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The impact of competitive strategies and market Orientation on hotel
performance

"A study on sample Five and Four Stars Hotels in Jordan”

Prepared by
Mohamed Ibrahim Ahmidan Zawhreh
Supervisor
Dr. Laith Salman Al-Rubaie

ABSTRACT
This study aims at knowing the impact of competitive strategies and
Market Orientation on hotel performance based on a sample of four and five
stars Hotels in Jordan”. The study sample sheds the light on Executives, their
assistants as well as Heads of Departments concerned, and their assistants in
hotels, five and four stars in Jordan. The researcher selected the sample based
on research community by taking a classified sample of the research community
from five and four stars Hotels in Jordan, in which the average was (7 - 10)
people from the Executive Directors, their Assistants and Heads of Departments
on the subject of study regarding those hotels. Having collected questionnaires,

the sample came out consisting 33(0 Executive in those hotels. The number of



questionnaires valid for analysis was (298), which represents approximately 90%
of the questionnaires distributed.

The researcher developed a questionnaire with reference to the
theoretical framework of the problem concerning the study. He was based on
some books, Arabic and foreign references, scientific articles, papers published.
The questionnaire initially consists of (62) items. Having viewed the
questionnaire on the arbitration committee, the final questionnaire consisted of
(38) items distributed to measure 8 views. It was made sure that the
questionnaire tools were acceptable and compatible according to Cronbach Alpha
and the purposes of the current study. The researcher tested the study
hypotheses, using Multiple Regression Analysis, concluding several results:

— The existence of a statistically significant impact at the level of Significance (0,
05 < o) Marketing strategies (low—cost strategies, Differentiation strategy, focus
strategy) on non-financial Performance of hotels in Jordan.

- The existence of a statistically significant impact at the level (0, 05 < a)
regarding Market orientation, such as customer orientation, Orientation
competitors, Internal coordination, on the financial Performance of hotels in
Jordan.

— The existence of a statistically significant impact at the level (0, 05 < )
regarding Market orientation, such as customer orientation, on non-financial

performance of hotels in Jordan.
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