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Abstract

The Effect of work stress on employee's performance
in the Jordanian's five stars hotels (Field study)
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Prof. Dr. Kamil Al. Mugrabi

Abstract

This study aimed to identify the level of stress and pressure of work
on employees in the Jordanian's hotel sector, and the impact of these
stress on their performance, and to identify the sources of these
pressures, and try to develop scientific solutions possible, and also
make recommendations that contribute to the alleviation of these
pressures.

The research population were five-star category hotels in Jordan,
given the large size of the population, which consists of (23) hotel, the
study selected (12) hotel located in the middle of Jordan, the capital
Amman to be the sample of that community. And for the purposes of
data collection for this study, the distribution of (240) sample
identifying the participant of the study, forming approximately
(10%) of the study population ,and recovery of(197) sample were
delivered back and suitable for statistical analysis, data were
processed using descriptive statistics and statistical software package
for Social Sciences (SPSS) computer.

The study ends up with the following results:

1. the absence of a relationship with statistical significance at the level
of significance (a < 0.05) between the independent variables of
workload and organizational structure on the one hand and the
performance of workers in those hotels on the other. And therefore
are to accept the first and third hypothesis of nihilism.




2. That there is a relationship with statistical significance at the level
of significance (a < 0.05) between the two independent variables
salaries, bonuses and work environment on the one hand and the
dependent variable is performance on the other. Tantamount to a
rejection of the hypothesis that the second and fourth nihilism and
accept the alternative hypothesis for each variable.

= Taking all these results into consideration, it has been a
number of recommendations including the following:

1. it must provide a work environment to ensure the satisfaction of
employee, which in turn will result in a better environment for
dealing with customers in those hotels.

2. the study recommends meetings once in the morning between
subordinates and heads, which promote a positive work
environment and the role of raising the level of performance.

3. Clarify the description of each job separately and explained to
the workers precisely, due to the overlap and correlation functions
in hotels in order to perform better in the service of the inmates
are usually in hotels.
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N

Reliability
RELIABILTITY ANALYSTIS - SCALE (ALPHA)

Reliability Coefficients
N of Cases = 197.0 N of Items = 34

Alpha = .84

Explore

Case Processing Summary

Cases
Valid Missing Total
N Percent N Percent N Percent
Jeall (e 197 100.0% 0 .0% 197 100.0%
sl sl 197 100.0% 0 .0% 197 100.0%
bl JSaell 197 100.0% 0 .0% 197 100.0%
Jaal) Ay 197 100.0% 0 .0% 197 100.0%
¢1aY) 197 100.0% 0 .0% 197 100.0%

Tests of Normality

KoImogorov-Smirnova
Statistic df Sig.
Jeal (e .071 197 .018
osaY) 5 Gl .091 197 .000
bl el .080 197 .003
Jeall 23y .106 197 .000
¢! .092 197 .000

a. Lilliefors Significance Correction
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Frequencies
Statistics
ouial) Jelaay) AL el coalaill (s gl | 3 sl g
N Valid 197 194 197 197 197
Missing 0 3 0 0 0
Frequency Table
i)
Cumulative
Frequency Percent Valid Percent Percent
Valid 2 124 62.9 62.9 62.9
Sl 73 37.1 37.1 100.0
Total 197 100.0 100.0
delaay Al
Cumulative
Frequency Percent Valid Percent Percent
Valid [EB) 100 50.8 51.5 51.5
e 93 47.2 47.9 99.5
3 1 5 5 100.0
Total 194 98.5 100.0
Missing  System 3 1.5
Total 197 100.0
el
Cumulative
_ Frequency | Percent Valid Percent Percent
Valid 25 J 4. 54 27.4 27.4 27.4
26- 35 4w 93 47.2 47.2 74.6
36-45 4w 42 21.3 21.3 95.9
46 S A 8 41 41 100.0
Total 197 100.0 100.0
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eaadl) (g gl
Cumulative
Frequency Percent Valid Percent Percent
Valid 46 57 28.9 28.9 28.9
Jaus gie a5l 44 22.3 22.3 51.3
v 94 47.7 47.7 99.0
Lle il 2 1.0 1.0 100.0
Total 197 100.0 100.0
VECREA R
Cumulative
Frequency Percent Valid Percent Percent
Valid 5 J8l 5l & s 94 47.7 47.7 47.7
6-10 < sin 61 31.0 31.0 78.7
11-15 du 23 11.7 11.7 90.4
15 sl du. 19 9.6 9.6 100.0
Total 197 100.0 100.0
Descriptives
Descriptive Statistics
N Mean Std. Deviation | Variance
gl i (A i) Qllati 3 0K Jleel I IS g8 197 3.88 .99 .985
lhall Jeall oLt G Y ans )l ol sl i 5 ) 197 3.13 1.00 1.003
e Ga JSI (e A latie Claglad 3 197 2.99 .90 .806
el Jaad) ol 3 S e Laial diad 197 3.04 .92 .851
o) A sl algall dgil Ay gllaall 5 ) i) 197 2.60 .71 .506
ol ee iy Claas ey Jlee Blai 7 A dlgay (S 197 2.91 .84 .702
Lyt o 5 dae (A algall adi IS5 sy Jllly 2 197 3.16 .99 .973
Valid N (listwise) 197

Descriptives
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Descriptive Statistics

N Mean Std. Deviation | Variance
4 a8l Gl deall Zaph ae canliny Y il 1) o 197 3.54 1.06 1.117
) (laBY) poda sl an (e il I g 197 3.89 1.03 1.069
Bl s el Al ae 80 5ol Bl 555 197 3.08 .94 .877
Jdall gadl ae <l 3Lia¥l 5 <l sBlall ol 197 3.12 .93 .873
Lulie ALY) Jeall & ghaall Y1 iy 197 3.04 .78 611
Buaall SV Claal 8 sa s <l Sl 5131 o 197 3.13 .82 .666
Valid N (listwise) 197
Descriptives
Descriptive Statistics
N Mean Std. Deviation | Variance
¥l e (558 e a3 Jeadl ( dxgiall 4538 0l 0 197 3.05 .92 .855
o Ml clnBlall o ) SEle o slilall clad 197 3.01 .93 .867
ebiil) JSell (A Gpanjll a5l 5 el a1 e A Gllilia 197 3.22 .90 .814
G Sl ) Ony i Jea) Qi 197 2.83 .83 .684
S J Aanal 5 dasdl wle) al () 197 3.56 .88 778
dasal ;s da sl il of st 197 3.58 .89 .796
A s gl A S A Gl B i Al 197 3.05 .99 .977
Valid N (listwise) 197
Descriptives
Descriptive Statistics
N Mean Std. Deviation | Variance
eanll 5 Gaeal jalls Jandl lSa a2 3 197 3.10 1.01 1.010
Jaadl & Lpaad) L gl sl 855 197 3.89 .92 .855
(lee Al ra il KAl il el 197 3.79 .88 778
Lo ool A Aadagll e ity (8 wise 197 3.72 .87 .763
Ayl il (8 DL (G Clilsall 197 2.95 .97 .946
lee Gt Ol Jdin¥) 5 ISl 3 5 197 3.26 .90 .818
Valid N (listwise) 197

Descriptives
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Descriptive Statistics

N Mean Std. Deviation | Variance
deal iy Plaisl Aol jaiuly ga al 197 3.96 .85 .728
e RIS & Agilial dlea 40 HLall 4 il 5 Maatad) (gl 197 3.88 .88 .767
el alge A Al saas Sl gase ) 2l 197 3.97 .85 .729
sy Clal 53 (358 Sae 3l A il 197 3.82 .87 .762
ke A8 Bagase deall (G Al Jaa o) ) 197 3.77 .81 .649
) sk o Bade S s e g JISEL el o (A B 197 3.67 .84 712
Aald dpea) G Al aleay AV (o IS 8 GISE 197 3.62 .88 .766
Gl 5 pere Jas )y (S aa Jual i) 197 4.18 .84 .708
Valid N (listwise) 197
Descriptives
Descriptive Statistics
N Mean Std. Deviation | Variance
Jaall (e 197 2.8702 .7046 .496
Valid N (listwise) 197
Descriptives
Descriptive Statistics
N Mean Std. Deviation | Variance
oY) 5 Gl 197 3.0660 .6020 .362
bl JSaell 197 3.0428 .5296 .280
Jeall 23y 197 3.3393 .5742 .330
RN 197 3.8103 .6658 .443
Valid N (listwise) 197
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Mann-Whitney Test

Ranks

ouin) N Mean Rank | Sum of Ranks
slay 8 124 95.18 11802.50

b 73 105.49 7700.50

Total 197

Test Statistics?
clay!
Mann-Whitney U 4052.500
Wilcoxon W 11802.500
Z -1.229
Asymp. Sig. (2-tailed) .219
a. Grouping Variable: gl
Mann-Whitney Test
Ranks

doe Laay) A N Mean Rank | Sum of Ranks
AEY] T 100 82.07 8207.50

e 93 113.05 10513.50

Total 193

Test Statistics?

slay)

Mann-Whitney U 3157.500
Wilcoxon W 8207.500
Z -3.860
Asymp. Sig. (2-tailed) .000

a. Grouping Variable: &elis¥) Al
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Kruskal-Wallis Test
Ranks
)ud\_ N Mean Rank
Y 25 Ji o) daw 54 101.46
26- 35 4w 93 96.25
36-45 “w 42 99.08
46 sS da 8 113.88
Total 197
Test Statistics®P
£y
Chi-Square .866
df 3
Asymp. Sig. .834
a. Kruskal Wallis Test
b. Grouping Variable: el
Kruskal-Wallis Test
Ranks
adlaill (5 gineal) N Mean Rank
&2y 446 57 101.31
Jon gia @ sl 44 81.44
s 94 105.03
Lle il 2 2 136.00
Total 197
Test Statistics 2P
Sy
Chi-Square 6.194
df 3
Asymp. Sig. .103

a. Kruskal Wallis Test

b.  Grouping Variable: esdxill s sl
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Kruskal-Wallis Test
Ranks

5yl & i N Mean Rank

<1aY) 5 d 5 &g 94 102.36
6-10 <l s 61 92.74
11-15 4 23 94.37
15 sl 4 19 108.11
Total 197

Test Statistics®P

clay)
Chi-Square 1.707
df 3
Asymp. Sig. .635

a. Kruskal Wallis Test

b. Grouping Variable: 5 sl & siw

Nonparametric Correlations

Correlations

Jaall (e BN

Spearman's rho  J«ll (e Correlation Coefficient 1.000 -.045

Sig. (2-tailed) . .531

N 197 197

&1yl Correlation Coefficient -.045 1.000

Sig. (2-tailed) .531 .

N 197 197

Nonparametric Correlations
Correlations

clay) BYPQY RPRCRIFTN
Spearman's rho ¢V Correlation Coefficient 1.000 .049
Sig. (2-tailed) . .030
N 197 197
oY) s ekl Correlation Coefficient .049 1.000
Sig. (2-tailed) .030 .
N 197 197
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Nonparametric Correlations

Correlations

sl ekl (Sl
Spearman's rho ¢ Correlation Coefficient 1.000 .022
Sig. (2-tailed) . .762
N 197 197
bl &Kl Correlation Coefficient .022 1.000
Sig. (2-tailed) .762 .
N 197 197
Nonparametric Correlations
Correlations
clay) anll 4y
Spearman's rho ¢! Correlation
Coefficient 1.000 092
Sig. (2-tailed) . .010
N 197 197
Jeall 23 Correlation
Coefficient 092 1.000
Sig. (24ailed) .01 .
N 197 197




