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The Treatment of Local Service Issues in Almamlaka TV Channel’s
in Jordan from A Public Service Views: Analytical Study
Prepared by: Areej Mohammed Alzghoul
Supervised by: Prof. I1zzat Mohammad Hijab
Abstract

The study aimed to find out how Al-Mamlaka TV Channel deals with local service
issues in Jordan, and whether the way they are handled with taking into account the basics
of providing public service. Additionally, it also investigates how did Al-Mamlaka TV
Channel achieved the concept of public service through the content presented by its
shows, specifically through “Ba’ad A-Khabar” show .This study utilized the “Content
Analysis” survey method, and the results that came out from applying the method to the
“Ba’ad A-Khabar” show were used to identify the basic frameworks used for dealing with
local affairs in Al-Mamlaka TV Channel and how close are they to the concept of public
service which is adopted by the channel as its policy. The study community was
comprised of episodes from “Ba’ad A-Khabar” show, which is broadcasted every
Wednesday at 09:05 PM and includes follow-ups of issues that are addressed in the news,
bulletins or shows specialized in local services affairs. The selected episodes were
broadcasted during the period of the shows cycle from 1/1/2021 to 31/3/2021, and the
total number of episodes that have been broadcasted during this period totaled 13
episodes.

The study reached a set of results, the most important of which are the following:

- Al-Mamlaka TV Channel had a clear interest in service issues where citizens were

asking for better service, as it significantly shed light on issues related to the interests

of Jordanian citizens, such as economic issues, municipal services, governorates
councils, water, and transportation.

-“Ba’ad A-Khabar” show gave great attention to services issues at the local level, where

the “Average Interest” level came first with a rate of 52.6%, followed by the “Major

Interest” level at 42.1% .

-“Ba’ad A-Khabar” show used several frameworks to present and discuss issues of local

affairs. The framework defined by the issue ranked first, with a percentage of 44.4% of

the issues discussed by the show, where the focus was on a specific issue and its



repercussions, or an event where its aspects were clear to the public because it is linked

to concrete facts.

Recommendations:

-Al-Mamlaka TV Channel should focus on health, agriculture, and tourism issues in its

shows, as they represent the interests of a wide segment of the Jordanian society.

-Al-Mamlaka TV Channel should better represent the governorates of Ajloun, Tafileh

and the Northern Jordan Valley area to better match the geographical distribution and

represent the whole of the Hashemite Kingdom of Jordan.

-The study recommends increasing the time slots allocated for local issues.
Keywords: Al-Mamlaka TV Channel, public service, service issues, local affairs,
“Ba’ad A-Khabar” show.
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