Aabiud) gad zldl clalad) o g il mjall jualie i
Lusd (4 dglaal

The Role of Promotional Mix on Tourist perceptions
Toward Local Tourism In Libya

das)

@@gﬁ\@hﬂyﬁ\

8ol ada teaa
o sl Ay o J guaat) cibdiiial PlaSiod Al ) oda Crasd
Jlas ¥ 5000

Ladad) il ol Jas g9 (3 pd) daala
Jlas ¥ 4l

2009 / <



4 4

o i

bl Jall Ja ) (50 daaly (2 g8l (s Alias g ala Alias o) ) ol dad gl U
oY) o clgd) o clawiall o Lmalad) clasall lla ) (e g g5 Liad)

Ngalh die dalal il ol g Glaiil diaal)

Ghaia diae gl Al dbae gl saud)

102 gil)

22009/8/8 Sl



ABlial) ;U;JJUB

Gl 8 Al ) A il Claleay celes dad 51 3 il gall ) Al )l sds i g
2009 /8 [5Gty cmls (oYl 8 dalal

Gl A e liacd

GL_;l‘):_n." 03 gax L;'.)C _)_515_\."
psfill 5 Culll — Sl

chiall ala ) g0l
gLl ‘.—\_._1.“.&41'_9 E_M_Lo UL

A jall ale Jd




opaliy SG

a—al il Jandl haa ol o ulel oA Ja 5 e 4l aeal &ad) 8
colu g dle Al e deas Wgw ) e alul g Jial

s it s Lo o ) deal G V) Al ol s gl () axy S Y
O e dade s jua

oyl A B pdd) deaa [ Sl el (b el g S ) e paid
Ao il S candl A1 AllaaS lagd Jie ¥ Baeas ol Al all o3 e
o) 5 a4 ililalg 4T L cagde a3 JSEIL Aa gl Slad SN )
gl g daal)

o & Ailie J oy agluaii o L) Ll clime] I SAlL a8 LS
REPRIAY]

Aadile o el Jldl de deae [ aSal Myl Kl o s Y
e Llall bl Hall Tass 31 (550 daala 3 o) KU 53LY1 5 (5o 5 g (g
LU SISy andil oelig 5 aSall Kl sl SISy cDlguill 5 acall 4y

Al daalall 5 G el lae dnala s D350 5 Arala B CpeSadl) 5 S0

Jaadl 138 #lad 6 aala e S ) sl 5 S



&)Y

Ofin s Al Bl Lld 8 5ig 0 00 JSH U jale (e

LYK
DU JENCE TR O

—d

ol e fim s sl e o il prall 1 IS 0

D Qgﬁ\\g\g&i

g Al 5 ()2 AR 5 puli el By e G E )
> 9)

GN J sas il Y

agal — Mg




dadal £ y<a 54l
[PPSR o) il
0 eeteetn et et et et e it e it et et et et et aaanaas a5
T eeeeeeeseeee a8l sl 8
D ettt eeaeeaaaas Bl
PP ¢laay)
5 eeverreeeennerensteenesrestaretansstrnstennesrassennesrnessanens el ginall daild
PRt Jlaall dails
P sl s JIEY) Al
IR PTRUPPR cliald) 4l
B eeeeeeeeiir e eaas A el Ll adle
§  eerrereenee e ey Al sl
(3 eeeneeeneeeteeeeen et ettt et eaaaeeaaeaeaaaanenaans Lga
| TR Lo jall alal) Uy 161 Juadl
OO OPRRPPRPPIN Ladid
2 e Lealiad 5 2 jall dlKa
A et a e Al Clca
S U UPPUPPRPRPRt A Al Calaal
o A Al Aanl
/PR Al 5al) =3 g
8 ettt et ettt et e e et aa e A9 Ay clay il
LO e Al agaa
LO e A Al claasa
1 PPN Ll 3 dalad) (e 340
21 e Ll ) Cpaaldl Ll clilias)



.................................................................. dadiall

........................................................ Ayl il
....................................................... Al al A
................................................ Al el Al Aadla
............................ Al il Al e Al dud e L

.................................................. LAl Lagia Y Suad)

.............................................. Al Alisal) i)

.............................. Gl Cigal 5 Al sraall 5 CSE)
...................................................... ilasy) cullld)

............... cilyda i LA g ilaany) et quitis £dblie ta) ) Juail

................................................... dd Hall Alily (i e
................................................. al Jﬂ\ Gl Bt JLC\A\
....................................... Slua gill o clalifiud) @ Guwaldd) Juadl)



123 e Ay 2l gl all
131 e i) aal
135 e, A g S o) 5l
136 reeeie e Gadkall dail
L30  eieea CpaSadl)
137 et Aslauy)



Jglaall daild

dadeall Jdosadl s gina a8 0
2 2008-2000 “id 4y palead) A (VYL ) Ganld 7l cililaa) 1-1
21 2008 — 2007 Aiad Lt L) 0l o) 7 L) cliliaa) 1-2
N 2008 — 2007 Lud B 5aU) 1-3
22 2008 — 2007 Al A ol U cua 4 paleall ¢ gadldl) 7 Ll 1-4
88 Ll g Al £ pandl) @ pital) o A A a5 50 1-3
92 il 7 lad) alai g g D gadall ealind (W) ¢laig 8) ) cdlalaa 22
Ld30a) Al gas

97 COSY) e i i g A bl cldl Ay g Alual) cilla gial 2-4

o8 leal e 88 i g Ay beal) cldl AN g Auluad) cila giall »
dabuad)

% L BMal) ) 88 a5 g A jlimal) Cld) Al g dubual)l cllaw giall 4a
Al

100 hade 3 88 8 g A jlmal) cldl a9 dulual) el gial) 5.4
Gilaiall

o1 ) B i 5 g A shead) cldl Al g Aplead) il gial iy
Al

102 323 A el seabiad 4 jlaall cld) AN g dpluad) o gial 7-4
clalaly) ¢ i G g 4y laal cldl Al g Aulaadl clau gial

o igdaad) dald) gai &4

104 Glaglaall ) 88 (a5 g A jlaall cld) A g dulual) cla gial) 9-4

105 A e 33 Al il 10-4

106 Jnshtl) < 8h (i g A jlaal) ) a5 dbaal) clau gial) 11-4

Y =) malie a3 A jlaad) cild) Ayl g Aulaad) cla gial) .y

‘;Al,,wd\



107

109

110

111

112

113

114

115

dabud) gal clalaM 98 el alis b Y cdlalaa
dlaal)

Ll el il oo bokal) claglrall 4ES JLEAY Saa) gl Al & LAl

e ghally ol il i il g A el ualis Aaud gy Al
ddaall Labiud

b gad clalaM) g ool gl salie A ssid) jlasN) Juas
dlaall

Aol s clalad) o odley) jaic N ) il jaadN) Juas
dlaal)

dalid) gad clalal) o Lalud) Adea) Y Jaad) il s Juas
dlaal)

Ll gt clalay) o dalad) cliall 5 bl dadl) o) Judas
dlaal)

Al sad clala) o clagal budls S Jascadl ol jaady) Judas
dlaal)

Aol ) pad clalad) o paddl) and) S ) i jasdy) Judas
laal

r3

13-4

14-4

15-4

16-4

17-4

18-4

19-4

20-4



JISEN daild

dadall  Fiaall ad 1)
46 bl L) e g il jalie i 2-2



dadiall & siaall ad 1)
136 AL (aSaa slad 1
137 alawy) 92



b 24
~—1

dalid) sad L) claladl e @A) mal palis
Aac)
Clia A ol ala Aae g
J5sal) Gl
gl anb daa
uidla
LA e 5ooball s mell gealic B A8 e ) Al ol oda
LS sae ey didad) daludl s ol Sl clalad e Al dalud
bl Cay e g i g all ealic daud g SN 238 (e 50lall e glaal)
Alaall Aalidl e giay ol
Qiloana 5 Ledlaal 5 4 5l AGe Jsn ) Juaill (S J b dusad (e Al Hall s o5
B A Jadll IS o AL il jall 5 gkl U Jad ai A Jaadl U
Al e g adiaall ailiad Cagy st meidl s e Al dmgie e
B ) Jeaill S5 il ilanyl Culll) 5 lilal) gea ol Jsa 7 5 X
5 a8 Gaelal) Joaill Wy 1 peal s il il sl s lan) Qs g ) (e
A ) L) cilia g ) il 1l 5 Al aal e
3= Pla e ol adinall U8 Calisal dliae 40 glie A jlial 5 N

Ol gl AllEe 3 G cAalid) SV 5 Cojliad) s Claalall 5 (3 oIS Lalall Cilraal



e By i) A e ey agie callall g ) sdie (<G (S Gl 8 ol

pre e ALE ) (18) Lgie amiiud (38NN dayg Al (275) Lo an il (ot
%86 i La (sl (257) Lelilas il clilan¥) axe oKy il s oJalall Lgiadla
s Soa A 5 A @i st gl eial) e Al el
o 52y Lpapanal 5 Al daud 5 il pen &5 Al Al 2l DA e Lelily
alie 0 A ¢ el CulS g ol e ) sued g DG (e i oS5 Al
s eadalal daludl s Gl ~ld) claladly Jadip Sl paiall e oo s il = 5l
Lleal) law sial) aladind U5 i )l Ape Caa sl Ay siall ol 5 el Sl Blasiud
3wl g Jagudl  Jadll sl Jidatig (T) loa) aladind &5 LS iy jlmall cldl ai)
Aia o lgaal o S 2 Ao sena ) Al Cila g By Al Al il B LAY
dalie 1 sas Cpll ~ L) clalad) e ale IS o s il g dall Alias) ANa 3 174
Sl il oY) ¢ i el ealic e peaie JSH T @l o Gadis ¢ el
e 5 yaball o glaall La e 5 o dall 30 Badas 8 Ul ollin (b < jelal Al
Jndi Pl g 58 IS Jand ) alay 4 ) e i 535 a5 ) g al
Ll 8 s Aabid) bpds ) Jpa ) AL 0 palic
Lpi 6 o Jenll Lpdll Al Gl€ il olad Cald) Ly 28 3 Gilua i) aaf U
3de Sl <y caabisal Jual) Jilus ae Jolaill Jendii g Zabiaal) s il gy el ualic

¢ ae Jaals ) Adlia) Fipaal) s ) cadld e o peill cilaguall o saial Ay 50 & 50



a3y e PLi g e i gdadl dalid) bypiml Sl sl aLall dalud) ¢S )

Adaal) Zabid)l gt agmndi o Jaadl s Cppanll Gl gall ) juslaall



The Role of Promotional Mix on Tourist perceptions
Toward Local Tourism In Libya

Prepared by

Abuagala Hagi Abuagala Henesh

Supervised by
Mohammed Saleem Alshorah

Abstract

This study aims to identify the effect of promotional elements ware issued
by the Libyan tourism companies on the tendencies of Libyan tourists
toward internal tourism, and identifying the availability of information
issued by these companies through the elements of promotional blend in

educating the Libyan tourist about the fundamentals of internal tourism.

The study consists of five chapters. First chapter is about the problem, aims
and determiners of the study. Second chapter includes the theoretical frame
and previous studies. Third chapter deals with the study’s methodology
concerning the approach used and describing the characteristics of the
community and the study sample, as well as a description about the data

collecting tool and the utilized statistical methods. Fourth chapter deals



with the results of statistical analysis and testing the assumptions. Finally,
the fifth chapter concentrates on the most important conclusions and

recommendations of the study.

A random sample has been selected that represents all categories of the
Libyan community by visiting public assemblies like markets, universities,
banks and tourist places, where Libyan citizens have been randomly met

with, and were asked to answer the questionnaire’s questions.

Only citizens who practiced internal tourism were allowed to participate in
the study sample. 300 questionnaires have been distributed, 275 of which
have be retrieved, and after examination, 18 of which have been abandoned
due to their incompetence or analysis. Accordingly, the number of

questionnaires that have been analyzed is 275, i.e. 86%.

The descriptive and analytical methods have been used. The descriptive
used in revising the subject literature, like the relevant books and articles.
The analytical by collecting data through a questionnaire designed for the
study’s purposes which consisted of fifty three variables. The independent
variables were about the impact of the elements of promotional blend on

the dependent variable, which is the Libyan tendencies toward internal



tourism. Repetitions and percentages have been used in order to describe
the study sample, as well as the mathematical averages and standard
deviations. Additionally, T-test, and Simple and Multiple Linear
Regression Analysis have been used in order to test the study assumptions.
The study reached a number of assumptions, most important are: there is an
impact of statistical significance for the promotional blend in general on the
tendencies of Libyan tourists toward internal tourism. It became clear that
there is an impact for each element of the promotional blend, but the
mathematical averages showed that there is a shortage in applying this
blend, specially the information issued by the promotional blend, which
became evident from the results that it needs a greater activation by
activating its elements, consequently, succeeding in stimulating internal

tourism.

Most important recommendations of the study are: Libyan tourist
companies should stimulate the various promotional blend and activating
the transaction with the different communication means. As well as,
holding training courses for sales representatives in order to learn the new
promotional methods, in addition to qualifying the managers of tourist
companies to carry out the best role in stimulating tourism by encouraging

them to make symposiums and lectures of Libyan citizens.
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34



Opadlal e Qi A g il i Apaluad) Aandl ilalaie 8 dualdll oda
il alaiall 8 Cuany Lo 138 5 ¢y sutl) o dall Bpagl il 3 00 Qs Gyl o
(2001 <) .( Lovelock, 2004 ) il 5 Guald) La goad
(Dlgiad) g g UN) a350) Labiad) Aadd) i ) ja) o b Ja e @5 tlad
Customers may be involved in the production process
o Aale OB e aal o 8 (L Lgie iy s ) el g i cileadl)
e il Y iandl (e e a5 4 Hendl il (il ie (gl 5 5355 S
Faadl Dl lee 8 15 canly i) Gl aaly o B D) Jady zlY) Jad g
ad il b JEa) Ja e clgilina) ga s Lpnaibad maas b Jail Ly hs f Lelid
Ame Jag d g 8 Lgallay 285 ddd) anai dglee (e e Ja amy g ey 23] ) juiany
L pals dabp sl Aa) ) ol s Al allay IS e ) s
(Lovelock, 2004)
Bl a5 LeSlgind 5 At z 1) G Juadl) e 5l s ey 13
(Cronin ,1992 , pp. 55-68) .4aluwll Aeadl) anddh Ja gy (e Ja
i (S bl o o Craale Glosladl) La oS5 L) cliay Al Al ()
el sl e Jsand Llee Jigadt I 63 Lo zilidl 5 ) asia (pn 3]l Lo
ol w0 250 dead Jie deadll ol e ) gazaall ol ylaial 50 cileadl)

(2302 2004 jsadal ).l ye 5 bl ek s laral) e Jgeanll

35



oabinad) k) ziiall (e g (Olalall) (g sl yeaindl yin : Lsald
Other people are often part of the product.
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