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The Reality of Employing Artificial Intelligence and Its Relationship to
the Quality of Performance of Jordanian Universities from the
Faculty’s Perspectives
Prepared by: Sujood Al-Mugeeti
Supervised by: Dr. Lila Abu ALola
Abstract

The current study aimed to identify the reality of the employment of artificial
intelligence and its relationship with the quality of performance of Jordanian universities
from the point of view of the faculty members. The study sample consisted of (370)
faculty members, and the descriptive correlative approach was used, and a three-part
questionnaire was developed; The first: includes demographic data, and the second: to
measure the degree of artificial intelligence employment, consisting of (33) items
distributed over the administrative and academic domains, and the third: to measure the
degree of quality performance of Jordanian universities, consisting of (28) items, which
validity and reliability were verified. The results of the study showed that the degree of
artificial intelligence employment in Jordanian universities from the point of view of
faculty members was medium. The results also indicated that there were no differences
in the degree of artificial intelligence employment according to the variables: gender,
academic rank, number of years of experience. While the results showed that there were
statistically significant differences according to the type of college and in favor of the
scientific colleges. The results also showed that the degree of the quality of performance
of Jordanian universities was a medium degree, and that there are no statistically
significant differences in the degree of quality of performance of Jordanian universities
according to the variables: gender, academic rank, number of years of experience, type

of college.

The results also indicated that there was a statistically significant correlation between
the degree of artificial intelligence employment and the total degree of quality

performance of Jordanian universities from the point of view of faculty members.

Keywords: Artificial Intelligence, Quality Of University Performance, Faculty
Members.
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