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Organizational justice and its impact in improving the performance of
employees
A case study on the Algerian oil company Sonatrach
Prepared by :
Mohamed bouklia
Supervised by :
Prof. Najim Alazzawi

Abstract

The study aims to identify the impact of organizational justice in
improving the performance of employees in the Algerian
hydrocarbon company Sonatrach, and piece by shedding light on
the organizational justice dimensions (distributive justice,
procedural justice, transactions justice , justice evaluation, ethical
justice) as an independent variable, and identify the dependent
variable dimensions to improve the performance of employees
(discipline, accomplish the tasks, the relationship with presidents,
the relationship with colleagues). The study population consisted
of all individuals working in the Algerian oil company Sonatrach
levels of middle management and whose population (3523)
employees, in light of the statistics department of personnel, and
to collect data of the study was the use of a tool-resolution,
bringing the number of questionnaires suitable for analysis (742)
questionnaire, comprising rate (21%) of the total population of the
study, a rate (92.75%) of the study sample selected, and after you
perform a statistical analysis has been reached to the following:

1. The results indicated that the averages that workers understand
the dimensions of organizational justice in the Algerian oil
company Sonatrach (distributive, procedural, transactions,
assessment approaches, ethical), came with a medium degree.

2. The results indicated that the averages of the level of
performance of employees in the Algerian oil company Sonatrach
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(discipline, accomplish the tasks, the relationship with presidents,
the relationship with colleagues), was a high degree.

3. The results indicated that all relationships of a relational
statistically significant, and positive at levels between the
independent variables of organizational justice, and to improve
the performance of employees as the dependent variable, and
emphasizes the active role of organizational justice, to improve
the performance of employees.

4. The results indicated the presence of a statistically significant
effect of the dimensions of organizational justice (distributive
justice, procedural justice, transactions, justice evaluation) in the
discipline as a dimension of improving the performance of
employees.

5. The results indicated the presence of a statistically significant
effect of the dimensions of organizational justice, distributive
justice, procedural justice, transactions, justice evaluation) in
fulfilling the tasks as a dimension of improving the performance
of employees.

6. The results indicated the presence of a statistically significant
effect of the dimensions of organizational justice (distributive
justice, procedural justice, justice evaluation) in the relationship
with the presidents as a dimension of improving the performance
of employees .

7. The results indicated the presence of a statistically significant
effect of the dimensions of organizational justice (procedural
fairness, justice transactions) in the relationship with colleagues
as a dimension of improving the performance of employees in the
Algerian oil company Sonatrach.

The researcher recommended that further studies on
organizational justice .
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