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Abstract

The Impact of Work Stress on Job Performance in Jordanian
Islamic Banks

Prepared by
Ahmad AL-Halabi

Supervisor

Prof. Dr.
Najim Abdullah AL — Azawi

This study aimed at investigating the impact of Work Stress on Job Performance in
Jordanian Islamic Banks

In order to achieve the objectives of the study, the researcher designed a

questionnaire consisting of (35) opene paragraphs to gather the primary information from a

research the study socity which consisted of (110) individuals. The statistical package for
social sciences (SPSS) was used to analyze and examine the hypotheses. The researcher
useda proper statistical methods to achieve study objectives, such as simple, and multiple
regression....etc. The main conclusions of the study were:

1. There is a significant impact of Work Stress (Workload; conflict and ambiguity of roles;
physical working conditions) on Job Performance in Jordanian Islamic Banks (Motivation;

ability to deliver; growth opportunities and career advancement) at the level (0.05).



¢l

2. There is a significant impact of Workload on Job Performance in Jordanian Islamic
Banks (Motivation; ability to deliver; growth opportunities and career advancement) at the
level (0.05).

3. There is a significant impact of conflict and ambiguity of roles on Job Performance in
Jordanian Islamic Banks (Motivation; ability to deliver; growth opportunities and career
advancement) at the level (0.05).

4. There is a significant impact of physical working conditions on Job Performance in
Jordanian Islamic Banks (Motivation; ability to deliver; growth opportunities and career

advancement) at the level (0.05).

The main recommendations of the study were:
1. Facilitate the tasks assigned to employees in the Islamic banks of Jordan and make it
easy in terms of implementation and achievement.
2. Stimulate the interest of the staff of the jordanian Islamic banks in by providing them

with appropriate incentives relative to their abilities.
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