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ABSTRACT

The Impact of Organizational Culture on Human Resources

Performance improvement in Kuwaitis Commercial Banks

Prepared by
Meshal Fahd Fadeh AL-Eteeby

Supervisor
Prof. Dr.

Najim Abdullah AL-Azawi

This study aimed to investigate the Impact of Organizational Culture on Human
Resources Performance improvement in Kuwaiti Commercial Banks,

In order to achieve the study objectives, the researcher designed a

questionnaire consisting of (31) paragraphs to gather the primary data from study

sample which consisted from (103) individuals. The statistical package for social
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sciences (SPSS) was used to analyze and examine the hypotheses. The researcher
used many statistical methods to achieve study objectives, such as simple, multi

regression.The main conclusions of the study are:

1. There was a significant impact to Organizational Culture (Systems and Laws;
Organizational Values) on improving Human Resources Performance in Kuwaiti
Commercial Banks at level (o < 0.05).
2. There was a significant impact to Systems and Laws on improving Human
Resources Performance in Kuwaiti Commercial Banks at level (o < 0.05).
3. There was a significant impact to Organizational Values on improving Human
Resources Performance in Kuwaiti Commercial Banks at level (o < 0.05).

The main recommendations of the study are:
1. Emphasis on the importance and role of human resource development as one of
the strategies that can be adopted by banks in improving the performance of human
resources.
2. Strengthening the role of a excellence, innovation and creativity culture that reflect on

human resources performance in Kuwaiti Commercial Banks.
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