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ABSTRACT

The Impact of Healthcare Quality and Communication on
Patient Satisfaction

Analytical Comparative Study in Al-Amiri government Hospital and Al Salam International
Private Hospital in Kuwait State

Prepared by

Ahmad Abbas Yousuf BuAbbas

Supervised by

Dr. Laith Alrubaiee

The purpose of this study is to identify the perceived healthcare quality and the
patient satisfaction that recipients of medical treatment in government Hospital and
Private Hospital in Kuwait State and to identify the role of communications and
information as a Moderator variable between perceived healthcare quality and patient
satisfaction. The sample of the study was (386) patient that recipients of medical
treatment in Al-Amiri government Hospital and Al Salam International Private Hospital in
Kuwait State.

The statistical package for social sciences (SPSS) was used to analyze and
examine the hypotheses. The researcher used many statistical methods to achieve
study objectives, such as simple, multi regression and path analysis through using

Amos program. The main conclusions of the study were: The level of perceived



healthcare quality and the patient satisfaction in Al Salam International Private Hospital
Compared with Al-Amiri government Hospital was high that make sure through the
significant statistical difference between two hospitals.There is significant impact to
perceived healthcare Quality on patient satisfaction and communications and
information; there is significant impact to communications and information on patient
satisfaction; the study emphasized the importance of communication and information as
a Moderator variable in enhancing the impact of perceived healthcare Quality on patient
satisfaction that recipients of medical treatment.

The main recommendations of the study were: the need to pay hospitals in
particular the government hospital more attention in the physical environment to serve
the health care; Interest in development the employees performance in particular
respect way to deal with patient and the level of response to their needs, giving them
the empathy and safety that the large role in achieving patient satisfaction that

recipients of medical treatment.
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