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The impact of internal marketing in achieving a

multi-dimensional organizational commitment
to workers in the Greater Amman Municipality
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The impact of internal marketing in achieving a
multi-dimensional organizational commitment

to workers in the Greater Amman Municipality
Abstract

The study aims to demonstrate the impact of internal marketing
dimensions (training, empowerment, work teams, and marketing
information, and administrative support) as an independent
variable in achieving the commitment of workers in the Greater
Amman Municipality and through the types of organizational
commitment (continuance, and normative, and emotional) as a
dependent variable.

The researcher relied on primary sources and secondary sources
in the study through books and professional journals in this area,
has been designed questionnaire designed to measure the impact
of the dimensions of internal marketing in achieving the
commitment of workers in the Greater Amman Municipality in the
Jordanian capital Amman, which included workers in the
departments of Central and Executive , The total number of
employees in management positions in its various areas and
services the Greater Amman Municipality (2044), composed the
sample from (400) employees were distributed (400) a
questionnaire to them, and recovered (391) to identify and rate
(97.5), the researcher used the methods appropriate statistical
analysis of the data Kalost mean and standard deviation and
coefficient of regression.

One of the main results of the study reached a trace of the internal
marketing dimensions of the commitment of workers in the Greater
Amman Municipality, as well as a commitment to organizational
factors and the various types of a positive trend, according to the
results of statistical analysis of the study.

The researcher recommended that further efforts towards meeting
the needs of workers and gain the satisfaction to ensure that they
continue to work, as well as the need to focus on comprehensive
training in the various administrative levels and related
technological development on an ongoing basis.
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Gl A cuuul) B ANOVA Gll) JLd) g Jasadl aay) jLss)
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daid 4l e & g el Cplalal) o 5 sl e (01274 L o
8 pan) s daa sabl o e s (0.356) B O il ded el LS ¢yl
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(11) Jsaad

s el al 5N a5 S cles AL A Clalall ayls

Sig. (2- G | Sl | s gial) <l el Juduai

tailed) t e R R

0.000 | 662 | e 1.15 3.9 T e ity (30 Gl Jed &5 of siiel| ]
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0.000 | 475 | huse | 1.34 3.2 Cila el Jumdl slall (g2 sl 5 Aiglay b ) paial) of amied| 3
e 3.66 ) Jlaall el dal) Jaus sial
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A1) a5 el Ciela 25 ( 3) AW slaldl da 0 e el 4 3 (3.66) ale s
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G il Al by s ey Y1 Agesal B il Qa5 e pi Lo e sl

A @3 Ay il (F) af 1ol s Gl all o3 3 saciaad )il sacld ) ol
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(bl 5 s i) 5 ALY A ac) 5l 5 S lae
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oo ALY Y eas dpa il b2 i) ) G

¢ Cplalall ol o) N1 BnS b calalall (S ez Y el

_73_




AL o BN 3t 8 ulelal) S Y

(12)Jsaad
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S oosal ge b Al alaadl J ) 3 cd el e (O .159) 4ied Lol (O
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sy o5 Aeaddl s clalal 4] e 3 cladlal) sl Guleladl of (2) 5
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(el s g a5 aladYl) O acl ol o < lae
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oe ALY ot i il sda i) o) s
¢ Oalalall el o) SN) Biiad 8 A ped) cilaslaall S Lt D ) gl

S lee B 8 Galalall Al o N Ban 8 3 gl e glaadl i Y
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48 gudtl) cilaglaall @l bt o S Glee Aol B Cplalall aps

Sig. (2- Gsiua |l aN | o gid) <L) Jadaal)
tailed) | t | S [eobed | Sl

0.000 | 63.3 | esie | 1.0 34 | Wzl st i sanad Gleaally calelall Slelys ) ps |
0.000 | 69.5 | Lwsia | 098 | 34 suaal clendl e AS Clagleas oyl jig 2
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a5 ke culS Sy, Al b kil uledd Gulidl 8 (3) dadl sbad ds

Gllas siadl el o aglleel 3 agDle )l clasbeall o saty cplelall o 2 3 4)
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oeil A Al 8 aadiadl el U g Jan gl (5 ey Ak suill il sheall e
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- Clelall (5 ) i) o) N (B3 8 A sutl) e sleal) 2 LG

(18)J gl
G b 4y gud) cilaginal ¥ ANOVA bl LAl g Jasedl Jaa) L5l
s s Dl b cplalall g ) jaio) of )
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S >S) Clee Ll & ulalall (g lenal) o) N1 Bian 8 A guill e glaad) il G
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S e Al A Galalall (5 jlaal) Al N
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Oue B 8 cpldall adamll o) 5N) Baas 8 Jeadl 508 S Let o ad ) Jlsed
BTN
¢ Colalall alatV) o 5N 3aas 8 Jeall 38 i ¥l
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Gdad A Jaad) 58 S ANOVA (bl JLsd) g Jasad) o) jLad)
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Jardl (354 < jlad (5 80 clee Al B cplalal) s

Sig. (2- Gsima | AN | L sidl &l Jul
tailed) | t YA IS DU O BN

0000 |655]| Bwsie | 1.0 35 Gl 75 danll e el 5 Y0 a1
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(3.3) olon T siey a5 G e cilian s cplalall ae Jandl Jsa SV Jalsy
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Jsa Ll o i T oo Wl((3) 2 sbadl da 0 e e sl sl Jasia o

pe B Ay ey clalall o ((4) A 3okall culSE gAY acall e
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