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ABSTRACT

The Impact of Business Process Re-engineering on

Organizational Effectiveness of Private Hospitals in Amman City

Prepared by
Fanar Faisal AL-jarba

Supervisor
Prof. Dr.

Mohammad Al - Nuiami

This study aimed to investigate the Impact of Business Process Re-engineering on
Organizational Effectiveness of Private Hospitals in Amman City.

In order to achieve the study objectives, the researcher designed a questionnaire

consisting of (39) paragraphs to gather the primary data from study sample which

consisted from (86) individuals. The statistical package for social sciences (SPSS) was
used to analyze and examine the hypotheses. The researcher used many statistical
methods to achieve study objectives, such as simple, multi regression.The main

conclusions of the study were:



1. There was significant impact to Rebuilding Organizatonal Structure on Organizational
Effectiveness of Private Hospitals in Amman City at level (o < 0.05).

2. There was a significant impact to High Technology Capabilities on Organizational
Effectiveness of Private Hospitals in Amman City at level (o < 0.05).

3. There was a significant impact to increase Achieving operation Effectiveness on
Organizational Effectiveness of Private Hospitals in Amman City at level (o < 0.05).

4. There was a significant impact to improve total quality criteria on Organizational

Effectiveness of Private Hospitals in Amman City at level (o < 0.05).

The main recommendations of the study were:
1. Necessity encourages hospitals Researched to Business Process Re-engineering to
start implementing its programs in a radical change as soon as possible.
2. Formulate a vision around building common databases for hospitals to include the data

needed by all hospitals, and can be used in change and re-engineering.
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