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ABSTRACT

Prepared hy:
Tareq Abed Alhameed Mussalam

Supervised by:
Dr. Wafa Salih Al Tamimi

The big retail sale institutions in Amman encounter a great competition
to have higger marketing portions through implementing the modern
marketing concept in order to establish relations with the consumers to
have their satisfactions.

This study sought to get introduced to the impact of adopting the modern
marketing concept on consumers at big retail institutions in Amman,
elucidate the nature of the relation hetween adopting the concept of
modern marketing by the big retail institutions and consumer's
satisfaction, provide solutions for marketing problems ( practical
motivation), and add a theory for this issue to get henefit from it later
through the hypotheses of impacts:" there is no incorporeal impact for
the concept of modern marketing ( product, pricing, distribution
,promotion ,needs and desires of consumers) on consumers' satisfaction
at the indication level (0.05) and the dissimilarity theories :" there is no
statistical indication at the satisfaction of consumers that is related to
demographic factors (sex, age, rate of monthly income , place of
residency , place of the institution , dimension of the family , purchase
rate repetition, and the educational qualification ) at the indication level
(0.05) ". This study has been implemented on the consumer who head to
these institutions. The total of the questionnaires paper used in this
study is (403). The study sample stood at (500) persons, (404)
questionnaire paper were returned, and one was not suitable for the
statistical analysis. The varieties of the study were put under a group of
outcomes the most significant of which are: the existence of adopting, in
a high level, the products and the needs of consumers in the big retail
institutions in Amman with a medium level of pricing, distribution, and
promotion in the big retail institution in Amman, and there is a medium
satisfaction to the consumers regarding the big retail institution in
Amman. Also, the study showed that there are statistical differences in
the satisfaction of consumers between east and west of Amman, west
and south of Amman,



and western Amman according to the place of residency, and the place of
the institution at the indication level (0.05) and the preference was to
the west of Amman. According to the out comes of the theoretical part of
the study and the outcomes that came from the real statistical analysis
of the data, the study introduced some recommendations concerning the
products some of which are: big retail institution have to provide multi
benefit products, some regarding pricing one of which is considering
purchase capability for consumers when pricing, and some concerning the
distribution through seeking to provide products at many places. There
were recommendations regarding the promotion, for example, using
different ways in promoting the products including the personal selling
and the general relation. With regard to the needs of consumers, there
were a group of recommendations such as introducing various products
that meet the needs of the consumers. Finally, concerning the
recommendations related to the satisfaction of the consumers, there
were many recommendations such as: paying attention to the
completions submitted by the consumers at the big retail institutions, in
addition to the recommendation of the scholar to carry out more studies
regarding the concept of modern marketing at the sector of insurance in
the Hashemite Kingdom of Jordan.
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4) 354

0.05) U (gins is Slgial Loy o piiall Lsino UV 53 51 a2 ¥ :HO1-1

Adjusted R Std. Error of
_Model R R Square Square the Estimate |
1 G552 A30 424 A5610
a. Predictors: (Constant), sumproduct
ANOvak
Sum of
|_Model Sguares df Mean Squara F Sig.
1 Regression 62913 1 62913 302.434 .0oo0a
Residual 83417 401 208
Total 146.331 402
a. Predictors: (Constant), sumproduct
h. Dependent Variable: sumsatisfaction
Coefficientsa
Standardized
Unstandardized Coefficients Coefficients
|_Iodel B Std. Error Beta t Sig.
1 (Constant) 862 148 5.834 000
sumproduct 676 035 G5E 17.391 000

(0.05) LYo gt e opSlgindl Lo, o pumaiil] Lygine UVo 33 3T 2 gy ¥ :HOI-2
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Adjusted R Std. Error of
| R R Sguare Square the Estimate
1 G369 A05 404 46595

a. Predictors: (Constant), sumprice

ANOVAR
Sum of
_Model Sguares df Mean Squars F 3ig.
1 Regression 59270 1 59270 2729497 .0ope
Residual 7061 401 217
Total 146.331 402
a. Predictors: (Constant), sumprice
h. Dependent Variable: sumsatisfaction
Coefficients?
Standardized
nstandardized Coefficients Coefficients
|_Model = Std. Error Beta Sid.
1 (Constant) 1.439 A2 11.296 oo
sumprice 5498 036 636 16.523 oo

(0.05) Y5 s5iss i uSleindl Loy o msill usins WY 53 31 a2s ¥ :HOT-3

Adjusted R Sid. Error of
| Model B R Sguare Square the Estimats
1 (G459 A16 415 AG165
a. Predictors: (Constant), sumdistribution
ANOVAD
Sum of
|_Mode| Sguares df Mean Sguare F Sig.
1 Regression 60.870 1 60870 285614 .0og=
Residual 85.461 401 213
Total 146.331 402
a. Predictors: (Constant), sumdistribution
h. Dependent Yariable: sumsatisfaction
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
| Model B Std. Error Beta t Sig.
1 (Constant) 1.408 120 11.724 000
sumdistribution 574 034 G645 16.500 000

0.05) VYo (Sgims 2is Slgieal | Loy (Jo g yill Lsino UV 33 5T 2250 ¥ :HOT-4
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Adjusted R Std. Error of
| Mode] R R Square Square the Estimate
i G00= .360 358 43324

a. Predictors: (Constant), sumpromaotion

S 838 pald,y e puSlgiadl @ld )y wlalad Tisies Vo 33 1 azs Y :HO1-5

.(0.05) UNo
Adjusted R Sid. Error of
| Model K R Square Sruare the Estimate
1 7163 513 512 42152
a. Predictors: {Constant), sumcustomersneeds
ANOVAP
Sum of
| Model Squares df Mean Square F Sig.
1 Regression 75082 1 75.082 | 422575 .000a
Residual 71.249 401 A78
Total 146.331 402
a. Predictors: (Constant), sumcustomersnzeds
h. Dependent Variahle: sumsatisfaction
Coefficients2
Standardized
Unstandardized Coefficients Coefficients
|_Mode| B Std. Error Beta t Sig.
1 (Constant) B01 138 4. 362 000
sumcustomersnesds 734 0386 16 20557 000

S giawms 28 uiand) (538 uSlgindl Loy 3 Lolos| N0 @l Goyd aags Y :HO2-1

.(0.05) UNo
Std. Error
j M Mean Std. Deviation Mean
sumsatisfaction a3 211 3.3845 RETE1 04047
i 191 34155 622458 04504
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Independent Samples Test

-test for Equality of Means

i df Sig. (2-tziled)

sumsatisfaction Equal variances 520 400 603
assumed

Equal variances not A9 390390 604
assumed

Logine UYs Sgins 232 anl) s ooaSlginadl Loy § Lolan Uls Gyyd azgs ¥ 1HO2-2

sumsatisfaction

.(0.05)

895% Confidence Interval for
Mean
M Mean Std. Deviation | Std. Error | Lower Bound pper Bound
e 20 G J 7 3.3839 REaTh 21497 2.8579 3.9099
e 30 A1 21 e 146 3.3883 A7EE1 04775 3.29349 34826
T R ) 180 3.4243 62688 04873 3331 3.5165
A B0 A AT e 53 3.3679 60815 08354 3.2003 3.5356
Sl B 17 3.34583 62802 AB253 3.0250 36728
Total 403 3.4000 E0333 03005 3.3400 3.4591
sumsatisfaction
Sum of
Squares df Mean Sguars F 3ig.
Between Groups 22T 4 0a7 154 0E1
Within Groups 146.104 398 36T
Total 146,331 402

S iss 258 Syl J3mal) Las oSTeiadl Lo, 3 Lilas] Uls Gyyd 225 Y :HO2-3

-(0.05) dgim0 N
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sumsatisfaciion

M Mean Std. Deviation | Std. Error
i e 200 26 3.5096 BBT29 1518
S 400 o JEB 20T e 98 3.3884 65828 086650
S 800 o B A A0 e 141 3.3038 RB025 04887
A 1000 2w B84 801 e 60 34692 EO7T1 07838
SEG s 1001 e 78 3.4084 SEG5G 06336
Total 403 3.4000 50333 03005
sumsatisfaction
Sum of
Squares df Mean Square F Sig.
Between Groups 2.682 4 T 1.858 AT
Within Groups 143.648 308 361
Total 146.331 402

UYs gt i oSl Lkl e oSl Loy 3 Lilan] Dls Ggjd a2 g5 Y (HO2-4

sumsatisfaciion

-(0.05) ds5n0

95% Confidence Interval for

Mean
M IMean Std. Devigion | Std. Error | Lower Bound pper Bound
e day &7 34053 51942 07567 32547 350659
Cac 54 105 3.3036 £1313 055984 3.18449 34222
Ll o 140 3.5433 52644 04449 34553 36313
Chas i 34 3.3272 71610 2281 30773 357N
Ll e pin 27 3.2222 59669 13408 29466 344978
L 30 3.2079 54602 00969 3.0240 2.5018
Total 403 3.4000 B0333 03005 3.34009 34591
sumsatisfaction
Sum of
Squares df Mean Square F Sig.
Between Groups 200 5 1.040 2825 013
Within Groups 141131 397 355
Total 146.331 402
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S55% Confidence Indereal
Bdzan
Difference il-
Al Rt il )Y o Tl J Sid. Enor =g Lowser Bound | Woper Sound |
o dam e 58 10221 033123 Fi -o8ii- _2EES
e i g = 13752 .0BBST A - 317 0365
] O7TESE 12555 532 - g8z k-
s 18356 4355 A78 -.0836- A50E
i e 107E7 13098 Al - 1485 JJES4
e ek Juny -10zz1- 09323 | 174 -.2B55 oai
ek o g -TEETa-" O7EST ooz - 3511~ -10524-
oot i -02353 A17ES B - 2545 2077
S i i D135 12865 5328 -iTE 3343
A OOSES 2343 B3 -.2370- ek
s e asy 13752 .0BBST A ~.03E6- el
s 235973 O7ET7 ooz 0Egd 39N
Feas el 2HE1D 1400 .83 -.0080- AL0z
e it e .32108" 3532 A 074y SBTS
o= .2a53a" 11985 01 OCSE 4812
ot s et daa -/O7858 3555 | 532 -.335&- 1682
a5 5 03363 A1TES B-2 -~ 2077 2549
el i g =281 1200 053 ~.4402- 0083
S s i 045 i5363 E-H - 1572 |
Sy g 032539 agas BaE ~JE43% 3229
(i S ey = 18358 RELLN 178 -.4508- 083s
e -08135 .12BES 5328 -3343F ATE
Fas -3z10e-" 2532 ai -~.5ET5 =ia74T-
] - 10438 5363 A58 -4071- 972
el - 07555 5817 B33 -.3866- 2353
ol et dmy - arar- RENER] | A1 - BG5S R
Jar 58 -.00585- 2343 B3 -.2483- 2370
. il g -2d4E538-" 1595 ] -4812- Rl =g
e i had =022 E935 BE5 -.3221% 2643
e g i O7EES 15817 B33 -.2353- 3865

*. The mean di%erence is significant at the .05 level.

DY i 23 w311 35l e Sl Loy 3 Lolan| Do Gy 2255 Y :HO2-5

.(0.05) 1,33.!&0

sumsatisfaction
M Mean Std. Deviation
(e Ly 67 3.4058 G1942
WELRC R 105 3.3036 61313
e o 8 140 3.5433 52644
et s 34 3.3272 T1610
ae g 27 32222 B9663
i i 30 3.24979 54602
Total 403 3.4000 60333
ANOVA
sumsatisfaction
Sum of
Sguares df Mean Sguare F Sig.
Between Groups 5.200 5 1.040 2.925 013
Within Groups 141.131 a7 355
Total 146.331 402
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Schefie

Mean
Difference (I-
A L — [ [ W aa M) Sid, Error Sig,
las taua n las B sk 10211 DG T1S 953
s e - 20817- 08268 2TV
e 10559 14182 990
Cfes i gie 132095 15594 983
LY e 05382 132367 _9o9
s 32 e ey - 10211- 09715 953
[ N -.31028-" OFoa53 010
e Mlak 00348 14001 1.000
e 0zZ885 15429 1.000
[ U -.03828- A31TS 1.000
£ e ey [T 20817 .Dazss 27T
R .31028" OF953 010
s Lt 3137 E 12038 329
s i st 33913 14562 258
2 e 27200 2148 A1E
cilae (Mot s Jas g -. 10559 14182 ==}
[ -.003248- 14001 1.000
e - 31375- 12038 _329
s e o 02535 18569 1.000
e - 04177- 15743 1.000
Sl s gie e das - 13095 15504 983
e (52 -.0z2285- 15429 1.000
Clas e - 329132 4562 258
Cflas e -.02535- 18569 1.000
[ LiCagpyes - 05713 ATO55 1.000
e fac man - D5382- ARIET =T
[ 03828 A3175 1.000
s o - 2T7200- 12148 A1
s flet ey 18743 1.000
s s s DE7T13 17a5s5 1.000

= The mean difference is significant at the 0.05 level.

Y Ssin 338 5y ) b pulgiad! Loy § Lolan] Ul g0 2255 ¥ HO2-6

-(0.05) di5n0

sumsafisfaction

95% Confidence Interval for
Mean
M Mean Std. Devigtion | Std. Error Lower Bound pper Bound

1.00 126 3.3591 BT347 051049 3.2580 3.4602
2.00 208 34168 52316 04355 3.3309 3.8026
3.00 59 34239 53452 07037 3.2835 3.5643
Total 403 3.4000 B0333 03005 3.3409 3.4591
sumsatisfaction

Sum of

Sguares df Mean Square F Sig.
Betwzen Groups 08 2 154 A2 E56
Within Groups 146.022 400 365
Total 146.331 402

s 2 ol 1S5 Janl b nSlgiadl Loy 3 Uslon] Do G3yd a2gs ¥ :HO2-7
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sumsatisfaciion

M IMean Std. Deviglion | Std. Error
lta g 53 3.3715 GE950 09196
e paal 148 3.4844 AT1R2 04598
Bl B ge e 8) 9 3.3939 65236 06557
R 103 3.2082 R5265 05445
Total 403 3.4000 60333 03005
sumsatisfaction
Sum of
Squares df Mean Square F Sig.
Between Groups 2.148 3 16 1.931 16
Within Groups 144 183 3949 361
Total 146.331 402

St 235 salall Jagall Lo ouSlgsiadl Lo, § Llon] Do 339 3255 Y :HO2-8

-(0.05) dgime N

sumsatisfaction

M Mean Std. Deviation
a8 e el A 44 34077 75109
paina ol 77 3.3791 60344
e na g TS 211 3.3975 583342
Ll il 71 34252 57044
Total 403 3.4000 60333
ANOVA
sumsafisfaction
Sum of
Sqguares df Mean Square F Sig.
Between Groups 083 3 028 075 ar3
Within Groups 145.248 394 367
Total 146.331 402




