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Abstract

The study aimed to identify the relationship of knowledge management processes with
organizational loyalty among teachers of Southern Badia schools from their perspective, the
study population consisted of (305) teachers, (52) male and (253) female, whose are from
education in the Southern Badia, are chosen by a simple random way to answer the items of
the two study tools. This study's tools are formed from the knowledge management processes
scale is consisting of (34) items and the organizational loyalty scale is consisting of (24) items
that are developed based on reviewing previous studies, while the tools validity and reliability
are extracted. Also, the descriptive relational approach is used to describe the phenomenon and
study the relationship between the variables of this study.

Accordingly, the results of the study show that knowledge management processes are a high
for all variables in the special study tool in knowledge management processes are: Keeping,
identification, applying and generating knowledge, and that there are no statistically significant
differences at the level (o< 0.05) in knowledge management processes due to the gender
variable. social and academic qualifications, while there were statistically significant
differences due to the variable years of experience (5 years or less). In addition, the results of
the study show that organizational loyalty is a high for all variables in the special study tool in
organizational loyalty, are: emotional loyalty, moral loyalty, and continuous loyalty, as well as
there are no statistically significant differences at the level (o< 0.05) in organizational loyalty
due to the variable of gender and educational qualification, while there are statistically
significant differences due to the variable years of experience (5 years or less). The study also

showed a statistically significant positive correlation between knowledge management
processes and organizational loyalty,

In light of the study's results, the recommended: that should be to increase awareness
and application of the concept of knowledge management processes in schools, and the teacher
pay scale and promotions should be restructured within a stimulating system.

Keywords: knowledge management processes, organizational loyalty, knowledge
Identification, knowledge generation, continuous loyalty.
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