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ABSTRACT

The Impact of Alignment between Information Systems and General
Directorate of Abu Dhabi Police Performance on Service Quality

Prepared by
Ali Mubarak AL-Rashedi

Supervisor
Prof. Dr.

Mohammad Al - Nuiami

The Current study examined the Alignment between Information Systems and
General Directorate of Abu Dhabi Police Performance on Service Quality, and its aimed to
investigate the Impact of Alignment between Information Systems and General Directorate

of Abu Dhabi Police Performance on Service Quality.

In order the study depending on a questionnaire consisting of (43) paragraphs to

gather the primary information from study sample which consisted (105) individuals. The
statistical package for social sciences (SPSS) and Statistica Program was used to analyze
and examine the hypotheses. The researcher used many statistical methods to achieve
study objectives, such as multi and simple regression, Person Correlation and Canonical

Correlation analysis. The main conclusions of the study were:



1. There was a significant impact to information system (strategic Information; Tactical
Information and Operational Information) on Service Quality in General Directorate of Abu
Dhabi Police at level (0.05).
2. There was a significant impact to General Directorate of Abu Dhabi Police Performance
(Efficiency and Effectiveness) on Service Quality at level (0.05).
3. There was a significant Correlation between information system (strategic Information;
Tactical Information; Operational Information) and General Directorate of Abu Dhabi Police
Performance (Efficiency and Effectiveness) at level (0.05).
4. There was a significant impact to Alignment between information system (strategic
Information; Tactical Information and Operational Information) and General Directorate of
Abu Dhabi Police Performance (Efficiency and Effectiveness) on Service Quality at level
(0.05).

The main recommendations of the study were:
1. Emphasis on the information systems work was used in the efficient and effective
General Directorate of Abu Dhabi Police Performance.
2. Work to consolidate the concepts of quality service through continuous improvement

and surveys of beneficiary of the service to increase customer satisfaction.
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