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The Role of Social Media Platforms in Developing the Values of Digital
Citizenship among Students at Jordanian Private Universities
Prepared by: Alaa Salah Abdel Raouf Abo Hussein
Supervised by: Dr. Othman Nasser Mansour
Abstract

The current study aims to reveal the role of social media platforms in developing the
values of digital citizenship among students at private Jordanian universities. The study
used the descriptive survey method, and a questionnaire was developed for this purpose
after ensuring its validity and reliability. The study sample consisted of (502) male and
female students selected randomly. Appropriate statistical methods were used to

systematically analyse the data.

The study results showed that the role of social media platforms in developing the
values of digital citizenship among students at private Jordanian universities came to a
(high) degree. The study results concluded that there were no statistically significant
differences between the averages of the study sample due to the (gender) variable;
however, there were statistically significant differences due to the academic degree
variable and in favour of the bachelor’s degree students. The results concluded no
statistically significant differences due to the variable number of accounts on social media
platforms. The results concluded no statistically significant differences due to the faculty

variable.

The study recommended cooperation with the Information Department (IT) to create
a unique social media platform for universities to facilitate communication between
students, graduates, and the faculty members. It also recommends integrating and
teaching digital citizenship as a part of computer course materials and academic

curriculums.

Keywords: Digital Citizenship, Social Media Platforms, Private Universities.
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(6) Gl
(Krejcie & Morgan, 1970) (la,sas uaaS Jsla

i5 £ 110 86 280 165 850 265 3000 341
20 % 120 g2 300 169 200 269 3500 346
25 24 130 o7 320 175 230 274 4000 351
30 28 140 103 340 81 1000 278 4300 354
35 32 130 108 360 186 1100 285 5000 357
40 36 160 113 380 %1 1200 201 6000 361
43 40 170 118 200 196 1300 287 7000 364
50 - 180 123 220 201 1400 302 8000 367
55 43 190 127 440 205 1500 306 2000 368
60 52 200 132 460 210 1600 310 10000 370
65 56 210 136 480 214 1760 313 15600 375
70 39 22 140 360 217 1800 317 20000 377
75 63 230 a4 550 226 1800 320 30000 379
80 66 240 148 600 234 2000 322 40000 380
83 70 250 152 630 242 22060 327 36600 381
20 73 260 1535 700 248 2400 331 73000 382
03 76 270 159 750 234 2600 335 1000000 384

Noite: N is Population Skze; S ks Sample Size

Sowrce: Kregjcie & Morgan 1970
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