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Abstract

This study aims at identifying the public relations process in the tourist
facilities in Jordan and making an assessment for the sample of the study
for the posts of the public relations which include: researches, planning,
and communications. Such assessment is applied inconsideration of the
personal and position variants. The population of study consisted of all
the employed in the posts of public relations managers in the tourist
facilities in the capital city Amman who are 152 male and female

employees and all of them were subject to complete census.

To achieve the goals of the study and answering the its questions, the
researcher prepared a questionnaire consisted of 35 paragraphs which
were distributed on the sample of the study. The results of the study were

as the following:

1-The practicing of public relations in the tourist facilities in Jordan is

average.



2—-Practicing communications came in the first place among the
employees of the tourist facilities in Jordan. Secondly, the research
practicing, thirdly, evaluation and finally, the planning.

3-There are statistical differences in the public relations process in the
tourist facilities based on the qualification level and the type of facility.
4-There are no statistical differences in the process of public relations in

the tourist facilities based on gender, age, specialty and work history.

Accordingly, the researcher recommendations are:

1-There is an instant need for improving the process of public relations in
the tourist facilities and paying more attention to foreign and local people
sectors.

2-There is a need for practicing public relations in the tourist facilities
employment posts deal with researches, planning, communications, and

evaluations equally.



3-There is a necessity for avoiding improvisation and randomness in
making decisions and saving money, effort and time as possible as it

could be.
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