b _ugil g ldie gl o
MIDDLE EAST UNIVERSITY

eV o 4 suil) 4 jrall 5 8y gull g 1a3Y) i

40, VLAtV Sl b ) sl

MJUIRVE PR RRRE

Aac)

Jzalal) Jald LA

Gl )
=l dul /) sisall

& ostualal da ) e Jgeanl) cililaial YLeSiuRllu 228 Caedd
Juc ) 5,03
Jlec Y1 5} and
SIS NPEA
Jac N1 (3l daala

22011/ s



(et 98
Gilahpall T 3)al dasla il " Jaldll Jualh gabia " olial adgall U
ecilipgl) of ecladaiall of chpmaladl culiiCall g i<l Uy alliny (po g g iy Lilal)

Nealb die Dpaladl cilufially calaL Al Ciluagall

Jualdll Juald (galia zaudd)
2011 /65 st



Asilia) dial )8
tlglgie g Ayl oda cuddyd
eIV o Ay gl A ymally Gyguail) ¢ laiy) Sl
V) eV Syl i gud

elpsall o e s AbinT duy

22011 /4] 5 gl comly

2,880 Ziad o Lae]

%ﬁ il caug¥! (38l daala :an) dga ¢l Olala Cula ey Ly —1

\ \A)\M C.,é,:dl 6.Lu.u‘;ﬂ il daala tdanll Aga 29 B ol (Lu wibd :‘|_,...'ac. -2

e el Q) Al el g o Aheld) yeallae a5 s Tpae -3



Juatil) g &)

dy caluy adde Al dese sl A e Sl s3lally A dealls Al s
o328 (B, G e od IS s Vol et i oL 5 Sl ] aual giad) Jasd) 138 Sl
Lt A g8 alall (e A A

§ ade a1@d USE shlalyacla jald

76 4 :Cau s

Ed Sl Al e Sl 8 jda g 528 5e S Glaall s SN aail 3 g
Juady) gas @), st lual dga (e aruy (A Lo S i & e e o)l
Al Alie Joy 238U Aiad placy Glina¥ly KAl pabl LS ey JS 8 il
eV 4 8 JualiY) akluds Lall colu all Jan V) (350 Zaalad Sl aaid,
(Ol Lggle aail 5 olially ) La) 3 Apal) 33 5al) all s ) Sl il o (e g
ol siall Jaall 138 7 5530 aal (e IS () (lially SEIL axil LS cgan U din Jsday
Pl Y Jha Jas eSS ¢ 5all

_@M\Mﬂjwq&‘;\}si <

(A L (s sinll alusinl ¢ Jualall Akl 5 colin 5 dpali5 calusil )
‘;m}wq‘:&.@\ <

((Jualdl) Cal 53)

andl 138 oy s 8K o Qi aalu (e JS o



sy

colagin 3 e Al JB e ) aalgiall Jasdl 13 sl

§ ek agih SV astagaa ) G @il axl @i s
24‘\_1:\ :;baa>;\

Sy Sinie ) edenl 138 Sl e iSa W glses Yol S casagll 8 o ST )
Al

e e ) dany gals Y
el AT Y

(ol Len ecgiinl bl ¢Jumlll Aabalig coliag cdalis calusia) )

Dol Al )
( Jaaldl) q\};)

SV



il sinall s
dadal £ 32 gal)
< o o
d AdBlal) diad )
A Ry 4
A s 1Y)
9 el giaal) daild
z Jslaad) ditd
L Jlead) daits
s Gadal) Aaild
d dnpd) Al (adlal
a A lady) Aallly adlall
Ll alad) Uy i oY) Jucail
2 Wi (1-1)
4 lgitindg Al AlSia (2- 1)
5 Ll cluap 3-1)
5 dLu)al) il (4 -1)
6 Al el (5-1)
6 Cilalhaall Ciy 5 (6 - 1)
7 Ll a5 (7-1)
7 upall clasaa (8- 1)
9 Ll zigadl (9-1)
Aaglad) clapally g ail) jUaY) : S Juadl
11 dasiall (1-2)
12 Ly guitl) Adpall (2 - 2)




dadal £ 3:a gal)
31 sl g1 (3 - 2)
43 g 1) (4 - 2)
48 Agia¥ly dpad) Abplad) luhl (5-2)
60 Al cluhall e dudal ol Jras La (6 - 2)
(e LYy 48 hall) duhall Lingda i) Juadl)
62 Al mgdia (1-3)
62 Aupal) aaina (2 - 3)
62 L) e (3-3)
63 Lapall clgal (4 - 3)
67 Lupall cyiia (5 - 3)
69 Ll cilela) (6 - 3)
70 dalpall g aniinall lasy) Jalai (7 - 3)
(lpcajdl) Jlaly Slasy) Jubadll) dahal) gl saahll Juadl)
73 dasiall (1 - 4)
73 duhall e ablay LY ddagll Libaa) chdsall (2 - 4)
80 Al cluad Lad) (3 - 4)
89 Sadl Jilai (4 - 4)
il gillg il ABlia 1 ualdl) Juad)
92 elalifiayy @ilil) Lddla (1 - 5)
94 Sluaglll (2 - 5)
&bl
96 Aol aalyal) Aailh : Yy
100 Aaial) aalyal) Lailh : Lt




Jglaall a8
Lial Jdeaal) s giaa Jsaall a8y / Juall) od
63 Al e o LAY o sy 1-3)
66 (a1 &g 8 (uliia ) Alaay) slad IR0A L) el Jalas (2-3)
68 Al pia) s Aul A 3 a5 s 3-3)
7 i) s Gulial AlaY) clgis “4-3)
74 (el £ 1Y) s siunn il Cinay (1-4)
7 Ay guil) Al (5 e iy i 2-4)
79 Aasadl) 218 g siune andily Chuag B-4)
81 el 18 e L Ripedl gyl i LAS) il 4-4)
82 isadl 18 e Rkpedl D) i LRI il 5-4
83 Agedl bl o Rgad) glady) A La) gl (6-4)
85 | b i) oI o Aygudl Abmally Apul) play) A LSS gl (71— 4)
Lia ) evLay) @ls s
86 | “2sily (Asmad) dagil) S5y i) sl A agang Jlotid) gl 8- 4)
i) plal e lad) i)
86 | Sl b (Al o)) o Agail) £1aB judilial) Y ek © - 4)
g el Ay gedt) A pall A e dda)Y) cylasy)
87 (st alea ) asxiall BLGY) g cDlalas ad (10-4)
88 Aag ) ) lasal Byl ey Bpbbyally A0l ) oy (11-4)
89 Ao gl Al o Aiglhne (pn LIRS O (12-4)




JSEY) dails
dadial) il JSE ad ) / Juall) aB
18 Marquardt sic 484l §,)3) 7 3gall 1 -2)
88 Bydileall il un e Al g dgadl e G (1-4)




Sadkall Al
daial sgiaal) a8,
107 Al Wity (AaLaua)) L) )4 1
111 CaSaall o lawls daild 2
112 Ll A5 ) Qlis 3
113 O Ayl ) s 4
114 a4l ) qlis 5




& shasnl) 13V e A sl A peally Aysutl) g lady) S
tAn )Y ey La) @l s

sl e e oY bt Ay

el
SRRFURRATRPRIN
Sl
@l Gl /) sisall

Uil

G stismtl) el e Ay puil) ddjeally iy utl) g oY) 5T Guld ) Ayl s
Oalelall aLudY1 oL ys el (e e sene Ayl de ciladis cApa)Y) VL) Gl
Sy ailind (180) s @ Cum o(aiel ¢ @l ¢ o) Al eVl @lSys b
L (%76) <ialy Ay Slaal! Jalaill dalla Gl (137) Lebe diliind (142) salaiad
e jsall GULELNY ¢ sane (1

8 snall e1aV5 A puil) Adyprally yguitl) £ Iy (ssiae g ) Aulyll cuiy S8
@l e 3all Blaiu) DA (e Auhal) Gl Hlas) Sy a1 eV lal) @l s
Lilany) aiall sl aladinl Sluall Jiats saeially Tl lasiy) Jilai€ dglasy)
(AMOS 7) zalins (SPSS) delaall aslall

sina ila i sl g 10D o Auhall el ciliags S degal) @30 Gn e

S Al Apeally (aysatl) oIV o g il i Gl Al dipdl e



Aflan) AN5 53 il e S sl g 10D Lyalye ol £l o (gina il

dapsy pieS A pudll Ayl DA o sl 219 e
IS ClS 8l 3 plaial )5 i clgiaria (3 (b Clasill (e desana ) duball ciliagis
) Al dliadl Je ol ) aal) Ala WY Ayl 28 jaally sadl] g 1Y) (0
dgalsal clldg clbeall 8 & puil) & 1ty lially oLVl e aphal) S0 63 5950

gagy sl gl Ll A8 ol il



The Impact of Marketing Innovation and Marketing Knowledge on
Marketing Performance of Jordanian telecommunication
companies: Analytical Study of Managers Perspective

Prepared by
Hanadi Fadil Al-Fadil
Supervisor
Dr. Laith Al-Rubaie

Abstract

This study aimed to measure the impact of marketing innovation and marketing
knowledge on marketing performance of Jordanian telecommunications companies. The
study sample included all directors and heads of department who working in (Zain,
Orange, Umniah) companies, the total number of population study equal (180) persons,
so that (180) questionnaires were distributed. Only (142) questionnaires were returned
and (137) questionnaires were suitable for statistical analysis with a rate (76%).

The study hypotheses were tested through using several statistical methods such
as the simple and multiple regression analysis, path analysis, the Statistical Package for
Social Sciences (SPSS), and (AMOS 7) program.

Some of the important results which reached by the study showed that marketing
innovation has a significant direct effect on marketing knowledge and marketing
performance, and the marketing knowledge has a significant direct effect on marketing
performance. At the same time, the marketing innovation has significant indirect effect
on marketing performance through marketing knowledge as a mediator variable.

The study found a set of recommendations writing in the introduction, the
companies managers should heed the marketing innovation and marketing knowledge to
keep the state of excellence or superiority over competitors, in addition to that,
companies need to pay more attention and care to marketing innovation in all
companies processes in order to face market fluctuations, promotional and distributive
activities.
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ngall agu)l) celly e A (s . (Hypotheses) ciluzasdy z il A dial)
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Llaa ddpe ) daledl A3 el Jysad e Jaadll 13 Jasy :Combination cuSall =
DY) Ly Aidadll Adpaall (g slial 5l Cilesane cuSHis v DA (e @A
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Storage -3

.Analysis and Data Mining leliaty cilaglaall 1 A% -4
.Transfer and Dissemination &ully Jall -5

6

.Application and Validation 48:Laalls (3akall



18

Gilleal) 038 sai Jla S, Aol ol cilabaidl) o ((1-2) 4 z35a) =g

M & ey Al o Jpeanll b Tan dluliie clilee Leilh ¢ Jully Lleleliny cal)
Apaall Jaig i clld amy clghlady ) dalall Cdy leela jiuly Adjaall &l ()05 4824l
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(J ) Marquardt, Michael J. (2002) Building the Learning Organization, U.S., A., Davis — Black
publishing Company, p. 27
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L) dalse s Goull (A agDlaadis (LI Glalay ALl
o Gy ) Ay sil) A8 el e g 155) Axe November, (2008, P434) maf
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