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Patient Satisfaction in Plastic Operations and Its Impact on Civil Liability
(A Comparative Study)
By:
Basheer Mohammad Raheem Al-Balani
Supervisor:
Dr. Mamoon Ahmad Rashed Al-Hneti

The current study aimed to identify patient’s satisfaction in plastic operations,
explain the impact of satisfaction on physician’s liability in plastic operations, and lastly to
identify the impacts of physician’s civil liability in plastic operations. In his study, the
researcher used the descriptive approach along with using references and previous studies.

The researcher concluded many results, the most important of which is that plastic
operation has become a necessity responding to people’s needs while there was a tendency
to prohibit it at the beginning, since it affects the safety of the body not aiming to treat the
patient from a physical disease. Later on, plastic operation positioned itself as a medical act
which has its own system, principals and instructions, spreading in all countries to include
all types of congenital and acquired malformations through which a surgeon can fix a beauty
that was corrupted. In addition, jurists and modern justice have acknowledged the treatment
aim of plastic surgery, as this type of treatment is always psychological and there is no doubt
that the relationship is firm between human’s psychology and health. However, this type of
surgery is still controversial relating to its legality, identification of its concept and its
suitability with treatment works which is considered a reason and justification for
physician’s intervention and to make an effect on a human body. The surgeon’s liability was
also a controversy.

Yet, a plastic operation makes it imperative for a physician to abide by conditions
stipulated in law and administrative decisions stipulated by Ministry of Health and Medical

Association.
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