b ugill Gpaa Il A e gl o
MIDDLE EAST UNIVERSITY

Abmman - Jordan

U)o sa Al £ ekt B Aalad) cilBlad) g0
G Cdaal) S dgag (e

The Role of Public Relations in Developing the
Performance of Jordanian Television from

the Viewpoint of Jordan Journalists

KKy

Adgladl) afgd as ) dasa

il pai)

andl) o Sl ) gisa
Sleyl b pualal) A o Jgeant) ciltbial Yiasio) Al o2 cuath

Sley) 4l
gy 3l daala

22021 (Al il



20

ua i

Wy iy (s grat 293 Jang¥) (3380 Arals (il ddgliaddl pablnl sasa Ul
sie Zgalall elulally Sla M Al cluugally cilipgdl o cclalindl f ctagdt T, <l

Jit,

Adgladll amby) dasa tau)

2021 / 01 / 18 :z)lall




daBla At )8
Oa S el el gkt B Aalall culBall g8 " i Aagurgally Al 230 cuiy
s Gplaaall S dgag
Agladll as ) deaa tcalyll
2021 / 01 / 18 sy cjualy

LB Aiad plae]

Pl Jand) dga FEW paatd)

e L Gyal dadly Wifiys aalall Jaly e fpme o desa Cile L3
—‘/‘/VL Lo Gyl dnals EPR-A el e anSllae

: /é? L N 38l daola Jaalall Jaly (e e @l aaal s .

Al

;
. ‘%Jﬂﬂ\ Gl daals Aadall il @l deas ke

daalall z)l& (e fpume Aaapal) deae ppand .

—

L



opliy 84

Vs cpaalsiall sgal) 13a el Wigha W Jeus e juy 3 Galladl ) 4 2eal
psle jgisal) ) sl (S8 Gaee oo e deapill el o V) Al o3gr Simay
‘:L\..LCJL}AE)G_ET Loj c‘LA.DS ajﬁ&”\ﬁw‘ﬂhj c‘_“_\lh)‘jﬁcu\)ﬂ}]b‘é_\s}igﬂ\ wﬁ‘

csalall gl 13 Sl e S G2 Y calaial (e Al

Gudll dadla A DoY) A BNl asan ) il adaes AN Qi 30 LS
Agalall e DA (yse IS I 1se28 ) 4080 & SDlaj s oY)

Cilasngall (B Calalad) Cia¥) Cdauall ) alisY) Jay Sl sa IS W,
seniliais agillaY Gy Blaay) A e 4lay) 8 Usle ol ool 480 Ldaal)
el i alal e Saclus 8 SV Y Aol

Lo ) Jang¥) (5 5cl) Aaaly Aia b cplelall dga Llle 530 o liall 138 8 i
Agralall Auhy PUA 3aebually gall b madi & e ol

S (& ) ey ) iag gy daal Al Sallgg gally ST o QIS e
4o b Jualsiall pgpmass ¢ AN abga agd liae calall Jipse 3 JaY) cagyn sl
ALYl sad aaall

olaall agasl Lalls apialy _alall sagan 8 iy 38 o ST of ol O il e s

Ealy)



s 1Y)
al e Ly 138 Al cpipsall Gsally
. - - we o - . ‘
Al flsy Pla la ) iy Al sysal) Jag) s
NE-REN Abas ?QJ ewﬁi

n



e et O gl
) e+ttt e e et e e et e e et e e et e e et e e ttn e et e et ettt e et e aa e taaeaernns s s
e e Aaslid) Aol )8
N eSS
PP ¢y
e e et eenaae ettt ettt e ettt e et ettt e ettt a e et etraaeeeeenaas Gl ginall i yed
Z e Jlaall 43l
T claalal) dails
TP Ayl 43lL il
B rererrer e Aplay) ARl il
lgiaanly Auahl) A1 10 5Y) Juadl)
PSPPI Leaidll
D ettt e et e et e e et eet e ett e etta ettt e et ataaartnaaaaanans Ayl Al
B ettt ettt et ettt et et et ea e e eanes Lahal) Calaaf
B et ea e aan s Ayl daal
B ettt e e e Luhyall asd
o ds)yall agas
B ettt Ayl lallaiag

B e ettt e e e e e ettt e eeeeea bt e eeeeatt e aaeartraaaanns @okaill Uy 1Yl
T et ALl bl pal) £ L
38 ettt Al cluhall e Aol oda e b

(e la¥ly Ay hall) Al Lagia bl Juaidl

B0 Ganall e
T Ayl ading
L dyall due



G PP PPU PP PPRPN Lyl 314

A3 e e aa il 1Y) Baa
A e Ayl il paia
AB ettt e et et aa e aa e araaas Auhyall eyl
PN iilasy! clallad)

il o2 ) Juadll

R U IV Jlsadl e Llayl dabeiall mibil)
A9 et S sl e Alay dilaid) il
o) U UUPRRRPPIN CAE Jlgad) e DlaY L Aalaiall il
5 et el Jlsadl) e Dlayl Al il
54 e el Jlsaad) (i DlaY Al il
b gilly gilial) AdBlia 1 pualdd) Juail)
T et Js¥) sl e Al Alleial) bl Alie
T2 e S Jlsaad) (e Blay L dilaial) bl Al
A T AN Jlgadd) e LlaY s Ailaial) geslial) sl
T e el Jlsad) e LlaYl Alaial) geslial) dslie
T6 e el Jladd) e DlaYl Ailaial) peilial) il
O e Gloa il
&abally silaall
B0 et ettt aaan, Ll galyall 1Yl
83 ettt aaa Gaia¥l aalyal :lals

oY« T Claalal)



Jglaall daild

daduall dssal ssina I
Jsaal) ad,

40 coiadl i b duhal) due Y Lhad) cadly sl | 1 -3

41 and) el Tt Ayl due DAY duid) udlly a2 - 3

41 ol Jasall il lass dabpall due 3V dysiall Cailly <l | 3 -3

42 ikl i b Al due o8 Lgal cudlly a4 - 3
s sae el e Al Aue 3T Ayl o ully il

43 ] 5-3

" G} cDlales e caiSH (Cronbach's alpha) Wi &L < 63
bl e sl
) dadlise ysna <l Ay Ll calihay s dploal) Cillaw il

48 | ki dens e S0V il e ol gl S Sdall | 7 - 4
WSS sl pluall Jassgially ¢ sl
G Jand) Sl sne el dplmal) caldhaily dpluall s sial

50 | Aeas oo SOV sl ool (giie skl Aalal) R lgeriis | 8 - 4
IS sl leadl Lo gially ¢ aaall ks
Laalise (g5inme sae sl dgybeal) caldlmiy s dulual)l cila s giall

51 | oo BV sl e A 3y5um JS 8 Aigad) juledd) Gadi| 9 - 4
CJSS sl luall Laugially pdaiall s dgas
N lae sae il dplmall ClalaiV )y dpluall cillas siall = |t

52 | comiaall laidgay e )Y sl oY daladl D Grwas | 10 - 4
IS saall pleall o siall
A (ssiame sae bl dgyheall iy ls Al ) il gial)

54 | hssidly copiaal) pa S5V gl Aalad) Bl sl | 11 - 4
JSS saall sl

s haiall L gaall d5Limall iy s Gl )l e il g

A2 ganl)




dadal)

Joad) ggina

— Juail) a8,
Jeaadl ad,

56

53s & oAl oo caiSl (ANOVA) bl jlaal Gk il
SOV sl e ) g bkl G 8 Aalell B s Lase
Al clpriall i Gtaaall i dgas o0

13-4

57

il Las gaall 4y leal) caldlmiyls il all il il

EEF

14-4

58

QDA e 1af (gt okl Aalall Bl Lot ) Jasll ol
A sanal) el g Cppiaall i dgay e S0

15-4

59

e 2l Land) liladl (Scheffe) ade 5 Hlal Gl zi
Al Bl Lpeadt s 1 Jaadl LT e 3 Gl e
L s all )l deay (e Y Gspalil) o1l g5 e yykal

Agda )yt

16 - 4

60

il Leg gaall 4 lpead) colalmiyls ol —uall il gidl)

R

17 -4

61

D o R 515 IS S ADISYly Rl sted Gl
b sanal) Ol paiall g Cpiaall 8 dgay e (S0

18 -4

62

oo Sl el Gllaall (Scheffe) ady & jlial Gula il
OS5 b DUV, el pladll Gt Aaale jpne (8 Gl
il Tad Gpia il Sl deas (e P sl e Al By5aa

el

19 -4

63

oo oSS Anall) Gllaall (Scheffe) ade & jlial Gula il
A BTl T el Gl Lal s e (b Gyl e
b s aall Sl deag (e (S0 sl G dia B5ea JS I

A i

20-4

64

el La saall 4Ll calahaiyls dloall e giall

A ganall

21 -4




G

. — Juadll o3,
daial Jedadl gsisa '
Jdaaad )
Clae Hyme b 3ol e i3SI (ANOVA) sl Gl il
65 | ominall jhidgas e SOV sl 61 Aelall B st | 22 -4
Al sl il yiall e
il Las gaall 4y leal) caldlmiyls il all il il
65 23 -4
A8 el
67 | La cminaall me 0 (il b Alal) B 5 ABe | 24 - 4
g el il pxiiall
Clysriall e gnall 4Ll cilihasyls Al wall cilla gl
67 25-4
A sanall
6 e JSS jslaall (3580 e 3SU (ANOVA) il ok zilis " - 4
A saall il pxiiall
€0 oo eSSl el Gllaall (Scheffe) ady & jlial Gula =il 4
yendl il g JSS Auhall jlae 8 354l
0 oo eSSl el Gllaall (Scheffe) ady & jlial Gula il 08 - 4

Al il b JSS jsladl 3 G5 ) pdlse




daial sgiaal) ad )
87 CnaSaall salud) ¢ Lauly 4a3la 1
88 Ayl Al 2
96 Osdllls A1) duunse ) 4n 50 dagall Jigadt QIS 3




Lrhf:” OsANN g hal el = dalad) clBMall g4
i) Cpaall B dgag 0
Aglaadl) A5h an)y) daaa :alac)
) o Sllae ) gSal) <Gyl
uedlall

Crlalall b 333 e il SV (el el (sie o el ) dndall i
o Al all analy saalie aaliy 53 oyseen o Unilas iy S1 48 st Caags Lyigal
osean (b ASLE Gl dudlie e il el Jh

Gy Cptnall L& 6 cplaid) Guisaall e die e Alaall duhal) Gulad 5 38
sty WY1 B inaall selee oulas s¥3as dsme (1375) e ST mpaae AU
Ssimay diga ki dgay agadl Wdle) Ol (8 Gslany agisSly (Apiaias Ludle) Dluuial
2V e WY ANSy 8y sleny ) puinall e Al Fie Caeys 385 ¢ 323V (sl oo
e IS Dl cpyde s ued a3l sindlly sBl Canias

(el Gabails cdplual) clbugially dggiall cually ccahhSi) Gald) axiinly
duhall ysladl (Cronbach's alpha) Wl &Ly ,S Alabee Gadat 23 WS cddayad) Jslaall
Aall Al LY Tileas) WA 3 o i< (ANOVA) cplill didas Gulss (52
Ouinaall i Agay (e S0V Ganalil) elal ek 3 dlall lEall H50 jslae e Al
b sal agilrie DAY e

Ospill) e eyl g bkl QS A aged Aalall lilall of ) duhal) ks cudl
"ol W ysean bl 5ghs Aalall Bl Ll Sudiys cpdaiall i dgag (e 0)Y)
Dsnal g lag cdansie daall ilSy (1.37) &l (gilame Cabailiy (3.12) (bon anigia il
ipe Al cilSs (0.46) (gylme Caliailys (3.84) ol Jawgiag JSS

B b Cplalad) ) s lyen il (S sl oL8 85 peimy Caalll sl

Glo S5 1Y) Jand Caagy cAgallad) 255800 <l gill) 8 Badina s Eipaa el Ly cAalall
eyl Aol kil agie Gpisaalls Cpaaliall o)l cileSUainly Alall ¢l clu)all o)l

skl
Omdaial) (dalall GlBMe () ga daalidad) clalsl)



The Role of Public Relations in Developing the Performance of Jordanian
Television from the Viewpoint of Jordan Journalists
Prepared by: Mohammed Ibrahim Fouad Al-Khasawneh
Supervised by: Dr. Abdul Kareem Ali Al-Debaisi
Abstract

The study aimed to identify the performance level of Jordanian television and to seek
to enhance the professional capabilities of employees in order to improve its performance
in order to maintain its audience, who continue to watch its various programs in light of
the emergence of competing local channels that have become involved with its audience.

The field study was applied to a sample of journalists registered in the Jordanian
Journalists Syndicate of more than (1375) members, and these practice their journalistic
work in Jordan and belong to media and journalistic institutions, and because they work
in the media field, they have a professional view of the level of performance of Jordanian
television. One hundred questionnaires for journalists who work for the Jordan News
Agency, Al-Rai, Al-Dustour, and Al-Ghad newspapers, by twenty-five questionnaires for
each institution.

The researcher used frequencies, percentages, arithmetic averages, standard
deviation, and simple tables. The (Cronbach's alpha) equation was also applied to the
study axes, and an analysis of variance (ANOVA) was applied to reveal statistically
significant differences of the study sample's responses to the axes of the role of public
relations. In developing the performance of Jordanian TV from the journalists' point of
view, according to their different demographic variables.

The results of the study showed that public relations contribute to forming a positive
impression on Jordanian television from the point of view of journalists and the public
relations activity is characterized by the power of influencing its external audience, “with
the lowest arithmetic mean (3.12) and a standard deviation of (1.37) and the score was
average, and the axis as a whole came with an average (3.84) and a standard deviation
(0.46), and the score was high.

The researcher recommended that Jordanian TV open training courses to qualify
public relations workers, according to modern and approved programs in international
television channels, with the aim of activating performance and focusing on conducting
studies related to polls of viewers and journalists from them to develop the TV program
plan.

Keywords: Role, Public Relations, Journalists.
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(15) dsead

Ay xlagy (15) Jsaall
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JLa) ks 435 ¢(0.003) Ailan) AV asy (4.334) (F) e il G chiglagl) yuial
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0.412 0.897 0.345 2 0.691 ralad) Jajall
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~0.19 - - - - 3.44 L
_ _ . - - 3.63 paia

& AN Ayigal) uleall Salai Aaalie jsme 8 Gl O (20) o (e Ci
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(21) dsaad
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0.73 3.55 J9SA i
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0.55 3.93 39-30¢ Ll

0.66 3.27 4w 49-40
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0.78 3.62 sdiala bl Jajal)
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0.49 2.90 HAS S dida gl
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0.74 3.22 gl 5 (e JE

0.58 3.69 Glgiw 9-5 CAPRIPRYT

0.77 3.63 L. 15-10 danil)
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CYlae Home o Al due bl cllay dpalh G 2sms (21) s e o
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sl Gl By (Aeadl) g dae cAidagl) ¢ adall Jasall ¢ el ¢opuinll) A el
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(22) Jsad
£ 1Y Lalal) cliadl Cpuad c¥laa jsaa B Go8N o Cidsll (ANOVA) Lad)  gudat il
L8 panal cfpiiall lad cpdiaall a5 Agayg o (SO G alil

* ay F o S gia ol s Esara Li)e ,;A,,.m fpaicial)
dilaa) Calag yall Cila pal (Adiiecall)
0.436 0.613 0.247 1 0.247 i)
0.129 1.942 0.783 3 2.349 )
0.717 0.334 0.135 2 0.269 aladl Jajgal)
0.144 1.760 0.710 4 2.839 kgl
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0.403 86 34.687 Uast)
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g cpisall Sl Ggay e S0V el oY Aalall Bl st CV e jsae

(0=<0.05) AV (g5inal (F) ad Joat ol Cum cddlpagall il puiiall
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0.73 3.61 2883
i)
0.36 3.27 &l
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0.61 3.18 Gl 5 e B
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Al g (24) saadl el il b sl
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(24) Jsad

dalad) culBNal) 5,008 A g giua gaa gﬁ @adl ¢ idslt (ANOVA) jLid) gudai il
412 gapal) clpitiall lag Cpmdaial) g S0 Gsaalil) B

ava

, Fod | 2 | fanay,| B | Metebad
dilaa) Calag yall Cila pal (Adiiecall)
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0.338 86 29.056 sty

99 45.849 raaall £oanall
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188 pagall cpiial) LAY lag (JSS 31YY) 0SS jglaall o 5l Al tlay)y

(25) dsaad
L8 pastl) cpitiall g ) gaall 4y jlnal) cilbaiily Anloal) o gial
Aylaal) @lifady) | dglual) clhugiall KA dal)
0.64 3.64 83 =
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0.56 3.41 L 30 (e JB
0.54 4.01 39-30(x "
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0.56 3.53 s Sl
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A jleal) cld)ady) | Anlwall cllawgial) L) kial)
0.41 3.21 AT
0.34 3.11 R
0.42 2.94 R Ai gl
0.51 3.63 A
0.60 3.71 igiia
0.57 3.31 Sl 5 e J
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0.72 3.82 L. 15-10 daail)
0.38 3.36 sl dil 16

DAY bt JESslaall Aplaall cillavgiall dpalls (358 35ag (25) Jsas e Gk

Jsaa cddhaanll cyaiall b S8 jslad) 3 3 ill e a3l (ANOVA) ol [l

(26) Jgad
A8 gasal) cfpiiall e S8 jglaall 55,80 oo Cadsl (ANOVA) Lad) gad il

Ay T L2 gasal) i piiall

Lilasy) S m.:\ bl s i:: ﬁ(imy;ad
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99 35.914 rasaall gsanal
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