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ABSTRACT

Building A Proposed Model to Measure the Impact of
Intellectual Capital on Performance Efficiency of Colleges of
Puplic Authority of Applied Education and Traning in the State

of Kuwait

Prepared by
Nasar AL-Ajmi

Supervisor

Prof. Dr.
Mohammad Al - Nuiami

The study aimed to Building a Proposed Model to Measure the
Impact of Intellectual Capital on Performance Efficiency of Colleges of
Puplic Authority of Applied Education and Traning in the State of

Kuwait.

In order to achieve the objectives of the study, the researcher
designed a questionnaire consisting of (52) paragraphs to gather the
primary information from study sample. The statistical package for social

sciences (SPSS) program was used to analyze and examine the

hypotheses. The study sample consists of (277).




The study used many statistical methods to achieve study
objectives, such as multi regression and Cluster Analysis. After executing
the analysis to study hypotheses; the sudy concluded that:

1. There level of Intellectual Capital in Colleges of Puplic Authority of
Applied Education and Traning in the State of Kuwait was high.

2. There level of Performance Efficiency in Colleges of Puplic Authority
of Applied Education and Traning in the State of Kuwait was high.

3. There is a significant statistical impact to Intellectual Capital (Human
Capital; Informational Capital; Organizational Capital; Relational Capital) on
Colleges of Puplic Authority of Applied Education and Traning in the
State of Kuwait Performance Efficiency.

4. The Cluster Analysis results show that there are three Cluster that the
same in Characterics. First consist of the human capital, Informational
capital, customer’s relation and innovation. The second consist of the
organizational capital, Internal Procedure, Social Responsipility,
Relational capital and Financial Performance. Finally the third cluster
consists of the results of relation between first and second cluster with

the relation between Customer Satisfaction.




The study recommended the following:

1. Continue the interest of intellectual capital in the faculties of Colleges
of Puplic Authority of Applied Education and Traning in the State of
Kuwait and its components because of their impact in the long term to
improve the performance of the public colleges of education and
application training in Kuwait.

2. Improving the efficiency of performance and identify weaknesses in
the levels of performance by connected the variables that affect each

other.
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