Petra, and (79) in the daily Al-Rai.

The study concluded that there are results: The highest percentage of respondents
(87.9%) supported that the most common rumors circulating in the Kingdom at this time
are social rumors first, followed by media in the second degree with a rate of (79.6%),
followed by economic rumors in the third degree with a rate of (75.8) %), And the rumors
aiming at the assassination of figures came in the fourth degree with answers (69.4%),
while the political rumors came in the fifth degree with answers (67.5%).The study showed
an average degree of approval on the role of the Jordanian media in facing rumors in
general, with an average of answers of (3.39) and the presence of statistically significant
differences in the role of the Jordanian media in facing rumors according to personal and
functional variables attributable to the difference in (age, gender, workplace) And about the
differences in favor of males, The study recommended working to activate the role of the
official Jordanian media into facing rumors by conducting extensive dialogue programs on
the topic of every important rumor, and working to refute them transparently through
official and media sources, and working to activate the code of ethics for global media
workers in various Jordanian media outlets that compel journalists to cooperate with
government agencies to address rumors in Jordan.

Key words: - Role - Jordanian media — rumours- Journalistis
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