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ABSTRACT

Human Resource Staffing Strategy and lts Impact on
Competitive Advantage Achievement

AN APPLIED STUDY IN JORDANIAN COMMUNICATION SECTOR

Prepared by:
Hassan Feleh Hassan

Supervised by:
Prof. Kamel Moghrabi

The study aimed at revealing the impact of the human resource staffing strategy

on competitive advantage achievement in Jordanian communication sector.

In order to achieve the objectives of the study, and gather the primary
information, the researcher designed a questionnaire consisting of 35 items. The
statistical package for social sciences (SPSS) program was used to analyze and examine
the hypotheses. The study sumple consists of (80) managers and head of section in Zain
and Orange Companies. After executing the descriptive analysis and regression analysis
to test hypotheses. The sudy concluded that there has been a significant statistical impact
to each of the - human resource recrvitment, human resource selection, and human

resource placement - on achieving cost and creative competitive advantage.
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Staffing Strategy = A + {(B1 Recrvitment) + (3> Selection) + (33 Placement)}

Staffing Strategy = 0.114 + {(0.136 * 3.51) + (0.233 * 3.55) + (0.435 * 3.47)}
Staffing Strategy = 0.114 + 2.81396 = 2.955796
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Staffing Strategy = A + {(B1 Recrvitment) + (3> Selection) + (33 Placement)}

Staffing Strategy = 0.329 + {(0.446 * 3.51) + (0.052 * 3.55) + (0.433 * 3.47)}
Staffing Strategy = 0.329 + 3. 25257 = 3.64457
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(0.05) AIY Goctuwe
Model Summary
Adjusted R Std. Error of
Model R R Square Square the Estimate
1 6173 381 373 43134
a. Predictors: (Constant), sumRec
ANOVAP
Sum of
Model Squares df Mean Square F Sig.
1 Regression 8.927 1 8.927 47980 .0002
Residual 14512 78 186
Total 23439 79
a. Predictors: (Constant), sumRec
b. Dependent Variable: sumcost
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.688 277 6.093 .000
sumRec 541 078 617 6.927 .000

a. Dependent Variable: sumcost
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"(0.05) &Y
Model Summary
Adjusted R Std. Error of
Model R R Square Square the Estimate
1 5802 336 328 44668
a. Predictors: (Constant), sumselect
ANOVAP
Sum of
Model Squares df Mean Square F Sig.
1 Regression 7.877 1 7.877 39.480 .0004
Residual 15.562 78 200
Total 23.439 79
a. Predictors: (Constant), sumselect
b. Dependent Variable: sumcost
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.262 372 3.395 .001
sumselect 395 063 580 6.283 .000

a. Dependent Variable: sumcost
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Model Summary
Adjusted R Std. Error of
Model R R Square Square the Estimate
1 6812 463 456 40164
a. Predictors: (Constant), sumplacement
ANOVAP
Sum of
Model Squares df Mean Square F Sig.
1 Regression 10.857 1 10.857 67.303 .0002
Residual 12.583 78 161
Total 23.439 79
a. Predictors: (Constant), sumplacement
b. Dependent Variable: sumcost
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.043 312 3.342 001
sumplacement 679 .083 681 8.204 .000

a. Dependent Variable: sumcost

120




(HO2-1) (F9¥ ) A p 11 Ay

s LS 13 it il 9 A giead ) 3t o Llait (it utilicar | AIYS 63 o] rgut A"

(0.05) A3 Soiuus
Model Summary
Adjusted R Std. Error of
Model R R Square Square the Estimate
1 7113 505 499 46359
a. Predictors: (Constant), sumRec
ANOVADP
Sum of
Model Squares df Mean Square F Sig.
1 Regression 17.096 1 17.096 79.547 .0002
Residual 16.764 78 215
Total 33.860 79
a. Predictors: (Constant), sumRec
b. Dependent Variable: sumcreative
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.257 .298 4223 .000
sumRec 748 084 T11 8.919 .000

a. Dependent Variable: sumcreative
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Model Summary
Adjusted R Std. Error of
Model R R Square Square the Estimate
1 .3892 151 141 60691
a. Predictors: (Constant), sumselect
ANOVADP
Sum of
|_Model Squares df Mean Square F Sig.
1 Regression 5.129 1 5.129 13.925 .000a
Residual 28.730 78 .368
Total 33.860 79
a. Predictors: (Constant), sumselect
b. Dependent Variable: sumcreative
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
|_Model B Std. Error Beta t Sig.
1 (Constant) 2.004 505 3.967 .000
sumselect 318 .085 .389 3.732 .000

a. Dependent Variable: sumcreative
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Model Summary
Adjusted R Std. Error of
R R Square Square the Estimate
1 6902 476 469 47689
a. Predictors: (Constant), sumplacement
ANOVADP
Sum of
Model Squares df Mean Square F Sig.
1 Regression 16.120 1 16.120 70.881 .0002
Residual 17.739 78 227
Total 33.860 79
a. Predictors: (Constant), sumplacement
b. Dependent Variable: sumcreative
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 784 371 2116 038
sumplacement .828 .098 690 8419 .000

a. Dependent Variable: sumcreative
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