b ugill i llAe gl o
MIDDLE EAST UNIVERSITY

Amman - Jordan

Aigll Ladly ABMe g EPER (A 5SY) ¢18Y) anidl maliyy dllad
O aald) /A gal) Cygad) ANSy (uplia (& cilalaally palzall
The Effectiveness of the EPER Program and Its Relationship

to Job Satisfaction among Teachers of UNRWA
Schools / Jordan Field

das)

A Jaan gy 5 laul

&

il

Bople (e AgA 15 gisal)

Il b ptiualal) A o Jgeent) cilthiial Yiasio) Al o2 cuath

455l Balidlly 5)Y) (il

galially 5, aud
Aasill aglal) 441
gy 3l daala

2021 s



2

o &
s oy o oot 93 boag¥l B8 Aaals gl cGage Juans gy slaad U

leadh vie daaled) ilaally (s Al gl f ccilabiiadl §f eslacd G i<l

U LJ_.\AA &..fu»x c-Lcu.ni 'aw‘}“

22021/6/ {5 syl



dEBLLY diat )8
Lajdly didley EPER (g sV o) auili galip dallad :lgilsicy Ayl o2 cuddys
OV ) Adpall il AUy Gushaa (b cilalrally (ppalual R
¢2021/06/15 sty csyanls

sAd8lial) diad olac

2 gt} Janl) dga diall auy)
> Bl (6 ad) daala ‘L"\.\ihly.'ac‘g Lot a:IJJA u_.'\un‘;\cdi

ke b G,a Ay lpac g 18,0 Boule s A3gd L0

<

a,..;ﬂv () dnals ECRRTINS Jad) Jale alilS L
/
S

K b".@é‘):g‘ a.\js.._lj\ daals La)ld (pas G Awa Jlia .2

\



iy S

o pelll Juay casllalu ailic s cagay Plal ooty WS i Sla Wb des el daal
vy damaag Al e sang deays Lade Ayt U 3 caeme L

Rl e ol ol daadl) oda o dgaead) dmyg cJpealls Bl Jumilly Wlic)
oo Al Ly Auhall e Galayl Wil sgide Aga 5530 ALaldl) MUY ol
CulS 28 (lygmaall slady Ciliall Qs oL)ly maad (o (I 4hed Loy calaialy daliag g
Jas e dsal) daels Al oda sl & adaally cadall 591 4l IS Laa cpally 2idl ]
Aplealls dualall liba 4 aaEills daalls dadlel) ol gl

Jeall 138 zha) b llhes leloaty oo e il ALaldl) AcdUa) dpll sl
Aaalad clilly il Sl jshsay adiily LS cclld Jal o Aalad) agilual gy Guadl]
astall A0S B SNl asendy gouilly (randSY) WSy iy Aliaa Jacg¥l (5l
slall glaxial Al sasall o3 leaha) 3 cadal)l Y1 e agd OIS Ll Ayg

egiinas e oS e (ag gl (4 guaaly

:Adalyl)

wase 5 laul



slaay)

el ) S

e el el 5 e ala e b e
e (53 dena HSall ¢ Laglag Laela IS (A )
e il o) 0l S

o ol Ay

st slall o e Gantle S s e panally SIS 4580 ) e L

RO JECE

ULA"J ujs:mm cee chmadig L.l (gdn CDAG e
L T S e (s velo ... SHasd iu\SuAuJ\

Gl

calsiall agall 13 2Ky

0.439 ;Lﬂui



et e ettt e e O gl
) e et snensnononononononssssssssssesososossssssssssensscsassssssssssssssssssosssosssosns s 58
L P ad8lall daal )58
P )ﬁd&j} ‘)S.:n
ettt ettt ettt et e ettt e et e e e et eee st e areeeeeeaaaas claaly)
B R R R R R PP L_\l_uu\ w2
Z e Jlaal) d4ls
S PP Glaalal) 44518
Bl e e A el Al il
Uttt e anlay) GG oill)
Lgisanly duayal) 18 1Y) Juadl)
O YUY |
e duyal) Aia
A et a e ans Lealind s dudyall Cana
B ettt e e e aans Aubyall daal
e )yl dgas
G duyall o
6 ............................................................................ Mb.ﬂ\ Qlaﬂam.o

0 ettt et e et e e et e et e aa e ra e e aaeeariaaaaas @il ) Y]
26 ettt arnas alall ¢ ALl el £ Lt
33 e L) luhall e Al Aulall ad e

e payly Al hal) < EIEY Juadl)

35 .............................................................................. Mbﬂ\ :\_\LG_LA
35 ............................................................................... M\J.ﬂ\ e
G Ayl due



........................................................................... bl 31)) Baa

............................................................................ Luhall 31} el

............................................................................. JOREANIN
......................................................................... Ailany) cully)

................................................................ JsY) Jaadly Ailaiall il
................................................................ I s alaiall bl
................................................................ AN Jfgaally Aaleiall il

................................................................. bl Dl Ailasial) il
.............................................................. el Jhpudly Ailasial) il

il gilly gilial) AdBlia 1 pualdd) Juail)
......................................................... I3y laally Aalarial) milinl) AL
......................................................... I Jlgaally Ailarial) peslial) Adlie
........................................................ A Jlgaly Aalariall il Zslie

......................................................... bl Jladly ddlaiall geilial) 25815
....................................................... el ) Jpully Aslaiall eitisl) A58l



Jlaad) A3

daial) Jdoaad) ssina Toatleb
Jsaal) ad,
2 ali) 3 Al all gl A5 aylae lalea s calral L)) aine 2 a5 2
(2021-2020) & oyl Joadl) 8 23
36 gt (385 Al due ol oy | 2-3
38 EPER s S ¢ 1o an galin c¥lae o Blop¥l s | 3= 3
28 lgansy EPER 5 5 ¢ 181 o zealig <V lae G sV clalae 43
LA 31
39 csila gl Loapll (ssiaad 51V i G Talo ) CBleles | 5 - 3
" el Agdlad Y ol Ahatl) &5all il Jalass Wl 5 Lg < c_al.u Jalze .3
stdasll Lyl (ggiag g 5SN) £1aY) oy
45 eIV i el yy Allad) Ayl Y laal gylnall Cldhany g dpluadl Jalis Y .
(S
£13Y) s raliyy Aladl i lg A3 kel Caldpaiy g Lplisal) illals i)
46 EPER 35S ¢1aY1 apis zraliny aaanais dgaly Jlaad EPER 551 | 8 - 4
LGl A e
1) i el s Al il A5 Lmall a1 Al iUl il
48 i3S 1Y) an maliny DA e 212Y) (uld Jlsd EPER 35 <1 | 9 - 4
s 45, EPER
£ 13V s el Aladl i yllg A3 lmall lapaiy s dplusal) llals il
50 A 1Y) s malig A e ¢ 13Y) i Jlad EPER 355y | 10 - 4
s 45, EPER
1) i el s Aladl il A5 Lmall ClalpaY g Al iUl il
52 sipe EPER 3 5SY) ¢1aY) ot zealiyy il Jladd EPER 355NV | 11 - 4
A bl L)l ssial Ci)lls dgsbmall lahasVly dpluald) Cllas gial)
>4 D Agye )Yl Al Cusal) Al (plae 3 laleally Gaalaal) f2-4
s Laaylls EPER il sl o181 anis zealing Adlad (s (sapm Balsy) Jalas o 13-4

Adpal) Caall RS Cilabeay alaad il




—Juail) a8,

dadal doad) ssina Jssa 1)

53 212V ans el Aglledl () gy Aplsmall AV )y Apluadl ilass siall 44
ol e o g ySIY)

s s ASNY) e IaY) o el Agllad) Aylenal) Llala iy Al Cillans il 54
Byall Gilgie e pete Cuea
lladl dylunll Gllasgiall G 33l AV HLERY alaY) il Jlas

ol el Sls 200 giial 5 35 SNV eI s sl 16-4

6 0 (V) Jgaall s LOD dpamy A3l s lal o5 (35 8l adilse (g Sl 17— 4
o Jalal

6 21 3Y) aasi el Aladl () Ay Ay lonall ClahatV )y Aylaald) Cillass sial) 18- 4
cealad) dagall e o g 5T

” S9SN 6 1Y) an el s Aalledl Ay lmall ldpaiy s dlasal) ilans sial) 19— 4
lladl Aylual) lassgiall G 338l ANV HLEY calaY) il Jlas

03 el Ailaial) il Gy 55 AV eI it el 20-4

” Al gadagl) Loayl) (sginsal () Ay Apylnall cullaiVls Ayl cillan il _
cosinl) e Caua V) i) 8 A5 Gyl A Cilaaay el
Gsine Jsa duhall Ciline Al 45kl il asy s dplual) o gial)

o7 Byl Glgin dae yiatia s Aiagll Lia)ll 224
(ssinnal dplall Slansgiall G Gaodl) A3 HLERY (alaY) culill Jalas

63 Gy (a1 alil 3 Adsal) Cusall S5 ilalaag ales (52 il La)ll | 23 - 4
Byall Gilgin dae izl

6 Al gadagl) Loayll (ggianal () Ay dylnad) ol aiy s dybuall Cillaws gidl) 44
coalall Jasall e Casa G0V i) 8 Aol Gyl A Cilabeay galae
b (530 il Ll (g gl Aylnal) ol aiy s dyluall Cillaws sidl)

o Apagledl) Aakid) jaaie e G0V 8] 8 Adsal) gal) A Cilalaas 24
s simsal Apluall ilangiall (358l AN HLEY oY) ulial) Jidas

70 Gy (01 alil 8 Adsal) Cusall Sy ilalang alea s3] il La)ll | 26 - 4

70 LSD Jha 3y Jl alasinly dpaedd)l lylidll Jaa | 27 - 4




G

daiall sgiaal) ad )
95 N g ) sy Al 310 1
101 CraSaall 3alud) ¢ Lauds Al 2
102 ALl Laghy s Ayl 31 3
108 | Adsall Cugal) A, ) dan ) (5580 daala (e dage Jagasi QUS| 4
109 Adiaal s )yl 5




Omaleall 803 g1) Lyl asidie g EPER (g 5SIV) 6148 ani graliyy dllad
O asld) /A sal) Cighl) ASy (e B cilalaallg
A hug sl 1das)
bole Cpan L5 15) g8l iy
uadlall

L)l axle s EPER 35 5N 6181 i ealiyy Alad e Capell ) Ayl cba
Al adine 5S5 (a)Y) i) fAdeal) Cigal) ASy Gulae b labrally Cpaleall ikl
(533) e Al iy cAalaas Lalaa (4049) alis Y] ald) & Clalealls Gaaladll 1
meid) Lald) Cagly (B30 () (Olee sin (glee Jlad) Aihaie 8 dalaa Lle
glled uld saal 58 (38) (e i S Audiall 34S DlawY) ciesdiuly LlaY) deagl)
Lol Loapll jeaad 58 (25) 5 el lae dayyf o Aeisa 39 58V oY) ani alin

Lajly aidley EPER 35S o)aY) anii malin dllad of duhal) il cjelsl
LS cidanigia da)x ela GUY) all) falsal) Cusall S5 Gulae (& Slabeally cpalaall ula sl
Crsall A5 uylae & Olaleally Cpaleall g2l adagll Loa)l) ssime o e gl cijindy
s G Al due S8 G AU 3508 aeas Cing cladine ela Y1 a8 A
Lilas) 413 3508 a5 Yy AISD dapall 8 580l i dae puaialy YY) mllialy (puinl)
Al Aalaially oalall Jagall il (spail Aasall Al bl lasgia

Joa Aadaial) Al b Sl 3ale] 8)0 5 tleanl Cilasill (e desanar L) Cuasy
o5 (533 Vs Adasl) Lia)l (55 ad)l sl (pnt Byg iy AN Clehals scld
il julee e Jailly iy o) oY) s alai yygdais Adagl) oY) (gtue Gaal
s By e IS0 oY1 GlE o 50l sSs Allady Ao giase ST 0S5 618N
el lly KA, Gintd) Sladyl dayy DA e 2l oY) e (il sl aaniil Jlad olas
cJale JSdy (paleall ays e Ball Sl @lldg 5 () 3 e il ey als Jpaasig
oulda (Adled (Adigl L) (EPER gVl ¢ld) anli galiy :dalidal) clal
LGN anlB) (Adgal) Eigal) AN



The Effectiveness of the EPER Program and Its Relationship to Job
Satisfaction among Teachers of UNRWA Schools / Jordan Field
Prepared by: Asma’ Yousef Awad
Supervised by: Dr. Khawla Husain Alaiwa
Abstract

This study aimed to know the effectiveness of the EPER program and its relationship
with the job satisfaction of teachers in the schools of the International Relief Agency /
Jordan Region. The study population consisted of male and female teachers in the Jordan
region and reached (4049) male and female teachers, and the sample consisted of (533)
male and female teachers in the (region) North Amman, South Amman, Irbid, and
Zarga). The researcher followed the correlational descriptive approach and used the
questionnaire as a study tool. It consisted of (38) items for the effectiveness of the
electronic performance evaluation program distributed into four domains, and (25) items
for the job satisfaction tool.

The results of the study showed that the effectiveness of the EPER program and its
relationship with the job satisfaction of teachers in the schools of the International Relief
Agency / Jordan Region was of a moderate degree. Significant differences between the
study sample individuals according to the gender variable, in favor of females and the
number of years of experience in the total score, and there are no statistically significant
differences between the average responses of the sample members due to the educational

qualification variable and the educational region.

The study recommended a set of recommendations, the most important of which are:
the need to review the organization's policy on the rules and procedures for promotion,
the need to improve wages to raise the level of job satisfaction, which in turn leads to
improving the level of job performance and developing an annual performance evaluation
system that includes criteria for evaluating performance that are more objective and
effective and be able On the professional measurement of performance and the need to
develop an effective system to encourage employees to perform well by linking
achievement with rewards and promotions, and adjusting the rating scale from 3 to 5 in

order to be able to distribute teachers fairly.

Keywords: EPER, Job Satisfaction, effectiveness, UNRWA schools, Jordan Field.
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