h_ugdll §p—anll Ao gla
MIDDLE EAST UNIVERSITY

Aly G A83ad) adl g jUa) A B parall cilaiiall A3 Y1 dllgil) 6Y g
4l Akl g Ladal)
g.uﬁ..ul daldll Glealal) Z.AJ: Cma 3\.'99 uiﬁ w :\M\JJ)
(Ol Lﬁh@d}«&d\ A ganasd)

Jordanian Consumer Loyalty in the Test the Relationship
between the Country of Origin and Brand Name for
Durable Product
An Applied Study for Users of Laptop in Private
Universities in Amman

(laptop )
KIK~Y
ad s (i
s2alad) a8 )
400920078

J5SA) G) d
ad A B ea
Al b adas

Jae Y1513 b faldl) da 3 o Jgemall el YLl dul ol o34 Cuosd

Jue V15 anid
Lo V1 Al dada
JacY) 1K

~2011-2010

i



sl gan 51U DL gy
{rg;\(.cumj\&;) Lo LY Ll e Y bl 146 }

(32 “A.:Y‘c 3)4.”)

r;&.ﬂ\;&\&w



2o

s s

G Al Oa gl 9 5 daas oY) (3 ) daals wa st "oaad dana e clie" Ul
dalad) b jall 5 Gilasil Ainall il pall g cilipgd) g cclaliiall i ccbagall Lig A<l
Ll e

ad dada s (LSS el

2012/01/14: 7 5

Hocral



YRR dal )8
Ll gie g Al 1) odn il g
A G ABNal) adl gl (b 5 paral) Glailall s ¥ dllgial) oY g
4 sl dadMadt g Lialf ,
etiical dalad) claalal) Al (e e e Lidar 4oy
" e Ayta b Jganall 5 ganadl
2012 / 01714 : s cjaly

T AdBlial) ddad gl

Al AUl it pliac j
=

/ﬁj\j i) pish (Al pilia 8 3aa 8 1

C% Ll guiae g L e e glalu gt s 2

Eawcr
ﬂ%my}ac Ol o g0 dlan dnl o 3
/ e
P =




i) g )

ety el e BN byl Sllells i il
S asly Jadl haold) e

g g Jadllia e Ot Sl s 1S

L Mdeboylbe  Made, 45, ‘,a\_}'m)A.:AA\&\a\_iJ}}\)a\ﬁ,:)l\
ade

el 6 Siasabdlid slasl Y iy Sl a1
ALl Lo xS0

P R NN P P TR 3 Kl Laly
- Ay Mo ins JUST Jgei
WGyl sads



fv\»}’\

@lly sl @iy Bl qigns @le¥l @lia @l
@llge olall g @l
QI G D v s Qs 8848
NN sall gl

el @ilaly @ilal

Jazll (e Jladgul o Euclaally ool @ g ga Jas

gy gl lime



<l giaall daild

Asdal £ yagall

| O sy
a o 9
3 4Bl At ) B
° iy S
3 slay)
J b giaall daild
b Jolaad) dad
d JEy) daild
& Giliatall 4aild
J Qg ) AL Gadlal)
O g 3l Bl Jadlal)
1 A Al dadia 1 oY) Juadl)

2 dadiall ; Y
q Lgilicad g Al al) AdCa 1L
6 Al calaa GG
6 A Al e slagl
7 A Al cluda 8 rlald
9 A ) e g patina slaalu
9 A Al caaaa slagla
10 A Ay aldy wal -lald
12 Al Al zdgadl sl




13 ALl cild Al g (5 i Uy 1 ALY Juadl

14 dasial) 19 )
14 A ) (Gl
32 dial) g A jal) ASlad) il GG
47 Ll o2 ey Lazlad
48 Al Al dnagia sEEY Juadll

49 Ll doagia 1Y)
50 Ll A A0l
50 A Al el gaf -GN
52 gl g Al al) 3131 o 1l
54 Apilaal) cudla laald
55 il Al LA g (uaal) Jaladl) @il zaql ) Juadl)

56 dadiall 1Y )
58 Al pal) dle lilaY 4 5Y) Al ol) dyibian ) @l ydigal) 2Ll
68 A ) il B s GG
75 il gl g geuilil) Al 1 ualdd) Jaail

76 dadiall 1Y )
76 clalingy) Lt
77 S gl (A5
78 ) Gaad) B A Al oy el ey
80 ) sl daild

81 Lyl gl el (Yl
83 A gl el (L




Jglaad) daild

daial) Jedall 5 giaa a8 1)
ga'lﬂ\ Suadll
46 Al g Lpia¥) cilu jal adla 1-2
Gl Juadl)
50 L & shall dae g de ) gall AL 1-3
53 LS Ll Jalaa 2-3
& A Juadl
58 4 hagal) & priall Gaeen Al A 8 a3si | 1-4
59 5 bl 4 jladll Aadlal) a3 58 2-4
60 Al 4 jlmal) Cld) Ay g dluad) o gial) 3-4
il
. . ) . 4-4
61 dadall 4y jlmal) cld) jai¥) g Aubuad) cilda giall
4k
63 Bagad) il A& (5 jlaal) i) A g bwad) gl | 5.4
as jaall
64 ol I AR (5 Jlmall Gl ATY) g (bauad) Jan o) 6-4
as jaall
65 Al 88 (o jbamal) Cil a) g sbead) Ja o) 7-4
as jaall
66 A g ) A8 (5 jlaal) i) AR g (alead) gl | 8-4
4 jaal) aladniuN)
e
67 £ o) Sl JRAY (g jlmall I A g (alasad) Ja o) 9-4

L




68 £ o Ladall aly Y b jlaai) Jilai | 10-4
5parall claiiall dllgiaal)

69 dadina 4y ladl) Aadlad) Y Jaseal) Jlaa¥) Julad | 11-4

b_aral) cilatiall dlgioall pY g o

70 2Y5 Ao A< jaall 3 gad) Japead) jlaady) Julas 12-4
5 paral) cilaiiall dllgticaal)

71 s¥ 9 Ao A jad) pmad) Jased) laady) Jalas 13-4
5parall cilaiiall ellgioaal)

72 s¥ 9 Ao A jaad) Aadll Jasend) laady) Jalas 14-4
5 paral) cilaiiall dllgtiaual)

73 s¥ g Ao ghial) aladind Jaseal) jlasdy) Jalas 15-4
5 parall cilaiiall dllgtiaaal)

74 dod o dpare Ll o gl o o3 AN il A | 16-4

iy gl e cibua i




Jeil) daild

Aadal) 8 siaal) ad )l
12 A Al 3 g 1
Gildatal) daild
dadial) . siaal) PCR
86 CrmaSaal) elandy daild 1
87 A all 314




ALy G A8l ad) g jUaf A 5 jarall ciladiiall oY) dligiaal) ¢¥ g
g il dadlad) g Liial)
Lfam dalal) cﬂh:ela.i‘ a.:dh O dde S 48yl :\.ubd)
((Chas Adida (2 Jganall S guasl)

A
Gaad s (U
) )
pA B aa ) gisal)
uadlal)
N e il Aol el ol i Jde cagaill ) Al all cadaa
Cilad dy ¢ Jgenall yisaeSll cilatial bpenal culaiiall 35N Sl
Lals clads al e lesns &5 e 4 sl LS Wi (770) Al
eom¥) dmda 5 dan gV Godl deals gl dmdacel il dxda A
Sl llaly o ganall i 50aSll 5 jeal agedl (il Claalall dilla cpe il
Gl e axe sl (SPSS)  Slanl) melindl aladiul &3 Alasl)
W Jelee alasiuly Jalall Sl ald cles lgie Ailasy) il

sl Hlaad¥) Jlasy Flag S



el Aadlally Latall ol e JSI Gulag) T30 llia o ) &l Jaa i
ASjaal dagll @ jaall peadly AS el Basall ) o B3 tiey day )Y ladlal
Of Qdadll s ¢ yelal By ellginall ¥y o (AS )l Aladiny) A sgus
A )l Aadlall Aladiay) Al geus il @llginall 65 e T80 el jaiall (o 8l
el 5 ADladly A8 jaall B3 gl o (i g AaDlally AS Haall Aadll &5 (e g A< 0l

CAdlan) Ao (3 i gl legd 2a g Y &)l

e i) oY g gad A ladl) Aadlad) g Laiall ol daal e 3 jall S WS

L )l (e g Slaa il) (pany ) Al jall cuall 88 b UA duall JDA

i Al Al i) KN aad 4568 il Al i) ) e Jaall -1
gl (ol Alitad) o) il W A g 8 ellginal oV e
& aall el s S Haall 3o gall) (A s Ar W) A4 kel Ladladl alaly alaia¥l -2

DA 33 die (gm sall 5 sall (S aall Ala3iuY) Al gen s AS_jaal) dadll



Jordanian Consumer Loyalty in the Test the Relationship
between the Country of Origin and Brand Name for
Durable Product

(Laptop )

Prepared by
Adnan Issa Khamis
Supervised by

Dr. Hamzah Khraim

ABSTRACT

The objective of this study was to examine the impact of the Country
of Origin and the Brand Name on the Consumer loyalty for the
durable laptops products.

The study included 770 Jordanian Consumer form Petra university,
Alzytonh university, Middle east university and Isra university as a
random samples consisted of Students Who have a laptop, and for
the purposes of statistical analysis used statistical program (SPSS) to
implement a number of tools and statistical methods, including the
expense of the stability of internal consistency using the Alpha
Cronbach’s equation and analysis of simple regression.

The research found that there is a positive impact for both the country
of origin and brand name the four dimensions individually and
combined (Perceived Quality , Perceived Price, Perceived Value, and
Perceived Ease of use) on the loyalty of the consumer. The results of
the analysis showed that the most influential variable on the loyalty of
the consumer ease of use for the brand conscious, and then the
perceived value of the brand and found that perceived quality brand



and the price is perceived not to have any statistically significant
effect.

The study emphasized the importance of country of origin and the
brand name on consumer loyalty from the random sample ,The study
concluded some recommendations notably:

1 - Work on the continued strengthening of the country of origin as
one of the strategic pillars that affect consumer loyalty may affect
future purchase intentions among consumers.

2 - Attention to the four dimensions of the brand name (perceived
quality and perceived price and perceived value, and perceived ease
of use) for the session is essential when making a purchasing
decision.
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