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ABSTRACT

Factors Affecting Importer Future Orientations toward the Exporter

Empirical study on a sample of industrial and commercial companies in Amman City

Prepared by

Zayed Jamil Abu Daga

Supervisor

Dr.
Laith Salman Al-Rubaiee
This study aimed to investigate the Factors Affecting Importer Future Orientations
toward the Exporter in a sample of industrial and commercial companies in Amman City.

In order to achieve the objectives of the study, the researcher designed a

questionnaire consisting of (28) paragraphs to gather the primary information from the

study sample which consisted of (104) individuals. The statistical package for social
sciences (SPSS) and Statistica were used to analyze and examine the study hypotheses.
The researcher used many statistical methods to achieve study objectives, such as simple,
multi regression and Canonical Correlation. The main conclusions of the study were:

1. There was a significant effect of Relationship Quality on Importer Future Orientations at

level (0.05).



2. There was a significant effect of Exporter Reputation on Importer Future Orientation at
level (0.05).

3. There was a significant effect of Relationship length between Importer & Exporter on
Importer Future Orientation at level (0.05).

4. There was a significant effect of Relationship length between Importer & Exporter on
Importer Future Orientation at level (0.05).

5. There was a significant correlation between Relationship Quality & Exporter Reputation
at level (0.05).

6. There was a significant correlation between Exporter Reputation & Relationship length
at level (0.05).

7. There was a significant Collective effect of Relationship length; Relationship Quality

and Exporter Reputation on Importer Future Orientation at level (0.05).

The main recommendations of the study were Use of information technology from
the importer Pointview, despite the importance of his Pointview, it may be important to take

the view of the Exporter also.
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Source: Webster , Frederick E. (1992), “The Changing Role of Marketing in the
Corporation in Swher of Marketing 56:11.
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Source: Morris, Michael H., Brunyee Saninne and Page Michael (1998), “Relationship

Marketing in Practice — Myths and Realities”, Industrial Marketing Management, 27: 362.
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JEal o o lgie Apad) il clallas 8 Jsaall 53 siall IS0 a8 5,58
5ol s olgdlyay Loyl se DA (e dad All) oAl @l Dlauy) A lae
.(Bretherton,2003:73 ) Lg3lal Gpauea g A8 il dpudliil) 3 3aal)

sy LS ca il Jae Ay S8 RES G alhime Jdied) 4n g s 1
Glala e Clasbie paise JS5 gangs uad e 3 4 5006 13 L) 4 gl
-(Bucknall, 2006: 23) 3 ) siusal)

clatiall e ¢ saiosall o (e Ll @ 3 ) dinsal) Jany sl 45 5 ) 3
U W SN Qg [ 4 5, VJ[PPPIS-§ SUVRON g POS S PP P S R RV PR P
-(Gulbro & Herbig, 1995: 21) Jasl)

Jsbs e ny 3 sisall dddidll cilga il Jadl o (Lehtonen, 2003: 9) S i
aag Coad el Gl aaiy g o) WS el G § cldaidl g 4]
AT e 2 5e sad il 5 ) gisal

Aadll 3L B Caamy (e 3sal o)) 4n 6 of (Webster, 1992: 7) S5 Y
S CH RN IS Qe [P SCR ESVNOR (PP R [P LS| PN 1 FP B N |

RERTEIN

_34_



@3 e L@l i e clillasll iy a5 (Mohr & Spekman, 1994: 138) sl asi

il i) e Aalia adlie (I iy AS jidie ol Lgh pand Aliise <S50 (o Cilaal
My Jalgial) dlaeY) dpealy < gl i & S il o3

e 0usS pad S GBS0 e all alladll G e (1996 ¢ ihad) K35

ey e e Ll 2S3alins Ly 8 A4S i 3 50 (0 BAAY) gl gy il

Oldine 323 J 05 e ymd | Rab e fm i (i Rad e e BLALY Tl
Al il Ol Lealadlial Gaa ool iu) Calladl) lasiu) 48,8 i Caa
el e

o 0S8 o ot sy Callaal (Fontenot & Wilson, 1997: 6) (e JS i e LS
e ol saae VKA 2l o oSy dangd) il Glaal ) Jgea sl Ll ol asas g ¢ S
S ORYY O Apan ) AS ila AS (S olgil 5 Rpany e A8

(s Al i) Sl e a3 A bl LSl o Y glialdl s
ClBe 5 A8 jide shaly Cladl gal s ASjila (gt el s saad) Alish o) 8 gl

ccallal) cal Lyl o dlile

_35_



Adiginall Slea il anat ) o pitia (Hallen & Johanson, 2004: 159) (laldl 2as

O B e i Caaatl @iy eyl sl Aot Ablal) i) e o) gl
L baih el 4SSad) cldlall 8 AldSie e 5 ASSae ABle 3y 5all 5 (g judall
IR EPON R B WSO W PR RSP [PON R KYGA R B W € IS PO
G W legie J9 ala3iaN) cllee 5 Jall ddaiil dayy A4S e Uady opensl

L) IS Lgmn gy LS e 3l )l 5 30als Adadil (e ALl

_36_



(4 —2) &
2 sall Lliiidll Glea 5l Hallen & Johanson —avias

AN Jas

4 el

M"i\ dé‘.ﬁ d J\ }d\ ‘:\.\S:\u\

Jakil) Jad g,
o As

REECNY

Source: Hallen Lars and Johanson Martin (2004)" Integration of Relationships and
Business network development in the Russian transition economy " International
Marketing Review ,Vol.21,No.2: 158-171.

_37_



33 Sy sill (el s ) S (ads ) 055 3 shaell Alid) Clga silla
ecggil) (i Apaliy) sal )y deadll Baga Gty aall Cilatidll e b Al
e R IS Jrady o) (B SO piay ueats Buaal) Bl U530 ity
Al 58 e 3 s Wlaiiad Juadl g je s

&zl Jdse waas ) s Al (Monczka, et al, 1998 553) dul o i
aBle’ el e dadl ) clalladl) sl Gaye oy sall e daal i) clallail
b AR N Al 5 Al ) USLY) e 5D deaas 26Y) Al sl A gla
ol Ul eda cpind 13 culallanll oda iy (/b ylall dage U e el Callatl)
830 )5 ladiall skl Jasali g B gad) Gaad g L) AAISE (il 5 Lein Gauail) 3 3a0 Lghana
b Al 3 5l

s e daadd ay) clalasll il Luju (Dussauge & Garrette, 1999: 123) »x8 3
IS 3 e S S el G cllals ) sl e S8 G il 5 AN el e
Y AS jilall Lao ) se s Ll slee (Baaii A (e Game g ey aldlll 6 Bre a8 5 AlEisal)
Saaa g Hhliall dglae B33 ik 4y il (1

de yully autty sl sias) ) cilallasll o (Dyer, et.al, 2001: 37) o JS (5 s
Wl Jalsill iy Las s AY) S, (8 agasall alsall (o Jpeaall 455 5all

SelS ) IS Al

_38_



Ll el agisiad A Sl G Leisaal o)) o8 clallasll o e o daldl ST
1S53 daliadd () o Al ) cladlanll by o 5 Al sh sadd Ly Ladiad o Sy 4l
Apudliil) ) 3l 3l A D) <yl e Jgeandl ulll) 2l 4

lia 155 Al aeny clalladl) o)y ADla) (Whipple, 2002 69) (b LS
o sty A Adeal’ sl le clallan iy i 2l o3 b ol st g e gladl
VeSSl Y5 el ) S5 (el agidadal bl Jaasy o150 DIs

Lo 0S8 o ADle’ +a clallaall Wy a3 (Pyke & Johnson, 2002: 121) a3
Jolady il bagm 500 (lans U lahdd Agied s dilite COll
lgilatie 83 ga (s z Y] AAISE il Jie clallanl oda (e 58S Cilaal (Bdan S )
) Clatiall ekt o LS jaa g Leiig pe 8ol 5 cledlay ) 55 (e

s g 5obe’ el o clillasll SLald Wy 55 (2005) (s oasdll 238 1l
ol ) Alisall S AN ol AR e 5 A3 s pally audii s LIS e RS pe o Ay
Sy ol ALE Al e Balle dond find o Bl il il dabid

Wil 825 sall aginl) g1 5 paen Jaddy g Gge sanlly anty Cay el 13a o aaSlall (g
Sl L Jsat A agiall Gl ety VoAl LS eclS il oy Duse a5 8 Al
a5 3 ai) agie Jie csas) 5 4 glE 4y jlie) dpadd )

iy Lpany Al e (o 5 A gene lia of W iy Bl (i pad) (e

S ol L el ol Ll Jiay Lguany 5 ABlall ol 55 Lguiany 5 ADIall il

_39_



Dliie) oSy cl®lal) Gty iah e aal g colud aa s ¥ LS @D ok sl
3 ¢ deash Sl Gl e Al Ll e o sall s o dall ga el gl gl e
Y agh ¢S dalludl clanatl e gl Lede Gty Y daglall e cldlall o )6l Jias
Adbide s ) Jpasll A0Sy @lligh e ciiad o adiad o 55l S
Olie Al Lclaay) danhl) (W&a Ly, J i f Glan e alieYU cilidlall

D e alail Al o 4018 Cla aa 28

)l ol dnludl el ,015(6-2)

Antecedents of Long-Term Buyer-Seller " () ¢iay (Dash, et..al, 2008) Ay —

zalall 5 4yl ShY) daal e ) cdss 'Relationships: A Cross Cultural Integration
Cilia g 35 Ll sae b o i) 5 il G sadl) Samd) B Clie aal s i)
Kl axe 5 6l 5 A 8l A s Ausd) jualic de same el zdsal ok ) Al
Ol G B ks e e deall sl e 4l ) dELEYL L)

CllE]) Coal e plaill ek op idall

The role of contextual factors in " () gixs (Karande, et.al, 2008) A o —

relationship commitment of buyers to foreign suppliers: A survey of Korean

srad) gw AL WY e ddd @osadl I gl ) cda importers

_40_



oo S o R clia s LS 1o siese (144) (e A 3 e €555 L3 a5

23 siall et dga s (e AL B V) e S5 Y il ¢ s g A8ED el

Determinants of Relationship " () sixa (Skarmeas & Robson, 2008) Ay —

Ble 4 Al 30, s ) Séas Quality in Importer-Exporter Relationships
Gabun sl ol 5 Jsa¥) dpagad o IS gl DA e iy Gaaal 5 3 gl
58 (292) 0e A die oS5 gl uad G WD sam e daE
ali 2l Aol 5 sall plal g JpaY) dnmpad o ) Al cllia g M .30 ) sl

a5 3 siesall (s A 3353 +liy 8 Lad |50

Creating commitment and loyalty behavior " ) sixy (Beth, et..al, 2009) A o —

) <daa "among retailers: what are the roles of service quality and satisfaction?
BYSE Wt EICE [ SR I WG I WP MR TN [ P AR T
& 4550 jali (450) (e Adoall die cuigS s L ABD o3 e Loa iy derdll i
oo S o lasod ) e maddl ) Al cliag s A0 kel 3Ll e )
o5 ay g5 Lyl e o in Aandl Bags cpntl B L sl

AN e syl

_41_



Gratitude works: its impact and the ' ¢ sias (Raggio & Folse, 2009) Ay —

olaal J cédas "'mediating role of affective commitment in driving positive outcomes
LN 5 (49) b Al iy al Aulady) Fl A g e Jladl o) U L sl Y
o Al a5 3 1358 (2325) cpe 3l ke S5 5 (S a1 Ban3a LY S e
A Jladl) o) N o s dlady) ) e o) U dlia of Wl olS ) eyl

Apla ) ) A B S

Attractiveness in Buyer-Supplier " ) a2 (Kettunen, et.al, , 2009) Ay —

O ALY Jels 4 ol ) cés .'Relationships: An Agenda for Empirical Research
sasiall LY L Jasl A5 B et (B6) (e ddLall die cisS g il s 3534
B (g 4y el s ag3al G AL Jelal o ) dulal) clag a4, Y

Lokl DS o1 Gl e (e (e 5 Lagin A8

Towards an understanding of attraction in " () gixs (Hald, et..al, 2009) Ay —

sl o B 8 Jelall A0l a8 ) cséa buyer-supplier relationships
CSAE LA 50 (47) Waaae AUy il 5l g asadl Ayl dead sl DA (s o aball
led IS 5 (s 3 psall (pp ADa) Rk 3 Jeliil A1yt e )

_42_



Strategic relationships between boundary-" () sisy (Piercy, 2009) ) o —

spanning functions: Aligning customer relationship management with supplier

Oz ) Qe 30y g ABall dae) ey Al yo agd ) doa 'relationship management
o 5 ALl 3 el ) 5 okl ) e @ DY) DA (s 2oy sall e 503
Lalll e guasdl Alle 300 Ol Ale 3 )Y Gu sk ADe i of Gl

EEME PR

n

Attractiveness in Buyer-Supplier O siny  (Kettunen, 2009) i)y —

Selal gl Je asul ) <dos 'Relationships: An Agenda for Empirical Research
il 5all g ookl ) dxal e Gfiald) AE DA ey gl s sl Glile
ol ) Y Al i g g i) s ) sall Gn AR 5 Jelill g g gy Adlaial) AR

Lol ol Y15 B Jale A (5 bl 5 ) sal) (G A8 5 Jelil) &y e

An evaluation model of buyer-supplier ' ¢ gixs (Lee, 2009) Aud o —

relationships in high-tech industry: The case of an electronic components

dclia A g il s 2y sall n i)l 23l i ) daa 'manufacturer in Taiwan
analytic  Jade o il dlee 8 dlae¥) S5 A0 ol Gl a4 Al La gl gl
Jss dlee Dol )b gy audill dolee J &V A Al clia g 28 network process (ANP)

cg il 5 3 gall G ABR)) an

_43_



The evolution of buyer-supplier relationships: " &) gix3 (Hansen, 2009) A o —

Ol o GBI b Jualall skl i Y <das an historical industry approach
By pasall A AL GlaBU Ay il dxal el Jgeal Caldl o) a8y Lo i
S a5 Jee¥ JleY) e b il glaally 48 )Ladl 5 La gl €3l ) Al jal) el

DYl Ailae dad Al 5

Learning to build quality business () sias (Nguyen & Nguyen, 2010) 4wl o —

ol ) cdaa L'relationships in export markets: evidence from Viethamese exporters
Dl Aga g e el g Alimiall cilpslsiBY) 8y paemall G AD Baga b aleilly 4n i) 0
o Al cila g sy Ll | i (207) G 3 R € 5S5 L el (0 0l

(g 5 acadl A Basa b L, Sle iia adeills 4s 5

Opportunism as the Inhibiting Trigger " (/) sia2 (Barnes, et..al, 2010) A o —

for Developing Long-Term-Oriented Western Exporter-Hong Kong Importer

Dvaall ABlal gaal dumy as gl paeka 8 A 5ley) sl Gly ) dos.'Relationships
GV A clia s By i S AsA (e 3 s (202) e Al Al Ae s L0 sl
S8 s sl 5 saadl o BN S Y g A8 S of ol w0 (e aaall

daal Loy 5 Y (525 L) 5 ol 51 (5 siase

_44_



Pl caanali (S ALl cilul ol e el A )l Sae Lo aal

A g5 S e claaid) e A5l il ol Ale <y jal s Aalydd) A G 0
e liall clS il 44y 8 sl dul 5ol Guld 5 o i) g Uail 2l g Uil 3
il gl g 5 jfiee e e D Ay e Ay B ) Lolee Anae 84
(3) Galdl & il il o pland 5 ala

ol ) a5 Al el ol Aia) clalatV) Che s s Al yddf Bdd G (e @
Al ol i Cpm (8 3 sl 5 jacaddl G o AN AED Cua (e A sasa T e
s odaal) olad 3 ) sinsall AlEiall Cilea il (e 3 fi5all Jal sal) (ool D A
A, b W Al il 6 Leuld 5 A c i) aaed s Alyld) O e S 4
Skarmeas & Robson, ) (x JS s2 5l e (e 283all 535a i (uld 3 Slaic V) o3 23 404
38 jdadl) g o) siuall (o A8all 330 e LI (Karande, 2008: 856-862) ¢ (2008: 171-184
Ly .(Stanko, et..al, 2007: 1094-1103 ¢ 2008: 432-446 Liu, ) (= JS Slul p dlade) o
.(Skarmeas & Robson, 2008: 171-184) (s JS (e daie VY1 25 288 jradll draw pier 3laty
Lohtia, et..al, 2009: 239-) K de o)y siwall daldied) Glea sl yariay Glady La ARYP

(252

_45_



S i

el Y1 g dd bl

(1-3)
(2-3)
e s Zual yal) paiane £(3-3)
Lol ul) Tise 01,3 Ll jaaall ol uaill 1(4-3)
sleslall e Jsemntl juliaas Lol yall ol #(5-3)
Looaicall Lilan dallall £(6-3)

(7-3)

Ll deulyal) 8107 3as (7 -3

_46_



i odalli(1-3)

Al cleagl to s sl Jalsall o Copeall ) il ) cé
a8y lae A (8 4 el Leliall ClS,A (e die (B dadl) olad o) sl
Gl il sl dladiad e el e gl meiall Caagdl 13 sl Caaly)
Al Al gaim gar AT 3 Liliany) clallaall 5 5l (e el ot

sanggs clgie s Al jal) adina el Audal meie o Juadll 138 ey
alaa s A all ol 5 i Hall de o Y A jaeal) @il Caeags o Julail 5 Ailaal)
LA 31 Gaa asd Gl deadiiall dilasy) cilalleall s ccile laall e J geasl)

il

Z.wb.ﬁ‘ C!:@-v@ 2(2-3)

Consl @lldy iy ias) meiall o adiad ciuds o sl Al e
Caags Al a0l il i laa) ) A8Vl ola) ey Lgnaal Cim g G jal) il i

Al ) Gl (3t ae s sl 5 il ) Jseas)

_47_



eoe g dwl )l aex23(3-3)

Gl ll UWase glee A 3 dsladly deliall clSoal Jal ) cald) se

olelall Y BLYL Sl o3 (5 pae caled s Aol die W L Jall sl iyl
s 5 s . (130) aaase iy IS, o3a 8 3,a) e e Al ggaal) ) b
il (9) Lebe safind (%86.92) iy Gy (113) alene Lo leia 3 jind ciilind (130)
Qi dlead Gallall llaad) sie gl ade s ¢ lany) Jiail dleal LinSla pal

CAM\ %) (%92) Caaly danty g bl (104) Gfﬁhaa}!\

iyl e o) Y A3 acdl oyl 1 (4-3)

eall g o uinll) Audal Lne oY A8 el @l end) cpn (2 — 3) Jsasdl

LYY e b %13.5 dissi Los 5 S e b %86.5 o ey (A8, 5 Wl Gl 5 5
49 Y 430 oo S s pd sleel 2 o 55 ol e s %981 (i pend) e Blaky L
e %317 G oty A 50 e aasleel a3 Aud ol Aue 3 e %19 s cdis
Bl Sl 50 %192 (f 5 call 500 250 (e Lelle Gl 5 7 5l s & el Sy
oo lele Gl 2 @) S AN e %25 5 ecall 750 501 (e Llle Gl 5 7 o)
o %442 o i) el 5L sl Gl 250 e Wlle Gl ) iy %24 (5 ¢l <l 750

A el & %55.8 o 5 dhelia o &l S )

_48_



(1—3) dsant

L yasall ol i) o il yal) Bse 33 a5 s

(%) st il | LS izall el @3
86.5 90 2983
| 1
135 14 S
20.2 21 A 30 e g3
51 53 2w 39-30 3o
el 2
26.9 28 wwd9-40 o
1.9 2 MSiddiw 50
24 25 «ati 250 o 3
31.7 33 «ati 500 —250 je
JUI i 3
19.2 20 i 750 ~501 3o -
25 26 «ati 750 w0 pisi
44.2 46 Maslisa o
3l 4
55.8 58 Ayl

_49_




Sl glall e Jgadl j3lae s dul ull il gal1(5-3)

Gl e Jpa s AN ) e dlaeY) 5 A all Caa (33 Ly
s alatl) 5 Caa ol AL e gladl
¢ A maall Sl g ¢ VL Sal 5 ¢ il ol e (sl Cuilally dalaiall e glaall 1
Al ) g g ey daratiall Ay jall 5 LpiaY] dalall (S
5 1AV ay LAY Craaa a8 A Hall ddliall Ul 86 (el sdlaay) L2
Ll e Jpand) Cdagind Al 5 Aud jall & siage Jlae (3 QUSH 5 (falil) (40 4o gana
tod cel al Aay ) ALY Cuiacais ¢ Al all adadl) Calal) JLeSiuy 4y il 5 30 3Y)

o s e (5) A (e ) Aisal Bl jianall < puiially (alall o all 1 g
o (el pe el s dae 5 AS A g g ¢ Jla) Gl s ¢ sanll 5 ¢ uial)
Ao g mge el e dual)l o il Gl any o) ja) s Al ) Ae Caa
Al jaanll ¢ il ¢ g Al

58 (15) Dt e 2 sinsall s Jradd) G &) asa &l jlie e 1Ll

t S LiKert Gsbie 35 (5 — 1) (e Al (20 7 5l iy - L]

) 35 Y 381 Y il 31 Baut 4]
1 2 3 4 S

_50_



o9 s Lenll i (7) DA G sremd Gaan @l le o 3al 1 e LIS

t S LiKert Gulgia (335 (5 — 1) (e Alaiu) (52

B 31 Y

3

iy

Llae

- e

d.bl

& »~-1

S

1

3

4

5

Leall 5 8 (6) IS e 2 sinsall Aliiasall il sill ¢ Jal 138 Cpami s Lagly

: S5 LiKert Gulsia 335 (5 — 1) (e Taia¥) 520 7 4l 53

B a7 Y

ey

iy

Llae

- s

ey

e 385

1

2

3

4

5

LiKert (e 335 (5 — 1) (e Blaial) (s2e = o) i 5 (28) (he il ()55 g

Godieidl L5l Y1 it il 1(6-3)

astall gliaay) Lo, I ) ) Lgla i jlasl g dul ol A e 3l

el Hlaan) ) 4dlayL . SPSS — Statistical Package for Social Sciences 4uelaiaY)

A Aflian) ) aladinly Gl J8 aDIs (e Statistica Slas)

caadiall (uliall LS s ) (e Sl Cronbach Alpha Wll &Lis S Jelas

A8 jrag Al Al Al e LAY Gag djled) il ) duleal) Gllas i) m

_51_

A Al sl e 3 a8 JSI dgl) dpaaY)




Dladl drew g AL 3asa Al danda e (330l Pearson (g yu bl ) Jalee =
obaal) e Jaladll & g e g

G Al ) pastie o Sl 5 A A8 jaad Tl 5 oaeial) o) Julat

4 )l Statistica gals  ola33ul Canonical - Correlation SoLiall Jals yY) Jalas alads)
5 e o A oda g Al @l il (e de sana o bls Y1 ADLe

oY) il i opaat 5 o3 i) Tuaalyl m

LSt Radtalt — (6 guadd | 2o Mast

= Gudallsee
3
1-5
1.33 = :M‘GM
3
2.33 e Ji = 1 (e dcadainal Al oS8 Gl

3.66 —2.33 [y ddas siall draa¥)

<l 3.67 (e dniyall dpaaYl

_52_



Lol s dwl ,udl 3151 Bs 1(7-3)
Gl 313Y (5 paLAY it (T

sloa el o GaeSadll (e dady BLiaVL 4 all 31aY g allall aall jladl

g o glaal adai g 3y guiill 5 Jlae¥1 510 Vs 8 Guanadiall 5 Ay il Ayl
aebabia mal Jlae 8 4aS) jiall agi i 5 8 yral) agis e (pe 83EY) 5 agdl 5] 22Y iy
B e Alad) Al L) sa o Lo 7 s padl 5 ALauY) Jaaad (8 agillaadle (e saliul)

(1) ) Al Ll ale 8 Gaeaall Baldl el Al

Gy 3131 O (o

(cronbach alfa) Ll #L 5 < Jalre il (5 ya 4l all e)df il (e (3al

558 iy 13 eliall ol aal 180l Bl auld ) Sl S Jelae daglal sile
Wl 5L s S Alales ciia Al ol il (e Bl (L@l <) i o clulall 5 dals ,Y)
Aanlial) adl) (a pads dauld de) d asa g ade (e pe ) o s i die 3 cla s e
oty A Sleiall gl 3 Y gibe ey (Alpha 2 0.60) e daakall Galill (e o1 N

(2-3) dsall mmse 5o LS Aplasyl 5 4 )Y)

_53_



(2 —3) J sl

(Wl 5l s S i) Blawy) A ol Slual! el Jalxe

Lati (r) hasd dad! &
0.826 el daaw | 1
0.867 Yl s | 2
0.801 Ssienall LLaT L wlea gl | 3
0.898 JSS WlcuY!

e Jay 13 Ly 5 0.898 Al slad A8S il Jabaa of Js) (e ey

Al el s Al

_54_



gAY o)
Sl il Hla g Jedowd) il

Lol 3(1-4)

Ll pall Al e Loalyall Tse = LlaY (5, Sl a5l 1(2-4)

_55_



i odalli(1-4)

ol ppriall Al al) A o Alatial ml laal) Jalaill Jaadll 138 (o iy
Cildass siall A e aglila 305V Ailany) ) yisd) i je DA (e Led adic] Al
Slia) Jadll Jsby WS ) dpaa¥ 5 4 ol ¢ e JSU A jlead) cldl jasy) g dnlial)

Lade JS5 sl Aflianyl YA 5 Al el

Ll S ite s syl e bl Y o Il ol (2-4)
)9l 19yl (o A8Dat| 329> :3(3?

ela D @lSa 0 o) sy ol Gp 30 a5 dgadl (6 fie Caa )
A el il a5 Al e sl alasid ) Caalal) (D cd al) Jae 4y jlaall

(1_4) d)&ﬂbcm}a}buscﬁ‘)sﬂ\ Z\:mhij

_56_



o~

I 555k e e 3 ) D (1 4) U

JJM\J JJ..A.A]\
P PUPVS P I R VSO Jacugid! " -
Ky vy | (s 48 () )
PERVN ¢ 3 a4l Soleat! o bewmt 7 l >
Ancipe 6 0.6 gog el wslenddmetioaationh
L 2
Axdlye 4 0.64 4.14 3ualls aae Jolats (M1 jauall aiahy 2
A1 all s Bagys ) elaslalls WS 35
niio 7 072 o5 SVl b llelblbESSS
s Jolams
L Al juall UK 8 Lol
Abasie 14 0.75 325 el Pbe SRRy
L:Jl.u‘.ch.;’J
q Liey Gl aal Wil,l,e Jlas) ae
aaiiye 1 0.54 g3 o owel R sm BT S g
4ae Jalaki 31 yall
. Jelais 2 juall o0 dlle 48 Loy
Hayie 13 0.86 330 Tl s R EEEAT 6
dadiye 9 0.67 3.93 L jpan W58 ane JolbaB 53l puall - 7
aall Ll @ ol G, Y,
Mg 1 087 344 O oS LSS A
EA[;JI
adie 7 0.64 g5 o b s SR SR S
L;“A'n
Aaiiye 3 073 419 wg"*@”ﬁ@w’”’”t‘mt 10
e 15 119 299 L Zdll e el uall e LN s Y | 11
y Ay B3l dasladl LSyl atyias
daiiye 10 0.86 3gg o lew Lk LSS s
e gt Ja¥ aall
awyie 12 0.88 3.36 Loyl Ble 2 Il aall o G, 883 | 13
iy 2 0.61 4.20 Sl sl e 8l WS, a3 14
v IR | PN | VPN {| L, s @e aiod
ke 5 0.76 409 oSl elle EA e sl g
076 . 3392 plall (§)luatl LB, i¥ g (ol daswgit!

355l ly yual! Cns ABSall

_57_




O AL 53 g Adlaiall i jlall e Al ol die clls) ) (1-4) Jsasd)
28 (430 —2.99) Cm wiiall 13g] Agluall ilans fiall sl 5 Cum L3 gisall 5l
A el A L)l AU W) )8 MAS) wie' s E IV Al b cela
¢(3.82) Al Al ol sl Jans sl (e el 55 (4.30) iy s Jaus giay "Ara Jalad
g Jadl jaaal ae LBl poiad ¥ 5 jall clias Lo ((0.54) il s b il yadl
Lo sl e 525 (2.99) (ol Jaus siey 5 a5 5 e Al Ap el e "W Asadlly
(1:19) & lbre il a5 (3.82) Al s JSH sl
S8 W (83 siall 5 amal G AR 53 sa Bpaal (5 e o i ale JSu

el daow LOL

Al Jae Ay jlaill 5 Do lial) ISE) 8 jaadl draw Lpeal 5 sl Caia gl
s LS ol dpaal 5 oy jlaad) il a5 dpluad) o i) Jadind ) ¢ald) (A

(2—4) dsaally i se

_58_



vad) Aaand V) (5 g s Gy sleall ) g dpleal) s iall 3(24) Joua

Sowe | Aeedlodyd | bl da syt
)M‘Z\Mﬂ ft)
PERV.N ¢ 3 a4l Soleat! o bewmt
oo LS 5 Jolams gl juall asad
Aaiye 3 055 421 e S T
ik
S 318 LS b dae Jolats 31 aeall sl
agie 6 0.79 g7 SRS LA O |
tae cplelail] slas
R g Jelas il jueall Caiats
ey 7 0.65 1.89 (R BT
Les oy
dacols Saaly WIS 5 dae Joladd (31 auall
daiiye 5 0.85 395 il ool gew 4 ade 5 19
Lelially
saill g daaatl |l yont) a3l
daiipe 1 0.65 gap e S Bl el ol
8aail) dinacy uSad
Iy [P g Jolais gl yuall 4
A 2 0.70 Y < D S ¥
3Bl A s yual L& B
LS5 axe JolaBs U1 el daacs yuad
4adliye 4 0.69 417 clioy olaw po BT olisy olew e 22
e il dosa
Anocad Alall (§ybeal! B yomi¥1 g osbeund | gl
0.70 3.71 Pl et Sl e -

Il

el Raen Aalaiall @bl e ALl A cills) ) (2—4) sl ek

) A el 6 Cels 28 L (4.42 —1.80) On el 13gd Ayl cllan sl Cin g 5 G

GJLMA L i "3 Jaalal) Addrac usSad Lgude  diall g adaall Lo sally jaaal) e\jﬂ\” L

¢(0.65) a—ts s sbme il a5 ¢(3.71) ) Aladl load) Jass i) e el sa 5 (4.42) &L

Bl el e "R Arany WS i daa Jalai 1) heaall chaly 5 il Cilias Lod

_59_




il a5 (3.71) s S el dass il (e A 55 (1.89) (dlees Jaws iy 5 a1
Jse By il 5 Leliall S E juadll Gacs Laal (o sine o G ale (S

L ye S Al die i deas (ye Al

sual! ae Jolatd) O gl sie s LIS
ol 5 ) Sl alasid ) Gaald) I aiaddl e dalaill @l g dae Caia gl
(3—4) dsally miage o LS (A sl

sead ge Jalall < i a3ad By il cal) 5 SN 1(3—4) Jsam

ERYS (A | LS sl e Jolail| Gl g sue
1.9 2 Bk g ek o S
25 26 Oifgeas 5 —diaw 1 30
37.5 39 Ol 10 — S1geias 6 0
35.6 37 W 11 (0 8

Gl i aae il Al Ae o (5a%1.9 4ta e o (3—4) Jsaadl (e iy

Gl i ax o caaly Al al) Ae 3 e %25 (5 basl 5 A e JH jacaall ae aglelas
aae aly Al jall die 3 i e %375 5 ol g 5 ) saa) 5 A e ) ge aglalad
os %356 o bl ool ol sl 50 ) i B e siemddl ga pelelad < s

A 11 e S jaadl s aglelad < s 220 il ae

_60_



A)‘g:uu.a.u 2\.“«.\.‘;2.”“.1|QL4.3.3.U!:\:J\3
Aaai Y e ald Lad o) s ol Alii) g gl Lpaal (5 gise Ciuasl
(4—4) U2l mnge sa LS bl Apanl 5 ey jlmall il o) 5 dlaad) cildas gl

i) s 5l LpaaY) (5 s s Ay jlnal) il a5 Apliall llas gl 1(4—4) Jsaa

JJ M
E9in PRV PRI BN Jawgl
y ooy Al O wij} <
Aea¥l 5,54t Sokeal! b : o b
55l 3 slaxies g
Ao 3 085 38p oM v il ded e g BSE g
wanll gabl (§ C3lua¥ 305a3 JolBe jaundl)
Aadiya 1 0.90 415 ol Baaay Galaa¥l e LS, 85 1 24
Ao gie 6 0.87 2.84 Lo wa JI2LES jaeall 03 e il aseadl - 25
3 S 5 dae 3 Ml jumall & ylanl) LaMall
e 2 0.74 47 SR L
Lo né o 5,180
ol pds WSHd e Jobal il uall asd
dadiye 5 0.92 3.70 oladl @ Lyl LMl Sy Gusd Bass o 27
Ao (s
Bl WS, dae Jolams A jund) et
iy e 4 0.86 376 oo T ESE e dbs ettt g
aaadl gull
Cilga gild alatl (gleall B,V g (sbowmd| dac g
. N - )
0.86 3.73 el L

Gl il A sl el e Al de Gl Y (4-4) Jsaad) el

28 (415 —2.84) G el 13g) Lnlual)l cllas sl i g 5 Cua L) gl Al
il s T g g dal By Y o LS S0 5 8 V) An el 8 cela
L ¢(0.90) &l 5 lsma il yadl 5 ¢(3.73) Al aladl lsall aws il e el 58 5 (4.15)

5515 ald) A5l e "la aa ) ALB jaaal) B8 e Al gheall ggall’ 5 il clias

_61_



6 Jma il a5 (3.73) Al s IS sl o siad) e S 525 (2.84) (les Jass i
.(0.87)
e i dgas e 3 sl Blidl cilea 5 duaal (5 sine o g oo IS

e e S Al )

SR aladied DA e Do yills Loyl Tualyall ol )3 ,Laa) 8,880 saa Jslis

ol yaite o L5l @Ml 4s,al Canonical Lls,l Jelae Jalasy davcad) laas¥l Jalss

Ll
9 e 1 iy

Clea gl o ajgalls 2 gieall o A 3asal dlas) ANVD 3 T aag Y
(00 <0.05) Y2 5 siue die 3 sinall Ailiinal)
O A sasa T e 3Eaill Japad) lasiV) Qs aladid o5 A dl s3a jlaaY

(5 —4) sl mmse 5o LSy ) sl Aliiisall Clga sl e 3 5all 5 2 ) sl

_62_



(5—4) Jsas

Clga sl o oy sall g o stasall G ALY 5asa 8l ) Hlaaay) Qe lasl il

3 gicaall Aliua)
Sig* Sig* R2
? T P N DF L -
Syt Aguunl | s o Ayl Olyy ddgunl! L - ) -
WY RPCTN I oAt ? PR R LUt
1 BReSy( Sgsi
0.000 6.088 0.602 0.000 102 e 37.063 0267 0516 duawa
103 | gpunt! oyt

<l 37}:‘!‘@ 1S J‘)J_AS\}JJM\U.\JMM\BAP‘)ME(E)_ 4)d}dﬂ\@4ﬁ

(00 <0.05) (s g wis slann] DY 15 pslall o9, *

5as—al Alaa) AV (g3 il oy Slany) dalail il cyeddl 3 Lo sl dlil)

R L ¥ Jdbaa @l 3 cay sinaall Zliinal) clgn il e 35 pall 5 3 ) ginaal) (s 28Dlal

(0.267) 4eid L o Lg\ «(0.267) aly 288 R2 aaaill Jalas W (o < 0.05) s sius 2ic (0.516)

O A Bal) B2 g Lg}m.q@ il e C_ﬁu 3 siall Al Cilga sl @ G JVY i | 9

saal s da 5ol 30 o ey 1385 (0.602) B il sy Aed cialy LS oy sall 5 3 siasall

Al cila il 3303 ) (35 2l s 2 sieaall (pn ABAY 83 g ALY (6 s B

5 (37.063) caaly Al 5 4 guenall Foaed 800 138 Ay sies 55 .(0.602) Ay 3 ) siusall

oab i ade 5 V) Ad )l Ayl gl daia aae 2S5 138 5. (00 < 0.05) (5 e ic Al

e g ) Ayl G il i 5 3y siaall Gia

_63_




) Ol g0 o 339yt (et Ml Bapend deyghan AN 53 4500 929
| (0.05) &3 Syl s 3yl

AL A o Ayl
vie 3 siall il Clea sl te jaad) daed ddlaas) AV 5 S aa g Y

orad) Gaew S e 38l Jaedl jlastV) Qs Hladiud S daa ) oda laaY

(6 —4) dsall mmse s LS5 00 sinall Aliinnal) Clea gl e

(6 —4) dsas
3 siasall Lliind) Clga ) e jaaal) A il el JasdV) dilas lasl il
Sig* Sig* R
? T b g DF F (%) (R) | s
Gt | OB Gy st | Y )
u - 3
WY Sl AN ? R R LI
1 BREST( g
0000 5164 0638  0.000 @102 s 26664 0207 @ 0.455 dudial
103 gaant sl

(00 <0.05) st i Tplan] Do 15 3l 055,

3 s all Gl W clea gl e juad) G 0 (6 —4) Jsaall muas
Glga sl e jaad drad dglan) AN 63 il gy Slan) Jidail) il @ ekl

Jslae Ld (a0 < 0.05) (s siune i (0.455) R Ll Y1 Jalaa iy 3 €3 sinsall dliinnal

_64_




Al Wl clga gl 8 sl (e (0.207) aied Lo of (of ¢(0.207) als a8 R2 ppasl
(0.638) B pilsll ds 53 Al ity LS ¢ jnaall G (5 e (& sl e gl 3 siasall
3 ) s il Aaens plaa¥) (s gise 8 Baal g Aa a3 o e
s Ayl Foied il 13a 4 gine 555 .(0.638) Ay 3 sinsall Aliinal) Cilga il
Aot N A il o daa pae S5 1y (00 < 0.05) (5 sie i Ay a5 (26.664) caly

oo (b il Al A il iy Ay siaall G il (2 5 aide 5 (il

St i 239l Dbt g 40 Ao il Dtaad deppine B0 63y 2929
| (0.05) Ar¥s

mmm.g,m*.a,m

Cleasill o aysaly o) siall o A sad Adlas) ANS 3 F g Y
(00 < 0.05) AN (5 e die 3 ) giusall Lliiadl)

O D 32 1 e Faal el laaiV1 Qs pladid 2 duzal oda HlaaY

(7= 4) Jsaalls mmpe ot LSy e shnsall Aliinall clgn il e 3y 5all 5 3 ) ghasal

_65_



(7_4) Jsaa

Slea il e 2 pal 5 3 sisall G A 520 Al Japl) Jlasiy) Jilas Lial il

J‘) - n W“S.--.. “
Sig* Sig* R2
Solor | Py DF S A N
Syt Aguunl | . Sy Ayt by ddgunl! Yelas )
- - .
Ay SWAIY A P PR R LU
1 ey Sgsil
0.000 5.455 0.308 0.000 102 e 29753 0343  0.586  audzats
103 | goent sl

diiaall clga gl e o) sl 5 ) sisall G A 50 L5 (7 —4) Jsandl maasy

(00 <0.05) gt iz Tplan] DY 15 3l 055,

O AR 3l Ailian) ANVS g3 Ll asa s Slan) Jidail) il @ ekl 3 Lo sl

2 e (0.586) R Lalui y¥) Jalas aly 3 ¢y gisall dolivaall clea il e 3 gall 5 2 ) sinsdl)

Gyl e (0.343) 4ia Le o (5 ¢(0.343) iy 88 R2 paall Julaa Wl (0t < 0.05) (5 sinse

¢ gall 5 2 sisall (g A8l Bae (5 s (B uadl) e U 2 ) Slsall Al Slea gl (S

A cial) (s e A 53a) g Aa 5330 o ey 1385 (0.308) B sl da s A caly LS

Ay o) s all bl lga Al 850k A g2t ) gall 5 3 sl G AR 3o

& e dic A3 a5 (20.753) iy A 5 L gl F e 3l 138 4y sine 505 .(0.308)

B Al a5 e A AN At )l A g daa e X3 1385 (o < 0.05)

e ot ) Al A ) Ji 5 By il

_66_




AT S g e Agine 3y9-d1g dyput) oy AT 5 AN 63 WL 39y
5 (0.05) &Y Sylune i 3ygalt

a1 1 iy
daang sl g 3 sall o A Basa G Adlas) AVL ) ADle 2a g Y
(00 <0.05) AV (5 sisa die juadl)
O AL daple e 38N gy i) dalae plasinl 5 A il oda LAY
(8 —4) dsaall mnse 98 LSy ¢ jaaal) A g 3 sall 5 2 siusall (s Al 3051
(8 —4) Jsos
O ABL Basa (g ABLAl) dada (e (B8N () gas y Tl ) Jalae Jila a3l

JJ.AAA&\ :\M.m} JJ}A\} J‘)M\

Sig* (R)
. R YPEST T W |
S bl Jalae il
- &kl lund |
Ay Y

076 382 JJ}A“) 'J,)}‘"‘““J\ O Al '5.3}.;
070 = 3.71 JUSUE W

0.000 0.456

(00 < 0.01) gims i Lolan] DY 15 bls, ¥

)MAS\ :\M..w} JJJA\} JJM\ u.ug\AM‘ '&J};Qﬁw\ (8—4)d}lﬂ‘ GAA}.\

O AR Baga (o Ay siee AN 3 b)) ADle asa s Slaal) Julaill il el Y

_67_



A phea 1) Lpm il (b 55 agle s dad ) A )l A il g daaa a2e K3 1 (005

tole ot ) ALl K i) Jai

gJ-\-m-t‘ln.wgA”.HgA”Lu-liQg'ﬁ)h:wag&glgw!ﬂh&ﬂhmjﬁ)hA,:u
(0.05) A¥a ot i

pYIES [ PERN ([ PPV-1
ALl 3209 3 gall 5 2 giisall o Al Baea (G Ailias) AV I ADe aa g Y
(00 <0.05) A2 (5 giune 2ic
O ALY daph (e @8N (g Dl ) Jalae pladind @ dca jdll oda LaAY
(9 —4) Jsall mmse sa LS5 Al 305 2 5all 5 2 shasal) G ABDUall 3050
(9—4) Js
O ABA 33 G ALY daida (e (383N () g Bl ) e Jila LA 3l

ADal) 3aa g 2 5all 5 2 ) gisall

sg | (R)

A Gipaiyl | lawsdlf
Sotaa | | el i
. bl | bl

0.76 3.82 JJ}J\) JJ}"‘"“J‘ O A 33
0.83 3.07 JJ)A&\) JJ}"‘"“J\ O A=l 304

(00 < 0.01) gimo i Lolaan] Yo 13 bls, I

0.000 0.392"

_68_



Y A 83y 3y gall 5 2 ) sinsal) (AL 325 G AR (9 —4) Jsaal) s
O Bl Basa (o A siee AV D b)) ADle agay Slanl) Jidail) il ek
o <) s 2ie (0.392) G Bl Y Jalae a1l 3 ABal) 3205 2 5all 5 2 ) sinsal)

G jeal) duca jdl) (b 5 asle s chaalal Gl Gl Jad daaa axe X3 3 (0.05

oo Gt ) ALl K i) Jai

At Bieg ayaetlg yatf oy BV g dtiliam| AP 515 bal Dyl EBNe 3979

(0.05) &Y Gaus i

YWRIRIY DL VP
ysimall G ADal By Haad) dzew Gn Ailas) AVL G ADle 2 g Y

(00 <0.05) AYa (5 siune 2ic 3,9l
O ABDL dapla e 38N (g b)) Jalee plasinl o5 A jdll o LAY

(10 —4) Jsaall mia g s LS5 e sall 5 0 ) finall s Al 3205 Hraaal) Arans

_69_



(10_4) Jsaa
30y Jlad daaw G Al dapnb e BEID (G gue o Tl ) Jalea Jalad GLSA) il

3 gall 52 giuall G AR

Sig* (R)
N @Y% | lawgll!
Soun Ll dekae ’: i il
. Glall | ol
PR) L] g
0.000 0.226
0.83 3.07 A gall 5 giall G AR Baa

(00 < 0.01) gimo i Lolaan] DY 13 bls, ¥

O Al 3205 jaadl) Araw (AR 3a5a (ALY (10 —4) Jsoall ma s
O i AN 3 Bl ) AL asa s Slan) Jilatll il @yedil 3 Lo sall 5 o) gl
J.\S:(0226) uju_)y.!au‘)\ﬁ\ dAbucL.J;\ cJJ}A\JJJM\uﬁz\ﬁM‘S.\AJJM\M

b 5 Ale 5 b ) Bt ) Faca il Jod daaa pxe 35 1385 (o0 < 0.05) (5 s

e pad Sl Al dpn Al (i 3y siaall A il

e Wt B pbiad| Rnaw (s BBl B39 (e Al | Y3 G5 laly! ABe 2929
| (0.05) &Y Gpituue s 35819 poad]

_70_



g a1 i

Aaauy A 3agas ADLA) 3 (g JSU Adlas) ANVL ) & pde Hoaa g Y

Jsanll 8 miage g LS <Canonical Analysis Julad ool & G 8l oda HLodY

(11 _4) Jsaa

(1= 4)

Clea sl o Haad) daay ABA B3 sa 5 AR Bad @ iiall AV Ll il

35 snsall Lliiunal
el Jolae bLay¥ Jelae )
2L ity Al O it

(R? Canoncial)

(Canoncial R)

259419 dygotuad |y AB Mt Bagy

0.328 0.573 3y goluneld dhidilid | & Lgar ool Jekiall daew
359819 3yl (e A3t ke
. -
Sl Chi S A S A
ALY AT (S golune SIS iy " h
%32.847 AL o gl %51.665 oyl |
0.000 40.019

a.gl.m

A O it

daal daany ADL $3ea s ADL) sl G adl SV (11 — 4) Jsaadl s

@3 e i agay (11 = 4) Dl 2l @edl 3 Lo siuall Adiid) clga gl e

03 gl Lliadd) g sl e il drewy AR 53 sa (AR 5adl dglas) AV

_71_




ot Lo o puad 38 (Al i) aaall daany ADAal) 53 5m 5 ALY 320 o (i Y
o B mtal) Gl A () i WS Lo giusall Al Clga gl 8 bl (e (%51.665)
Dhaal daan s DAl 353 5 AL B0 ol (2 stasall Al Cilga i) il uxiall
5a5n s ADLA) 320 G LIS ADLAY 55 Lo ga s (%32.847) iy (Alkial) <l yyaiall)
Sl B V) Jalae iy 2852 sisall Adiisdd) Slga il o jaad) drawy
o (% 138 5.(0.328) (Canoncial R2) Sl ypaaill Jules &y LS (0.573) (Canoncial R)
G s bl e il 2 gieell Lldiea) Clga il 8 )l (e (0.328) 4ied Lo
Ain o Load ) cadiy omal draws B Bagas ALY B0 (o ALl &8s
Oo ovadll Arasy ADLal Baga s ABA B 1) cula Y Aeglae e Gl (e A
Aoshedl e ol A O Cus casiaall Al Cleasd e gl Ja
de Al a s (40.019) il Chi2 dad of Sl Jilail) milis cuiy L i (%16.970)
DAY Basa s DL B AldSE) A 3k ia o S5 13 (a0 < 0.05) (5 s
Gl sl daia ade 3 13 ) sieall LlEied) Glea ) e juadl daau

e o A Al G il Jiy & sl il (5 e Ao st

ol it Anaw g EBYa Bagrg « KB Bube 0 SO gilia | WIS 63 8 e 51 399
(0.05) AN Syrhane e 3y puuld Dbt Oy 6 (o y9-Lanelt Akl | Slgrgll|

_72_



u.«..él.?-\ J.&é_‘\

Sl sl g Sl iyl
sl £(1-5)

ol 1 (2-5)
olussill 1(3-5)

_73_



GJ\:.:J\:U -5)

SN 8 ol e Wl G A5 50 g Apeal (5 gl pli ) il ity L1
c Al ol Al dga s e Al DAl o Ay pladll g dpe Luial)

Jme Ayl g deliall IS A jaad) draw dal (5 e gl bl o yell 2
G ol A L dgas e Al

adi ya Al LAl Aie ki Agay e 3 shsall bl e ) Bpaal (s e of i 23
lid) clea gl e 3 sall 5 2 siasad) ALY B3 sal &y gie AN 63 LEG 2 a4
& (Doney & Cannon, 1997) JS 4l 53 e G Le 138 5 .(0.05) A2 (5 sisa die 3 sisall
a5 3sal (e JS () A8 (5 egyatiall 5 @2l o ALY B i A8
) e LS iy 5 (Zineldin & Jonsson, 2000) 4u) ya5 .5 fidall Ao S5 )
o I 5 A e MS 5 cLagin BN 3paa3 8 150 cnl Jabaiall 5 35 sal) (o o) NI
Stanko, ) A o A2t ae B8 LS L Jalatially 2 ) sal) Ae paat 8 Ay Jad go il
o N 5 Aglalall AESH 4y 8 Lol ADle aga s ) il ) (et.al, 2007

6 sie die 3 ) giusall Adiiall Clga all e jaad) Gaaud dysiee A0S 63 o 5

sl sy ) (Aulakh & Gengtiirk, 2008) (e JS Al )3 ae G L 138 5 (0.05) 1Y
Barnes, et..al, ) aul a5 - a3 sall 5 () sial) (e SR (s A deliadd) 3 ggall
2 g 3 sl 5 aad) o) BN S ) oy A8 x of caaad 0 (2010

deaal) Ly S5 ) g LN 5 o V) (s siase

_74_



Ll ) Clga ) e 4 giea 3 gall 5 ) sial) (s ALl aad AN g3 LEG 3 a6
Johnsen & ) cye JS Ll Jim g i) s Lo 52 (0.05) AV 2 (5 siwe i 3 ) giusall
il s AT Ao samas Aplag)) Gl (e de sane 355 of ) @il 3 (Ford, 2008
Dl s o e @S Al (Liu, et.al, 2008) dud ja5 b3l 5 cpodad) G il
) Ly ey A 5Le8) 5 A8 DA e o idiall 8 (e A8Ma)l 5 llie (he il
dra—ug 3y s—all 5 0 gl o ARl B2 s o Adilias) AVL X Lo )l ADle gy LT
(Skarmeas & Robson, 2008) (s JS 4l )3 aa (385 ll 5 (0.05) V2 (5 e die jaiadll
(Lt o Ll 13 el R Rl 5 5 ol ot s By
dadl 52 siwall o Akl B2 e

Al B2a 5 2 gall g ) el (o ABNl) B2 ga (o Ailias) AV G Ll ) ADe 2 a8
-(0.05) Y3 (5 sine 2ic

Dl 3205 yuaadl draw Gu Akl B3 G Ailas) AVL G LW ) ADle 2y 9
Kettunen, et.al, , ) A—u )3 e 3l L 138 5 (0.05) AV (5 gine dic 3 ) gall 5 2 ) fisal) G
s s Lagin AR 330 (ge 2 (sl 5 a5l G ADAIL Jeldl) ol daa sall (2009
ookl DS el el sie (e

tadl daas ADLRY sasa s Al 3ae (e JS Aglas) AN (63 @ b S 35a5.10

A(0.05) &Y (5 e e 3 sinsall liindl) Clga 51 e 3 sinsall Al Clga 51 e

_75_



sle & bl [P T R s (Raggio & Folse, 2009) 4 )2 4jde sl La sa

e 2l aa 5 B aS )0 Al Jladll o B o 5 Aglagy) bl

Ol (2-5)

DA 5 (s Cima g 6B gall QS ) ra o) shsall Jay p3 A ADa)) & g5 A psal) Bale) L1
OsSill e e e land) oda ) sagiy (5 32y sall AL ae®le b Allal) el
Aaaliy s e ABLe b aga da iy« ISyl (g Al

S Gl 3l Sl slas Jols 6 pus la sl o] Aplie Tpndl jid £ Lsly ol Lpaal .2
oati L Giila Y Baeny e f Faany Rheay 33 gall A8 5a) aa @l g cpudlial) ool
OES A G B 468 o derd Al Claglaall o IS ,A) 58 55 el 4gle
Lgakaat g

Sl Gep 5@y 55 Oy e sal) Sl il Ayl i) 5 5 e .3
S Al e cnty Aadgia e baa Cogola il e 138 Ak g S5 ) claladl)
ol L) Blay) Jaawty Ll A glaay cdiall & ALaY) Jag il dladl) e 4y i)
oY) kgl Buas Ahea pl ) sl 33 sall AS ) ae

e 33 Gaensiild 33 5l e il RSN Vg s () (Beil) Al (e By 0 4
Ala b lae Leghiind (Sa ¥ gl Laay ASY ZaSH iy s dediall Zaddll (5 g

(32l clanall) gadal) ol

_76_



3, Lgle 3 48 5 o AN (e da s b5 e dendl Rl SSEN e ey 5
Lo e JalSal st Lgalad y 53 sl G800 B &) paind Adde s 13 (Y ¢ 3350
AS il sadl) 618V o (el

G S ey Ciny b sl S e Jaall d siiall SUS,E) e a6
S 6o 1S 2sall LEE Gasall A ey daall Gl sk 8 aeS s s
A ety s Al dea e dasal) Adle Clatie araa Lo Jengs (Gantill e 33
Sl Y gl i L) oy fiial) A5l () S f e gt e Lo y50 ety Y (f 5254l
) ) RIS (s Cangs (o i 50 bl (o cn o155

33 sal 5 T adall S AN 8 JalSl dlaal s kil 5 Crgaddl Claadia sy L7

s L) paind (e aebi Lar clgad)se e Aainal & i) 4S50 il aa s .8
REY g R

B2 sall IS ) aa B il A g S Jladl & g8 oLy 9

_77_



Ol 631 5(3-5)

OsSs 3 e ki dgas Baaal a2 5 o sivall IS Aga sy e laslaall Lin gl S5 dlasiad L
RTCR YW TE VRS PO TN WS

s aad g o i) cp AR 53 gad < aieS Lia il 5 ol V5 A8 e JS Al 50 22
O D & 555 small 5y sl S AN Ay el CVAED 3 dage Jalse yiad
Clawy yualic Ugel 13 ddlise ciligai ) Joad of 3 4084 @llin g 3y 5all 5 2 ) siasal
S Al Lo LaiaY) dagalall (a5 A

g5 e (385 Ao i) caal da ) clasbed) La )5S gt G ey 3
Clelia (o V) AR AlaiuY) ¢t cleglaall Jals) 25 sall 5 5 jidiall G0 ALl
Al sl cileliall Jio dilide clelia b alady Ll Aldiadl clud jall (K s cdgied)
DAY b Vage Sale L il a3 0585 Y dand Glage 3 5 eciling Y delia
& Asma a3 ALE) o Ala 84 e cage Jdle L Gautill G Y S
Gl 28 Jlre o st Lgild ) sal) AS AN il glaal) Lin o) iS5 b il da py s
33 gall AS AN g e ARl ) paisY

i PR Ge sl GG o o claglaall L < dadnd Gy 4

L iy lld e g sapaal) claiall ki slein) e alall e i gudil o)) Guplia

_78_



Sl Al < pase o adial o)D) Gaylie Hadin) (Ko LS gAY S al olaly

ASall oY Ll 8 A5, e adad A Gelial cals )

_79_



c’,-\Jl\ daid

L yall pal bl Yy
Loal aalyll L

_80_



Lol gl U 2 Y

Lad) i) clillail g zlaadl' ((2005) e dieland ¢ smus dall by ¢ Jasall 1
cld 53 g gy ey Y Agaill Ay jall Aadaial) s alal A pal) Jeal) B clS N G
Gl (B a)sall — gkl G AR Sl 7 e zagal (2003) coleas ey 22
Lo e Anala bl LS B gdia g o g8 Al e lial

(el Jlee) clalaial dudlal dy sl S Gllail ((1996) cams eal ¢ ilaas .3
Jlee Y1 clinad vl dadl 5 daasl i) 50y — 5 DU du el dumaall JY1 aigal

25 31230 A SY) el s By sgen el

_81_



R[PSS (L

1. Ahmad, Farid, (2009), “Reciprocal Effects of Commitment on Exporter—Importer
Relationships”, Journal of Relationship Marketing, VVol.8:2-16.

2. Anderson, James C and Narus, J.A, (1990), "A Model of Distributor Firm and
Manufacturer Firm Working Partnerships", Journal of Marketing, Vol.54, No.1: 42.

3. Anderson, E., & Weitz, B. (1989), “Determinants of continuity in conventional industrial
channel dyads”, Marketing Science, Vol.8, No.4: 310-355.

4. Aulakh, Preet S & Gengtirk, F. Esra, (2008), “Contract Formalization and Governance
of Exporter—Importer Relationships”, Journal of Management Studies, Vol. 45, No.3 May.
5. Barnes, Bradley R; Leonidou, Leonidas C; Siu, Noel Y.M & Leonidou, Constantinos N,
(2010), “Opportunism as the Inhibiting Trigger for Developing Long-Term-Oriented Western
Exporter-Hong Kong Importer Relationships”, Journal of International Marketing, Vol.
18, No. 2: 35-63.

6. Beth Davis-Sramek; Cornelia Droge; John T. Mentzer and Matthew B. Myers, (2009),
“Creating commitment and loyalty behavior among retailers: what are the roles of service
quality and satisfaction?”, Journal of the Academy of Marketing Science, Vol.37:440 —
454,

7. Boulding, W., & Kirmani, A. (1993), “A consumer-side experimental examination of
signaling theory: Do consumers perceive warranties as signals of quality?”, Journal of

Consumer Research, Vol.20, No.1:111-123.

_82_



8. Bretherton, Phill (2003), "The Rational for Strategic Alliances An Empirical Study"
Journal of Euro-Marketing, Vol.13, No.1: 73.

9. Buchanan, L. (1992), “Vertical trade relationships: the role of dependence and
symmetry in attaining organizational goals”, Journal of Marketing Research, Vol.29: 65-
75.

10. Bucknall, K. (2006), “Japan: Doing Business in a Unique Culture”, Boson Books.

11. Burt N. David, Dobler Donald W. and Starling Stephen L, (2003), "World Class Supply
Management — The Key to Supply Chain Management”, US: McGraw-Hill Irwin.

12. Cannon, Joseph p.(1992), "A Taxonomy of Buyer-Seller relationship in business
markets", Ph. D, The University of North Carolina at chapel Hill, Kenan Flagler
Business School, U.S.

13. Chiles, T. H., & McMackin, J. F. (1996), “Integrating variable risk preferences, trust, and
transaction cost economics”, Academy of Management Review, Vol.21, No.1: 73-99.

14. Crosby, L. A., K. R. Evans & D. Cowles,(1990), “Relationship quality in services selling:
an interpersonal influence perspective”, Journal of Marketing, Vol.54, No.3: 68-81.

15. Cullen, J.B., Johnson, J.L., and Sakano, T., (1995), “Japanese and local partner
commitment to 1JVs: psychological consequences of outcomes and investments in the IJV
relationship”, Journal of international business studies, Vol.26, No. 1: 91-115.

16. Das, T., & Teng, B. S, (2001), “Trust, control, and risk in strategic alliances: An

integrated framework”, Organization Studies, Vol.22, No.2: 251-283.

_83_



17. Dash, Satyabhusan; Bruning, Ed & Guin, Kalyan Ku, (2008), “Antecedents of Long-
Term Buyer-Seller Relationships: A Cross Cultural Integration”’, Academy of Marketing
Science Review, Vol.7, No.11: 1-28.

18. Donaldson, Bill and O'Toole, Tom, (2000), "Classifying Relationship Structures:
Relationship Strength In Industrial Markets", The Journal of Business & Industrial
Marketing,Vol.15.No.7: 491,

19. Doney, Patricia M & Cannon, Joseph P, (1997), “An Examination of the Nature of Trust
in Buyer-Seller Relationships”, Journal of Marketing, Vol.61, April: 35-51.

20. Dorsch, M. J., S. R. Swanson & S. W. Kelley, (1998), “The role of relationship quality in
the stratification of vendors as perceived by customers”, Journal of the Academy of
Marketing Science, Vol.26, No. 2:128-142.

21. Dowling, G.R. (1993), “Developing your company image into a corporate asset’, Long
Range Planning, Vol. 26, No. 2: 101-109.

22.Dussauge, P. and Garrette, B. (1999), "Cooperative Strategy: Competing
Successfully through Strategic Alliances", New York: John Wiley & Sons.

23. Dwyer F. Rober, Paul H. Schurr & Sijo Oh, (1987), "Developing Buyer-Seller
Relationship", Journal of Marketing,Vol.51,No.2, April:11-27.

24. Dyer Jeffery H, Preshant Kale, and Harbir Singh (2001), "How to Make Strategic
Alliances Work", MIT Sloan Management Review,Vol.42, No.4, summer: 37

25. Fontenot, Renee J. and Wilson, Elizabeth J, (1997), "Relational Exchange: A Review of
Selected Models For a Prediction Matrix of Relationship Activities", Journal of Business

Research,Vol.39,No.1, May: 5-12.

_84_



26. Frazier, Gary L. and Antina, Kersi D. (1995), "Exchange Relationships and Interfirm
Power in Channels of Distribution", Journal of the Academy of Marketing
Science,Vol.23,No.4: 321-326.

27. Frazier, Gary L. and Robert E. Spekman & Charles R. O’Neal, (1988), “Just-In-Time
Exchange Relationships in Industrial Markets”, Journal of Marketing, Vol.52,No.4,
October: 52-67.

28. Ganesan, Shankar, (1994), "Determinants of Long-Term Orientation in Buyer-Seller
Relationships”, Journal of Marketing,Vol.58,No.2, April: 1-19.

29. Garvey, G. T. (1995),"Why reputation favors joint ventures over vertical and horizontal
integration — A simple model”, Journal of Economic Behavior and Organization, Vol.28,
No. 3: 387-397.

30. Geyskens, |., & Steenkamp, J.-B.E.M. (1995). “An investigation into the joint effects of
trust and interdependence on relationship commitment”, Proceedings of the 24th Annual
Conference of the European Marketing Academy, Cergy (France): 351-371.

31. Gulbro, R., & Herbig, P. (1995), “Differences in cross-cultural negotiation behavior
between industrial product and consumer product firms”, The Journal of Business and
Industrial Marketing, Vol.10, No.3:18-29.

32. Hakansson, Hakan and Snehota, 1., (1995), "Developing Relationships in Business
Networks", London.: Routledge.

33. Hald, Kim Sundtoft; Cordon, Carlos & Vollmann, Thomas E, (2009), “Towards an
understanding of attraction in buyer—supplier relationships”, Industrial Marketing

Management, Vol.38: 960-970.

_85_



34. Hallen, Lars and Johanson, Martin (2004), "Integration of Relationships and Business
Network development in the Russian Transition Economy", International Marketing
Review,Vol.21,No.2: 158-171.

35. Hansen, Jared M, (2009), “The evolution of buyer-supplier relationships: an historical
industry approach”, Journal of Business & Industrial Marketing, Vol24, No.3/4; 227-236
36. Hawkins, Timothy G; Wittmann, Michael & Beyerlein, Michael M, (2008), “Antecedents
and consequences of opportunism in buyer—supplier relations: Research synthesis and
new frontiers”, Industrial Marketing Management, \Vol.37: 895-909.

37. Heide, Jan B. and John George, (1990), "Alliances in Industrial Purchasing: The
Determinants of Joint Action in Buyer- Supplier Relationships", Journal of Marketing
Research,Vol.27, No.1, February: 24-36.

38. Hewett, K., R. B. Money & S. Sharma (2002), “An exploration of the moderating role of
buyer corporate culture in industrial buyer—seller relationships”, Journal of the Academy
of Marketing Science, Vol.30, No. 3: 229-239.

39. Jackson, Barbara, B. (1985), "Wining and Keeping Industrial Customers: The
Dynamics of Customer Relationships", U. S, Lexington: Lexington Books.

40. Johnsen, Rhona E & Ford, David, (2008), “Exploring the concept of asymmetry: A
typology for analyzing customer—supplier relationships”, Industrial Marketing
Management, Vol.37: 471-483.

41. Kalwani, Manohar U. & Narayands Narakesari (1995), “Long-Term Manufacturer-
Supplier Relationships: Do They Pay off for Supplier Firms?”, Journal of Marketing,

Vol.59, No.1, Jan: 1-16

_86_



42. Karande, Kiran; Ha, Jungbok & Singhapakdi, Anusorn, (2008), “The role of contextual
factors in relationship commitment of buyers to foreign suppliers: A survey of Korean
importers”, Industrial Marketing Management, Vol.37: 856-862.

43. Kent, John jr (1997), “The Effect of Investment In Interorganizational Information
Technology in a Retail Supply Chain", Ph D, The University of Tennessee, Knoxuville,
U.s.

44. Kettunen, Outi; Aminoff, Anna; Kortelainen, Ketty & Tanskanen, Kari, (2009),
‘Attractiveness in Buyer-Supplier Relationships: An Agenda for Empirical Research”,
POMS 20th Annual Conference, Orlando, Florida U.S.A, May 1 to May 4.

45. Kim, K., & Frazier, G. L. (1997), “Measurement of distributor commitment in industrial
channels of distribution®, Journal of Business Research, Vol.40, No.2:139-154.

46. Krapfel, Robert Jr; Deborah Salmond and Robert Spekman (1991), “A Strategic
Approach to Managing Buyer-Seller Relationship”, European Journal of
Marketing,Vol.25,No.9: 22-37.

47. Kumar, N., Hibbard, J.D. and Stern, L.W. (1995), “The nature and consequences of
marketing channel intermediary commitment”, MSI Working Paper, Report No. 94-115.

48. Lages, C., C. R. Lages and L. F. Lages, (2005), “The RELQUAL scale: a measure of
relationship quality in export market ventures’, Journal of Business Research, Vol.58,
No.8: 1040-1048.

49. Landeros Robert and Monczka Robert M.(1989), "Cooperative Buyer/Seller
Relationship and a Firm's Competitive posture”, Journal of Purchasing and Materials

Management,Vol.25, No.3: 9-18.

_87_



50. Lee, Amy H.I; Chang, Hsing-Jen & Lin, Chun-Yu, (2009), “An evaluation model of
buyer-supplier relationships in high-tech industry: The case of an electronic components
manufacturer in Taiwan”, Computers & Industrial Engineering, Vol. 57: 1417-1430.

51. Lehtonen, Jako, (2003), "Alliance Capability, Institute of Industrial Management",
Helsinki University of Technology.

52. Leuthesser, L., (1997), “Supplier relational behaviour: an empirical assessment”,
Industrial marketing management, Vol.26: 245-254.

53. Lewin, Jeffrey E. & Johnston, Wesley J. (1997), “Relationship Marketing Theory in
Practice: A Case Study”, Journal of Business Research, Vol.39,No.1, May: 23-31.

94. Liang, N. and Parkhe, A. (1997), “Importer behavior: the neglected counterpart of
international exchange”, Journal of International Business Studies, Vol.28: 495-530.

99. Liker, J. K., & Choi, T. U, (2004), “Building deep supplier relationships”, Harvard
Business Review, V0l.82:104-113.

56. Liu, Yi; Li, Yuan; Tao, Lei & Wan, Ying, (2008), “Relationship stability, trust and
relational risk in marketing channels: Evidence from China”, Industrial Marketing
Management, Vol.37:432-446.

57. Lohtia, Ritu; Bello, Daniel C & Porter, Constance Elise, (2009), “Building trust in US-
Japanese business relationships: Mediating role of cultural sensitivity”, Industrial
Marketing Management, Vol.38: 239-252.

58. Macneil. lan (1981)" The New Social Contract", New Haven, CT: Yale University Press.
59. Mentzer John T., Daniel J. Flint and John L. Kent, (1999), "Developing a Logistics

Service Quality Scale", Journal of Business Logistics, Vol.20, No.1: 9-32.

_88_



60. Mohr, Jakki J. and Spekman Robert (1994), “Characteristics of Partnership Success:
Partnership Attributes, Communication Behavior, and Conflict Resolution Techniques”,
Strategic Management Journal, Vol. 15,No.2: 135-152.

61. Monczka, Robert M., Petersen Kenneth J. and Robert B.H. (1998) "Success Factors in
Strategic Supplier Alliances: The Buying Company Perspective" Decision Sciences,
Vol.29,No.3, Summer: 553.

62. Moorman, C., G. Zaltman and R. Deshpande, (1992), “Relationships between providers
and users of market research: the dynamics of trust within and between organizations”,
Journal of Marketing Research, Vol.29, No.3: 314-328.

63. Morgan, R. M., & Hunt, S. D. (1994), “The commitment trust theory of relationship
marketing”, Journal of Marketing, Vol.58: 20-39.

64. Morris, Michael H., Janinne Brunyee & Michael Page (1998), “Relationship Marketing in
Practice — Myths and Realities”, Industrial Marketing Management, \Vol.27,No.4, July:
359-371.

65. Nguyen, Trang T.M & Nguyen, D, (2010), “Learning to build quality business
relationships in export markets: evidence from Vietnamese exporters”, Asia Pacific
Business Review, Vol. 16, No.1/2; 203-220.

66. Noordewier, Thomas G., George John and John R. Nevin, (1990), “Performance
Outcomes of Purchasing Arrangements in Industrial Buyer-Vendor Relationships”, Journal

of Marketing, Vol.54,No.4, October: 80-93.

_89_



67. Pfeffer, Jeffrey and Salancik Gerald R. (1978), "The External Control of
Organizations: A Resource Dependence Approach", New York; Harper and Row
Publishers.

68. Piercy, Nigel F, (2009), “Strategic relationships between boundary-spanning functions:
Aligning customer relationship management with supplier relationship management’,
Industrial Marketing Management, Vol.38: 857-864.

69. Pilling, Brucek and Zhang, Li, (1992), “Cooperative Exchange: Rewards and Risks”,
International Journal of Purchasing and Materials Management’, VVol.28, Spring: 2-9.
70. Pyke David and Johnson M. Eric, (2003), "Sourcing Strategy and Supplier
Relationship: Alliance Vs e-Procurement”, Tuck School of Business,Dartmouth College,
Hanover, US.

71. Raggio, Randle D. and Folse, Judith Anne Garretson, (2009), “Gratitude works: its
impact and the mediating role of affective commitment in driving positive outcomes”,
Journal of the Academy of Marketing Science, Vol. 37: 455-469.

72.Ring, P., & Ven de Ven, A. V., (1994), “Developmental processes of cooperative
interorganizational relationships”, Academy of Management Review, Vol.19: 90-118.

73. Saker, J.M., Smith, I.G. and Wright, E.,(1995), "Towards a Contingency Based
Taxonomy of Marketing Relationships", Proceedings of the Marketing Education Group
Conference, Bradford: 685-692.

74. Sekaran, Uma, (2003), "Research Methods for Business", John Wiley & Sons, U.S.A.
75. Sharma Arun & Sheth, Jagdish N. (1997), "Supplier Relationships Emerging Issues and

Challenges" Industrial Marketing Management, Vol.26, No.1: 91-100.

_90_



76. Skarmeas, Dionysis & Robson, Matthew J, (2008), “Determinants of Relationship
Quality in Importer-Exporter Relationships®, British Journal of Management, Vol. 19:
171-184.

77. Smith, Kim Langfield and Greenwood Michelle R. (1998), “Developing Co-operative
Buyer-Supplier Relationships: A Case Study of Toyota”, Journal of Management
Studies,Vol.35,No.3, May: 331-353.

78. Sollner, Albrecht (1999), "A Symmetrical Commitment in Business Relationships"
Journal of Business Research, Vol.46, No.3, November: 219-233.

79. Spekman, R. E. (1988), “Strategic supplier selection: Understanding long-term buyer
relationships”, Business Horizons, Vol.31: 75-81.

80. Spence, AM. (1974), “Market Signalling: Informational Transfer in Hiring and
Related Screening Procedures”, Harvard University Press, Cambridge, MA.

81. Stanko, Michael A; Bonner, Joseph M & Calantone, Roger J, (2007), “Building
commitment in buyer—seller relationships: A tie strength perspective”, Industrial Marketing
Management, V0l.36:1094-1103.

82. Turnbull Peter, Oliver Nick and Wilkinson Barry (1992), “Buyer-Supplier Relations in
the U.K Automotive Industry: Strategic Implications of the Japanese Manufacturing Model”,
Strategic Management Journal, Vol.13,No.2: 159-168.

83. Walter, A., Ritter, T., & Gemunden, H. G, (2001), “Value creation in buyer—seller
relationships — Theoretical considerations and empirical results from a Supplier's

perspective”, Industrial Marketing Management, Vol.30: 365-377.

_91_



84. Walter, A., Miiller, T. A., Helfert, G., & Ritter, T. (2003), “Functions of industrial supplier
relationships and their impact on relationship quality”, Industrial Marketing Management,
Vol.32:159-169.

85. Webster, Jr Frederick. E. (1992) "The Changing Role of Marketing In the Corporation”,
Journal of Marketing,Vol.56,No.4, Oct: 1-17.

86. Weigelt, K. and Camerer, C. (1988), “Reputation and corporate strategy: a review of
recent theory and applications”, Strategic Management Journal, No. 9: 443-454,

87. Whipple Judith M. and Frankel Robert, (2002), "Information Support For Alliance
performance Implications" Journal of Business Logistics, Vol.23, No.2: 67-82.

88. Williamson, Oliver E. (1985), "The Economic Institutions of Capitalism", New York:
The Free Press.

89. Wilson, David T.(1995), "An Integrated Model of Buyer-Seller Relationships" Journal of
the Academy of Marketing Science, Vol.23, No.4: 335-345.

90. Yoon, E., Guffey, H.J. and Kijewski, V. (1993), “The effects of information and company
reputation on intentions to buy a business service”, Journal of Business Research, No.
27: 215-228.

91. Young, Louise C. and Wilkinson, lan (1994), "The Space Between: The Nature and
Role of Interfirm Relations in Business", 2" Biannual Relationship Marketing
Conference, Atlanta, Georgia, U.S June.

92. Zaltman, G., & Deshpande, R. (1992), “Relationships between providers and users of
marketing research: The dynamics of trust within and between organizations”, Journal of

Marketing Research, Vol.29, No: 314-329.

_92_



93. Zineldin Mosad & Jonsson, Patrik, (2000), “An examination of the main factors affecting
trust / commitment in supplier-dealer relationships: an empirical study of the Swedish wood

industry”, The TQM Magazine, Vol.12, No.4: 245-265.

_93_



G Ao

Bl oSae Lol L3 Yy
(B 1) Lol ,al) 3147 L5

_94_



(1) Gl

CrSend| sl i il
ekt il iy palal GGl @Byl
gy 3, Sl Julaty olosbae olis | gasnill Jall e sane a T 1
by 3, Jlaci 5,00l s plao s 2
.la.u.uj}“ é\).ﬁa.“ (82 ‘s;l‘).AS:)AA.J 3
L1 3y Jlact 5,0 sbe e 4
L ¥l 3y Jlact 5,0l Gerales 5

_95_




(2) @l
o et S Al
PAWRS\| slawssg asaakl saled!
slad uysieall Lhsiial) elgagll e 855500 Jolpall’ Lulyn JI Loyl sia Caugs
sap Colee Tune § Lolatlly Leliall ol all o Tue o Lduds Lul e 3yl
Tas oo Lwlil) LY HLaal § Ball A B Blawy) 58 sy 8,0 Juasl)
ol galall Eadl (Y oay anl S clia3 Y Lye Zuboall sda oy oSk
el Kl el e BlaaY) A BIS e LYy ¢ UYL Juasill

B el wly Jean wly tedladf PENICNISY-VET 13-
A pied L adla! |
o+ (1)
O k)] O BN
»3(2)
O w40 —30(ys O w0 30 (o 3
O eslaa, 50 O w50 41 (e
JUi 5 (3)
O 211500 —250 ;o O ati 250 (ya JBI
O ati 750 (ya yissi O i 750 —501 (ye
iS 2 (4)
O PRy P O delis

e () shall pe Joladl @l g s (5)

_96_



]y ybaall re T8Nt ager iy 5055k S b 3, L BTN e gl Bl Gyl 40 G s 11

Al Y1 i
, 3 paal| .
Lh3ka G ¥ @y lone i Bk Gl —]
lpsbrs A0 s slls dae Jolahs (gall oall o33l
) i 1

s

Soealls dae Jolai il juaall e | 2

Gl sl L Lagyy A wloslally WS, 35

o Jobaih il ual) U] Joa 35 Ladl
Blleef ¢ Lol 4
EXVPN (R TPV Iev= ' BN PR S ] Y v ] EN VS 5
dan Jolany il
e e Jobal il jual) b dlle & Lo 6

Gl oT L33 g Linlins

I pas LS8 dae Jolas il juaall | 7

Sl sl o Jalaall § aall S, jagw | 8

Sl suall pe BNl HuS ISt Tayhie LS, | 9

L el s e a3 Il sl o Litde | 10

W Leaidls Lagee ) juall pe LMo a3 Y | 11

el s L D) e el LSy o 53 0

Lyl Be o I jueall o W5 Be | 13

S Saall e T S, 0365 | 14

leale Alaslaal

15

_97_




seiall daaw Oyl (v Byt JS (B 3y bt BLAT Y| ko sl A Gyt 61 01 Gyl L7 o1

Al Sy

, 3yl .
La3a a1 ¥ @y lne @i B 3asi —]
slad 5 30 Wyl e Jola il aall (gul 17

das plalasll

Lelially &, al) ol i) 5w
Graws uSas Lgale 38105 Saaall wel sl juall al5al) 20

35l

et AN s yaall
ppcsald gl g g0 i yls (43t S B 2 Lo AT ke gl TN Oyl 8101 3l s

il Y1 i

/ 3 yaat! )
LA Gai ¥ @y e @asi B 3asi e
Bl el ull e 5,Leatl Jandl slaxio) o LS, 23

wanll gall § C3laa¥) i3s3
ol Basay Galaa¥) e La,n S5 | 24
Lo ws VLIS yuall S e sl agenll | 25
Bl Byan W5 s Jolai ) jacaall &l L3l 2%

La sl po
Lo ol s WS, dae Jolahi il sl ash 97

e Gaapsiead) Lad) (8 &,Laall LMall 85 500 (o 53l
Gl e TL WS, dae Jolat gl jaall aiicy 28

sl

_98_




(3) Gt
Ay Jom OIS i g Ly ailD

Lgadge pigeAl ]
aelia)l Oloew dode (Cor J8) (26 pas 1
e lial) Olowws dke LW o5l wlias 2
asliall Oloew dode olalal) delua) ayy sV ads V) a8 8 3
aelia)) Oloew doe «Saadl leliall e pas 4
aeliall Ol dude Sl 5l pae 5
aslial) Oloew dode el gl) 4y all oS 201 6

0335 Likaie AdE M (a3 yandl) 5SBIU S L 7
A 455,V alzus 388 8

e lial) Olovw ke L.G 538, 9
aelia) Oloew dode Sl oleluall o g 3,8 10
bl 4, 18 Ll s Caw g 5oL 11
S bl Olisens ;0 5 54 12
el e 28 1 awelll Lae 30 13
ESEEY Qe VN5, ol pad ) ais P38 L 14
ARk 15Us Slae wlas 15
k) ool Oleg ) de 5ot 16
bl olnl) (6o posr Ao pet 17
BSREY el ojg,0 o e 8,0 18
ol ookl a2l gl oS, 21 19
bl s ¥ JLs S ,a 20
asliall Oloew Lude 4o,V S8, 21
ads1dl l s o) ad sl o)AV e ez 22
ol osltl) 4 9ol aS 201 23
asliall Oloew dude oslnil) oAUl 0gd) 38 18 24
oGl e Lol oluall 5l 4,V aslelll oS 2l 25
WA glall Olaed) 00,V e & 5 26

_99_




(3) Gkl sy
Ay Jom OIS i g Ly ailD

Lgadpe A5 5
bl aeliall ooluall 5,leed Lad ) iS4 27
bl aelia)l Oldadd a1l 3,8 28
RAHIPHEI RSN Sl g 2SIN e gl £S5 29
Al 4Ll Ul g G e 30
kGl 4l jas fex iS4 31
s el JLb g1 3,2 32

- 100 -




