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ABSTRACT

The Impact of Market Orientation and Commitment on
Royal Jordanian Airways Performance

Prepared by:

Methaq Taher Khdim
Supervised by:

Dr. Laith Alrubaiee

The purpose of this study to investigate the impact of Market Orientation and
Commitment on Royal Jordanian Airways performance. The population of sample
the study included all staff in top and middle management that their number (263).

The sample of the study was (105) questionneirs, restored was (84).

The results showed by using Statistical Package for Social science program
and path analysis important results: market orientation has a positive and direct
impact of on Royal Jordanian Airways performance; there is no positive and direct
impact of customer orientation on Royal Jordanian Airways performance
(Profitability, Market Share). There is a positive and direct impact of competitor
orientation on Royal Jordanian Airways performance (Profitability, Market Share).
There is a positive and direct impact of Inter-functionl Coordination on Royal
Jordanian Airways performance (Profitability, Market Share). There is a positive and
direct impact of market orientation (customer orientation; competitor orientation and
Inter-functionl Coordination) on employee Commitment. There is a positive and
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direct impact of Commitment on Royal Jordanian Airways performance
(Profitability, Market Share). There is a positive and indirect impact of market
orientation (customer orientation; competitor orientation and Inter-functionl
Coordination) on Royal Jordanian Airways performance (Profitability, Market Share)
under commitment.

The study concluded signaling some of recommendations for the Royal
Jordanian Airways and researchers in this area:
1. Interesting in competitor orientation from Royal Jordanian Airways and identify
their movements to recognize the means used by them in acquiring customers.
2. Interesting in Inter-functionl Coordination in Royal Jordanian Airways through
all departments in Royal Jordanian Airways with intrgated and freely exchange the
information about customers between all departments and sections to achieve high

performance levels.
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say Jeldy Guaiie Jad 3 < §f cadll Alshall Bl ki Juw :Commitment ol 5N
Alaind el 5 Jeall olad Aabaiall ff culalall isy f fy o3 ddkalally dadi ) o) 5N
-(Kumar, et al., 1995) ¢ (Kohli, et..at, 1993) dalaid) cilaal (3iay Loy colillaiall
S aloal 8 Ay @l s A il cla Al :Performance 1Y)
Gl gl Ji ol sae I @l S e A s Al Al b3 DA Lehias
8 Ll S s (Morgan,et..al, 2009) Lidas o ) Cilaal) Gaias 3 4y Y

.:\:\Sjul\ LA;J\} c:\:\;.\‘)j\ d}; ) :\.u:\‘)ﬂ\ oA

13



datid Gob oo ZLOY g 8 Adaid) sy Adeliy 5l gae gl
-(Chandra, 1997: 538) 3:Lis g3l sa g
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-(Norton,1996:68-69
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4l 5 S bl aal of Cum (L alat Cpudliall S a3 e Y AELSYL L ullal
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Gy Lo sa s alalall 6 5 503l Jlee ) cilalaie Lgandiind Al V) ¢ okl Jalsall
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Al e3a b elaV) 5l Y
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S5 (S sl 10alalSie () shie e (B gl A 5 6 sede (31
Claglen Jaliis iy Gondl Claglae alsiy el 2hal) Je 55 Sl il
(Kohli, et..al, 1993) Le} a5 (3 50
Opdliall 4 5l 5 G 50 31 4n 51l Adasi yall aliall aaiii ) £l o 58 59 A& ) shial @

- (Narver&Slater,1990) Aalall ada o) Jal<il)

gﬁy.d\ da il S sl oshid 1-2-2
Sl an ll 23 gl Y gladll 4 e (1993) Kohli, et..al, glas culs
e e Kohli & Jaworski 4s jil 5 4e8 3 x5 gailld L5y il o sgie Gubii o e
sl agl ALY 4pn 5 0 cAdlide ClS yh 5 ) ) e (62) e e s ailiind il
oSG Ay gl asgde st S ADED LA el aalidl daal pads clla)
S8 e gauntiuall STy o) e 5SSy cJalSiall ) Gl Gygaill 5 ey
by a5 ¢ iadi 3 sma o ST Sk B sl an sl Gl s U3 5e O ) e
LS cidiinal) agilala s pgiladsi o Copnl ) sie o s cagtlalas GOV e e sl
Aadaiall Jada )y WY aen B ada gl JelSil 5 Gautil dpeal o spaiid) X
ansll dag osuniadl Lasdel M8 da ) o 5SG0 WL i) clalal A Y

.(Kohli, et..al, 1993) & sull
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o S5 Ly sl aseial Gl V1 o pa sl oo KA Allee 5 A8 5 5k g
a5 @smll G Jlaiid a5 e o 58 A ae Bl G JalSall 5 Gl 5 ¢ 50 30
O A LALWY) Cleslaall Al e S g g asgdall Jier (Aol da gl G adle 5 L]
O L Abalal) i) 5l IaY) e L hsis W g Al Aliiad) 5 sl cilalal)
o Kohli & Jaworski leasi 1 5 ,u€) Laaladl ) 5 L3Y1 Laad Lay ' 4S50 Ja
o Mo (Boud an gl Gl ke (32) (e 0sSe JalSia (e mahy ATl 5 Legind )
O adadind S L) J1 Y o Bl da 8l Jos agdisny A Gfalll 8 (e 4aladid
s LS L (Kohli & Jaworski,1993) Guswill Jia & cfialll Jd (e Adbidal) il (PlA

oSsbe shaie e sl dagill jualic (1 2) Jsal

Source: Kohli, Ajay K. & Jaworski, Bernard J. , (1990), “Market Orientation: The
Construct, Research Propositions, and Managerial Implications”, Joumal of
Marketing, Vol.54, April: 1-18
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e A Jlias qsi ) el laslaall i oy e i (A el gall 5 Al 5 Al

) e o o Gai Gl il ladd Llanayl ol el s cllashaall s3gd Y
Ol clala Gaiadl Gla slaall 53¢ Ll

4l Lo coua  Soli Hshie e (Aol 4n all Sl pualial) (1 — 2) JSE) iy

sl aa gl S Gudy o3 s MARKOR z3sah Ciye zisad il (e Kohli & Jaworski

Kohli z1 8 cua 8 sull dn il U Sa a3 pualial) o3 o Gl il sl 5 el dY) e

SN e s ST L & Jaworski

géy.d\ Aa gill uatm oshid 2-2-2

sle L clatiu¥) & 5 (Narver & Slater, 1990 ) cfialll dmd) 40 )2 8
obiie e Leuld 255 ke (21) oo BlanY) @l i & cdae 335 (100) e p2e (400)
ke JSLN Flay S dales Qludialy Lalaie¥) jlad) ol a) saly s 3 (7) e S
Badae el g S sl (e Al jualially dalaial) olls cul€ Gpolaie) gl ST o aa g
SSAL Al el W (gl JalSil g ¢ cadlialls ansills il an i)
Lgady 2 Apalaie D gl (5 sianal) (o Ji 5 Ayivia il 88 Aay Sl 5 JaY) skl

Ay pall LSl g Al Al Y1 AS Al AAE a8l aa gl e

-(Narver & Slater, 1990 ) "o Al il gisall Baea Sl bl Sl dad Ay
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o ge s LSy gl 5 e a1 il S tlaa A SASY 0y Jlme 5m s ) AL
A4S A e Al 3l calSal) 835 (e adinnall U JlSH sl iy 1ol I an il 1
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da) dyshll € -4
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S shie (e (Bl an gl jualic Jie (1 — 3) Jsil

Sl sl

Source:.Narver & Slater,(1990)" The Effects of Market Orientation on Business
Profitability", Journal of marketing, Vol, 54 Issue 4: 23

sl gy B e ge sl 4a gl A5 ulial (1 _ 3) JSA pny
sl ok gl JalSill ¢ Cppadlially 4l 5 3l 0
(Margan & Strong, 1998:1073-1051) cwa allsyy A€ Soud) aa gl ()
tolidl n e 58 LS ¢l gl JolSill 5 Cppmslially an 55 0Ll An 5 o ealic 2D
LG A sil
S 05 LS s asl b LS Y ol Gl dad) A e i

Ol 2 sl 5 adliall 5oy 5y ity e A (e Sl el L 3 Al el a5 (Jiasdl)
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t DA e clalaial) 8 Catlda gl I8 G ot 5 JulSED Ll
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LSl el 8 g B sear Jeday S 138 o el ¢ e glaall
1S5 S Selas ala gl JalSil pemie EEN slaiall s (Soldl sl skt e
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Adiaa) ) e e lad) o3a Jaliig
Clasteall pan (A Ll Lo (3 Goall deansal) A58 ade S5 M) ) saall -2
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P aa gl allad 4 -2-2
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Jashll Jay) e
O o Guay Bl 4 all W) S 5 o) -3
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SRR Y1 RS G B ed) 4 il ) i) ey g3 3
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IS JleeY) cladiie g ¢ oo IS & i) slha 3 degall al sl (e ol V) 2ey
3L ) g0 hudal (a yay ilalaiall 3 JSludy) @l glull A ja ) Aalad) <) s a8 M Aaii g ¢ pald
o il 5 A ad) S e LESD ¢l el s kil e vl sel ) s Las il i
5 i5al) J sl apaas ) gabins 8 cidan 3 5 6 aY) 5 i)
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O 138 e il 55 il Ales (A Y) ooa) Alall G prainal) U e st
S os) ) eaid Gk e o FN s e Wi (75 11996 oAl und)
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Yl o e
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ol TN g coalad 5 ol AV pailad s cpl SN Lpaals pseie doa i ) xinly
Al 2l 03a (o el 130 SRl 54l s e (e dagh gy Slld y Al 5yl ) ALyl

o AL e Lo sy ecilarsl oLl Zaxiall dalaiall J8 (e o) ) J5l (5 ya 385 108
Oy 5 alalall Sl dga g (e 4l ) ALY Aadaial) ) S e ey Le 2y . el
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el 22l (o dle (5 sinsa J b 42l 22l ady o 501 (Smith, 1982: 23) e
e, 4y (Vecebio, 1991:20) sass s . Ledlaal J s & (ya s Lead o lill 3l L)) 5 Aadaial
Oms oY sl Leaia g Talitall g 4y gunlls Aadiiall a5 35 dal (g oo laia) Jelial) 8o ) Loy A
Lt 5 clgasd s Aalaiall Calaalyal g 3 il et 5.8 D) ud o) 5N (Kiesler,1991:13)
e 4y pme e Adadlad) 5 Lgallial 3 geall (5 jlal J3 8

e Ailadlls yaie e 4y’ o) V) (Zaltman & DeshPande, 1992) <aje LS

Al an s e B 8 Ll 15 Caly o VU LRl 28]
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2 ) A A Sl 5 g ¢ bl [oeliall Gl ale e o) N o sede L g
Jand) 61855 (e el i pe Ak o Adablad) Jio el clae (o bl o Jlae 4 sy
Slo ddadladll 4 geddll AL o) 3N (Geyskens, et..al., 1996) < a5 .(Fehr, 1988)
@IS AN Y laig Gl et dadi 53 3 akie lSS ) Aadgie dala daiy el ADle
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olalad) Cus s Jaadl 33 e il giasay 5iill | L 5e
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fae g ey cdala oS ol SN B g A Qe sl i ol cal ) daeal Ga
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Glelall pda o ekl 8 ADIL Bl Jlae 8 e @l g (@ s el FNVL
Anderson & Narus, 1990; Anderson & Weitz, ) o 5N e il & Gaenls o g2y

1989; Ganasan, 1994; Geyskens & Steenkamp, 1995; Kumar et al., 1995;
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