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ABSTRACT

The Impact of Work Environment on Employee
Performance Level from Managers Perspective

Field study on the garment industry in the Qualified Industrial Zones in
Jordan

Prepared by
Ayman AL-Khawaldeh
Supervisor
Prof. Dr.

Nagem Abdullah AL - Azawi

This study aimed at revealing the impact of Work Environment
Level (Working conditions; Work design and arrangement, Work
Values, workload, work procedures) on Employee Performance Level

from Managers Perspective.

In order to achieve the objectives of the study, the researcher
designed a questionnaire consisting of (33) paragraphs to gather the
primary information from study sample. The Statistical Package for
Social Sciences (SPSS) program was used to analyze and examine the
hypotheses. The study sample consists of (177) managers and work

Supervisor.

The study used many statistical methods such as Mean; Standards

Deviation, Multi and Simple Regression.



After executing the analysis to study hypotheses; the sudy
concluded that:

1. The level of working conditions; work design and arrangement,
work values, workload, work procedures was High.

2. The employee Performance level was high.

3. There is a significant statistical impact of Work Environment
(Working conditions; Work design and arrangement, Work Values,
workload, work procedures) on employee Performance level at (0.05).

4. There is significant statistical difference in between employee’s
perspective about work environment due to age; educate level and
experience at level (0.05).

5. There is no significant statistical difference in between
employee’s perspective about work environment due to gender and
professional at level (0.05).

According to the findings of the study, the researcher list bellows

the most important are recommendations:

1. Promote freedom of the workers organize their daily business
decisions and consistent with the nature of their work and the
universality of the goals to plants.

2. Determine the reasons for the decline in the performance of

employees and to address the negative deviations.
3. Practice a degree of decentralization.

4. A continuous training programs.
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