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Suggested Working Scenarios in Harmony with the Future Skills of
Human Resources: Moderating Role of Technological Readiness
A Field Study at Pharmaceutical Companies in Jordan
Prepared by: Noor Fayez Zaal Al-Ramouni
Supervisor: Professor Ahmad Ali Salih
Abstract

The study aims to Propose working scenarios to align with future Human Resources
skills, and to test the Modified role of technology readiness ,and test the modified role of
technological readiness by applying to pharmaceutical industry companies in Jordan. The
study was applied on (6) of these companies agreed to implement the study, out of (15)
companies with more than hundred Employees in each company, from the total number
of (24) companies in this sector. The study community was consisted of (1992)
individuals occupying different job titles such as (general manager, deputy general
manager, unit manager, department manager, employee) ,were (322) questionnaires
were withdrawn randomly from them through a stratified random sample method, with
(218) of returned questionnaires which were valid for analysis representing a (68%) of
these questionnaires. structured interviews were used with a sample of the above
mentioned companies In order to determine the problem of the study, and the
questionnaire was adopted as a tool to measure the study variables through data
collection. Using th Descriptive and inferential statistics methods to analyze these data,
which were represented by the mean, standard deviation, and t-test, exploratory and
confirmatory factor analysis and the structured equation model using AMOS software to

test the hypotheses.

The results of the study showed that the level of the independent variable dimensions
(the proposed work scenarios) was medium in general, and that the level of the future
skills dimensions was generally high, and that the level of the technological readiness
paragraphs was generally medium, and it was found that there is a statistically significant
impact on the proposed Scenarios on the future skills at (o < 0.05)level.with a
statistically significant on the techological readiness in modification of technological
impact of the proposed work scenarios on future skills of human resources at (o < 0.05)

level.



As the change in the value of the explanatory power of the model reached to
(R2 = 0.398), which means The modified variable (technology readiness) explains
about(39.8%) in increasing and clarifying the impact of the independent variable
(proposed work scenarios) on the dependent variable (future skills of human
resources).with no differences in the responses of the sample members in adopting
scenarios according to the organizational age of the company.

The researcher recommended the need for pharmaceutical companies in Jordan to
adopt the hybrid work scenario, because it is the most compatible scenario with skills
and technological readiness, and to increase the interests of pharmaceutical companies
in Jordan in the future skills of human resources, to incubate them, and to develope
necessary tools to attract them from outside the company or / preparing and developing
them from within the company, and creating the proper work environment In the
pharmaceutical industry companies to supports the skills of their employees through
adopting technological developments and increasing technological readiness by giving

importance to technological development and innovation.

Keywords: Work Scenarios, Skills, Remote Work, Hybrid Work, Direct Work,
Pharmaceutical Industry Companies In Jordan.
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