b__ugill gt Nl Aie gl o
MIDDLE EAST UNIVERSITY

S i B Apudlin) 5 jaall (gihad 8 48 mal) 5 1a) 5 o iu) lSX) i
O A eylan)

The Impact of Strategic Intelligence and Knowledge
Management on Achieving the Competitive Advantage in

Telecommunication Companies in Jordan

as)

Lgiaa o dube (laslu 53

] Laa 7 lua @ gisal) il paly

& stmalall da ) e Jsanll clillaiad Y0l Al 1) 228 Caesd
Jac Y 5 41)

Jee V1 A0S Jlae 15 la) aud

2011 / s



e ol

il (o o 39 5% Ja s (000 Aaaly g8l 11 B ghae gl Clagler s34 1 sl a8 galt L

JLgalh dic dalel) bl Al 5 el L all Sl pall g claliiall of Lmalall ciliicall

L Bgias gf laglu 534 ; au)

2011/6/18 : g



AsBlLL) 43al ) B

: gl gie g All ) 038 cudd ol

S pi 8 Al 5 jpal) (Baiad B A aall 50 g (o) ) plSY S

S B el

2011/6/18: fuas <l

- -

e dzBlia) diad pluae|
% beasly il Qs Esal )
L pdia ) Laa rlua Jsasall

La_la Uades dga Al Apd gisal Y




ol g 84

seally gl (e w53 b deal) dant adic g 4biad Dla e o SLAD dea A daal)

J ol 5 dena L Gl yal) da e Sl 5 83hall 5 cid Jall o3 ol e il L ey all

Sl S G el dpen mlua ol Juslil) Y il y Al ey Aol b o
o305y sk ealdiy) s dsuaiy oy daw o o Sl cany JaS1 e Al o3a Glad)

Al

G lse S A dm Al e ) aSal Aaul) Jaalall o3y il 5 SE) Jy ey aaid

das JoS e Al )l sda 3lag)

D5Sal MY raa s Jau V) Ll dada 8 A yal) Al cliael KAl Jy i el
ax Jualall ) gi€all Wl 5 ¢ apedl) Jladl die dane Jualdl) [ S0l 35 g 5 ealill 2 Jualdl)
Alb Josed W oz 5oV ald e Jualall g€l g o mn ) Cal Jualall ) S0l cg 5l 32l

LAaalal) ‘55‘53‘.»\_).3 b_).:ﬁ
Cpalladl oyl aaal) of Ul sea JAT
Ll

Lsine s lodu 35



sy

b o el (e g A Gy Aol A
AL g S KE R W PV .2
g (S99 (g (i Wl Ga A

L Lag ool Ld (g Lgpaal 31 Jraa 0 )

el Sl L slgns ol i bl aa Ga )
PR - DV R el ) Lalial ol )

el e 08 ) Aaal) g Alaal) laa el

....... @%Sﬁg“i%?&

B QAM. JJ OLAJJH* ¢ WA



-

L sinal) daild

dadall £ 30 g4l
o U 5
< Laslid) ol ) 8
< BUCERPS-

z )l
e el sinall 44318
573 Jsasll 44
o Skl 5 JIKaY) dls
B A ) Al (adldl
e e 4 oY) Aallly (adlal
1 Al ol Slall HUSY1 2 ISV Jaad

2 Leddl : (1-1)

3 Lealind g Al Al : (2-1)
4 2, e i (3-1)
7 Ayl dpaal 2 (4-1)

7 Al ol Calaal 2 (5-1)

8 Al apon s (6-1)




daial

£ 52 54l

9 L, Glaasar (7-1)
10 Al ol zasad : (8-1)
11 L)) clallaad 49 Y ciliy il £ (9-1)
16 L) el a5 ol Uyl ) il
17 @bl Uy N
17 el i) o83 (1-2)
29 4 yall 309 1 (2-2)
48 Al 5 30l 2 (3-2)
55 L) ARl 5 A el Al Aaud) il ) : Ll s (4-2)
55 Ayl Al Gl o
69 L) dalll @l
78 L) il L)l e Al Al Ll Gl ¢ (5-2)
79 (e a5 Ady Ll ) Al dmgie : G il
80 Zesial 1 (1-3)
80 lee 555 Al Ll dapda — Al Ll dpngia t (2-3)
’1 Letie 5 4 Al adina s (3-3))
81 el g Alaall 3as 52 (4-3)




82 Al ol de 3 Y Al jranll (ailadll Caay: ((5-3)
84 Claglaall e Jsanll jlas 5 aul ol @l o 1 (6-3)
85 Laaiind) ilany) dallad 1 (7-3)
86 Leali 5 Al ol 3ld 3aa: (8-3)
89 il il laal 5 Al il s el ) Jadl)
90 fesial 1 (1-4)
90 Ll A il da sl Qs 1 (2-4)
104 L ) il 3 jlaal 1 (3-4)
120 Claa gl o il Lsdlie  Gudall Juail
121 Zasiall 1 (1-5)
121 a2 (2-5)
123 clalmay) : (3-5)
124 Claa sl 1 (4-5)
127 e el Ails
128 Ayl aal el 2 Y
133 i) aal Ll
139 Gl Aails




Jglaad) daild

ladal Jdsaall (s gina Jdyaall o) — Juadl) a8

40 48 yaall 503 lad (1-2)
50 Apndlill 5 jaal) asalia any (2-2)
52 Ol Gy Las ) ol Ll ddlsll Ul el ¢ ) (3-2)
82 daa el UL 5 de ) sall bl aae (1-3)
83 Aol Al de o 8 4 jraall i) Cauag (2-3)
87 (<l &l s 8) Ay ey Jalal) Sla¥) il Jalas (3-3)
91 6 sinsa s b adh g Ay Jlaall i) 5 dplal) il idll (1-4)

3 ymanll 41aaY)

Ayl daaal)
95 6 siasa s b ad g Ay Jlaall i) 5 dplual) s il (3-4)

»paaill deaay)

A8 jral) CLSY Al
98 6 siasa s b adh g Ay Jlaall i) 5 dplal) il idll (5-4)
A8 paal) iy auliil dpaaY)

A el Hasiny daayl




Aadall

Jeaadl (s sisa

dsaad) a8, — Juall) a8

102

6 simsay b ad g Ay jlaad) Cldl a5 Aplaall Cillans sial
Jieadll 33 gal daaa)

(7-4)

104

2SIl saeiall JaadV) ol sl gl
S i Al 3 el 3t & ol sl |
Y L)

(8-4)

106

Guaiat 85 juad) B Ll sy Jilas laal il
& L) @l a8 (Aeaddl 3 ga) Andliill 5 )

.QAJ{)“

(9-4)

108

Gaiad 8 430 Y Jasal) Jaai) Jlas lsal il
& L) @l a & (Aeaddl 3 ga) Andliil 5 Gl

.QAJ{)“

(10-4)

109

w“n - ‘“jj .wv .~“ szij ) " .“ J‘A;_.}\j\ S”S - Jl_}z.;‘ Gjm
& L) @l a A (Aeaddl 3 ga) Andliill 5 )

.QAJ{)“

(11-4)

111

& A el 3503l saial) syl Jidas i) il
Gl 5 A (Leadd) 3 5a) Apndliil) 5 jual) 3a8as
oY) eyl

(12-4)

113

A paadl QL) AV Ll jlaay) Jidas sl il
Gl 15 A (Leadd) 32 5a) Apndliil) 5 jual) 3a8as
oY) eyl

(13-4)




daiiall Jdsaal (s sina Jdsaall o) — Juadl) a8
114 A8 el 5 anlis 5V Japad) jaad¥) Jilas s il (14-4)
S i g (Aead) 53 5m) Lpudliil 5 50l (3as b

oY) eyl

116 | 838 pall alaais Y Jagad) jlasiVl ol jlaa) b (15-4)
Gl S A (sl 3 5a) Apndliil) 5 jual) 3a8a3

L) L)

118 cZM\) ‘é.;;:.a\‘)h:}(\ 83 O g b _H_.:SJ\ YEPLIOE (16_4)

?‘“’Lﬂ" 63;3):.43\ u_tha'lS\) 3;3)&4“ BJ\A!) ()gsa.ﬂ\ 435.33)3\




Al g JISEY Aatld

daial) & giaal) galall — JSaY ab ) [ Juadl) a8
10 Al ) gl 1-1

140 CpasSaall plandy daild 1

141 (Al ) Al ) Al ) 31 2




AN (B LN @S yd b Apudlinl) 5 al) (ghad b 48 ) § )4 g ol i) slSM) i

Ligine of ddae lals 535 dae)

sl
(tail) sl 6 pmadl) salaly paall as) i) A s U IS Al cudae
A8l 33 i ek ) ALYL (oY) 8 eVLaY) Gl E b Al 5 ) Géas 8
S il Al 5 ) Baat b (Rea) Aot pead) Jiy s (i pead) QL)) salaly
G Al 5005 ol el i) SN H e ) Lad cdaa g oY) cyla)
LS el A (Aeadd) 32 5a) Apndliil) 5 jaall (3a8a0
Ae (e A Y) e slaall peal s 8 (49) cilad il avaaiy aldl cudld Ll jal) Cilaal 3ail
b VL) Sy 8 el g Ulall cl sisall alhge e 1358 (74) e i sSE g A )
Lelday¥) aglall dglasy) dajall alasiuly cilum @l sl s il Jilady ces 5 LS (Y
.SPSS

Cronbach ) Jalee :Jie dud 2l Cilaal @il diliaay) Culld) e el Ailainl) &5 N
Ayl il Jdatl Alee o) a) amry ol el Gl )y dyluall cllas sl (Alpha
tla 5l oS il e sae Y Al ol cilea L Ll i
5osall Baiad o (sl iy )l 6 ymad) ) el ) oSO A giee AV 63 S asag 1
(00005 ) (s siase die V) VLA Sy 6 ((Aeadd) 5a5a ) il
Aadind A jeall Jiiy sl A8 el LiS)) A8 el 5lSY Aysies AND g3 o0y 2
die o gV A VL) Sl G ((Aeadd) Bass ) Apwdlill 5 el ad e (4 el

(00005 ) s sia



The Impact of strategic intelligence and knowledge management on achieving the

competitive advantage in Telecommunication Companies in Jordan

Prepared by: Shatha Suleiman Abu Mahfouz
Supervised by: Dr. Sabah Hameed Aga

Abstract

The present study aimed at measuring the impact of strategic intelligence for manager
for its removal ( foresight ¢ visioning and motivating ) in achieving competitive
advantage in telecommunications companies in Jordan< as well as to examine the
impact of knowledge management for its removal ( knowledge acquisition« sharing and
transfer of knowledge and the use of knowledge) in achieving competitive advantage in
telecommunications companies in Jordan and also aimed to explore the impact of
strategic intelligence for managers and knowledge management in achieving the

competitive advantage ( quality of service ) in those companies.

To achieve the objectives of the study« the researcher designed questionnaire included
(49) items« to gather preliminary information from the study sample« which consisted of
(74) members of staff at senior and middle management level in telecommunication
companies in Jordan« has also been collecting and analyzing data and test hypotheses
using the Statistical Package for Social Sciences (SPSS).

Several statistical methods has been used to achieve the objectives of this study
such as: (Cronbach Alpha) coefficient and averages and standard deviations.
and after analyzing of the study data and testing hypotheses: the study found a
number of resultc most notably:

1. There was statistical significant effect of strategic intelligence (foresight¢
visioninge motivating) to achieve competitive advantage ( quality of

U



service) in telecommunication companies in Jordan at the level of

significance (< 0.05 ).

. There was statistical significant effect of knowledge management
(knowledge acquisition< sharing and transfer of knowledge« the use
of knowledge) to achieve competitive advantage ( quality of service) in

telecommunication companies in Jordan at the level of significance

(0<0.05 ).
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