@ b ¥ 31 Ao Ll ) Jadddl) callad aladia) 8l
oSl ) B peaal £ Uad

" The Effect of Using the Strategic Planning methods
on the Crises’ Management in the Islamic Kuwaiti
banking Sector "

Al J_c\

EP
oESual) e .

JuacY1 53 b tald) 3aled s cldliial Y0Siod Gl 3l e

Js¥) 313 aud
5INPT R S
b ¥ 3l A aala

2011/2010 el J5¥1 o Sl Jucadl



wa— oiil) 73 gad
el 5o 5 a8l Ll oty liggd of ecilalind] ookl sy i La

Aedh xie el

2011/7/12 :g




FECTR ECRIPRC

5 e pal ! hyhatll callel dattal 85 " el sie Al o3 Culi s

Sl O] e p Uil gal e 3
C2011 7 [12 ;g el

c_ji}'ﬂ] PAZALL) Assd eliac

....&j L.u;\s__) 3_)}4343‘.\4:;.@ :_)_,:\S.JJ'I

Al L 'S " " . d -
4
W TJ.A.G-G .J‘_,:-.\AMIJJ:IS.).“
\ 12

Al A8 5y 6
2011 /7 /12



g)a—aY)

(@

s A A pdl giall agad) 1aa a8

ey ol
b b aail) Aagd

sl sl M
) ) glial) e guiy

oalia Giaa g8 My
cldall ag S

uJiJMLAM; g.'\h\géb

Ealy)




il 5 sl

:LWJATGJ;?MBBM\} (ol aiand @l ¢ alel A Cpallall oy A dead)
s e ) s sana idan Gaalal

) Q) adie 5 ¢ SN o w0 V) G Y alaY Jadl elad Gl e
clgan 511 IS8 o3 e e il AL Juad M) ¢ et e T sl
oY) 5 ) Ja e 4ld el i) agall 13a z) A) 8 addaell Y1 sald )

Al o2 s Adilia agliai o Adlia) diad cliac] ) il g SN o
a—a) il 3 gal) 134 o) BY Ol ageni b ciallal) and seal aalaall (5
o gV ) dmals 8 ST ) e se il SN 5 o lad

L) s 8 Bacluall 5 o sall Jumd ad S (e JS Y pail) 5 Sl sl 5 LS

Lk s Al Aol g i) s ¢ lan! Jalail 5 il

BEUN P PWNER

Eald)



il 5 sl

:LWJATGJ;?MBBM\} (ol aiand @l ¢ alel A Cpallall oy A dead)
s e ) s sana idan Gaalal

) Q) adie 5 ¢ SN o w0 V) G Y alaY Jadl elad Gl e
clgan 511 IS8 o3 e e il AL Juad M) ¢ et e T sl
oY) 5 ) Ja e 4ld el i) agall 13a z) A) 8 addaell Y1 sald )

Al o2 s Adilia agliai o Adlia) diad cliac] ) il g SN o
a—a) il 3 gal) 134 o) BY Ol ageni b ciallal) and seal aalaall (5
o gV ) dmals 8 ST ) e se il SN 5 o lad

L) s 8 Bacluall 5 o sall Jumd ad S (e JS Y pail) 5 Sl sl 5 LS

Lk s Al Aol g i) s ¢ lan! Jalail 5 il

BEUN P PWNER

Eald)



by giaall (g pgd

-

A_adal) Y N |
REA
- U odill
z Al Aol ) 8
2 ¢laay)
— adl) g <)
D3 by sinall s
s b Jsland) (e
4 @l gl
Od A el Al jaalal
¢ A sy Gl padlal
1 Lol Al dadia 1Y) J—adl)
2 e
3 Ll 5 4l ol A
5 Al Al Calaal
6 A 5l dan
7 Lol cla i
8 Ll )l 3gas
9 Al clallaad)
11 ALl bl a5 (g BT ) ;Y Juadl
12 o ) sl : Y
29 il N5 sl
39 Aad) el L s
48 el Y g Al jhal) G Juadl)
49 Al ) mgia
50

A Al CA:\M




i__adal £ $—————in gall
50 Al dae
51 ol Al )y
S1 Al ) 23 sal
52 Ll ¢ o
53 3N 3aa
54 I el
56 A Al el al
57 Ailany) dallad)
61 A ) gl s ad ) el
62 Al il
88 il g1l g lill) ABlia @ Lualdd) Juadl)
89 bl sl
108 Sloa il
109 ) el dails
117

EW




Jglaad) daild

i_adal & S—iaall Joaadl a8
25 L) Jadadl g o) Su) Jaadll) oy 4 A (1) dsaa
50 Lo Al aina 3 axe (2) dsaa
50 Al 3 aae (3) e
55 S o ) Jadadl) Gl aladia) 8l el bl gl (4) dsxs
Aladiuly oSl Sl B paall pUAR gl cila ) 50
(¢S W) A0 Gl cglad
55 ) A paal) pUARY  sal cila ) 8 Y el il gl (5) o>
(LS W) ASIA Gla) cogluld alasiuly 5 o<
58 A8 ) @ paiall lug Aol ) A 38 Giag | (6) dsa
62 alasin) il c¥laal 4 jlaall cldl a5 dubual) il gial (7) o
hraal) ) oo cla ¥ 5 Ao o ) hadaddl qudlu
L L e g€l by
63 aladin) il o glual 4 jlaal) cildl a5 Luluad) cllau gial (8) Jo
gl ol cila M B0 Ao Ao el Al Judad Gl
L L5 e i sS) L) B el
65 cslad il 5 gl 4 loal) cldl a5 dnboad) clac gia (9) dss
ala ¥ 308 Ao 8 kil g (e il g ciral) g 5 gAY il g Julad
LSS A pn (ygS) af) (b pnal) Ui s
67 Gobad 5l 5 el 4 jlaal) ) AN g Agluall clawgia | (10) Jsaa
ala ¥ 519 o 5 klaal y il g Cindall g 5 gl qull g Julas
LS A pa (g gS) () (o pnal) U (sl
68 alasind il g glaal 4 Laal) cildl ad) g Apluad) claugiall | (11) Jsaa
haall pUall) sal cla ) 51 e il gy ) ogld
uJLum}uf‘,ujs:\w)ﬂm
70 aladind i o glual 4 jlaal) il ANy Luluad) clawgiall | (12) Joa

hpaal pUal s cla ¥ 5 o cibgal o i) skl L]
uJLuhuJJMJAuAAJSJ\u.AMY‘




Jglaad) daild

i_adal & S—iaall Joaadl a8
25 L) Jadadl g o) Su) Jaadll) oy 4 A (1) dsaa
50 Lo Al aina 3 axe (2) dsaa
50 Al 3 aae (3) e
55 S o ) Jadadl) Gl aladia) 8l el bl gl (4) dsxs
Aladiuly oSl Sl B paall pUAR gl cila ) 50
(¢S W) A0 Gl cglad
55 ) A paal) pUARY  sal cila ) 8 Y el il gl (5) o>
(LS W) ASIA Gla) cogluld alasiuly 5 o<
58 A8 ) @ paiall lug Aol ) A 38 Giag | (6) dsa
62 alasin) il c¥laal 4 jlaall cldl a5 dubual) il gial (7) o
hraal) ) oo cla ¥ 5 Ao o ) hadaddl qudlu
L L e g€l by
63 aladin) il o glual 4 jlaal) cildl a5 Luluad) cllau gial (8) Jo
gl ol cila M B0 Ao Ao el Al Judad Gl
L L5 e i sS) L) B el
65 cslad il 5 gl 4 loal) cldl a5 dnboad) clac gia (9) dss
ala ¥ 308 Ao 8 kil g (e il g ciral) g 5 gAY il g Julad
LSS A pn (ygS) af) (b pnal) Ui s
67 Gobad 5l 5 el 4 jlaal) ) AN g Agluall clawgia | (10) Jsaa
ala ¥ 519 o 5 klaal y il g Cindall g 5 gl qull g Julas
LS A pa (g gS) () (o pnal) U (sl
68 alasind il g glaal 4 Laal) cildl ad) g Apluad) claugiall | (11) Jsaa
haall pUall) sal cla ) 51 e il gy ) ogld
uJLum}uf‘,ujs:\w)ﬂm
70 aladind i o glual 4 jlaal) il ANy Luluad) clawgiall | (12) Joa

hpaal pUal s cla ¥ 5 o cibgal o i) skl L]
uJLuhuJJMJAuAAJSJ\u.AMY‘




-

8 mianal)

Joall a8,

71

aladind Sl 4 jlaall cildl Al g Lgbaad) o gial)
¥ laal Uy cila ) 50 o o i) Jakads) callad
A ja S gSh ) B paal) pUalY oA cla Y 5
LIS L5

(13) Joa

72

S350 (5 gianal 4 jlmal) il ) g Aplual) cillan gial)
‘E,A')-M\J‘ gé)mad\ &w‘ A J\:ﬁ‘g\ cﬂb@! AL Jlaa
L5 L5 At pa (50

(14) ds>

73

AlAdia) (s giaal 4y jlaall ) a9 Ayluald) cillau gial
) & paal) pUARY ol Al gl g 3 amii) Jlaa
L5 L 5 At e (50

(15) Jdoxa

74

o) (s gianal &y jlmal) cld) Al g dyluad) il gial

S ) B aal) pUERY  oal ) Y ) gia) e
L35 L i At ya

(16) Js>

75

Aladia) (s giaal 4y jlaall ) A g Apluald) cillau gial
) Al gUARY (gl BLaD Balaiud Jlae

L 5 L 5 At pa. 35S0

(17) s

77

bdaddl) cllad il Gt Jasd) el sy Judas il
Say) 8 paal) g Ul s cla ¥ 5 Y Ao st )
s

(18) Jyxa

78

e td) iy Ay el cldl ady) g Alaad) cillau gial)
5 i) adadil) ol a)adiind cildac gia G (39 AN
i oSl ) el pURY sl e 159 e
i) el

(19) ds>

80

e LA bl Ay jlmall il a) 5 Agleal) il gial
e i) adadil) ol a)adiind o gia G (39 AN
i i oSl ) el pUBRY sl a1 54 e
aladl a5l ysiial

(20) Juxn

82

cullad c¥lae 4y jbaall bl A g dbuald) cilau gial
rad) glhdl sul ala ¥ 5 o ) Su) Jadadsl
5l @l gl ial o i gS) adluay)

(21) ds>




R

8 g——iaal)

Joal A8,

83

habadil) cudlad eVl o gial ala¥) ol Julas gilis
) B paal) pUARY ool il ) B e ) )
5 Al & ghew psicial g %590

(22) dses

84

cllad cV¥laa cillaun sia (o (39 Al Agipdh LA il
e pUSR) s cla 1508 o o i) Jabad)
5 pad) <l gl iial o i oS0 )

(23) Jdox

86

ol el 4 jbaal) cld) a5 dlual) cla giall
el e M 5 Ao ) ) dadadal cudlad aladia)
i) piial b €0 ) b el g Uil

(24) dsea

87

Gl aladiiad Al cilaal ol cplal) Judas il
hrad gl sal cla ¥ 5 o ) Su) Jadadsl)
) paial b g€l L)

(25) Jdox




G—adall g
daial £ $a sal a8
118 A 5Y) Lty L) (1) Gl
126 ceSaal) elands 4 (2) Gl
127 Al \ghiaay oY) (3) Gald
134

Los ) 33l Amala fage Jagud S




gladl sal cla ¥ 5 Ao o i) Jaghadl) cadlad aladind il
" Sl ) (A eaal

Gl Do e

"Lf *! S‘ - - A S ..'! "

)
"G Sual) u.b )

Ladlall

50 oo ad i) gdasil) b 5l gae e Gl Y Al ) s ciia
Ja zoasi )l Jlsadl e Y DA e o sSI DY) b el ¢ Uaill o) el Y
o gL hdll gad by s o el aud) Tl calld plasadd i

£ sl LYl

Calaal (Baaily Ay S Al Cijluae DG & Calige (319) Al ol e culad

p o simy Al g ol Y Lapdadill (bl 1o iy (I el odad & i )l
Legiaa o 3aall amy ¢ Al Ane o i e iland) o8 &S G ccle N1 5l
Lall il Jalee il s Lagil (g 388 5 ¢ aaSaall (g e sana (o Logain yoy
e oalis ¢ (0.82) () Aia) Vel L Jalae e iy Sus gl S

A S, A ulie oyl bl aen Ciae 5 ¢ 0.88 Aull Llauy) cVl bl Jalas

Y1 Al s o ol s adde s LA o3 e Gl 2Y



st W 5 )Y e ) ) Tl gl Ao 50 6 s plis ) L]

LS DY) ) o sl
c Sl DLy ead) g Uil ol cle Y15 )Y (5 siase pli ) 2

Aazin) il flee 8(0.05 > 0) AV (5 sise vic Agflias) ANS I3 358 3553
S LY 8 peadd gl o) e V5 e o) i) dagadsl) L
Alsha sy anad e pellaal 5 el @ g i iy Y llaal puind) uiial bes
il dlee 8(0.05 > 0) AV 5 sise ic Ailian) ANS <D 358 355 axe .4
elaY) e g Uadll ol cile 3315 e ol a1 Jadatill (alld Jlasi
i)y aladl b el (5 il e i S0

tol Lo Cald) aad el e Sl
O Ay <ULy Gojlaall il gal ALLED dyy puill < ysal) e 2yl Sie -
- lgadatind Apaal y ot V) Jagladsl) gl
Al 3 L ¢ ad) ) Jadaddl) Colld aladid ddee 8 AS i) o sgie o 2l -
b o) Ay oI ALY Gojbadll (& cplelall da i) m ) b5 S Daeal (ge

o) gan o Ll o o sl <l sl



"The Effect of Using the Strategic Planning methods on the Crises’
Management in the Islamic Kuwaiti banking Sector "

By
Faisal saad Mete' b Al-mutairi

Supervisor
Dr Ali Al- Dalaen
ABSTRACT

This study aimed at identifying the extent of the effect of the strategic
planning methods on the crises’ management in the Islamic Kuwaiti
banking sector by answering the main question: Does the use of the
strategic planning methods affect the crises’ management in the Islamic
Kuwaiti banking sector?

The sample of the study consisted of 319 employees in three Islamic
Kuwaiti banks .Two questionnaires were used: The strategic planning
questionnaire and the crises management questionnaire, and their validity
has been ascertained through submitting them to a qualified jury. And
the reliability of these two questionnaires, which was established by
Cronbach Alpha for internal consistency, was 0.82 to the first
questionnaire and 0.88 to the second questionnaire. The values were
considered enough for the study .

The findings of the study revealed the following:
1.The high effect of the strategic planning methods on crises
management at the Islamic Kuwaiti banking center .
2.The high level of crises” management of the Islamic Kuwaiti banking
center .
3.There are significant differences at ( a=0.05) level in the effect of using

the strategic planning methods on the crises’ management in the Islamic



kuwaiti banking center due to the sex variable in favor of the female ,
and to the experience variable in favor of those who have long experience
4. There were no significant differences at ( a=0.05) level in the effect of
using the strategic planning methods on the crises’ management at the
Islamic banking center attributed to the level of education and the bank
variables.
In light of these results, the researcher recommended the following:

1 .Hold more comprehensive training sessions to the Kuwait Islamic
banks® employees about the strategic planning methods and the
importance of using them .

2.Emphasis on the concept of “participation” in the process of using
strategic planning methods because of its importance in providing
training opportunities for workers in the Islamic Kuwaiti banks in both

lower and middle levels .
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ABSTRACT

This study aimed at identifying the extent of the effect of the strategic
planning methods on the crises’ management in the Islamic Kuwaiti
banking sector by answering the main question: Does the use of the
strategic planning methods affect the crises’ management in the Islamic
Kuwaiti banking sector?

The sample of the study consisted of 319 employees in three Islamic
Kuwaiti banks .Two questionnaires were used: The strategic planning
questionnaire and the crises management questionnaire, and their validity
has been ascertained through submitting them to a qualified jury. And
the reliability of these two questionnaires, which was established by
Cronbach Alpha for internal consistency, was 0.82 to the first
questionnaire and 0.88 to the second questionnaire. The values were
considered enough for the study .

The findings of the study revealed the following:
1.The high effect of the strategic planning methods on crises
management at the Islamic Kuwaiti banking center .
2.The high level of crises” management of the Islamic Kuwaiti banking
center .
3.There are significant differences at ( a=0.05) level in the effect of using

the strategic planning methods on the crises’ management in the Islamic



kuwaiti banking center due to the sex variable in favor of the female ,
and to the experience variable in favor of those who have long experience
4. There were no significant differences at ( a=0.05) level in the effect of
using the strategic planning methods on the crises’ management at the
Islamic banking center attributed to the level of education and the bank
variables.
In light of these results, the researcher recommended the following:

1 .Hold more comprehensive training sessions to the Kuwait Islamic
banks® employees about the strategic planning methods and the
importance of using them .

2.Emphasis on the concept of “participation” in the process of using
strategic planning methods because of its importance in providing
training opportunities for workers in the Islamic Kuwaiti banks in both

lower and middle levels .





