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Effectiveness Making of Administrative Decisions among Principals of private
Secondary schools in the capital Amman governorate and it relation to crisis
management from employees the point of view.

Prepared by
Haneen Mahmoud Monjed Hasan
Supervised by
Dr. Amjad Mahmoud Dradkeh
Abstract

This study aimed to identify the degree of effectiveness of administrative decisions of private
secondary school principals in the capital Amman governorate and their relationship to crisis
management from the employees ’point of view. To achieve the goals of the study, the relational
descriptive approach was used. Of her honesty and consistency. A tool was distributed to a sample
of all (457) teachers, supervisors, and assistant directors in the private secondary schools in

Amman Governorate, and they were chosen using the simple random sample method.

The results of the study showed that the degree of effectiveness of administrative decision-making
came high and with an arithmetic average (3.81), as was the degree of crisis management practice
with a high degree and an arithmetic average (3.75), and that there are no statistically significant
differences between the arithmetic means for a response attributable to gender, specialization,

named Career and years of service.

The researcher recommended a set of recommendations, the most important of which was the
necessity of working to deepen and increase awareness of the importance of administrative

decisions and enhance the concept of crisis management within the school environment.

Keywords: Administrative decisions, crisis management.
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